
 

 

 

AUTHORIZED FEDERAL ACQUISITION SERVICE 
INFORMATION TECHNOLOGY SCHEDULE PRICELIST 

GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY  
EQUIPMENT, SOFTWARE AND SERVICES 

 

 Special Item No. 132-8 Equipment Purchase 

Special Item No. 132-12  Maintenance Of Equipment, Repair Service, And Repair Parts/Spare Parts   

Special Item No. 132-32 Term Software Licenses 

Special Item No. 132-33 Perpetual Software Licenses 

Special Item No. 132-34 Software Maintenance 

NOTE:  Offerors are encouraged to identify within their software items any component interfaces that support open standard 
interoperability.  An item’s interfaces may be identified as interoperable on the basis of participation in a Government agency-
sponsored program or in an independent organization program.  Interfaces may be identified by reference to an  interface 
registered in the component registry located at http://www.core.gov  
  

Special Item No. 132-50 Training Courses 

Special Item No. 132-51 Information Technology Professional Services  

Special Item No. 132-52 Electronic Commerce and Subscription Services 

SIN 132-8 PURCHASE OF EQUIPMENT 

FSC CLASS 7010 - SYSTEM CONFIGURATION 
 

End User Computers/Desktop Computers 
 

Professional Workstations 
 

Servers 
 

Optical and Imaging Systems 
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FSC CLASS 7025 - INPUT/OUTPUT AND STORAGE DEVICES 

Displays 
Network Equipment   
Other Communications Equipment 

 

Storage Devices, including Magnetic Storage, Magnetic Tape Storage and Optical Disk Storage   

Other Input/Output and Storage Devices Not Elsewhere Classified.  Provide specific information: 
 

Video Surveillance Equipment 
Other Input/Output and Storage Devices, Not Elsewhere Classified 

Other System Configuration Equipment Not Elsewhere Classified.  Provide specific information: 
 

Additional equipment includes a projector, and an audio system;  supporting equipment includes rifle racks, 
computer/projector mounts, and simulation lanes.  

 

FSC CLASS 7042 - MINI AND MICRO COMPUTER CONTROL DEVICES 

  

Telephone Answering and Voice Messaging Systems 

 

FSC CLASS 5810 - COMMUNICATIONS SECURITY EQUIPMENT AND COMPONENTS 

 

Communications Security Equipment 

 
FSC CLASS 5820 - RADIO AND TELEVISION COMMUNICATION EQUIPMENT, EXCEPT AIRBORNE 
 

Two-Way Radio Transmitters/Receivers/Antennas   
 
Installation for equipment offered under SIN 132-8 (FPDS Code N070) 

 
Broadcast Band Radio Transmitters/Receivers/Antennas 

 
FSC CLASS 5895 - MISCELLANEOUS COMMUNICATION EQUIPMENT 
 

Miscellaneous Communications Equipment 
 
FSC CLASS 5995 - CABLE, CORD, AND WIRE ASSEMBLIES:  COMMUNICATIONS EQUIPMENT 
 

Communications Equipment Cables   
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SPECIAL ITEM NO. 132-12  MAINTENANCE OF EQUIPMENT, REPAIR SERVICE, AND REPAIR 
PARTS/SPARE PARTS  (FPDS Code for Maintenance and Repair Service - J070; FSC Class for Repair Parts/Spare Parts - 
See FSC Class for basic equipment) 
 

Maintenance 
 

Repair Service 
 

Repair Parts/Spare Parts 
  

SIN 132-32 - TERM SOFTWARE LICENSES 

FSC CLASS 7030 - INFORMATION TECHNOLOGY SOFTWARE 

Microcomputers 

 
Application Software 

Communications Software 

Utility Software 

Ancillary Financial Systems Software 
 

SIN 132-33 - PERPETUAL SOFTWARE LICENSES 

FSC CLASS 7030 - INFORMATION TECHNOLOGY SOFTWARE 
 
Large Scale Computers 
 

Application Software 
 
Communications Software 
 

FSC CLASS 7030 - INFORMATION TECHNOLOGY SOFTWARE 

Microcomputers 

 
Application Software 

Communications Software 

Utility Software 

Ancillary Financial Systems Software 

SIN 132-34 – SOFTWARE MAINTENANCE 

SIN 132-50 – CLASSROOM TRAINING 
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SIN 132-51 - INFORMATION TECHNOLOGY (IT) PROFESSIONAL SERVICES 
 

FPDS Code D302 IT Systems Development Services 
FPDS Code D306 IT Systems Analysis Services 

 

SIN 132-52 - ELECTRONIC COMMERCE AND SUBSCRIPTION SERVICES 

FPDS Code D399 Other Data Transmission Services, Not Elsewhere Classified - Except “Voice” and Pager Services 

Note 1: All non-professional labor categories must be incidental to and used solely to support hardware, software and/or 
professional services, and cannot be purchased separately. 
 

Note 2: Offerors and Agencies are advised that the Group 70 – Information Technology Schedule is not to be used as a 
means to procure services which properly fall under the Brooks Act.  These services include, but are not limited to, 
architectural, engineering, mapping, cartographic production, remote sensing, geographic information systems, and related 
services.  FAR 36.6 distinguishes between mapping services of an A/E nature and mapping services which are not connected 
nor incidental to the traditionally accepted A/E Services. 

Note 3: This solicitation is not intended to solicit for the reselling of IT Professional Services, except for the provision of 
implementation, maintenance, integration, or training services in direct support of a product.  Under such circumstances the 
services must be performance by the publisher or manufacturer or one of their authorized agents. 
 

Government Marketing & Procurement, LLC 
1818 Library Street, Suite 500, Reston, VA 20190-6274 

703-349-2990, 703-995-0321 Fax 
 

http://www.gmpgov.com 

gsa@gmpgov.com 

 

Contract Number:                                GS-35F-0858N 
  

Period Covered by Contract:               August 12, 2003 through August 11, 2018 
 

                                                                             General Services Administration 
                                                                                Federal Acquisition Service 

 

Pricelist current through Modification # P0-0225, effective 12-5-12 

Products and ordering information in this Authorized FAS Information Technology Schedule Pricelist are also available on 
the GSA Advantage! System.  Agencies can browse GSA Advantage! by accessing the Federal Acquisition Service’s Home 

Page via the Internet at http://www.fss.gsa.gov/ 
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INFORMATION FOR ORDERING ACTIVITIES 
APPLICABLE TO ALL SPECIAL ITEM NUMBERS 

 

SPECIAL NOTICE TO AGENCIES:  Small Business Participation 

SBA strongly supports the participation of small business concerns  in the Federal Supply Schedules Program. To enhance 
Small Business Participation SBA policy allows agencies to include in their procurement base and goals, the dollar value of 
orders expected to be placed against the Federal Supply Schedules, and to report accomplishments against these goals.   

For orders exceeding the micropurchase threshold, FAR 8.404  requires agencies to consider the catalogs/pricelists of at least 
three schedule contractors or consider reasonably available information by using the GSA Advantage! on-line shopping 
service (www.fss.gsa.gov). The catalogs/pricelists, GSA Advantage! and the Federal Supply Service Home Page 
(www.fss.gsa.gov) contain information on a broad array of products and services offered by small business concerns.  

This information should be used as a tool to assist ordering activities in meeting or exceeding established small business 
goals. It should also be used as a tool to assist in including small, small disadvantaged, and women-owned small businesses 
among those considered when selecting pricelists for a best value determination.  

For orders exceeding the micropurchase threshold, customers are to give preference to small business concerns when two or 
more items at the same delivered price will satisfy their requirement. 

1. Geographic Scope of Contract: 

The 48 contiguous states and the District of Columbia, Alaska, Hawaii and Puerto Rico.  

 

2. Contractor's Ordering Address and Payment Information: 

Government Marketing & Procurement, LLC, 1818 Library Street, Suite 500, Reston, VA 20190-6274 

Contractors are required to accept credit cards for payments equal to or less than the micro-purchase threshold for oral or 
written delivery orders.  Credit cards  will be acceptable for payment above the micro-purchase threshold.  In addition, bank 
account information for wire transfer payments will be shown on the invoice. 

The following telephone number can be used by ordering activities to obtain technical and/or ordering assistance: 

703-349-2990 

When Authorized Dealers are allowed by the Contractor to bill ordering activities and accept payment, the order and/or 
payment must be in the name of the Contractor, in care of the Authorized Dealer. 
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Authorized GMP Dealer-Agents 

 

Company Address City State Zip Phone 

 

Advanced Data Systems, Inc 

 

 

2868 Remington Green Cir. 

 

Tallahassee FL 32308 850-385-2101 

BCS Systems, Inc 
10333 Richmond Ave,  

Suite 610 
Houston, TX 77042 713-978-6511 

 

Communications Professionals, Inc 

 

 

23933 Research Drive 

 

Farmington 
Hills 

MI 48335 248-557-0100 

 

COMPU-DATA International, LLC 

 

431 Nursery Road 

Suite A300 
Spring TX 77380 281-292-1333 

GxP Partners, LLC 18 Spicebush Road Levittown, PA 19056 888-606-6280 

Harris, Mackessy & Brennan, Inc 
191 West Nationwide Blvd, 

 Suite 650 
Columbus, OH 43215 614-221-6831 

Hershey Technologies 

 

4225 Executive Sq. #100 

 
La Jolla, CA 92037 800-705-0401 

iBridge Group, Inc 
9442 Capital of Texas Hwy N, Arboretum 

Plaza One,  
Suite 500 

Austin,  TX 78759 512-343-3607 

 

Innovative Document Solutions 

 

 

625 NW 60th Street, Suite B 

 

Gainesville, FL 32607 

 

352-331-1024 

 

ImageTech Systems, Inc 
Slate Hill Business Center,  

3913 Hartzdale Drive, 
 Suite 1300 

Camp Hill, PA 17011 717-761-5900 

Pro Image Consultant Group, Inc 22 Fox Run Road Portland, TC 06480 860-342-5775 

Results Engineering 130 Wetherby Land Columbus, OH 43081 614-899-2950 

Ricoh America Corporation Five Dedrick Place West Caldwell, NJ 07006 973-982-2193 

Secure Content Solutions 

 

12532 Carmel Way 

 

Santa Ana,  CA 92705 714-744-2032 

Seery Systems Group 195 Armstrong Road Garden City, NJ 11040 516-565-1680 

Zia Consulting 

 

4141 Arapahoe Ave # 207   

 

Boulder CO 80303 888-732-4101 
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Authorized GMP Dealer-Agent for Notable Solutions, Inc only 

 

Company Address City State Zip Phone 

FaxPlus, Inc 1011 Arlington Blvd, #375 Arlington VA 
22209-
2292 

703.807.1000 

KeyMark, Inc 105 Tech Lane Liberty SC 26957 864-343-0335 

Notable Solutions, Inc 9715 Key West Ave, Suite 200 Rockville MD 20850 240-683-8400 
 

3. LIABILITY FOR INJURY OR DAMAGE 

The Contractor shall not be liable for any injury to ordering activity personnel or damage to ordering activity property arising 
from the use of equipment maintained by the Contractor, unless such injury or damage is due to the fault or negligence of the 
Contractor.  

4. Statistical Data for Government Ordering Office Completion of Standard Form 279:  

Block 9:  G.  Order/Modification Under Federal Schedule     
Block 16:  Data Universal Numbering System (DUNS) Number: 123922788  
Block 30:  Type of Contractor - B. Other Small Business 
  

Block 31:  Woman-Owned Small Business - No 
Block 37:  Contractor's Taxpayer Identification Number (TIN):  20-3796064 

Block 40:  Veteran Owned Small Business (VOSB): Yes 

4a. CAGE Code:  3GCT2 
4b. Contractor has registered with the Central Contractor Registration Database. 

5. FOB Destination 



 

GS-35F-0858N  Pg 9 

  

 

 

 

6. DELIVERY SCHEDULE 

a. TIME OF DELIVERY:  The Contractor shall deliver to destination within the number of calendar days after receipt 
of order (ARO), as set forth below: 

 

SPECIAL ITEM NUMBER DELIVERY TIME (Days ARO) 

 

132-12 (Hourly Repair)     Phone: 0.5 days, Onsite 2 days (Hie)  

132-12 (Maintenance) 7 days (Hie), 1 Day for Vocera Communications, Inc 

 7 Days) 

 

       132-32 15 Days for Ephesoft, Inc 

 30 Days (3 days for X1); 5 days for Secunia; 

 20 Days for The Solution Design Group, Inc 

       24 hours for Notable Soltions, Inc 

150 Days for Skylight health Care Systems, Inc 

20 Days for The Solution Design Group, Inc 

1 Day for Vocera Communications, Inc 

30 Days for CorTechs Labs, Inc 

48 Hrs for Colligo Networks 

14 Days for Fonality 

 

132-33 30 Days  (3 days for X1)  

20 Days for The Solution Design Group, Inc 

24 hours for Notable Soltions, Inc 

1 Day for Vocera Communications, Inc 

30 Days for CorTechs Labs, Inc 

  

132-50      Per Course Schedule or as Mutually Agreed 

30 Days for CorTechs Labs, Inc 

 

132-51      As Mutually Agreed 

132-52 24 Hours 
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b. URGENT REQUIREMENTS:  When the Federal Supply Schedule contract delivery period does not meet the bona 
fide urgent delivery requirements of an ordering activity, ordering activities are encouraged, if time permits, to contact the 
Contractor for the purpose of obtaining accelerated delivery.  The Contractor shall reply to the inquiry within 3 workdays 
after receipt.  (Telephonic replies shall be confirmed by the Contractor in writing.)  If the Contractor offers an accelerated 
delivery time acceptable to the ordering activity, any order(s) placed pursuant to the agreed upon accelerated delivery time 
frame shall be delivered within this shorter delivery time and in accordance with all other terms and conditions of the contract. 

7. Discounts:  Prices shown are NET Prices; Basic Discounts have been deducted. 

a. Prompt Payment:  Net 30 days from receipt of invoice or date of acceptance, whichever is later. 
b. Quantity – None. 
c. Dollar Volume- None. 
d. Government Educational Institutions are offered the same discounts as all other Government customers. 

e.   Additional 2.5% discount fir all Panascan, Inc GSA sales initiated by GMP (not by Dealer-Agents). 

 

8. Trade Agreements Act of 1979, as amended: 

All items are U.S. made end products, designated country end products, Caribbean Basin country end products, Canadian end 
products, or Mexican end products as defined in the Trade Agreements Act of 1979, as amended. 

9. Statement Concerning Availability of Export Packing: Not applicable. 

10. Small Requirements:  The minimum dollar value of orders to be issued is $100, except SIN 132-8, which is $25. 

 

11. Maximum Order (All dollar amounts are exclusive of any discount for prompt payment.) 

a. The Maximum Order value for the following Special Item Numbers (SINs) is $500,000: 

  Special Item Number 132-8 – Equipment Purchase  

Special Item Number 132-12 – Maintenance of  Equipment, Repair Service, and Repair Parts/Spare Parts  

Special Item Number 132-32 - Term Software Licenses 
Special Item Number 132-33 - Perpetual Software Licenses 

 Special Item Number 132-34 – Software Maintenance 

Special Item Number 132-51 - Information Technology (IT) Professional Services 

Special Item Number 132-52 - Electronic Commerce (EC) Services 

b. The Maximum Order value for the following Special Item Numbers (SINs) is $25,000: 

Special Item Number 132-50 - Training Courses 

 

12. ORDERING PROCEEDURES FOR FEDERAL SUPPLY SCHEDULE CONTRACTS 

Ordering activities shall use the ordering procedures of Federal Acquisition Regulation (FAR) 8.405 when placing an order or 
establishing a BPA for supplies or services.  These procedures apply to all schedules. 

a. FAR 8.405-1 Ordering procedures for supplies, and services not requiring a statement of work. 

b. FAR 8.405-2 Ordering procedures for services requiring a statement of work. 
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13.  FEDERAL INFORMATION TECHNOLOGY/TELECOMMUNICATION STANDARDS 
REQUIREMENTS:  ordering activities acquiring products from this Schedule must comply with the provisions of the 
Federal Standards Program, as appropriate (reference:  NIST Federal Standards Index).  Inquiries to determine whether or not 
specific products listed herein comply with Federal Information Processing Standards (FIPS) or Federal Telecommunication 
Standards (FED-STDS), which are cited by ordering activities, shall be responded to promptly by the Contractor. 

 

13.1 FEDERAL INFORMATION PROCESSING STANDARDS PUBLICATIONS (FIPS PUBS): Information 
Technology products under this Schedule that do not conform to Federal Information Processing Standards (FIPS) should not 
be acquired unless a waiver has been granted in accordance with the applicable "FIPS Publication."  Federal Information 
Processing Standards Publications (FIPS PUBS) are issued by the U.S. Department of Commerce,  National Institute of 
Standards and Technology (NIST), pursuant to National Security Act.  Information concerning their availability and 
applicability should be obtained from the National Technical Information Service (NTIS), 5285 Port Royal Road, Springfield, 
Virginia  22161.  FIPS PUBS include voluntary standards when these are adopted for Federal use.  Individual orders for FIPS 
PUBS should be referred to the NTIS Sales Office, and orders for subscription service should be referred to the NTIS 
Subscription Officer, both at the above address, or telephone number (703) 487-4650. 

13.2 FEDERAL TELECOMMUNICATION STANDARDS (FED-STDS):  Telecommunication products under this 
Schedule that do not conform to Federal Telecommunication Standards (FED-STDS) should not be acquired unless a waiver 
has been granted in accordance with the applicable "FED-STD."  Federal Telecommunication Standards are issued by the  
U.S. Department of Commerce, National Institute of Standards and Technology (NIST), pursuant to National Security Act. 
Ordering information and information concerning the availability of FED-STDS should be obtained from the GSA, Federal 
Supply Service, Specification Section, 470 East L’Enfant Plaza, Suite 8100, SW, Washington, DC  20407, telephone number 
(202)619-8925.  Please include a self-addressed mailing label when requesting information by mail.  Information concerning 
their applicability can be obtained by writing or calling the U.S. Department of Commerce, National Institute of Standards and 
Technology, Gaithersburg, MD  20899, telephone number (301)975-2833. 

 

14. CONTRACTOR TASKS / SPECIAL REQUIREMENTS (C-FSS-370) (NOV 2001)   

(a) Security Clearances:  The Contractor may be required to obtain/possess varying levels of security clearances in the performance of 
orders issued under this contract.  All costs associated with obtaining/possessing such security clearances should be factored into the 
price offered under the Multiple Award Schedule. 

(b) Travel:  The Contractor may be required to travel in performance of orders issued under this contract.  Allowable travel and per diem 
charges are governed by Pub .L. 99-234 and FAR Part 31, and are reimbursable by the ordering agency or can be priced as a fixed 
price item on orders placed under the Multiple Award Schedule.  The Industrial Funding Fee does NOT apply to travel and per diem 
charges.   

NOTE:  Refer to FAR Part 31.205-46 Travel Costs, for allowable costs that pertain to official company business travel in regards to 
this contract. 

(c) Certifications, Licenses and Accreditations:  As a commercial practice, the Contractor may be required to obtain/possess any variety 
of certifications, licenses and accreditations for specific FSC/service code classifications offered.  All costs associated with obtaining/ 
possessing such certifications, licenses and accreditations should be factored into the price offered under the Multiple Award Schedule 
program. 
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(d) Insurance:  As a commercial practice, the Contractor may be required to obtain/possess insurance coverage for specific FSC/service 
code classifications offered.  All costs associated with obtaining/possessing such insurance should be factored into the price offered 
under the Multiple Award Schedule program. 

(e) Personnel:  The Contractor may be required to provide key personnel, resumes or skill category descriptions in the performance of 
orders issued under this contract.  Ordering activities may require agency approval of additions or replacements to key personnel. 

(f) Organizational Conflicts of Interest:  Where there may be an organizational conflict of interest as determined by the ordering agency, 
the Contractor’s participation in such order may be restricted in accordance with FAR Part 9.5. 

(g) Documentation/Standards:  The Contractor may be requested to provide products or services in accordance with rules, regulations, 
OMB orders, standards and documentation as specified by the agency’s order. 

(h) Data/Deliverable Requirements:  Any required data/deliverables at the ordering level will be as specified or negotiated in the agency’s 
order. 

(i) Government-Furnished Property:  As specified by the agency’s order, the Government may provide property, equipment, materials or 
resources as necessary. 

 (j) Availability of Funds:  Many Government agencies’ operating funds are appropriated for a specific fiscal year.  
Funds may not be presently available for any orders placed under the contract or any option year.  The Government’s 
obligation on orders placed under this contract is contingent upon the availability of appropriated funds from which payment 
for ordering purposes can be made.  No legal liability on the part of the Government for any payment may arise until funds are 
available to the ordering Contracting Officer. 

15. CONTRACT ADMINISTRATION FOR ORDERING ACTIVITIES:  Any ordering activity, with respect to any 
one or more delivery orders placed by it under this contract, may exercise the same rights of termination as might the GSA 
Contracting Officer under provisions of FAR 52.212-4, paragraphs (l) Termination for the ordering activity’s convenience, 
and (m) Termination for Cause (See C.1.) 

16. GSA ADVANTAGE!  

GSA Advantage! is an on-line, interactive electronic information and ordering system that provides on-line access to vendors' 
schedule prices with ordering information.  GSA Advantage! will allow the user to perform various searches across all 
contracts including, but not limited to: 

(1) Manufacturer; 
(2) Manufacturer's Part Number; and 
(3) Product categories. 

Agencies can browse GSA Advantage! by accessing the Internet World Wide Web utilizing a browser (ex.: NetScape).  The 
Internet address is http://www.fss.gsa.gov/. 

17. PURCHASE OF OPEN MARKET ITEMS 

NOTE:  Open Market Items are also known as incidental items, noncontract items, non-Schedule items, and items not on a 
Federal Supply Schedule contract.  ODCs (Other Direct Costs) are not part of this contract and should be treated at open 
market purchases.  Ordering Activities procuring open market items must follow FAR 8.401(d). 

For administrative convenience, an ordering activity contracting officer may add items not on the Federal Supply Multiple 
Award Schedule (MAS) -- referred to as open market items -- to a Federal Supply Schedule blanket purchase agreement 
(BPA) or an individual task or delivery order, only if-  
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(1) All applicable acquisition regulations pertaining to the purchase of the items not on the Federal Supply 
Schedule have been followed (e.g., publicizing (Part 5), competition requirements (Part 6), acquisition of commercial 
items (Part 12), contracting methods (Parts 13, 14, and 15), and small business programs (Part 19));  

(2) The ordering activity contracting officer has determined the price for the items not on the Federal Supply 
Schedule is fair and reasonable;  

(3) The items are clearly labeled on the order as items not on the Federal Supply Schedule; and  

(4) All clauses applicable to items not on the Federal Supply Schedule are included in the order. 

 

18. CONTRACTOR COMMITMENTS, WARRANTIES AND REPRESENTATIONS 

a. For the purpose of this contract, commitments, warranties and representations include, in addition to those agreed to 
for the entire schedule contract: 

(1) Time of delivery/installation quotations for individual orders; 

(2) Technical representations and/or warranties of products concerning performance, total system performance 
and/or configuration, physical, design and/or functional characteristics and capabilities of a product/equipment/ 
service/software package submitted in response to requirements which result in orders under this schedule contract. 

(3) Any representations and/or warranties concerning the products made in any literature, description, drawings 
and/or specifications furnished by the Contractor. 

b. The above is not intended to encompass items not currently covered by the GSA Schedule contract. 

 

19. OVERSEAS ACTIVITIES 

The terms and conditions of this contract shall apply to all orders for installation, maintenance and repair of equipment in 
areas listed in the pricelist outside the 48 contiguous states and the District of Columbia, except as indicated below: 

None. 

Upon request of the Contractor, the ordering activity may provide the Contractor with logistics support, as available, in 
accordance with all applicable ordering activity regulations.  Such ordering activity support will be provided on a 
reimbursable basis, and will only be provided to the Contractor's technical personnel whose services are exclusively required 
for the fulfillment of the terms and conditions of this contract. 

20.  BLANKET PURCHASE AGREEMENTS (BPAs) 

The use of BPAs under any schedule contract to fill repetitive needs for supplies or services is allowable.  BPAs may be 
established with one or more schedule contractors.  The number of BPAs to be established is within the discretion of the 
ordering activity establishing the BPA and should be based on a strategy that is expected to maximize the effectiveness of the 
BPA(s).  Ordering activities shall follow FAR 8.405-3 when creating and implementing BPA(s). 

 

21. CONTRACTOR TEAM ARRANGEMENTS 

Contractors participating in contractor team arrangements must abide by all terms and conditions of their respective contracts.  
This includes compliance with Clauses 552.238-74, Contractor’s Reports of Sales and 552.238-76, Industrial Funding Fee, 
i.e., each contractor (team member) must report sales and remit the IFF for all products and services provided under its 
individual contract. 

 

22. INSTALLATION, DEINSTALLATION, REINSTALLATION 
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The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that contracts in excess of $2,000 to which the United States or the 
District of Columbia is a party for construction, alteration, or repair (including painting and decorating) of public buildings or 
public works with the United States, shall contain a clause that no laborer or mechanic employed directly upon the site of the 
work shall received less than the prevailing wage rates as determined by the Secretary of Labor.  The requirements of the 
Davis-Bacon Act do not apply if the construction work is incidental to the furnishing of supplies, equipment, or services.  For 
example, the requirements do not apply to simple installation or alteration of a public building or public work that is incidental 
to furnishing supplies or equipment under a supply contract.  However, if the construction, alteration or repair is segregable 
and exceeds $2,000, then the requirements of the Davis-Bacon Act applies. 

The ordering activity issuing the task order against this contract will be responsible for proper administration and enforcement 
of the Federal labor standards covered by the Davis-Bacon Act.  The proper Davis-Bacon wage determination will be issued 
by the ordering activity at the time a request for quotations is made for applicable construction classified installation, 
deinstallation, and reinstallation services under SIN 132-8. 

23. SECTION 508 COMPLIANCE. 

I certify that in accordance with 508 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794d), FAR 39.2, and the 
Architectural and Transportation Barriers Compliance Board Electronic and Information Technology (EIT) Accessibility 
Standards (36 CFR 1194) General Services Administration (GSA), that all IT hardware/software/services are 508 compliant: 

Yes _______  

No   _______ 

** See below per manufactuer 

 
The offeror is required to submit with its offer a designated area on its website that outlines the Voluntary Product 
Accessibility Template (VPAT) or equivalent qualification, which ultimately becomes the Government Product Accessibility 
Template (GPAT).  

  

 

** Section 508 compliance information on the supplies and services in this contract are available at the following website 
addresses: 

Sophos http://www.sophos.com/companyinfo/news/section508.html  

X1 – www.x1.com  

The EIT standard can be found at:  www.Section508.gov/. 

24. PRIME CONTRACTOR ORDERING FROM FEDERAL SUPPLY SCHEDULES. 

Prime Contractors (on cost reimbursement contracts) placing orders under Federal Supply Schedules, on behalf of an ordering 
activity, shall follow the terms of the applicable schedule and authorization and include with each order – 

(a) A copy of the authorization from the ordering activity with whom the contractor has the prime contract 
(unless a copy was previously furnished to the Federal Supply Schedule contractor); and 

(b) The following statement: 

This order is placed under written authorization from _______ dated _______.  In the event of any 
inconsistency between the terms and conditions of this order and those of your Federal Supply Schedule 
contract, the latter will govern. 
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25. INSURANCE—WORK ON A GOVERNMENT INSTALLATION (JAN 1997)(FAR 52.228-5) 

(a) The Contractor shall, at its own expense, provide and maintain during the entire performance of this contract, at least 
the kinds and minimum amounts of insurance required in the Schedule or elsewhere in the contract. 

(b) Before commencing work under this contract, the Contractor shall notify the Contracting Officer in writing that the 
required insurance has been obtained.  The policies evidencing required insurance shall contain an endorsement to the effect 
that any cancellation or any material change adversely affecting the Government's interest shall not be effective— 

(1) For such period as the laws of the State in which this contract is to be performed prescribe; or  

(2) Until 30 days after the insurer or the Contractor gives written notice to the Contracting Officer, 
whichever period is longer. 

 

(c) The Contractor shall insert the substance of this clause, including this paragraph (c), in subcontracts under this 
contract that require work on a Government installation and shall require subcontractors to provide and maintain the insurance 
required in the Schedule or elsewhere in the contract.  The Contractor shall maintain a copy of all subcontractors' proofs of 
required insurance, and shall make copies available to the Contracting Officer upon request.  

 

26. SOFTWARE INTEROPERABILITY. 

Offerors are encouraged to identify within their software items any component interfaces that support open standard 
interoperability.  An item’s interface may be identified as interoperable on the basis of participation in a Government agency-
sponsored program or in an independent organization program.  Interfaces may be identified by reference to an interface 
registered in the component registry located at http://www.core.gov  

27. ADVANCE PAYMENTS 

A payment under this contract to provide a service or deliver an article for the United States Government may not be more 
than the value of the service already provided or the article already delivered.  Advance or pre-payment is not authorized or 
allowed under this contract. (31 U.S.C. 3324) 
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TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF 
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY EQUIPMENT 

(SPECIAL ITEM NUMBER 132-8) 

1. MATERIAL AND WORKMANSHIP 

All equipment furnished hereunder must satisfactorily perform the function for which it is intended. 

 

2. ORDER 

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under blanket purchase 
agreements (BPA) agreements shall be the basis for purchase in accordance with the provisions of this contract.  If time of 
delivery extends beyond the expiration date of the contract, the Contractor will be obligated to meet the delivery and 
installation date specified in the original order. 

For credit card orders and BPAs, telephone orders are permissible. 

 

3. TRANSPORTATION OF EQUIPMENT 

FOB DESTINATION.  Prices cover equipment delivery to destination, for any location within the geographic scope of this 
contract. 

 

4. INSTALLATION AND TECHNICAL SERVICES 

Agile Access Control, Inc – The product is self-installable. 

See price list for Hie Electronics. 

Voccera Communications, Inc - The equipment is generally not self-installable. 
 

a. INSTALLATION.  When the equipment provided under this contract is not normally self-installable, the 
Contractor's technical personnel shall be available to the ordering activity, at the ordering activity's location, to install the 
equipment and to train ordering activity personnel in the use and maintenance of the equipment. The charges, if any, for such 
services are listed below, or in the price schedule: 

b. INSTALLATION, DEINSTALLATION, REINSTALLATION.  The Davis-Bacon Act (40 U.S.C. 276a-276a-7) 
provides that contracts in excess of $2,000 to which the United States or the District of Columbia is a party for construction, 
alteration, or repair (including painting and decorating) of public buildings or public works with the United States, shall 
contain a clause that no laborer or mechanic employed directly upon the site of the work shall received less than the prevailing 
wage rates as determined by the Secretary of Labor.  The requirements of the Davis-Bacon Act do not apply if the 
construction work is incidental to the furnishing of supplies, equipment, or services.  For example, the requirements do not 
apply to simple installation or alteration of a public building or public work that is incidental to furnishing supplies or 
equipment under a supply contract.  However, if the construction, alteration or repair is segregable and exceeds $2,000, then 
the requirements of the Davis-Bacon Act applies. 

The ordering activity issuing the task order against this contract will be responsible for proper administration and enforcement 
of the Federal labor standards covered by the Davis-Bacon Act.  The proper Davis-Bacon wage determination will be issued 
by the ordering activity at the time a request for quotations is made for applicable construction classified installation, 
deinstallation, and reinstallation services under SIN 132-8. 
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c. OPERATING AND MAINTENANCE MANUALS.  The Contractor shall furnish the ordering activity with one (1) 
copy of all operating and maintenance manuals which are normally provided with the equipment being purchased.  

5. INSPECTION/ACCEPTANCE 

The Contractor shall only tender for acceptance those items that conform to the requirements of this contract.  The ordering 
activity reserves the right to inspect or test any equipment that has been tendered for acceptance.  The ordering activity may 
require repair or replacement of nonconforming equipment at no increase in contract price.  The ordering activity must 
exercise its postacceptance rights (1) within a reasonable time after the defect was discovered or should have been discovered; 
and (2) before any substantial change occurs in the condition of the item, unless the change is due to the defect in the item. 

 

6. WARRANTY 

a. Unless specified otherwise in this contract, the Contractor’s standard commercial warranty as stated in the contract’s 
commercial pricelist will apply to this contract.   

Agile Access Contol, Inc 

Kiosk Hardware Support 

A one-year warranty is offered for the FleetCommander kiosk.  
 
Support is offered Monday through Friday 8:30 a.m. to 5:30 p.m. Eastern Standard Time, exclusive of federal holidays, with 
an eight (8) hour response time.  All support requests to Agile personnel will be directed through one Customer contact.  
 
Call 408-213-9555 x2 for support or send an email to fcsupport@agilefleet.com.  
 
Depot-level support is provided:  
 

o Obtain RMA to return unit for repair if necessary  
o Customer will pay for shipping to the manufacturer  
o The manufacturer will repair/replace and send back  
o The manufacturer will pay for shipping back to the customer 
o  

Hie Electronics 

All Hardware products are under warranty for a period of one year from the date of purchase, with the exception of the hard 
drives and flash memory components used in the systems which will be warranted for 90 days. Further exceptions include: 

Eighteen months for the electrical control processors used to control the system. 

Eighteen months for the Gantry mechanism  

Eighteen months for the TeraStackTM data storage cartridge 

Contractor warrants that at the time of delivery the products delivered will be free of material defects in materials and 
workmanship.   

This warranty is void if products have been tampered with.  This warranty is void if the product has been damaged by non-
authorized repair or maintenance.   

Inspection and repair of defective equipment under this warranty may be performed at the Contractor's plant, the address is as 
follows:  321 N Central Expy, Ste 260  McKinney, TX 75070. 

b. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for the 
particular purpose described in this contract. 



 

GS-35F-0858N  Pg 18 

  

 

 

c. Limitation of Liability.  Except as otherwise provided by an express or implied warranty, the Contractor will not be 
liable to the ordering activity for consequential damages resulting from any defect or deficiencies in accepted items. 

d. If inspection and repair of defective equipment under this warranty will be performed at the Contractor's plant, the address 

is as follows:   

Panoscan, Inc - 2 year warranty + lifetime telephone technical support (English) + lifetime ViewFinder™ software upgrades. 
 

Panoscan Return Procedure 

1. When a customer determines that technical assistance is required the customer is required to contact Panoscan Inc. (The 
technical service number is (818) 908-4641.) When calling the Panoscan service number the customer will need to provide the 
camera system serial numbers and a detailed description of the problem. (It is best for the actual user of the equipment to 
make this call so that a service technician can troubleshoot with the user of the equipment.) 

2. A customer service technician at Panoscan Inc. will interview the customer and determine if the problem can be corrected 
on the phone or physical repair is needed. If the system needs a physical repair the Panoscan service technician will provide 
an RMA number and detailed shipping instructions for the customer. 

3. The customer is required to carefully pack the equipment to ensure safe delivery to the Panoscan repair center. The package 
must be clearly marked with the RMA number on the outside of the box. The customer should also include a note with a brief 
description of the problem and full contact information for the estimate & return of the equipment. (Shipping insurance is 
recommended.) 

4. Upon receiving the equipment the Panoscan service technician will determine the nature of the repair and will provide a 
written estimate prior to performing any work that requires payment. (Note that repairs covered under warranty shall not 
require authorization.) Warranty repairs may be granted free of charge. 

5. If the repair is not covered under warranty, the customer will be provided with a written estimate and a repair authorization 
invoice.  

6. Upon completion of the work the customer will be notified and return shipment shall be arranged with the customer for the 
equipment return. A shipment tracking number, detailed service report and final invoice will be issued to the customer for the 
repair. 
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Vocera Communications, Inc 

Vocera warrants that the wireless communication badges, telephones and battery chargers sold by Vocera (“Devices”) 
conform substantially to Vocera’s product documentation and are free from defects in materials and workmanship for one 
year from shipment to the original end user who purchases the Devices ("End User"). Vocera further warrants that clips, 
lanyards, batteries and other such accessories sold by Vocera for use with the Devices (“Accessories” and, together with 
Devices, “Hardware”) are free from defects in materials and workmanship for 3 months from shipment to the End User. This 
Limited Warranty extends only to the End User. The End User must provide written notice to Vocera that any Hardware is not 
as warranted no later than 10 days following expiration of the applicable warranty period. 

 

7. PURCHASE PRICE FOR ORDERED EQUIPMENT 

The purchase price that the ordering activity will be charged will be the ordering activity purchase price in effect at the time of 
order placement, or the ordering activity purchase price in effect on the installation date (or delivery date when installation is 
not applicable), whichever is less. 

 

8. RESPONSIBILITIES OF THE CONTRACTOR 

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City or otherwise) covering work of 
this character, and shall include all costs, if any, of such compliance in the prices quoted in this offer. 

 

9. TRADE-IN OF INFORMATION TECHNOLOGY EQUIPMENT 

When an ordering activity determines that Information Technology equipment will be replaced, the ordering activity shall 
follow the contracting policies and procedures in  the Federal Acquisition Regulation (FAR), the policies and procedures 
regarding disposition of information technology excess personal property in the Federal Property Management Regulations 
(FPMR) (41 CFR 101-43.6), and the policies and procedures on exchange/sale contained in the FPMR (41 CFR part 101-46).  
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TERMS AND CONDITIONS APPLICABLE TO MAINTENANCE, REPAIR  
SERVICE AND REPAIR PARTS/SPARE PARTS FOR GOVERNMENT-OWNED  

GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY  
EQUIPMENT (AFTER EXPIRATION OF GUARANTEE/WARRANTY  

PROVISIONS AND/OR WHEN REQUIRED SERVICE IS NOT COVERED  
BY GUARANTEE/WARRANTY PROVISIONS) AND FOR LEASED EQUIPMENT 

(SPECIAL ITEM NUMBER 132-12) 

1. SERVICE AREAS 

a. The maintenance and repair service rates listed herein are applicable to any ordering activity location within a 25 
mile radius of the Contractor's service points.  If any additional charge is to apply because of the greater distance from the 
Contractor's service locations, the mileage rate or other distance factor shall be stated in paragraphs 8.d and 9.d of this Special 
Item Number 132-12. 

b. When repair services cannot be performed at the ordering activity installation site, the repair services will be 
performed at the Contractor's plant(s) listed below: 

Hie Electronics, Inc  

321 N Central Expy, Ste 260  

McKinney, TX 75070 

Panascan, Inc – 26500 Agoura Rd, Suite 102-852, Calabasas, CA 91302.  
 

2. MAINTENANCE ORDER 

a. Agencies may use written orders, EDI orders, credit card orders, or BPAs, for ordering maintenance under this 
contract.  The Contractor shall confirm orders within fifteen (15) calendar days from the date of receipt, except that 
confirmation of orders shall be considered automatic for renewals for maintenance (Special Item Number 132-12).  Automatic 
acceptance of order renewals for maintenance service shall apply for machines which may have been discontinued from use 
for temporary periods of time not longer than 120 calendar days.  If the order is not confirmed by the Contractor as prescribed 
by this paragraph, the order shall be considered to be confirmed by the Contractor. 

b. The Contractor shall honor orders for maintenance for the duration of the contract period or a lessor period of time, 
for the equipment shown in the pricelist.  Maintenance service shall commence on a mutually agreed upon date, which will be 
written into the maintenance order.  Maintenance orders shall not be made effective before the expiration of any applicable 
maintenance and parts guarantee/warranty period associated with the purchase of equipment.  Orders for maintenance service 
shall not extend beyond the end of the contract period. 

c. Maintenance may be discontinued by the ordering activity on thirty (30) calendar days written notice, or shorter 
notice when agreed to by the Contractor; such notice to become effective thirty (30) calendar days from the date on the 
notification.  However, the ordering activity may extend the original discontinuance date upon written notice to the 
Contractor, provided that such notice is furnished at least ten (10) calendar days prior to the original discontinuance date. 

d. Annual Funding.  When annually appropriated funds are cited on a maintenance order, the period of maintenance 
shall automatically expire on September 30th of the contract period, or at the end of the contract period, whichever occurs 
first.  Renewal of a maintenance order citing the new appropriation shall be required, if maintenance is to continue during any 
remainder of the contract period. 

e. Cross-year Funding Within Contract Period.  Where an ordering activity's specific appropriation authority provides 
for funds in excess of a 12 month, fiscal year period, the ordering activity may place an order under this schedule contract for 
a period up to the expiration of the contract period, notwithstanding the intervening fiscal years. 
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f. Ordering activities should notify the Contractor in writing thirty (30) calendar days prior to the expiration of 
maintenance service, if maintenance is to be terminated at that time.  Orders for continued maintenance will be required if 
maintenance is to be continued during the subsequent period. 

 

3.  REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS ORDERS 

a. Agencies may use written orders, EDI orders, credit card orders, blanket purchase agreements (BPAs), or small order 
procedures for ordering repair service and/or repair parts/spare parts under this contract.  Orders for repair service shall not 
extend beyond the end of the contract period. 

b. When repair service is ordered, only one chargeable repairman shall be dispatched to perform repair service, unless 
the ordering activity agrees, in advance, that additional repair personnel are required to effect repairs. 

Hie Electronics values our relationship with you and offers a return policy for most products that you purchase directly from 
Hie Electronics.  Under this policy, you may return to Hie Electronics, within the applicable return policy period, products 
that you purchased directly from Hie Electronics for a credit or a refund of the purchase price paid, less shipping and handling 
and applicable restocking fees.  

Hardware Products and Accessories: Unless you have a separate agreement with Hie Electronics or except as provided in 
the section below, all hardware, accessories, peripherals, parts and software that is unopened and still in its/their sealed 
package or, if delivered electronically, that has not been downloaded, may be returned within fourteen (14) days from the date 
on the packing slip or invoice for a credit or a refund of the purchase price paid, less shipping and handling and applicable 
restocking fees.  

Exceptions to Hie Electronics' 14-day return policy:  

 Application software or an operating system that has been installed by Hie Electronics may not be returned unless 
you return the entire computerized system under the 14-day return policy, if applicable to your purchase (if not 
applicable to your purchase, you may not return application software or an operating system).  

 Non-Hie Electronics branded products, software, and/or software licenses purchased under any type of volume 
purchase agreement or any non-Hie Electronics customized hardware and/or software product(s) may not be returned 
to Hie Electronics at any time.   

Restocking Fees: Unless the product is defective or the return is a direct result of a Hie Electronics error, a restocking fee of 
15% may be charged on hardware, accessories, peripherals, parts and unopened software still in its/their sealed package, and 
on software that has not been downloaded if the software is delivered electronically.  

How to Return: To return products, you must contact Hie Electronics customer service (http://www.hie-
electronics.com/contact.php) and receive a Credit Return Authorization Number within the return policy period applicable to 
the product you want to return.  You must obtain a Credit Return Authorization Number in order to return the product.  
Products returned without a Credit Return Authorization Number will be refused delivery.  See "Contacting Hie Electronics" 
or "Getting Help" in your customer documentation or the above website to find the appropriate contact information for 
obtaining customer assistance.  

You must ship the products to Hie Electronics within five (5) days of the date that Hie Electronics issues the Credit Return 
Authorization Number.  You must:  
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 Ship back all products you are seeking to return to Hie Electronics.  At Hie Electronics discretion, credit for partial 
returns may be less than invoice or individual component prices due to bundled or promotional pricing and any 
unadvertised discounts or concessions.  

 Return the products in their original packaging, in as-new condition along with any media, documentation, and all 
other items that were included in the original shipment.  

 Mark Credit Return Authorization Number on the shipping label only.  Do not mark on packaging. 

 Ship the product(s) at your expense, and insure the shipment or accept the risk of loss or damage during shipment. 

Upon receipt of the complete returned purchase, Hie Electronics will issue a credit or a refund of the purchase price paid, less 
shipping and handling and applicable restocking fees.  

Note: Before you ship the product(s) to us, make sure to back up the data on the hard drive(s) and any other storage device(s) 
in the product(s).  Remove any confidential, proprietary, or personal information, removable media, such as floppy disks, 
CDs, or PC Cards not a part of the system.  We are not responsible for any of your confidential, proprietary, or personal 
information; lost or corrupted data; or damaged or lost removable media.  

 

4. LOSS OR DAMAGE 

When the Contractor removes equipment to his establishment for repairs, the Contractor shall be responsible for any damage 
or loss, from the time the equipment is removed from the ordering activity installation, until the equipment is returned to such 
installation. 

 

5. SCOPE 

a. The Contractor shall provide maintenance for all equipment listed herein, as requested by the ordering activity  
during the contract term.  Repair service and repair parts/spare parts shall apply exclusively to the equipment types/models 
within the scope of this Information Technology Schedule. 

b. Equipment placed under maintenance service shall be in good operating condition. 

(1) In order to determine that the equipment is in good operating condition, the equipment shall be subject to 
inspection by the Contractor, without charge to the ordering activity. 

(2) Costs of any repairs performed for the purpose of placing the equipment in good operating condition shall 
be borne by the Contractor, if the equipment was under the Contractor's guarantee/warranty or maintenance 
responsibility prior to the effective date of the maintenance order. 

(3) If the equipment was not under the Contractor's responsibility, the costs necessary to place the equipment in 
proper operating condition are to be borne by the ordering activity, in accordance with the provisions of Special Item 
Number 132-12 (or outside the scope of this contract). 

6. RESPONSIBILITIES OF THE ORDERING ACTIVITY 

a. Ordering activity personnel shall not perform maintenance or attempt repairs to equipment while such equipment is 
under the purview of a maintenance order, unless agreed to by the Contractor. 

b. Subject to security regulations, the ordering activity shall permit access to the equipment which is to be maintained 
or repaired. 
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7. RESPONSIBILITIES OF THE CONTRACTOR 

For equipment not covered by a maintenance contract or warranty, the Contractor's repair service personnel shall complete 
repairs as soon as possible after notification by the ordering activity that service is required.  Within the service areas, this 
repair service should normally be done within 4 hours after notification. 

 

8. MAINTENANCE RATE PROVISIONS 

a. The Contractor shall bear all costs of maintenance, including labor, parts, and such other expenses as are necessary to 
keep the equipment in good operating condition, provided that the required repairs are not occasioned by fault or negligence 
of the ordering activity. 

Agile Access Control, Inc 

Secure Asset Manager Maintenance and Technical Support, Part # SAMMTS 

15% of GSA purchase price x .9975% 

Support is offered Monday through Friday 8:30 a.m. to 5:30 p.m. Eastern Standard Time, exclusive of federal holidays, 
with an eight (8) hour response time.  All support requests to Agile personnel will be directed through one Customer 
contact.  
 
Call 408‐213‐9555 x2 for support or send an email to fcsupport@agilefleet.com.  

 

b. REGULAR HOURS 

The basic monthly rate for each make and model of equipment shall entitle the ordering activity to maintenance service during 
a mutually agreed upon nine (9) hour principal period of maintenance, Monday through Friday, exclusive of holidays 
observed at the ordering activity location. 

c. AFTER HOURS 

Should the ordering activity require that maintenance be performed outside of Regular Hours, charges for such maintenance, 
if any, will be specified in the pricelist.  Periods of less than one hour will be prorated to the nearest quarter hour. 

d. TRAVEL AND TRANSPORTATION 

If any charge is to apply, over and above the regular maintenance rates, because of the distance between the ordering activity 
location and the Contractor's service area, the charge will be in accordance with the current Joint Travel Regulations. 

9. REPAIR SERVICE RATE PROVISIONS 

a. CHARGES.  Charges for repair service will include the labor charge, computed at the rates set forth below, for the 
time during which repairmen are actually engaged in work, and, when applicable, the charge for travel or transportation. 

b. MULTIPLE MACHINES.  When repairs are ordered by a ordering activity  on two or more machines located in one 
or more buildings within walking distance of each other, the charges will be computed from the time the repairman 
commences work on the first machine, until the work is completed on the last machine.  The time required to go from one 
machine to another, or from one building to another, will be considered actual work performance, and chargeable to the 
ordering activity, provided the time consumed in going between machines (or buildings) is reasonable. 
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c. TRAVEL OR TRANSPORTATION 

(1) AT THE CONTRACTOR'S SHOP 

(a) When equipment is returned to the Contractor's shop for adjustments or repairs which are not 
covered by the guarantee/warranty provision, the cost of transportation, packing, etc., from the ordering 
activity location to the Contractor's plant, and return to the ordering activity location, shall be borne by the 
ordering activity. 

(b) The ordering activity should not return defective equipment to the Contractor for adjustments and 
repairs or replacement without his prior consultation and instruction. 

(2) AT THE ORDERING ACTIVITY LOCATION (Within Established Service Areas) 

When equipment is repaired at the ordering activity location, and repair service rates are established for service areas 
or zones, the listed rates are applicable to any ordering activity location within such service areas or zones.  No extra 
charge, time, or expense will be allowed for travel or transportation of repairmen or machines to or from the ordering 
activity office; such overhead is included in the repair service rates listed. 

d. LABOR RATES 

(1) REGULAR HOURS 

The Regular Hours repair service rates listed herein shall entitle the ordering activity to repair service during the 
period 8:00 a.m. to 5:00 p.m., Monday through Friday, exclusive of holidays observed at the ordering activity 
location.  There shall be no additional charge for repair service which was requested during Regular Hours, but 
performed outside the Regular Hours defined above, at the convenience of the Contractor. 

(2) AFTER HOURS 

When the ordering activity requires that repair service be performed outside the Regular Hours defined above, except 
Sundays and Holidays observed at the ordering activity location, the After Hours repair service rates listed herein 
shall apply.  The Regular Hours rates defined above shall apply when repair service is requested during Regular 
Hours, but performed After Hours at the convenience of the Contractor. 

(3) SUNDAYS AND HOLIDAYS 

When the ordering activity requires that repair service be performed on Sundays and Holidays observed at the 
ordering activity location, the Sundays and Holidays repair service rates listed herein shall apply.  When repair 
service is requested to be performed during Regular Hours and/or After Hours, but is performed at the convenience 
of the Contractor on Sundays or Holidays observed at the ordering activity location, the Regular Hours and/or After 
Hours repair service rates, as applicable, shall apply. 
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HIE REPAIR SERVICE RATES 

  REGULAR AFTER SUNDAYS AND 
 MINIMUM HOURS HOURS HOLIDAYS 
LOCATION CHARGE* PER HOUR PER HOUR PER HOUR 

CONTRACTOR'S SHOP $136.02 $136.02 $204.03 $272.04 

ORDERING ACTIVITY LOCATION 
(WITHIN ESTABLISHED  
SERVICE AREAS) $317.38 $317.38 $476.07 $634.76 

 

DYMANIC ANIMATION SYSTEMS, INC REPAIR SERVICE RATES 

  REGULAR  
 MINIMUM HOURS  
LOCATION CHARGE PER HOUR  

CONTRACTOR'S SHOP $142.82 $142.82   

ORDERING ACTIVITY LOCATION 
(WITHIN ESTABLISHED  
SERVICE AREAS) $297.54  $297.54 

*MINIMUM CHARGES INCLUDE 1 FULL HOUR ON THE JOB. 

**FRACTIONAL HOURS, AT THE END OF THE JOB, WILL BE PRORATED TO THE NEAREST QUARTER HOUR. 

PANOSCAN, INC REPAIR SERVICE RATES 

  REGULAR  
 MINIMUM HOURS  
LOCATION CHARGE PER HOUR     AFTER HOURS    SUNDAYS/HOLIDAYS  

CONTRACTOR'S SHOP $114.86 $114.86 $172.79  $229.72 

*MINIMUM CHARGES INCLUDE 1 FULL HOUR ON THE JOB. 

**FRACTIONAL HOURS, AT THE END OF THE JOB, WILL BE PRORATED TO THE NEAREST QUARTER HOUR. 

 

10. REPAIR PARTS/SPARE PARTS RATE PROVISIONS 

All parts, furnished as spares or as repair parts in connection with the repair of equipment, unless otherwise indicated in this 
pricelist, shall be new, standard parts manufactured by the equipment manufacturer.  All parts shall be furnished at prices 
indicated from Hie Electronics current commercial pricelist, at a discount of 10%. 
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11. GUARANTEE/WARRANTY—REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS 

a. REPAIR SERVICE 

All repair work will be guaranteed/warranted for the life of the original warranty period. 

b. REPAIR PARTS/SPARE PARTS 

Hie Electronics 

All parts, furnished either as spares or repairs parts will be guaranteed/warranted for a period one year from the date supplied, 
with the exception of the hard drives and flash memory components used in the systems which will be warranted for 90 days. 
Further exceptions include: 

Eighteen months for the electrical control processors used to control the system. 

Eighteen months for the Gantry mechanism  

Eighteen months for the TeraStackTM data storage cartridge 

Panoscan, Inc – All parts, funished either as spares or repairs will be guarnatted/warranted for a 2 year period + lifetime 
telephone technical support + lifeViewFiner software upgrades. 
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TERMS AND CONDITIONS APPLICABLE TO  
TERM SOFTWARE LICENSES (SPECIAL ITEM NUMBER 132-32),  

PERPETUAL SOFTWARE LICENSES (SPECIAL ITEM NUMBER 132-33) AND  
MAINTENANCE (SPECIAL ITEM NUMBER 132-34) OF GENERAL PURPOSE 

COMMERCIAL INFORMATION TECHNOLOGY SOFTWARE 

 

1. INSPECTION/ACCEPTANCE 

The Contractor shall only tender for acceptance those items that conform to the requirements of this contract.  The ordering 
activity reserves the right to inspect or test any software that has been tendered for acceptance.  The ordering activity may 
require repair or replacement of nonconforming software at no increase in contract price.  The ordering activity must exercise 
its postacceptance rights (1) within a reasonable time after the defect was discovered or should have been discovered; and (2) 
before any substantial change occurs in the condition of the software, unless the change is due to the defect in the software. 

 

2. GUARANTEE/WARRANTY 

a. Unless specified otherwise in this contract, the Contractor’s standard commercial guarantee/warranty as stated in the 
contract’s commercial pricelist will apply to this contract. 

Software and SaaS Support 

Agile Access Control, Inc - Agile warrants that (a) for a period of one (1) year from the date of original purchase 
(“warranty period”) as evidenced by your receipt or other proof of purchase (i) the software product, unless modified or 
otherwise altered by you, will perform substantially in accordance with the accompanying written materials, and (ii) the media 
on which the software product is furnished will be free from defects in materials and workmanship under normal use; and (b) 
any support services provided by agile shall be as described in applicable written materials provided to you by agile. Agile 
does not warrant that the Software Product will meet Your requirements or that Use of the Software Product will be 
uninterrupted or error-free. Agile is not responsible for problems caused by changes in the operating characteristics of 
computer hardware or computer operating systems which are made after the release of the Software Product, nor for problems 
in the interaction of the Software Product with non-Agile software products. 
 

Colligo Networks – 1 Year. 

CorTechs Labs, Inc – 1 Year. 

Ephesoft, Inc – 1 year. 

Fonailty – 1 Year. 

 
Notable Solutions, Inc - For thirty (30) days from your date of purchase, Notable Solutions, Inc. warrants tat Ii) the software 
will substantially conform to the applicable user documentation and (ii) that the magnetic media on which the Software is 
distributed and the user documentation (if any) are free from defects in materials and workmanship. Notable Solutions, Inc. 
will, at its opt ion, refund the amount you paid for the Software or provide you with corrected items at no charge provided that 
the defective item(s) is returned to Notable Solutions. Inc. within thirty (30) days from the date of purchase. Any misuse or 
unauthorized modification of the Software will void this limited warranty. 

Secunia – 1 Year. 

Skylight Health Care Systems, Inc – 1 year. 
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The Solution Design Group, Inc The CapitalVision® Service shall be fully accessible, usable and functional in 
accordance with The Solution Design Group, Inc. (SDG) published technical specifications. The Service will maintain 
an average availability of no less than 99.5% during the hours of 6:00 a.m. to 1 l:00 p.m. Eastern Standard Time, which 
translates to less than fortyfive hours of downtime per annurn, excluding scheduled or emergency maintenance, force 

majeure, and any other events beyond SDG's reasonable control. Downtime is any time in which a computer on the 
global Internet is unable to connect to the CapitalVision® production environment, log into the application, access 
application data or file attachments or execute reporting jobs because the application is unavailable. SDG will perform 
scheduled maintenance only between the hours of 12:OO a.m. and 6:00 a.m. Eastern time. 
 

Sophos - 90 Days 

X1 – As is. 

b. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for the 
particular purpose described in this contract. 

c. Limitation of Liability.  Except as otherwise provided by an express or implied warranty, the Contractor will not be 
liable to the ordering activity for consequential damages resulting from any defect or deficiencies in accepted items. 

3. TECHNICAL SERVICES 

 

Agile Access Control, Inc  without additional charge to the ordering activity, shall provide a hot line technical support number 
(866) 539-2668 for the purpose of providing user assistance and guidance in the implementation of the software.  The 
technical support number is available from 8:30 a.m. EST to 5:30 p.m. EST Monday through Friday or  send  an  email 
to fcsupport@agilefleet.com. 

Colligo Networks  The Contractor, without additional charge to the ordering activity, shall provide a hot line technical 
support number 866-685-7962 ext 240 for the purpose of providing user assistance and guidance in the implementation of the 
software.  The technical support number is available from 9 am to 5 pm, Pacific time. 

CorTechs Labs, Inc  The Contractor, without additional charge to the ordering activity, shall provide a hot line technical 
support number 858-459-9700 for the purpose of providing user assistance and guidance in the implementation of the software.  
The technical support number is available from 10 am to 6 pm, Pacific time. 

Ephesoft, Inc, without additional charge to the ordering activity, shall provide a hot line technical support number 323-639-
3066 for the purpose of providing user assistance and guidance in the implementation of the software.  The technical support 
number is available from 24 hrs a day, 7 days a week. 

Fonality, without additional charge to the ordering activity, shall provide a hot line technical support number 866-366-2548 
for the purpose of providing user assistance and guidance in the implementation of the software. The technical support 
number is available from 8AM to 8PM EST . 
 
The Contractor, without additional charge to the ordering activity, shall provide a hot line technical support number 781-973-
0110 (Sophos only) for the purpose of providing user assistance and guidance in the implementation of the software.  The 
technical support number is available from 24 hours a day.  24/7 technical support is included in all licenses. There are no 
restrictions on the number of times customers can call Sophos support 

Notable Solutions, Inc - The Contractor, without additional charge to the ordering activity, shall provide a hot line technical 
support number  240-683-8400 option #4 for the purpose of providing user assistance and guidance in the implementation of 
the software.  The technical support number is available from 9Am to 6PM EST. 

Secunia - The Contractor, without additional charge to the ordering activity, shall provide a hot line technical support number  
+45 70 20 51 44  for the purpose of providing user assistance and guidance in the implementation of the software.  The 
technical support number is available from 09:00 AM to 17:00 CET. 
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Skylight Health Care Systems, Inc without additional charge to the ordering activity, shall provide a hot line technical 
support number 877-694-9355 or customerservice@skylight.com for the purpose of providing user assistance and 
guidance in the implementation of the software. The technical support number is available from 2417/365 Pactific 
Time Zone.  

Sophos Software: The Contractor, without additional charge to the ordering activity, shall provide a hot line technical 
support number 781-973-0110 (Sophos) for the purpose of providing user assistance and guidance in the implementation of 
the software.  The technical support number is available from 24 hours a day.  24/7 technical support is included in all 
licenses. There are no restrictions on the number of times customers can call Sophos support. 

The Solution Design Group, Inc without additional charge to the ordering activity, shall provide a hot line technical support 
number 407-382-1959 for the purpose of providing user assistance and guidance in the implementation of the software.  The 
technical support number is available from 8:00 a.m.  To 5:00 p.m. Eastern time. 

Vocera Communications, Inc 

The Contractor, without additional charge to the ordering activity, shall provide a hot line technical support number 800-473-
3971 for the purpose of providing user assistance and guidance in the implementation of the software. 
 

Support 
 

The two types of Support Offerings are Standard and Premier. Table 1 details the differences between these 
two Support Offerings. The Support Offering End User purchased will determine the service level provided. End User 
may change End User’s Support Offering the next time End User purchases either a renewal term or more user licenses. 

 

 

Table 1: Support Offering Details  

 Support Offering / Service Level  

 
Standard  Premier  

Software Maintenance  Software Updates  Software Updates  

Technical Support Incidents  Unlimited  Unlimited  

Telephone Support Availability  

8am – 5pm in End User’s time 
zone (PT, MT, CT, ET) , 
excluding weekends and  

24 hour, 7 Day, 365 Days 
(Emergency Incidents) 5am – 
6pm PT (GMT-8) excluding 
weekends and  

 holidays  holidays (non-emergency  

  Incidents)  

Electronic Support Availability  

8am – 5pm in End User’s time 
zone (PT, MT, CT, ET), 
excluding weekends and 
holidays  

5am – 6pm PT (GMT-8), 
excluding weekends and 
holidays  

Number of Designated Support Contacts  2 to 3  2 to 5  
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Number of Designated RMA Contacts  Up to 1  Up to 1 per site  

Named Technical Support Engineer  No  Yes  

Vocera Support Web Access  24 hour, 7 Day, 365 Days  24 hour, 7 Day, 365 Days  

Email Support Address 
 

support@vocera.com 
 

 

Web Support URL 
 

http://www.vocera.com/support 
 

 

 

 

 

 

 
•  End User Support  •  Operational Support •  Vocera Technical Support  

 Responsibilities   Responsibilities  Responsibilities  

 •  Configure new and  • Respond to System   • Troubleshoot issues with the  

  replacement Devices  administration questions on   Vocera System, including  

 
•  Troubleshoot basic hardware  

how to use the Vocera 
Admin  

 System performance, speech  

 

• 
•  

issues, including Device 
configuration, clearing the 
data store and Device usage 
Use Badge repair kit for on-
the-spot basic Badge repair 
Administer Vocera RMA  

• 

Console to manage users, 
groups, permissions, 
locations etc. Verify problems 
reported by end users and 
collect information regarding 
the  

 

• 

recognition and outages, after 
the issues have been validated 
by End User’s Operational 
Support Resolve problems and 
research questions which  

•  

• 
• 
• 
• 
•  

process Ensure users use 
appropriate device 
attachments Respond to end-
user questions regarding how 
to use Vocera capabilities 
Use Vocera Report Server 
reports to assess system 
utilization and success for 
individuals and departments 
Identify users needing 
additional training Coach 
users on how to improve 
speech recognition  

• • • 
• 

reported problem Attempt to 
resolve the reported problem 
by referring to Vocera 
Documentation, Support 
Knowledge Base and other 
support materials. As 
Designated Support 
Contacts, submit Support 
trouble tickets to Vocera 
Technical Support at the 
contact information 
appearing in Table 1 Submit 
log files if requested by 
Vocera Support use of 
WebEx or VPN to enable 
Vocera to  

 

• 
• 

cannot be answered through 
reference to Vocera 
Document, Support 
Knowledge Base and other 
support materials Inform End 
User of new releases and 
service packs, and advise on 
installation process Assist End 
User in troubleshooting 
Vocera device connectivity 
issues, in conjunction with 
End User’s wireless services 
resources. Assist in 
interpreting wireless traces and 
other diagnostic information 
captured by the  

   
• 

diagnose and resolve issues 
Troubleshoot Device  

 
• 

End User. Provide warranty 
service for  

   connectivity issues, including  Vocera devices  
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•  End User Support  •  Operational Support •  Vocera Technical Support  

 Responsibilities   Responsibilities  Responsibilities  

   capturing wireless traces if 
required to diagnose 
problems  

•  

   • Validate that the hardware    
   and software environment 

will  
  

   
support the Vocera System  

  
 
 

 
 
 
 
 
 
 
 
 
 
The provider of User Support has the  

 
 
 
 
 
 
 
 
 
 
The provider of Operational Support  

 
 
 
 
 
 
 
 
 
 
Vocera Technical Support has the  

following general obligations: (i) to  has the following general obligations:  following general obligations: (i) to  
collect and record details regarding the  (i) to collect and record details  collect and record details regarding the 
reported problem; (ii) to verify and  regarding the Incident; (ii) to work 

with  
Incident; (ii) to work with End User’s  

reproduce the problem; (iii) to resolve  User Support to jointly determine the Operational Support to jointly  
the problem if possible by reference to  Severity Level of the problem; (iii) to  determine the Severity Level of the  
Documentation and User Support  attempt to verify and reproduce the  problem; (iii) to attempt to verify and  
training and materials; and (iv) to  problem; (iv) to attempt to resolve the reproduce the problem; (iv) to attempt 
escalate the problem to Operational  problem; and (iv) if the problem 

cannot  
to resolve the problem; and (iv) if the  

Support pursuant to the procedures  be resolved by reference to Vocera  problem cannot be resolved to 
provide  

below, if the problem cannot be  Documentation and support 
materials,  

a work-around or fix per the 
guidelines  

resolved.  to escalate the Incident to Vocera  in Table 2, Error Response by Severity 
 Technical Support.  Level.  
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Table 2: Error Response by Severity Level  

Severity Level  Description  Response Times and Error Resolution  

Severity 1: 
Emergency  

Severity 1 means the Vocera System is 
completely shut down, or is suffering such 
loss of critical functionality that an entire 
department or site is unable to utilize the 
Vocera Software, and no work-around is 
available.  

Vocera will contact End User within 1 hour of receipt of notice 
of the Incident to collect information and to work with End 
User’s Designated Support Contact to attempt to restore usage 
of the Vocera Software. Restoration of the Vocera Software 
may require changes to End User’s hardware or network 
configuration, and may involve loss of data. If Vocera 
determines that the System outage is due to an Error in Vocera 
Software, Vocera will engage our development staff to attempt 
a fix in the next available Service Pack. If the Error in Vocera 
Software is causing repeated outages and no workaround is 
available, Vocera will engage our development staff to attempt 
to deliver an emergency fix on a mutually agreeable timetable.  

Severity 2: 
Time-Critical  

Severity 2 means the Vocera System is 
functioning inconsistently and with such 
limited capabilities that End User’s usage and 
productivity are significantly impaired, 
including periodic work stoppages and feature 
loss, and no work-around is available.  

Vocera will contact End User within 4 hours of receipt of notice 
of the Incident to collect information and to work with End 
User’s Designated Support Contact to attempt to restore the 
functionality of End User’s Vocera Software. Resolution may 
require that the Vocera System be brought down, or may require 
changes to End User’s hardware or network configuration. If 
Vocera determines that the loss of functionality is due to an 
Error in the Vocera Software, Vocera will engage our 
development staff to attempt to provide a fix in the next 
available Service Pack.  

Severity 3: 
Standard  

Severity 3 means that individual components 
of the Vocera System are functioning 
inconsistently and End User’s usage and 
productivity are slightly impaired, but End 
User can reasonably work around such 
inconsistency or impairment. Severity 3 
Incidents include “how to” questions and 
issues impacting individual users.  

Vocera will contact End User within 24 hours of receipt of 
notice of the Incident to collect information and to work with 
End User’s Designated Support Contact to verify the problem.  

Severity 4: 
Informational  

Severity 4 means the Vocera System is 
functioning consistently and End User’s usage 
and productivity are not materially impaired. 
Severity 4 Incidents include feature 
suggestions and requests for information  

Vocera will contact End User within 24 hours of receipt of 
notice, if a response is requested.  
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X1 – Customer Care e-Mail:  http://www.x1.com/support/customer_care/index.html?code=1200&info=1762716760-1852bz-bg 

X1 Support - http://www.x1.com/support/ 

X1 FAQ’s - http://www.x1.com/support/faq.html 

X1 Knowledge Base - http://www.x1.com/support/kb.html  

X1 Forums:  http://forums.x1.com  

4. SOFTWARE MAINTENANCE 

a. Software maintenance as it is defined: (select software maintence type) :   

 

X 1.   Software Maintenance as a Product  

Agile Access Control, Inc  - Agile will provide the customer with any patches, updates, releases and versions of the 
application modules (including appropriate documentation) for which the customer has purchased and is licensed.  

Colligo Networks 

CorTechs Labs, Inc   

Fonailty 

Skylight Health Care Systems, Inc  

Vocera Communications, Inc 

 

Software maintenance as a product includes the publishing of bug/defect fixes via patches and 
updates/upgrades in function and technology to maintain the operability and usability of the software 
product.  It may also include other no charge support that are included in the purchase price of the product 
in the commercial marketplace.  No charge support includes items such as user blogs, discussion forums, 
on-line help libraries and FAQs (Frequently Asked Questions), hosted chat rooms, and limited telephone, 
email and/or web-based general technical support for user’s self diagnostics.  

 

Software maintenance as a product does NOT include the creation, design, implementation, integration, etc. of a software 
package.  These examples are considered software maintenance as a service. 

 

_______  2.    Software Maintenance as a Service 

 

Software maintenance as a service creates, designs, implements, and/or integrates customized changes to 
software that solve one or more problems and is not included with the price of the software. Software 
maintenance as a service includes person-to-person communications regardless of the medium used to 
communicate: telephone support, on-line technical support, customized support, and/or technical expertise 
which are charged commercially.  Software maintenance as a service is billed arrears in accordance with 31 
U.S.C. 3324. 
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b. Invoices for maintenance service shall be submitted by the Contractor on a quarterly or monthly basis, after the 
completion of such period.  Maintenance charges must be paid in arrears (31 U.S.C. 3324).  PROMPT PAYMENT 
DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.  

Dymanic Animation Systems, Inc 

The software comes with a 90 day limited warranty, which includes maintenance during the warranty period. (For more 
information, see the Price List ((CONUS Sales Only) Virtual Interactive Combat Environment (V.I.C.E.) Version 3.0, 
effective 6/1/07) and the V.I.C.E. Limited Duration Runtime License Agreement and Limited Warranty.) Extended warranty 
and maintenance is available after the initial 90 day period for an additional maintenance service fee. (For more information, 
see the V.I.C.E. Price List and the V.I.C.E. Extended Maintenance and Support Agreement.) 

Secunia – Not Applicable. 

The Solution Design Group, Inc – Definitions  

1.1 "Enhancement" Any modification or addition that, when made or added to the Software, materially changes it's utility, 
efficiency, functional capability, or application, but that does not constitute solely an Error Correction. Enhancements may be 
designated by SDG as minor or major, depending on SDG's assessment of their value and of the function added to the 
preexisting Software. 
 
1.2 "Error" Any failure of the Software to substantially conform to its functional specifications as published from time to time 
by SDG. However, any nonconformity resulting from Customer's misuse, improper use, alteration, or damage of the Software, 
or Customer's combining or merging the Software with any hardware or software not supplied or identified as compatible by 
SDG, shall not be considered an Error. 
 
1.3 "Error Correction" Either a modification or an addition that, when made or added to the Software, establishes substantial 
conformity of the Software to the functional specifications, or a procedure or routine that, when observed in the regular 
operation of the Software, eliminates the practical adverse effect on Customer of such nonconformity. 
 
1.4 "Soffware" The computer programs described in Exhi bit A attached hereto, including any extracts from such programs, 
derivative works of such programs, or collective works including such programs (such as subsequent Releases) to the extent 
offered to Customer under this Agreement or the License Agreement. 
 
1.5 "Normal Working Hours " The hours between 8:OOa.m. and 5 : 00p.m. Eastern Standard (or Daylight) Time, on the days 
Monday through Friday, excluding regularly scheduled holidays of SDG. 
 
1.6 "Releases" New versions of the Software, which may include both Error Corrections and Enhancements. 
 
1.7 "Term" An initial period of one (1) year commencing on the first day following any warranty period that applies to the 
Software pursuant to the License Agreement.  
  

Maintenance of Services 

2.1 SDG shall maintain a trained staff capable of rendering the services set forth in this Agreement. 
 
2.2 During the Agreement Term, SDG shall render the following services as indicated below in support of the Software. 
 
 
2.3.1 Telephone Assistance. SDG shall maintain a telephone hotline that allows up to three (3) persons designated by 
Customer to seek technical or operation assistance in use of the Software. 
 
2.3.2 Software Maintenance. Customer shall report errors for which it desires SDG to provide an Error Correction. SDG shall, 
within eight (8) hours of verifying that an Error is present, initiate work in a diligent manner toward development of an Ermr 
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Correction. SDG shall be responsible for using reasonable diligence to correct verifiable and reproducible Errors when 
reported by Customer to SDG. Following completion of the Error Correction, SDG shall provide the Error Correction through 
a "temporary fix" consisting of sufficient programming and operating instructions to implement the Error Correction. SDG 
shall include the Error Correction in all subsequent Releases of the Software. SDG shall not be responsible for correcting 
Errors in any version of the Software other than the most recent Release of the Software, provided that SDG shall continue to 
support prior Releases superseded by recent releases for a reasonable period sufficient to allow Customer to implement the 
newest Release, not to exceed one hundred and eighty (180) days. 
 
2.4 New Releases. SDG may, from time to time, issue new Releases of the Software to its customers generally, containing 
Error Corrections, minor Enhancements, and, in certain instances if SDG so elects, major Enhancements. SDG shall provide 
Customer with one copy of each new Release. SDG shall provide reasonable assistance to help Customer install and operate 
each new Release, provided that such assistance, if required to be provided at Customer's facility, shall be subject to the 
supplemental charges 
 

5. PERIODS OF TERM LICENSES (132-32) AND MAINTENANCE (132-34)    

a. The Contractor shall honor orders for periods for the duration of the contract period or a lessor period of time. 

b. Term licenses and/or maintenance may be discontinued by the ordering activity on thirty (30) calendar days written 
notice to the Contractor.  

c. Annual Funding.  When annually appropriated funds are cited on an order for term licenses and/or maintenance, the 
period of the term licenses and/or maintenance shall automatically expire on September 30 of the contract period, or at the end 
of the contract period, whichever occurs first.  Renewal of the term licenses and/or maintenance orders citing the new 
appropriation shall be required, if the term licenses and/or maintenance is to be continued during any remainder of the 
contract period. 

d. Cross-Year Funding Within Contract Period.  Where an ordering activity’s specific appropriation authority provides 
for funds in excess of a 12 month (fiscal year) period, the ordering activity may place an order under this schedule contract for 
a period up to the expiration of the contract period, notwithstanding the intervening fiscal years. 

e. Ordering activities should notify the Contractor in writing thirty (30) calendar days prior to the expiration of an 
order, if the term licenses and/or maintenance is to be terminated at that time.  Orders for the continuation of term licenses 
and/or maintenance will be required if the term licenses and/or maintenance is to be continued during the subsequent period. 

6. CONVERSION FROM TERM LICENSE TO PERPETUAL LICENSE    

CorTechs Labs, Inc  – Not applicable. 

Notable Solutions, Inc – Not applicable. 

Vocera Communications, Inc – Not applicable. 

a. The ordering activity may convert term licenses to perpetual licenses for any or all software at any time following 
acceptance of software.  At the request of the ordering activity the Contractor shall furnish, within ten (l0) calendar days, for 
each software product that is contemplated for conversion, the total amount of conversion credits which have accrued while 
the software was on a term license and the date of the last update or enhancement.    

b. Conversion credits which are provided shall, within the limits specified, continue to accrue from one contract period 
to the next, provided the software remains on a term license within the ordering activity. 

c. The term license for each software product shall be discontinued on the day immediately preceding the effective date 
of conversion from a term license to a perpetual license. 

d. The price the ordering activity shall pay will be the perpetual license price that prevailed at the time such software 
was initially ordered under a term license, or the perpetual license price prevailing at the time of conversion from a term 
license to a perpetual license, whichever is the less, minus an amount equal to __________% of all term license payments 
during the period that the software was under a term license within the ordering activity.   
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7. TERM LICENSE CESSATION    

CorTechs Labs, Inc  – Not applicable. 

Notable Solutions, Inc – Not applicable 

Vocera Communications, Inc – Not applicable. 

a. After a software product has been on a continuous term license for a period of ___________ * months, a fully 
paid-up, non-exclusive, perpetual license for the software product shall automatically accrue to the ordering activity.  The 
period of continuous term license for automatic accrual of a fully paid-up perpetual license does not have to be achieved 
during a particular fiscal year; it is a written Contractor commitment which continues to be available for software that is 
initially ordered under this contract, until a fully paid-up perpetual license accrues to the ordering activity.  However, should 
the term license of the software be discontinued before the specified period of the continuous term license has been satisfied, 
the perpetual license accrual shall be forfeited.  

b. The Contractor agrees to provide updates and maintenance service for the software after a perpetual license has 
accrued, at the prices and terms of Special Item Number l32-34, if the licensee elects to order such services.  Title to the 
software shall remain with the Contractor.   
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8. UTILIZATION LIMITATIONS - (132-32, 132-33 and  132-34) 

a. Software acquisition is limited to commercial computer software defined in FAR Part 2.101. 

b. When acquired by the ordering activity, commercial computer software and related documentation so legend shall be 
subject to the following:  

 

(1) Title to and ownership of the software and documentation shall remain with the Contractor, unless otherwise 
specified. 

(2) Software licenses are by site and by ordering activity.  An ordering activity is defined as a cabinet level or 
independent ordering activity.  The software may be used by any subdivision of the ordering activity (service, 
bureau, division, command, etc.) that has access to the site the software is placed at, even if the subdivision did not 
participate in the acquisition of the software.  Further, the software may be used on a sharing basis where multiple 
agencies have joint projects that can be satisfied by the use of the software placed at one ordering activity's site.  This 
would allow other agencies access to one ordering activity's database.  For ordering activity public domain databases, 
user agencies and third parties may use the computer program to enter, retrieve, analyze and present data.  The user 
ordering activity will take appropriate action by instruction, agreement, or otherwise, to protect the Contractor's 
proprietary property with any third parties that are permitted access to the computer programs and documentation in 
connection with the user ordering activity's permitted use of the computer programs and documentation.  For 
purposes of this section, all such permitted third parties shall be deemed agents of the user ordering activity. 

(3) Except as is provided in paragraph 5.b(2) above, the ordering activity shall not provide or otherwise make 
available the software or documentation, or any portion thereof, in any form, to any third party without the prior 
written approval of the Contractor.  Third parties do not include prime Contractors, subcontractors and agents of the 
ordering activity who have the    ordering activity's permission to use the licensed software and documentation at the 
facility, and who have agreed to use the licensed software and documentation only in accordance with these 
restrictions.  This provision does not limit the right of the ordering activity to use software, documentation, or 
information therein, which the ordering activity may already have or obtains without restrictions. 

(4) The ordering activity shall have the right to use the computer software and documentation with the 
computer for which it is acquired at any other facility to which that computer may be transferred, or in cases of 
disaster recovery, the ordering activity has the right to transfer the software to another site if the ordering activity site 
for which it is acquired is deemed to be unsafe for ordering activity personnel; to use the computer software and 
documentation with a backup computer when the primary computer is inoperative; to copy computer programs for 
safekeeping (archives) or backup purposes; to transfer a copy of the software to another site for purposes of 
benchmarking new hardware and/or software; and to modify the software and documentation or combine it with 
other software, provided that the unmodified portions shall remain subject to these restrictions. 

(5) "Commercial Computer Software" may be marked with the  Contractor's standard commercial restricted rights 
legend, but the schedule contract and schedule pricelist, including this clause, "Utilization Limitations" are the only governing 
terms and conditions,  and shall take precedence and supersede any different or additional terms and conditions included in 
the standard commercial legend. 

Agile Access Control, Inc Resticted Rights  

The Software Product and documentation are provided with RESTRICTED RIGHTS.  Use, duplication or disclosure 
by the Government is subject to restrictions as set forth isubparagraph (c)(1)(ii) of The Rights in Technical Data and 
Computer Software clause at 44 DFARS 252.227-7013 or subparagraphs (c)(1) and (2) of the Commercial Computer 
Software-Restricted Rights at 48 CFR 52.227-19, as applicable. The contractor/manufacturer is Agile Access 
Control, Inc., 14101 Willard Rd., Ste A, Chantilly, VA 20151, USA. 
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CorTechs Labs, Inc - If you are an agency, department, or other entity of the United States government ("Government"), the 
use, duplication, reproduction, release, modification, disclosure or transfer of this product, or of any related documentation of 
any kind, including technical data, is restricted in accordance with Federal Acquisition Regulation ("FAR") 12.212 for civilian 
agencies and Defense Federal Acquisition Regulation Supplement ("DFARS") 227.7202 for military agencies. NeuroQuant® 
is commercial computer software and commercial computer software documentation. The use of NeuroQuant® by the 
Government is further restricted in accordance with the terms of this Agreement. The contractor/manufacturer is CorTechs 
Labs Inc, 1020 Prospect St, Suite #450, La Jolla, CA 92037. 
 

Ephesoft, Inc Restricted Rights Legend 

The Software and its documentation are "Commercial items," "Commercial computer software" and "Computer software 
documentation" as defined by the Federal Acquisition Regulations ("FAR") and Defense Federal Acquisition Regulations 
Supplement ("DFARS"). Pursuant to FAR 12.211, FAR 12.212, DFARS, 227.7202-1 through 227.7202-4, and their 
successors, the U.S. Government acquires the Software and its documentation subject to the terms of this Agreement. 
 

Notable Solutions, Inc  
 
All intellectual property rights in the Software and user documentation are owned by Notable Solutions, Inc. or its business 
partners and/or suppliers and are protected by applicable intellectual property laws (including patent, trademark and copyright 
laws) and inter‐ national treaty provisions. Notable Solutions, Inc. retains all rights not expressly granted to you. 
 

Vocera Communications, Inc 
 
The Software is a “commercial item” consisting of “commercial computer software” and the Documentation 
is a “commercial item” consisting of “commercial computer software documentation,” as such terms are used in 48 
C.F.R. 2.101 and 48 C.F.R. 12.212. Under 48 C.F.R. 12.212 and 48 C.F.R. 227.7202-1 to 227.7202-4, U.S. Government 
Users acquire the Software and Documentation only with the rights set forth therein. 
 

X1 Technology, Inc Restriced Rights 

This Software and documentation are provided with RESTRICTED RIGHTS. Use, duplication or disclosure by the 
Government is subject to restrictions as set forth in subdivision (b) (3) (ii) of The Rights in Technical Data and Computer 
Software clause at 252.227-7013. Contractor / manufacturer is X1 Technologies, Inc, 130 West Union Street, Pasadena, CA 
91103. 

9. DESCRIPTIONS AND EQUIPMENT COMPATIBILITY 

The Contractor shall include, in the schedule pricelist, a complete description of each software product and a list of equipment 
on which the software can be used.  Also, included shall be a brief, introductory explanation of the modules and 
documentation which are offered.  

Agile Access Control, Inc – Please see http://www.agilefleet.com/index.asp  

CorTechs Labs, Inc – MAC OS X for Pentium Processors. 

Ephesoft, Inc 

Supported platforms: 
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The following table provides detailed information on the combinations of operating systems, databases and application servers 
that have been tested and certified by Ephesoft. 

Server OS:  

 Windows Server 2003 32 bit (32 bit JDK 6 u20) 

 Windows Server 2008 64 bit 

Server OS Coming Soon:  

 Red Hat Enterprise Linux 5 64 bit, 

 Sun Solaris 10 (2.5ghz min CPU), 

 Suse 11 

Database:  

MySQL 5.1.39 

Database Coming Soon: 

 MS SQL Server 2008 - jTDS 1.2.4 

 Oracle 10g v10.2.0.4 

 Oracle 11g v11.2.0.1.0 

 PostgreSQL 8.4.1 

 DB2 9.7 

Application Server:  

 Tomcat 6.0.18 

Application Server: 

 JBoss AS 4.2.3 

 JBoss 5.1.0.GA 

 WebLogic Server 11g Rel1 (10.3.2) 

 Websphere 7 

Browser:  

 Mozilla Firefox 3.6 

Browser Coming Soon: 

 MS Internet Explorer 7 
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 MS Internet Explorer 8 

 Safari 4.0.4 

 Google Chrome 

Client OS:  

 Windows XP 

 Windows Vista 

 Windows 7 

Client OS Coming Soon: 

 Mac OSX 

Authentication: 

 OpenLDAP 2.2.29 

Authentication: 

 Active Directory 

 LDAP 

 NTLM 

 Sun One Directory Server 5.2 

 Kerberos 

JDK:  

 1.6 u20 x64 

 

Fonaility - http://www.fonality.com/products 
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Notable Solutions, Inc  

Product overview -http://www.nsius.com/Products/Overview/tabid/235/language/en-US/Default.aspx. 

Support Devices:  http://www.nsius.com/CustomerSupport/SupportedDevices/tabid/221/language/en-US/Default.aspx 

Skylight Health Care Systems, Inc - Skylight's ACCESS Interactive Patient System transforms existing TV sets 
into an interactive information, communication, and entertainment platform. Patients can receive key information 
about the hospital, their stay and patient rights; request direct assistance from patient support departments; view ondemand 
health education by disease; provide real-time feedback through inpatient surveys; and enjoy entertainment 
with cable television, movies, music, Internet, e-mail and games. Staff members can communicate directly to patients 
and visitors, reduce staff time as a result of streamlined communication and improved workflow, improve 
benchmarking as a result of real-time service recovery and access reports for regulatory compliance documentation. 
 
SKYLIGHT'S ACCESS INTERACTIVE PATIENT SYSTEM PROVIDES: 
 
• Customized Hospital Content 
• On-Demand Health Education Hosting 
• Intelligent Integration(tm) Pathways and Messaging Reminders 
• Automatic Non-Clinical Service Requests 
• Real-Time Patient Feedback Forums 
• Patient Schedule and Virtual Whiteboard Applications 
• In-Room Dining Services Display and Full On-Line Meal Ordering 
• Entertainment Amentities  

Empowered, informed and in-touch - Patients and visitors can directly access key information, provide real-time 
feedback, make room comfort requests on their own, and view condition-specific content and daily schedules. By 
allowing the patient to make simple departmental requests on their own (room temperature, meals, housekeeping, 
etc.), non-clinical call light volume is reduced. Direct service requests also create a one-to-one hand-off for nursing 
staff. 
 
Promote service excellence and enable service recovery - Support your quality initiatives with real-time patient 
feedback and automatic staff alerts, and position yourself for success with HCAHPS® public reporting of patient's 
perspectives on hospital care. Automatic monitoring of patients' departmental requests and assessment responses 
("How Are We Doing?") provides the hospital with opportunities for service recovery, prior to discharge. 
Automatic Intelligent Integration Pathways - customized interactive messaging reminders allow hospital staff to 
create a personlized patient experience to support clinical quality, patient safety and service initiatives. 
Control an on-demand health education library - Deliver dependable and accurate information, that automatically 
documents viewing and tracks comprehension, consistent with JCAHO and other regulatory requirements. Regulatory 
compliance objectives can be met by automated tracking of patients' completion and comprehension testing of 
prescribed health education and required hospital information, without placing the burden of delivery and recording 
on clinical staff. 
 
 
Amenities patients demand - Offer today's hottest entertainment and communication options, including high-speed 
Internet, e-mail, feature movies, expanded cable TV, digital music and interactive games. 
 
Gain marketing opportunities - Advance patients' perception of key hospital services and foster awareness of 
Foundation and other revenue-producing initiatives. 
 
Improve benchmarking - as a result of real-time service recovery and access reports for regulatory compliance 
documentation. 
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From interactive communication to and from the bedside, to integrated vendor and clinical applications and beyond, 
Skylight Healthcare's ACCESS Interactive Patient System gives hospitals a virtually limitless digital delivery system 
to support current and future needs. 

 

The Solution Design Group, Inc  

CapitalVision® is a browser based software application that tracks funding sources and fund disbursements for capital 
projects and capital expenditures.  CapitalVision® has  three main components 1) Funding Sources, 2) Contracts, and 3) 
Projects each of which is described below: 

Funding Sources 

The Funding Sources component of CapitalVision® allows an organization to define multiple types of funding 
sources, the requirements to use those funds, dates related to funds, such as grant application date, and other  
elements needed to effectively track how funds are being distributed to various capital projects through contracts 
with designers, contractors, and others.  This component also tracks the draws against each funding source and 
provides a variety of both summary and detailed reports.  

Contracts 

The Contracts component is designed to track all of the necessary information about contracts that are involved in the 
capital program.  The  user has the option of “defining” the different types of contract statuses, contract dates, 
contract types, task orders and other features about contracts.  Additionally, CapitalVision maintains important 
contract information such as change orders, encumbrances and expenditures, invoices that have been paid, 
information about subcontractors, and other key elements that are needed for proactive contract management. 

Projects 

The “heart” of CapitalVision®  is the Projects component.  This component is used to track all of the information 
necessary to effectively manage project funds and related contracts.  Key elements such as the project budgets, 
project estimates, critical dates, funding sources, and expenditures and encumbrances related to each project is all 
contained in a single repository  with immediate access to authorized users.  Actual project plans, photographs, and 
other descriptive information can be stored with each project as attachments. 

 

Hardware Requirements 

In the subscription model, all hardware, operating systems, and database management systems are provided by Contractor in 
Contractor’s data center.  The user workstation’s need only to be capable of operating Microsoft Internet Explorer Version 7.0 
or higher or Mozilla Firefox 3.0 or Google Chrome 5.0 or higher. 

In the perpetual license model, the customer must provide all necessary server and user workstation hardware, operating 
system software, and database software.   

 

Preferred Server Hardware Requirements: 

Operating System : Debian 5.04, Primary Hard Drive: 160 GB, Processor: Intel Xeon,  Memory: 2 GB, Application Server: 
Tomcat 6.0.16, Database: PostgreSQL, mySQL, Oracle, Microsoft SQL*Server. 

Workstation Hardware Requirements: Must support Microsoft Internet Explorer 7.0 or higher or Mozilla Firefox 3.0 or  
Google Chrome 5.0 or higher. 
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Secunia Aps. Restricted Rights Legend 

This Software and documentation are provided with RESTRICTED RIGHTS. Use, duplication or disclosure by the 
Government is subject to restrictions as set forth in subdivision (b) (3) (ii) of The Rights in Technical Data and Computer 
Software clause at 252.227-7013. Manufacturer is Secunia Aps, Hammerensgade 4, 2nd Floor, DK-1267 Copenhagen, 
Denmark. 
 

Sophos 

Sophos is a world leading developer of anti-virus and anti-spam software. The company protects businesses and organizations 
- from small enterprises to academic and financial institutions to governments and global corporations - against viruses and 
spam. Sophos is acclaimed for delivering the highest level of customer satisfaction and protection in the industry. The 
company's products are sold and supported in more than 150 countries. 

http://www.sophos.com/support/  

 

X1 

 

X1 Desktop Edition is centered around user-managed content stored on a desktop PC or shared network file location. From 
X1's logical, intuitive interface, users see a single window that finds, displays, and acts on exactly the information they need 
when they need it.  Built-in, content search productivity tools will change how the user stores, searches, retrieves, and handles 
email and files of virtually any type.  

 

X1® Team Edition adds configuration and centralized deployment capabilities to X1's feature-rich X1 Desktop Search 
Platform. For server-connected team environments, Team Edition's Deployment Manager lets IT professionals easily modify 
and standardize the interface's individual features to meet custom search needs of small and medium-sized businesses. Once 
the Team Client is configured, the Deployment Manager helps clone and deploy the software for all local user desktops. 

 

X1® Enterprise Edition combines the intuitive, user-centric X1 Desktop Search Platform with integrated network content 
components to create a secure, powerful, and easily-deployable information delivery solution. Enterprise Edition enables 
knowledge workers of all levels to search, preview, and act on vital knowledge assets found within the enterprise as fast as the 
user types. 

 

10.  RIGHT TO COPY PRICING 

Agile Access Contol, Inc – None. 

Colligo Networks – Not applicable. 

CorTechs Labs, Inc – Not applicable. 

Ephesoft, Inc – Not applicable. 

Fonality – Not applicable. 

Notable Solutions, Inc  - Not applicable. 
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TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF 
TRAINING COURSES FOR GENERAL PURPOSE COMMERCIAL  
INFORMATION TECHNOLOGY EQUIPMENT AND SOFTWARE 

(SPECIAL ITEM NUMBER 132-50) 

1. SCOPE 

a. The Contractor shall provide training courses normally available to commercial customers, which will permit 
ordering activity users to make full, efficient use of general purpose commercial IT products.  Training is restricted to training 
courses for those products within the scope of this solicitation.  

b. The Contractor shall provide training at the Contractor's facility and/or at the ordering activity's location, as agreed to 
by the Contractor and the ordering activity. 

 

2. ORDER 

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under blanket purchase 
agreements (BPAs) shall be the basis for the purchase of training courses in accordance with the terms of this contract.  
Orders shall include the student's name, course title, course date and time, and contracted dollar amount of the course. 

 

3. TIME OF DELIVERY 

The Contractor shall conduct training on the date (time, day, month, and year) agreed to by the Contractor and the ordering 
activity. 

 

4. CANCELLATION AND RESCHEDULING 

a. The ordering activity will notify the Contractor at least seventy-two (72) hours before the scheduled training date, if a 
student will be unable to attend.  The Contractor will then permit the ordering activity to either cancel the order or reschedule 
the training at no additional charge.  In the event the training class is rescheduled, the ordering activity will modify its original 
training order to specify the time and date of the rescheduled training class. 

b. In the event the ordering activity fails to cancel or reschedule a training course within the time frame specified in 
paragraph a, above, the ordering activity will be liable for the contracted dollar amount of the training course.  The Contractor 
agrees to permit the ordering activity to reschedule a student who fails to attend a training class within ninety (90) days from 
the original course date, at no additional charge. 

c. The ordering activity reserves the right to substitute one student for another up to the first day of class. 

d. In the event the Contractor is unable to conduct training on the date agreed to by the Contractor and the ordering 
activity, the Contractor must notify the ordering activity at least seventy-two (72) hours before the scheduled training date. 

 

5. FOLLOW-UP SUPPORT 

The Contractor agrees to provide each student with two hours of telephone support over a period of thirty (30) days from the 
completion of the training course.  During this period, the student may contact the Contractor's instructors for refresher 
assistance and answers to related course curriculum questions. 
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6. PRICE FOR TRAINING 

The price that the ordering activity will be charged will be the ordering activity training price in effect at the time of order 
placement, or the ordering activity price in effect at the time the training course is conducted, whichever is less.   

 

7. INVOICES AND PAYMENT 

Invoices for training shall be submitted by the Contractor after ordering activity completion of the training course.  Charges 
for training must be paid in arrears (31 U.S.C. 3324).  PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE 
SHOWN ON THE INVOICE. 

 

8. FORMAT AND CONTENT OF TRAINING 

a. The Contractor shall provide written materials (i.e., manuals, handbooks, texts, etc.) normally provided with course 
offerings.  Such documentation will become the property of the student upon completion of the training class. 

b. **If applicable** For hands-on training courses, there must be a one-to-one assignment of IT equipment to students. 

c. The Contractor shall provide each student with a Certificate of Training at the completion of each training course. 

d. The Contractor shall provide the following information for each training course offered: 

(1) The course title and a brief description of the course content, to include the course format (e.g., lecture, 
discussion, hands-on training); 

(2) The length of the course; 

(3) Mandatory and desirable prerequisites for student enrollment; 

(4) The minimum and maximum number of students per class; 

(5) The locations where the course is offered; 

(6) Class schedules; and 

(7) Price (per student, per class (if applicable)). 

e. For those courses conducted at the ordering activity’s location, instructor travel charges (if applicable), including 
mileage and daily living expenses (e.g., per diem charges) are governed by Pub. L. 99-234 and FAR Part 31.205-46, and are 
reimbursable by the ordering activity on orders placed under the Multiple Award Schedule, as applicable, in effect on the 
date(s) the travel is performed. Contractors cannot use GSA city pair contracts.  The Industrial Funding Fee does NOT apply 
to travel and per diem charges. 

 

9. “NO CHARGE” TRAINING 

The Contractor shall describe any training provided with equipment and/or software provided under this contract, free of 
charge, in the space provided below. 

   None 
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MFG Part # Description SRP 

Brief description of the course 
content, to include the course format 
(e.g., lecture, discussion, hands-on 

training); 

The length of the 
course 

Hie Electronics T TBYTe Training $14,777.68 
Operator Training: lecture, discussion, 

hands-on 
1-week 

 

 

Mandatory and desirable prerequisites for 
student enrollment 

The minimum and maximum 
number of students per class 

The locations where the 
course is offered 

Class schedules, if 
scheduled 

Purchase of TBYTe 1-5 
Purchase Site or 
McKinney, TX 

N/A 
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Mfg Mfg # SIN Description GSA 

CorTechs Labs, 
Inc 

NQ-TOT 132-50 

Discussion and hands-on training on  general principles of NeuroQuant operations, 
including example processing of test case MRIs. Course length: 2 hours. Desirable 

prerequisites - familiarity with brain imaging methods, PACS operations, MRI scanner 
operations. Mix-Max Students: 1-4. Taught at end-user location. 

$23,037.48 
 

CorTechs Labs, 
Inc 

NQ-ACT 132-50 

Lecture and discussion on clinical and research applications of volumetric measures 
made from Neuro MRI scans.  Course Length: 4 hours. Desirable prerequisites - 

familiarity with brain imaging methods and neuropsychology or neurology.  Mix-Max 
Students: 4-20.  Taught at end-user location or online. 

$17,278.11 

 

Panoscan Inc. PT-01 132-50 

2-day training for up to ten participants - Brief Description of course content:  1. You 
will become familiar with the components & accessories included with the system. 2. 

You will become familiar with safe setup & operation of the camera for basic shooting. 
3. You will become familiar with the settings and operation of the ViewFinder 

software. 4. You will become familiar with common settings for use indoors & out. 5. 
You will become familiar with common problems & solutions when shooting. 6. You 
will become familiar with basic post production techniques in Photoshop. 7. You will 
become familiar with processing files with ImagePrep. 8. You will become familiar 

with converting panoramas into QuickTime VR movies. 9. You will become familiar 
with adding hotspots & linking QuickTime VR Movies.  10. You will become familiar 
with shooting & measuring with PanoMetric.11. You will become familiar with how to 

contact Panoscan for Help. LENGTH OF COURSE:  Two (2) days.  Mandatory and 
desirable prerequisites for student enrollment - None.  The minimum and maximum 

number of students per class; minimum one – maximum ten.   The locations where the 
course is offered; Los Angeles, CA.  Further Description:  I. Setting up the camera. A. 
Identifying Accessories.  B. Assembling for Day Shooting. C. Assembling for Night 
Shooting. D. Assembling for Photogrammetry. II. Identifying parts on the camera & 

processor. A. Camera Cable (Warnings!). B. Front Plate & Filters. C. Shutter & CCD. 
D. Processor. E. Battery & Charging. III. Making first settings.. A. Launching 

ViewFinder. 1. Initializing preferences.. 2. Upgrading & the Dock. B. Setting the lens. 
1. Depth of field. 2. 1/3rd / 2/3rd rule. 3. Lens marks. C. Setting Preview Angle. D. 

Lens Settings. 1. Man. / Auto. 2. Aperture. 3. Focus marks.. E. Setting ISO. 1. Indoors 
1000-3200. 2. Outdoors 200-400. F. Setting Shutter Speeds.. 1. Indoors 1/30th to 

1/120th. 2. Outdoors 1/60th to 1/3000th (1/240th). G. Setting Color.. 1. Setting filter 
type. Tungsten vs. Daylight.. 2. Making presets. H. Checking Focus. 1. Focus tool. 2. 

$9,571.79 
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Mfg Mfg # SIN Description GSA 
Super Preview. I. Using the Curves. IV. Making your first preview. A. Adjusting 

brightness. B. Adjusting Crop Area. C. Using the Histogram. D. Using Super Preview. 
V. Capturing files. A. Scanning. B. DPI. & Size.. VI. Retrieving files.. A. Curves. B. 

Bit Depth. C. File Sizes. LUNCH Day 1. Shooting Lab & Questions. Advanced 
techniques for troubleshooting. Day 2… Post Processing - I. Opening Images in 

Photoshop. A. Rotation. B. Changing file size. C. Basic color correction. D Basic 
brightness. E. Adding Labels & arrows. F. Wrapping & Blending in Photoshop. II. 
Preparing images using ImagePrep. A. Importing images into ImagePrep. 1. 8 Bit 
images only. B. Settings Tab. C. Help Menu. D. Setting Seam 1. Setting Blend. E. 

Setting Crop. F. Setting “Make Movie” mode. 1. Limitations. G. Exporting images. H. 
Batch processing images. I. Processing 16 bit images.. 1. limitations. III. Converting 

movies using VR Worx 2.6. A. Importing. B. Setting “Single Image” mode. C. Setting 
compression & Tile functions. D. Building Movie. E. Setting limits and start angles. F. 

Exporting movie. IV. Linking movies with VR Worx 2.6. A. Importing movies. B. 
Importing JPEG’s. C. Drawing links. D. Drawing Hotspots. E. Specifying names and 

link behavior. F. Previewing links. G. Linking to JPEG’s & Maps. H Building the final 
scene. A. Saving the project. I. Exporting the final scene. Lunch Day 2 - V. Working 

with PanoMetric. A. Considerations when shooting. B. Converting images with 
ImagePrep. C. Setting up PanoMetric settings. D. Measuring shots. E. Adjusting for 

better accuracy. F Confirming results. Lab Practice. & Questions. 
 

 

 

Mfg Mfg # SIN Description GSA Warranty  

Vocera Communications, Inc 240-04104 132-50 Vocera End User Training (per 80 users).  Course content 
consists of lecture (25%) on Vocera usage, functionality and 
best practices.  The majority of time (75%) includes hands-
on practice with the functionalities of the device.  Course 

objectives:  (1)  Log in and Out; (2)  Manage Basic Calling 
and messaging; (3)  List Features of the Badge, Battery and 

Chargers.  Train the Trainer classes include Super User 
content and instructor specific training and Super User 

classes includes advanced Vocera functionality and 
troubleshooting content.  The length of the course: 3 levels 

of training:  Train the Trainer (3 hours), Super User (2 
hours), Basic End User (1 hour) - Mandatory and desirable 

prerequisites for student enrollment: No educational 
prerequsites.  Customers should consider the following: 
Train the Trainer (consider experienced trainers such as 
Clinical Educators or other roles with internal training 

responsbilities ), Super Users (consider staff members who 
are willing to act as departmental leads regar 

$3,790.22 1 Year 

Vocera Communications, Inc 800-01167 132-50 Vocera University - Introduction to Vocera (1 Day) - 
Lecture, and labs - The length of the course - 1 day - 

Mandatory and desirable prerequisites for student 
enrollment: Not Applicable; The minimum and maximum 

number of students per class: - min.4-max 12; The locations 
where the course is offered: Various 

$598.20 1 Year 
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Vocera Communications, Inc 800-01171 132-50 Vocera University - Expert End User (1 Day) - Lecture, 
discussions, and  hands on training presentations - The 
length of the course- 1 day - Mandatory and desirable 

prerequisites for student enrollment - Not Applicable - The 
minimum and maximum number of students per class - 

min.4-max 10 - The locations where the course is offered - 
Various 

$598.20 1 Year 

Vocera Communications, Inc 800-01175 132-50 Vocera University - System Administration (3 Days) - 
Lecture, and labs - The length of the course - 3 Days - 

Mandatory and desirable prerequisites for student 
enrollment - minimum 6 months hands on use of Vocera - 
The minimum and maximum number of students per class- 
min.4-max 12 - The locations where the course is offered - 

Various 

$1,895.21 1 Yr 

Vocera Communications, Inc 800-01176 132-50 Vocera University - Technical Training (3 Days) - Lecture, 
and labs - The length of the course - 3 Days - Mandatory and 
desirable prerequisites for student enrollment - minimum 6 

months hands on use of Vocera - The minimum and 
maximum number of students per class - min.4-max 10 - 

The locations where the course is offered - Various 

$1,895.21 1 Yr 

Vocera Communications, Inc 800-01200 132-50 Vocera University - Half-day Instructor-led Distance 
Learning - (2 students at one site) - Lecture, and labs - The 

length of the course - Half day/4hours - Mandatory and 
desirable prerequisites for student enrollment - minimum 6 

months hands on use of Vocera - The minimum and 
maximum number of students per class - min.: 1 site with 

2ppl and max. 4 sites with 2ppl per site - The locations 
where the course is offered: Remote 

$473.78 1 Year 

Vocera Communications, Inc 800-01715 132-50 Vocera University - Full-day Instructor-led Distance 
Learning - (2 students at one site) - Lecture, and labs - The 

length of the course - 1 Day/8hours - Mandatory and 
desirable prerequisites for student enrollment - minimum 6 

months hands on use of Vocera - The minimum and 
maximum number of students per class: - min. 1 site with 
2ppl and max.: 4 sites with 2ppl per site - The locations 

where the course is offered - Remote 

$631.74 1 Yr 

Vocera Communications, Inc 800-01716 132-50 Vocera University - Classroom Training (per Day per 
Person) - Lecture, and labs - The length of the course: - 1 
Day + - Mandatory and desirable prerequisites for student 
enrollment - minimum 6 months hands on use of Vocera - 

The minimum and maximum number of students per class - 
min.4-max 12 - The locations where the course is offered - 

Various 

$3,350.13 1 Yr 
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TERMS AND CONDITIONS APPLICABLE TO INFORMATION TECHNOLOGY (IT) 
PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 132-51)  

 

1. SCOPE 

a. The prices, terms and conditions stated under Special Item Number 132-51 Information Technology Professional 
Services apply exclusively to IT Professional Services within the scope of this Information Technology Schedule. 

b. The Contractor shall provide services at the Contractor’s facility and/or at the ordering activity location, as agreed to 
by the Contractor and the ordering activity. 

 

2. PERFORMANCE INCENTIVES  I-FSS-60 Performance Incentives (April 2000) 

a. Performance incentives may be agreed upon between the Contractor and the ordering activity on individual fixed 
price orders or Blanket Purchase Agreements under this contract. 

b. The ordering activity must establish a maximum performance incentive price for these services and/or total solutions 
on individual orders or Blanket Purchase Agreements. 

c. Incentives should be designed to relate results achieved by the contractor to specified targets.  To the maximum 
extent practicable, ordering activities shall consider establishing incentives where performance is critical to the ordering 
activity’s mission and incentives are likely to motivate the contractor.  Incentives shall be based on objectively measurable 
tasks. 

 

3. ORDER 

a. Agencies may use written orders, EDI orders,  blanket purchase agreements, individual purchase orders, or task 
orders for ordering services under this contract.  Blanket Purchase Agreements shall not extend beyond the end of the contract 
period; all services and delivery shall be made and the contract terms and conditions shall continue in effect until the 
completion of the order.  Orders for tasks which extend beyond the fiscal year for which funds are available shall include 
FAR 52.232-19 (Deviation – May 2003) Availability of Funds for the Next Fiscal Year.  The purchase order shall specify the 
availability of funds and the period for which funds are available. 

b. All task orders are subject to the terms and conditions of the contract.  In the event of conflict between a task order 
and the contract, the contract will take precedence. 

 

4. PERFORMANCE OF SERVICES 

a. The Contractor shall commence performance of services on the date agreed to by the Contractor and the ordering 
activity.  

b. The Contractor agrees to render services only during normal working hours, unless otherwise agreed to by the 
Contractor and the ordering activity.  

c. The ordering activity should include the criteria for satisfactory completion for each task in the Statement of Work or 
Delivery Order.  Services shall be completed in a good and workmanlike manner. 

d. Any Contractor travel required in the performance of IT Services must comply with the Federal Travel Regulation or 
Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed. Established Federal Government per 
diem rates will apply to all Contractor travel.  Contractors cannot use GSA city pair contracts. 
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5. STOP-WORK ORDER (FAR 52.242-15) (AUG 1989) 

(a) The Contracting Officer may, at any time, by written order to the Contractor, require the Contractor to stop all, or any 
part, of the work called for by this contract for a period of 90 days after the order is delivered to the Contractor, and for any 
further period to which the parties may agree. The order shall be specifically identified as a stop-work order issued under this 
clause. Upon receipt of the order, the Contractor shall immediately comply with its terms and take all reasonable steps to 
minimize the incurrence of costs allocable to the work covered by the order during the period of work stoppage. Within a 
period of 90 days after a stop-work is delivered to the Contractor, or within any extension of that period to which the parties 
shall have agreed, the Contracting Officer shall either-  

(1) Cancel the stop-work order; or  

(2) Terminate the work covered by the order as provided in the Default, or the Termination for Convenience of 
the Government, clause of this contract.  

(b) If a stop-work order issued under this clause is canceled or the period of the order or any extension thereof expires, 
the Contractor shall resume work. The Contracting Officer shall make an equitable adjustment in the delivery schedule or 
contract price, or both, and the contract shall be modified, in writing, accordingly, if-  

(1) The stop-work order results in an increase in the time required for, or in the Contractor's cost properly 
allocable to, the performance of any part of this contract; and  

(2)  The Contractor asserts its right to the adjustment within 30 days after the end of the period of work 
stoppage; provided, that, if the Contracting Officer decides the facts justify the action, the Contracting Officer may 
receive and act upon the claim submitted at any time before final payment under this contract.  

(c) If a stop-work order is not canceled and the work covered by the order is terminated for the convenience of the 
Government, the Contracting Officer shall allow reasonable costs resulting from the stop-work order in arriving at the 
termination settlement.  

(d)  If a stop-work order is not canceled and the work covered by the order is terminated for default, the Contracting 
Officer shall allow, by equitable adjustment or otherwise, reasonable costs resulting from the stop-work order.  

 

6. INSPECTION OF SERVICES 

In accordance with FAR 52.212-4 CONTRACT TERMS AND CONDITIONS--COMMERCIAL ITEMS (MAR 2009) 
(DEVIATION I - FEB 2007) for Firm-Fixed Price orders and FAR 52.212-4 CONTRACT TERMS AND CONDITIONS 
COMMERCIAL ITEMS (MAR 2009) (ALTERNATE I OCT 2008) (DEVIATION I – FEB 2007) applies to Time-and-
Materials and Labor-Hour Contracts orders placed under this contract. 
 

7. RESPONSIBILITIES OF THE CONTRACTOR 

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering work of 
this character.  If the end product of a task order is software, then FAR 52.227-14 (Dec 2007) Rights in Data – General, may 
apply. 

 

8. RESPONSIBILITIES OF THE ORDERING ACTIVITY 

Subject to security regulations, the ordering activity shall permit Contractor access to all facilities necessary to perform the 
requisite IT Professional  Services. 
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9. INDEPENDENT CONTRACTOR 

All IT Professional  Services performed by the Contractor under the terms of this contract shall be as an independent 
Contractor, and not as an agent or employee of the ordering activity. 

 

10. ORGANIZATIONAL CONFLICTS OF INTEREST 

a. Definitions. 

“Contractor” means the person, firm, unincorporated association, joint venture, partnership, or corporation that is a party to 
this contract. 

“Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its chief executives, directors, officers, 
subsidiaries, affiliates, subcontractors at any tier, and consultants and any joint venture involving the Contractor, any entity 
into or with which the Contractor subsequently merges or affiliates, or any other successor or assignee of the Contractor. 

An “Organizational conflict of interest” exists when the nature of the work to be performed under a proposed ordering activity 
contract, without some restriction on ordering activities by the Contractor and its affiliates, may either (i) result in an unfair 
competitive advantage to the Contractor or its affiliates or (ii) impair the Contractor’s or its affiliates’ objectivity in 
performing contract work. 

b. To avoid an organizational or financial conflict of interest and to avoid prejudicing the best interests of the ordering 
activity, ordering activities may place restrictions on the Contractors, its affiliates, chief executives, directors, subsidiaries and 
subcontractors at any tier when placing orders against schedule contracts.  Such restrictions shall be consistent with FAR 
9.505 and shall be designed to avoid, neutralize, or mitigate organizational conflicts of interest that might otherwise exist in 
situations related to individual orders placed against the schedule contract.  Examples of situations, which may require 
restrictions, are provided at FAR 9.508. 

 

11. INVOICES 

The Contractor, upon completion of the work ordered, shall submit invoices for IT Professional  services.  Progress payments 
may be authorized by the ordering activity on individual orders if appropriate.  Progress payments shall be based upon 
completion of defined milestones or interim products.  Invoices shall be submitted monthly for recurring services performed 
during the preceding month.  

 

12. PAYMENTS 

         For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of proper invoices or vouchers, the 
prices stipulated in this contract for service rendered and accepted.  Progress payments shall be made only when authorized by 
the order.  For time-and-materials orders, the Payments under Time-and-Materials and Labor-Hour Contracts at FAR 52.212-
4 (MAR 2009) (ALTERNATE I – OCT 2008) (DEVIATION I – FEB 2007) applies to time-and-materials orders placed 
under this contract.  For labor-hour orders, the Payment under Time-and-Materials and Labor-Hour Contracts at FAR 52.212-
4 (MAR 2009) (ALTERNATE I – OCT 2008) (DEVIATION I – FEB 2007) applies to labor-hour orders placed under this 
contract. 52.216-31(Feb 2007)  Time-and-Materials/Labor-Hour Proposal Requirements—Commercial Item Acquisition. As 
prescribed in 16.601(e)(3), insert the following provision:  

(a) The Government contemplates award of a Time-and-Materials or Labor-Hour type of contract resulting from this 

solicitation.  
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(b) The offeror must specify fixed hourly rates in its offer that include wages, overhead, general and administrative expenses, 

and profit. The offeror must specify whether the fixed hourly rate for each labor category applies to labor performed by—  

(1) The offeror;  

(2) Subcontractors; and/or  

(3) Divisions, subsidiaries, or affiliates of the offeror under a common control.  

 

13. RESUMES 

Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon request. 

 

14. INCIDENTAL SUPPORT COSTS 

Incidental support costs are available outside the scope of this contract.  The costs will be negotiated separately with the 
ordering activity in accordance with the guidelines set forth in the FAR. 

 

15. APPROVAL OF SUBCONTRACTS 

The ordering activity may require that the Contractor receive, from the ordering activity's Contracting Officer, written consent 
before placing any subcontract for furnishing any of the work called for in a task order. 

 

16. DESCRIPTION OF IT PROFESSIONAL SERVICES AND PRICING  

DESCRPTION OF IT SERVICES AND PRICING 

GMP 

Title:  Expert Imaging Engineer. 

Minimum Experience: Five years of progressive experience in the field of information technology. .  Must have at least five 
years of experience in providing technical leadership to information security projects. 

Functional Duties:  Provided expertise in designing and implementing complex imaging and document mgt solutions 
integrated with DSS's JPAS Case mgt system. Experience in content systems projects involving integration’s of Line of 
Business systems and repositories and/or user network applications on distributed systems.  Technically competent in network 
security requirements, standards and protocols, ADS, security, WANs, reliability and maintainability, safety, test and 
evaluation, quality assurance, databases, and design integration engineering. 

Minimum Education: BS Degree or an Associates Degree and an additonal two-years experience. 

 

Title 
Yr 4 

(after 1-16-12) 
Yr 5 

(after  1-16- 13) 

Expert  Imaging Engineer $192.48 $198.25 
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Title:  Subject Matter Expert (SME) 

Minimum Experience:  Subject Matter Experts (SMEs) have ten (10) years of experience supporting large information 
technology (IT) projects related to the individuals subject matter expertise.  These personnel are considered experts in either 
functional (financial IT systems, accounting, IT systems, supply chain management IT systems, etc) or technical (network 
engineering, database administration, security, etc.) domains.   

Functional Duties:  Subject Matter Experts (SMEs) provide technical and functional expertise as it relates to IT projects.  
SMEs review comprehensive functional or technical documentation related to the scope of the project.  SMEs provide 
oversight and direction based on detailed knowledge of the functional and technical area that assists with the projects success.  
The SME researches and proposes solutions to meet customer requirements based on lessons learned and prior experience 
with similar technical environments.  Understand the impact of proposed solutions and demonstrates how those solutions 
address customer problems. 

Minimum Education: BS Degree. 

Title 
Yr 4 

(after 1-16-12) 
Yr 5 

(after  1-16- 13) 

Subject Matter Expert (SME) $158.09 $161.41 
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Mfg 
Part 

Number 
SIN 

Labor 
Category 

Title 
Description GSA Warranty 

 

Labor Category Education and General Experience Functional Duties 

Service (Help) Desk Analyst; 1-
1000  Users                   

Bachelor's Degree in Business or 
Economics, Project Management 

training (PMI certification desirable), 
ITIL Foundation V3 Certification, 2 
years minimum experience in service 
(Help) desk management or as liaison 

to service desk.  5 years of relevant 
experience required. 

Performs Client Set-up and Implementation.  Serves as liaison 
between client, project manager (may be the project manager 
in some cases), and Service Desk manager to create processes 
and documentation to begin accepting interactions from the 
client.  Assists with creation of the integrated voice response 
(IVR) script, communicates processes for approval, gathers 
documentation from the client to develop processes, leads 
meetings to discuss project implementation status.  Service 

MUST be purchased along with (1)Client Analysis and 
Assessment and (2) Help Desk Services. 

Service (Help) Desk Analyst for 
Client Analysis and Assessment 

Bachelor's Degree in Business or 
Economics, Project Management 

training (PMI certification desirable), 
ITIL Foundation V3 Certification, 2 
years minimum experience in service 
(Help) desk management or as liaison 

to service desk.  5 years of relevant 
experience required. 

Provides expertise to explain the capabilities and functions of 
the Service Desk offering, solicits functional requirements 

from the client, solicits volume information, negotiates service 
levels, determines financial model, creates proposal and 

service agreement.  Determines the hardware platforms to be 
supported, idetifies the software operating systems and 

applications to be supported, as well at an array of wireless 
devices to be supported by the Help Desk.  MUST be 

purchased along with (1)Client Set-up and Implementation and 
(2) Help Desk Services. 
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Labor Category Education and General Experience Functional Duties 

Service (Help) Desk Analyst, 
1,001-2,500 users       

Bachelor's Degree in Business or 
Economics, Project Management 

training (PMI certification desirable), 
ITIL Foundation V3 Certification, 2 
years minimum experience in service 
(Help) desk management or as liaison 

to service desk.  5 years of relevant 
experience required. 

Performs Client Set-up and Implementation for 1,001-2,500 
users.  Serves as liaison between client, project manager (may 

be the project manager in some cases), and Service Desk 
manager to create processes and documentation to begin 

accepting interactions from the client.  Assists with creation of 
the integrated voice response (IVR) script, communicates 

processes for approval, gathers documentation from the client 
to develop processes, leads meetings to discuss project 

implementation status.   Service MUST be purchased along 
with (1)Client Analysis and Assessment and (2) Help Desk 

Services. 

Service (Help) Desk Analyst; 
2,501+ users  

Bachelor's Degree in Business or 
Economics, Project Management 

training (PMI certification desirable), 
ITIL Foundation V3 Certification, 2 
years minimum experience in service 
(Help) desk management or as liaison 

to service desk.  5 years of relevant 
experience required. 

Performs Client Set-up and Implementation for 2,500+ users.  
Serves as liaison between client, project manager (may be the 
project manager in some cases), and Service Desk manager to 

create processes and documentation to begin accepting 
interactions from the client.  Assists with creation of the 
integrated voice response (IVR) script, communicates 

processes for approval, gathers documentation from the client 
to develop processes, leads meetings to discuss project 

implementation status.   Service MUST be purchased along 
with (1)Client Analysis and Assessment and (2) Help Desk 

Services. 
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Labor Category Education and General Experience Functional Duties 

Service (Help) Desk Analyst - 1-
100 calls, per month 

Associates Degree in Information 
Systems or Computer Science.  

Network+, A+, CSS, HDA, MOS, 
MCDST certifications are desirable. A 
combination of degree, certifications or 

experience is required. Min imum 2 
years experience required. 

Provide superior customer service over the phone, or via email 
or other contact options for hardwaare, software, or wireless 

device support.  Greet caller and solicit information relative to 
their need.  Professionally triage, route, escalate, research, 

respond, and confirm resolution.  Provide education or 
training, if contracted, on specific features or functions.  

MUST be purchased along with (1) Initial Client Analysis and 
(2) Assessment and Client Set-up and Implementation. 

Service (Help) Desk Analyst - 
101-250 calls, per month 

Associates Degree in Information 
Systems or Computer Science.  

Network+, A+, CSS, HDA, MOS, 
MCDST certifications are desirable. A 
combination of degree, certifications or 

experience is required. Min imum 2 
years experience required. 

Provide superior customer service over the phone, or via email 
or other contact options for hardwaare, software, or wireless 

device support.  Greet caller and solicit information relative to 
their need.  Professionally triage, route, escalate, research, 

respond, and confirm resolution.  Provide education or 
training, if contracted, on specific features or functions.  

MUST be purchased along with (1) Initial Client Analysis and 
(2) Assessment and Client Set-up and Implementation. 

Service (Help) Desk Analyst - 
500+ calls, per month 

Associates Degree in Information 
Systems or Computer Science.  

Network+, A+, CSS, HDA, MOS, 
MCDST certifications are desirable. A 
combination of degree, certifications or 

experience is required. Min imum 2 
years experience required. 

Provide superior customer service over the phone, or via email 
or other contact options for hardwaare, software, or wireless 

device support.  Greet caller and solicit information relative to 
their need.  Professionally triage, route, escalate, research, 

respond, and confirm resolution.  Provide education or 
training, if contracted, on specific features or functions.  

MUST be purchased along with (1) Initial Client Analysis and 
(2) Assessment and Client Set-up and Implementation. 
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Labor Category 
GSA from  

3-6-12 to 3-5-13 

GSA from  
3-6-13 to  
8-10-13 

Service (Help) Desk Analyst for Client Analysis and Assessment $5,290.75 $5,444.19 

Service (Help) Desk Analyst; 1-1000  Users                       $5,290.75 $5,444.19 

Service (Help) Desk Analyst, 1,001-2,500 users       $7,936.13 $8,166.28 

Service (Help) Desk Analyst; 2,501+ users  $10,581.51 $10,888.37 

Service (Help) Desk Analyst - 1-100 calls, per month $33.20 $34.16 

Service (Help) Desk Analyst - 101-250 calls, per month $31.12 $32.02 

Service (Help) Desk Analyst - 500+ calls, per month $29.05 $29.89 
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Vocera 

 

Telecom Implementation Engineer 
  
Minimum General Experience:  Six (6) years of technical experience which applies to wireless systems analysis 
and design techniques for complex computer systems.  Requires competence in all phases of systems 
implementation techniques, concepts and methods; also requires knowledge of available hardware, system 
software, input/output devices, structure and management practices. 
  
Functional Duties: Guides users in formulating requirements, analyzes wireless network and recommends 
improvements, designs and builds databases and workflow, installs and configures software, integrates with PBX 
systems, develops and executes test plans, provides technical knowledge transfer. 
  
Minimum Education: Bachelor’s Degree 
  
  
Clinical Solutions Consultant 
  
Minimum General Experience:  Six (6) years experience providing consulting, workflow and educational services in 
a hospital environment.  Requires knowledge of nursing informatics, application of technology in a clinical 
environment, workflow design, and effective adult education techniques. 
  
Functional Duties: Guides users in formulating requirements, analyzes clinical workflow and recommends 
improvements, designs databases, consults on clinical communications best practices, develops and implements 
educational plans. 
  
Minimum Education: Bachelor’s Degree and/or RN 
 
 

Labor Category Title 
              From 

     4-14-12 to 
 4-13-13 

 
From 

 4-14-13 
to 

 8-11-13 

Telecom Implementation Engineer $237.27 

 
 
             $239.64 

Clinical Solutions Consultant $268.51 

 
 

$271.20 
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TERMS AND CONDITIONS APPLICABLE TO  
ELECTRONIC COMMERCE AND SUBSCRIPTION SERVICES 

 (SPECIAL IDENTIFICATION NUMBER 132-52)  
 

1. SCOPE 

The prices, terms and conditions stated under Special Item Number 132-52 Electronic Commerce (EC) Services apply 
exclusively to EC Services within the scope of this Information Technology Schedule. 

 

2. ELECTRONIC COMMERCE CAPACITY AND COVERAGE   

The Ordering Activity shall specify the capacity and coverage required as part of the initial requirement. 
 

3.  INFORMATION ASSURANCE 

a. The Ordering Activity is responsible for ensuring to the maximum extent practicable that each requirement issued is 
in compliance with the Federal Information Security Management Act (FISMA)   

b. The Ordering Activity shall assign an impact level (per Federal Information Processing Standards Publication 199 & 
200 (FIPS 199, “Standards for Security Categorization of Federal Information and Information Systems”) (FIPS 
200, “Minimum Security Requirements for Federal Information and Information Systems”) prior to issuing the initial 
statement of work.  Evaluations shall consider the extent to which each proposed service accommodates the 
necessary security controls based upon the assigned impact level.  The Contractor awarded SIN 132-52 is capable of 
meeting at least the minimum security requirements assigned against a low-impact information system (per FIPS 
200). 

c. The Ordering Activity reserves the right to independently evaluate, audit, and verify the FISMA compliance for any 
proposed or awarded Electronic Commerce services.  All FISMA certification, accreditation, and evaluation 
activities are the responsibility of the ordering activity.  

 

4. DELIVERY SCHEDULE.   

The Ordering Activity shall specify the delivery schedule as part of the initial requirement.  The Delivery Schedule 
options are found in Information for Ordering Activities Applicable to All Special Item Numbers, paragraph 6. Delivery 
Schedule.  

 

5. INTEROPERABILITY.   

When an Ordering Activity requires interoperability, this requirement shall be included as part of the initial requirement.  
Interfaces may be identified as interoperable on the basis of participation in a sponsored program acceptable to the 
Ordering Activity.  Any such access or interoperability with teleports/gateways and provisioning of enterprise service 
access will be defined in the individual requirement. 
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6. ORDER 

a. Agencies may use written orders, EDI orders, blanket purchase agreements, individual purchase orders, or task 
orders for ordering electronic services under this contract.  Blanket Purchase Agreements shall not extend beyond the 
end of the contract period; all electronic services and delivery shall be made and the contract terms and conditions 
shall continue in effect until the completion of the order.  Orders for tasks which extend beyond the fiscal year for 
which funds are available shall include FAR 52.232-19 (Deviation – May 2003) Availability of Funds for the Next 
Fiscal Year.  The purchase order shall specify the availability of funds and the period for which funds are available. 

b. All task orders are subject to the terms and conditions of the contract.  In the event of conflict between a task order 
and the contract, the contract will take precedence. 

 

7. PERFORMANCE OF ELECTRONIC SERVICES 

The Contractor shall provide electronic services on the date agreed to by the Contractor and the ordering activity.  

 

8. RESPONSIBILITIES OF THE CONTRACTOR 

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering work 
of this character.   

 

9. RIGHTS IN DATA 

The Contractor shall comply FAR 52.227-14 RIGHTS IN DATA – GENERAL and with all laws, ordinances, and 
regulations (Federal, State, City, or otherwise) covering work of this character.   

 

10. ACCEPTANCE TESTING 

If requested by the ordering activity the Contractor shall provide acceptance test plans and procedures for ordering 
activity approval.  The Contractor shall perform acceptance testing of the systems for ordering activity approval in 
accordance with the approved test procedures. 

 

11. WARRANTY 

The Contractor shall provide a warranty covering each Contractor-provided electronic commerce service.  The minimum 
duration of the warranty shall be the duration of the manufacturer’s commercial warranty for the item listed below: 

See price list. 

The warranty shall commence upon the later of the following: 

a. Activation of the user’s service 
b. Installation/delivery of the equipment 

The Contractor, by repair or replacement of the defective item, shall complete all warranty services within five working 
days of notification of the defect.  Warranty service shall be deemed complete when the user has possession of the 
repaired or replaced item.  If the Contractor renders warranty service by replacement, the user shall return the defective 
item(s) to the Contractor as soon as possible but not later than ten (10) working days after notification. 
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12. MANAGEMENT AND OPERATIONS PRICING 

The Contractor shall provide management and operations pricing on a uniform basis.  All management and operations 
requirements for which pricing elements are not specified shall be provided as part of the basic service. 

 

13. TRAINING 

The Contractor shall provide normal commercial installation, operation, maintenance, and engineering interface training 
on the system.  If there is a separate charge, indicate below: 

  
  
  

 

14. MONTHLY REPORTS 

In accordance with commercial practices, the Contractor may furnish the ordering activity/user with a monthly summary 
ordering activity report. 

 

14. ELECTRONIC COMMERCE SERVICE PLAN 

(a) Describe the electronic service plan and eligibility requirements.   

  
  
  

(b) Describe charges, if any, for additional usage guidelines. 

   
   
   

(c) Describe corporate volume discounts and eligibility requirements, if any. 
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USA COMMITMENT TO PROMOTE 
SMALL BUSINESS PARTICIPATION  

PROCUREMENT PROGRAMS 

PREAMBLE 

Government Marketing & Procurement, LLC provides commercial products and services to ordering activities. We are 
committed to promoting participation of small, small disadvantaged and women-owned small businesses in our contracts.  We 
pledge to provide opportunities to the small business community through reselling opportunities, mentor-protégé programs, 
joint ventures, teaming arrangements, and subcontracting. 

COMMITMENT 

To actively seek and partner with small businesses. 

To identify, qualify, mentor and develop small, small disadvantaged and women-owned small businesses by purchasing from 
these businesses whenever practical. 

To develop and promote company policy initiatives that demonstrate our support for awarding contracts and subcontracts to 
small business concerns. 

To undertake significant efforts to determine the potential of small, small disadvantaged and women-owned small business to 
supply products and services to our company. 

To insure procurement opportunities are designed to permit the maximum possible participation of small, small 
disadvantaged, and women-owned small businesses. 

To attend business opportunity workshops, minority business enterprise seminars, trade fairs, procurement conferences, etc., 
to identify and increase small businesses with whom to partner. 

To publicize in our marketing publications our interest in meeting small businesses that may be interested in subcontracting 
opportunities. 

We signify our commitment to work in partnership with small, small disadvantaged and women-owned small businesses to 
promote and increase their participation in ordering activity contracts. To accelerate potential opportunities please contact 
(Mr. Joe Austin,  703-349-2990, austin@gmpgov.com, 703-995-0321 fax number). 
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BEST VALUE 
BLANKET PURCHASE AGREEMENT 

FEDERAL SUPPLY SCHEDULE 

(Insert Customer Name) 

In the spirit of the Federal Acquisition Streamlining Act   (ordering activity) and (Contractor) enter into a cooperative 
agreement to further reduce the administrative costs of acquiring commercial items from the General Services Administration 
(GSA) Federal Supply Schedule Contract(s) ____________________. 

Federal Supply Schedule contract BPAs eliminate contracting and open market costs such as: search for sources; the 
development of technical documents, solicitations and the evaluation of offers.  Teaming Arrangements are permitted with 
Federal Supply Schedule Contractors in accordance with Federal Acquisition Regulation (FAR) 9.6.  

This BPA will further decrease costs, reduce paperwork, and save time by eliminating the need for repetitive, individual 
purchases from the schedule contract.  The end result is to create a purchasing mechanism for the ordering activity that works 
better and costs less. 

 

Signatures 

 

      
Ordering Activity Date  Contractor Date 
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BPA NUMBER_____________ 

(CUSTOMER NAME) 
BLANKET PURCHASE AGREEMENT 

Pursuant to GSA Federal Supply Schedule Contract Number(s)____________, Blanket Purchase Agreements, the Contractor 
agrees to the following terms of a Blanket Purchase Agreement (BPA) EXCLUSIVELY WITH (ordering activity): 

(1) The following contract items can be ordered under this BPA. All orders placed against this BPA are subject to the 
terms and conditions of the contract, except as noted below: 

MODEL NUMBER/PART NUMBER  *SPECIAL BPA DISCOUNT/PRICE 
 
    
    
    

 
(2) Delivery:   

DESTINATION  DELIVERY SCHEDULES / DATES 
 
    
    
    

 
(3) The ordering activity estimates, but does not guarantee, that the volume of purchases through this agreement will be 
_________________________. 

 
(4) This BPA does not obligate any funds. 

 
(5) This BPA expires on _________________ or at the end of the contract period, whichever is earlier. 

 
(6) The following office(s) is hereby authorized to place orders under this BPA: 

OFFICE  POINT OF CONTACT 
 
    
    
    

 

(7) Orders will be placed against this BPA via Electronic Data Interchange (EDI), FAX, or paper.      

 
(8) Unless otherwise agreed to, all deliveries under this BPA must be accompanied by delivery tickets or sales slips that 
must contain the following information as a minimum: 

(a) Name of Contractor; 

(b) Contract Number; 

(c) BPA Number;  
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(d) Model Number or National Stock Number (NSN); 

(e) Purchase Order Number; 

(f) Date of Purchase; 

(g) Quantity, Unit Price, and Extension of Each Item (unit prices and extensions need not be shown when 
incompatible with the use of automated systems; provided, that the invoice is itemized to show the information); and 

(h) Date of Shipment. 

 
(9) The requirements of a proper invoice are specified in the Federal Supply Schedule contract.  Invoices will be 
submitted to the address specified within the purchase order transmission issued against this BPA. 

 
(10) The terms and conditions included in this BPA apply to all purchases made pursuant to it.  In the event of an 
inconsistency between the provisions of this BPA and the Contractor’s invoice, the provisions of this BPA will take 
precedence. 
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BASIC GUIDELINES FOR USING  
“CONTRACTOR TEAM ARRANGEMENTS” 

Federal Supply Schedule Contractors may use “Contractor Team Arrangements” (see FAR 9.6) to provide solutions when 
responding to a ordering activity requirements. 

These Team Arrangements can be included under a Blanket Purchase Agreement (BPA).  BPAs are permitted under all 
Federal Supply Schedule contracts. 

Orders under a Team Arrangement are subject to terms and conditions or the Federal Supply Schedule Contract. 

Participation in a Team Arrangement is limited to Federal Supply Schedule Contractors. 

Customers should refer to FAR 9.6 for specific details on Team Arrangements. 

Here is a general outline on how it works: 

 The customer identifies their requirements. 

 Federal Supply Schedule Contractors may individually meet the customers needs, or - 

 Federal Supply Schedule Contractors may individually submit a Schedules “Team Solution” to meet the 
customer’s requirement. 

 Customers make a best value selection. 
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Mfg Mfg # SIN Description GSA Warranty  

Agile Access Control, Inc. 2690020 132-8 Secure Asset Manager (key control 
system) SAM Battery 

$63.95 365 

Agile Access Control, Inc. 2690061 132-8 Secure Asset Manager (key control 
system) Door Latch with Shim 

$36.15 365 

Agile Access Control, Inc. 2690224B 132-8 Secure Asset Manager (key control 
system) Sliding latch door assembly 

$79.52 365 

Agile Access Control, Inc. 2690224C 132-8 Secure Asset Manager (key control 
system) Sliding latch door assembly - 8 

Key Only 

$79.94 365 

Agile Access Control, Inc. 2690319 132-8 Secure Asset Manager (key control 
system) SAM Battery - 8 Key only 

$63.95 365 

Agile Access Control, Inc. 2690346 132-8 Secure Asset Manager (key control 
system) Door lock 

$23.26 365 

Agile Access Control, Inc. 2690346 132-8 Secure Asset Manager (key control 
system) Panel lock 

$23.26 365 

Agile Access Control, Inc. 270 132-8 Secure Asset Manager (key control 
system) 2-inch rigid tamper-proof key 

ring 

$4.72 365 

Agile Access Control, Inc. 270F 132-8 Secure Asset Manager (key control 
system) 2-inch flexible tamper-proof 

key ring 

$6.15 365 

Agile Access Control, Inc. 272 132-8 Secure Asset Manager (key control 
system) 4-inch rigid tamper-proof key 

ring 

$5.70 365 

Agile Access Control, Inc. 272F 132-8 Secure Asset Manager (key control 
system) 4-inch flexible tamper-proof 

key ring 

$7.41 365 

Agile Access Control, Inc. 277 132-8 Secure Asset Manager (key control 
system) 3-inch rigid tamper-proof key 

ring 

$5.19 365 

Agile Access Control, Inc. 277F 132-8 Secure Asset Manager (key control 
system) 3-inch flexible tamper-proof 

key ring 

$6.79 365 

Agile Access Control, Inc. 278 132-8 Secure Asset Manager (key control 
system) 1 5/8-inch rigid tamper-proof 

key ring 

$4.33 365 

Agile Access Control, Inc. 278F 132-8 Secure Asset Manager (key control 
system) 1 5/8-inch flexible tamper-

proof key ring 

$5.60 365 

Agile Access Control, Inc. 279 132-8 Secure Asset Manager (key control 
system) 1-inch rigid tamper-proof key 

ring 

$4.06 365 

Agile Access Control, Inc. 279F 132-8 Secure Asset Manager (key control 
system) 1-inch flexible tamper-proof 

key ring 

$5.33 365 

Agile Access Control, Inc. 711-20017 132-8 Accident Sensor $64.27 365 

Agile Access Control, Inc. 81400006 132-8 Secure Asset Manager (key control 
system) LCD with keypad 

$719.48 365 

Agile Access Control, Inc. AH100 132-52 Annual Hosting 51 to 100 vehicles 
(Price Per Year) 

$2,137.50 365 
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Agile Access Control, Inc. AH1-50 132-52 Annual Hosting 1 to 50 vehicles (Price 
Per Year) 

$1,852.50 365 

Agile Access Control, Inc. AH1500 132-52 Annual Hosting 751 to 1500 vehicles 
(Price Per Year) 

$3,562.50 365 

Agile Access Control, Inc. AH250 132-52 Annual Hosting 101 to 250 vehicles 
(Price Per Year) 

$2,707.50 365 

Agile Access Control, Inc. AH3000 132-52 Annual Hosting 1501 to 3000 vehicles 
(Price Per Year) 

$4,702.50 365 

Agile Access Control, Inc. AH5000 132-52 Annual Hosting 3001 to 5000 vehicles 
(Price Per Year) 

$6,412.50 365 

Agile Access Control, Inc. AH750 132-52 Annual Hosting 251 to 750 vehicles 
(Price Per Year) 

$2,992.50 365 

Agile Access Control, Inc. AR0191 132-8 Fuel Level Sensor $68.97 365 

Agile Access Control, Inc. AR0215 132-8 Car Sharing HID standard card $10.97 365 

Agile Access Control, Inc. AR0227 132-8 Car Sharing HID full featured card $21.95 365 

Agile Access Control, Inc. AR0228 132-8 Car Sharing MIFARE card  $4.70 365 

Agile Access Control, Inc. ASPJPEG 132-8 ASPJPEG Single Server License $247.00 365 

Agile Access Control, Inc. ASPJPEGAS 132-8 ASPJPEG Single Server License 
Annual Support 

$61.75 365 

Agile Access Control, Inc. ASPPDF 132-8 ASPPDF Single Server License $370.50 365 

Agile Access Control, Inc. ASPPDFAS 132-8 ASPPDF Single Server License Annual 
Support 

$92.63 365 

Agile Access Control, Inc. ASPUpload 132-8 ASPUpload Single Server License $247.00 365 

Agile Access Control, Inc. ASPUploadAS 132-8 ASPUpload Single Server License 
Annual Support 

$61.75 365 

Agile Access Control, Inc. AVATL125UP 132-52 Assigned Vehicle Module - 125 
vehicles and above (annual price per 

vehicle) includes annual Maintenance 
and Technical Support 

$24.94 365 

Agile Access Control, Inc. AVMSPL125UP 132-34 Assigned Vehicle Module Annual 
Maintenance and Technical Support for 

Perpetual License 125 vehicles and 
above (Price per vehicle) 

$12.47 365 

Agile Access Control, Inc. AVPL125UP 132-33 Assigned Vehicle Module Perpetual 
License 125 vehicles and above (Price 

per vehicle) - includes one year of 
annual Maintenance and Technical 

Support 

$49.88 365 

Agile Access Control, Inc. C1C1818C010A 132-8 10-card Secure Asset Manager (key 
control system) includes one year of 
Maintenance and Technical Support 

$6,126.20 365 

Agile Access Control, Inc. C1C1818C012AC  132-8 12-card Mail Slot Secure Asset 
Manager (key control system) includes 
one year of Maintenance and Technical 

Support 

$6,239.60 365 
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Agile Access Control, Inc. C1C1827C020A 132-8 20-card Secure Asset Manager (key 
control system) includes one year of 
Maintenance and Technical Support 

$7,826.20 365 

Agile Access Control, Inc. C1C1827C020AC  132-8 20-card Mail Slot Secure Asset 
Manager (key control system) includes 
one year of Maintenance and Technical 

Support 

$8,057.61 365 

Agile Access Control, Inc. C1C2828C035AC  132-8 35-card Mail Slot Secure Asset 
Manager (key control system) includes 
one year of Maintenance and Technical 

Support 

$10,774.46 365 

Agile Access Control, Inc. C1C2828C036A 132-8 36-card Secure Asset Manager (key 
control system) includes one year of 
Maintenance and Technical Support 

$10,604.57 365 

Agile Access Control, Inc. C1C2828C054A 132-8 54-card Secure Asset Manager (key 
control system) includes one year of 
Maintenance and Technical Support 

$13,293.76 365 

Agile Access Control, Inc. C1C2836C056AC  132-8 56-card Mail Slot Secure Asset 
Manager (key control system) includes 
one year of Maintenance and Technical 

Support 

$14,084.93 365 

Agile Access Control, Inc. C1E1818C012AC  132-8 12-card Dasiy-Chained Mail Slot 
Secure Asset Manager (key control 

system) includes one year of 
Maintenance and Technical Support 

$4,914.11 365 

Agile Access Control, Inc. C1E1827C0202AC  132-8 20-card Dasiy-Chained Mail Slot 
Secure Asset Manager (key control 

system) includes one year of 
Maintenance and Technical Support 

$6,359.48 365 

Agile Access Control, Inc. C1E2828C035AC  132-8 35-card Dasiy-Chained Mail Slot 
Secure Asset Manager (key control 

system) includes one year of 
Maintenance and Technical Support 

$9,076.34 365 

Agile Access Control, Inc. C1E2836C056AC  132-8 56-card Dasiy-Chained Mail Slot 
Secure Asset Manager (key control 

system) includes one year of 
Maintenance and Technical Support 

$12,386.80 365 

Agile Access Control, Inc. C2C2828C064A 132-8 64-card Secure Asset Manager (key 
control system) includes one year of 
Maintenance and Technical Support 

$14,564.18 365 

Agile Access Control, Inc. C2C2836C074A 132-8 74-card Secure Asset Manager (key 
control system) includes one year of 
Maintenance and Technical Support 

$16,099.29 365 
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Agile Access Control, Inc. C2C2836C090A 132-8 90-card Secure Asset Manager (key 
control system) includes one year of 
Maintenance and Technical Support 

$18,101.72 365 

Agile Access Control, Inc. C2C2836C108A 132-8 108-card Secure Asset Manager (key 
control system) includes one year of 
Maintenance and Technical Support 

$20,684.23 365 

Agile Access Control, Inc. CABLES 132-8 Cables, Miscellaneous $95.00 365 

Agile Access Control, Inc. CAPE 132-8 FC Communications Access Point - 
External, includes one year of UDC 
Software, support, updates, warranty 

$1,091.41 365 

Agile Access Control, Inc. CAPI 132-8 FC Communications Access Point - 
Internal, includes one year of UDC 

Software, support, updates, warranty 

$927.53 365 

Agile Access Control, Inc. ECEKS 132-8 Environmentally-controlled enclosure 
for kiosk/SAM includes one year of 
Maintenance and Technical Support 

$2,850.00 365 

Agile Access Control, Inc. FCT 132-52 FleetCommander User Set-up (One 
time fee) 

$118.13 365 

Agile Access Control, Inc. FMATL100UP 132-52 Fuel Module - 100 vehicles and above 
(annual price per vehicle) includes 
annual Maintenance and Technical 

Support 

$10.69 365 

Agile Access Control, Inc. FMMSPL100UP 132-34 Fuel Module Annual Maintenance and 
Technical Support for Perpetual 

License 100 vehicles and above (Price 
per vehicle) 

$5.34 365 

Agile Access Control, Inc. FMPL100UP 132-33 Fuel Module Perpetual License 100 
vehicles and above (Price per vehicle) - 

includes one year of annual 
Maintenance and Technical Support 

$21.38 365 

Agile Access Control, Inc. IMATL3500UP 132-52 Inventory Module - 3,500 vehicles and 
above (annual price per vehicle) 
includes annual Maintenance and 

Technical Support 

$0.83 365 

Agile Access Control, Inc. IMMSPL3500UP 132-34 Inventory Module Annual Maintenance 
and Technical Support for Perpetual 

License 3,500 vehicles and above 
(Price per vehicle) 

$0.42 365 

Agile Access Control, Inc. IMPL3500UP 132-33 Inventory Module Perpetual License 
3,500 vehicles and above (Price per 

vehicle) - includes one year of annual 
Maintenance and Technical Support 

$1.66 365 

Agile Access Control, Inc. K171-004-100 132-8 Compact Car Sharing Kit.  Per unit for 
quantities 1 to 100. 

$938.60 365 
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Agile Access Control, Inc. K171-004-101 132-8 Compact Car Sharing Kit.  Per unit for 
quantities above 100. 

$776.15 365 

Agile Access Control, Inc. K171-AS 132-12 Car Sharing Annual Support 10% off of 15% of 
the cost of the car 

sharing equipment * 
1.05 

365 

Agile Access Control, Inc. K1C1013C008A 132-8 8-key Secure Asset Manager (key 
control system) includes one year of 
Maintenance and Technical Support 

$4,665.39 365 

Agile Access Control, Inc. K1C1616C016A 132-8 16-key Secure Asset Manager (key 
control system) includes one year of 
Maintenance and Technical Support 

$6,050.52 365 

Agile Access Control, Inc. K1C1827C024A 132-8 24-key Secure Asset Manager (key 
control system) includes one year of 
Maintenance and Technical Support 

$7,115.39 365 

Agile Access Control, Inc. K1C1827C032A 132-8 32-key Secure Asset Manager (key 
control system) includes one year of 
Maintenance and Technical Support 

$8,009.98 365 

Agile Access Control, Inc. K1C2828C040A 132-8 40-key Secure Asset Manager (key 
control system) includes one year of 
Maintenance and Technical Support 

$8,800.52 365 

Agile Access Control, Inc. K1C2828C048A 132-8 48-key Secure Asset Manager (key 
control system) includes one year of 
Maintenance and Technical Support 

$9,514.03 365 

Agile Access Control, Inc. K1C2828C056A 132-8 56-key Secure Asset Manager (key 
control system) includes one year of 
Maintenance and Technical Support 

$10,170.79 365 

Agile Access Control, Inc. K1C2828C064A 132-8 64-key Secure Asset Manager (key 
control system) includes one year of 
Maintenance and Technical Support 

$10,780.25 365 

Agile Access Control, Inc. K1C2836C072A 132-8 72-key Secure Asset Manager (key 
control system) includes one year of 
Maintenance and Technical Support 

$11,354.57 365 

Agile Access Control, Inc. K1C2836C080A 132-8 80-key Secure Asset Manager (key 
control system) includes one year of 
Maintenance and Technical Support 

$11,896.46 365 

Agile Access Control, Inc. K1C2836C088A 132-8 88-key Secure Asset Manager (key 
control system) includes one year of 
Maintenance and Technical Support 

$12,481.10 365 

Agile Access Control, Inc. K1C2836C096A 132-8 96-key Secure Asset Manager (key 
control system) includes one year of 
Maintenance and Technical Support 

$13,050.15 365 
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Agile Access Control, Inc. K2C2828C104A 132-8 104-key Secure Asset Manager (key 
control system) includes one year of 
Maintenance and Technical Support 

$14,204.18 365 

Agile Access Control, Inc. K2C2828C112A 132-8 112-key Secure Asset Manager (key 
control system) includes one year of 
Maintenance and Technical Support 

$15,312.72 365 

Agile Access Control, Inc. K2C2828C120A 132-8 120-key Secure Asset Manager (key 
control system) includes one year of 
Maintenance and Technical Support 

$16,451.14 365 

Agile Access Control, Inc. K2C2836C128A 132-8 128-key Secure Asset Manager (key 
control system) includes one year of 
Maintenance and Technical Support 

$16,941.56 365 

Agile Access Control, Inc. K2C2836C136A 132-8 136-key Secure Asset Manager (key 
control system) includes one year of 
Maintenance and Technical Support 

$18,109.87 365 

Agile Access Control, Inc. K2C2836C144A 132-8 144-key Secure Asset Manager (key 
control system) includes one year of 
Maintenance and Technical Support 

$18,592.14 365 

Agile Access Control, Inc. K2C2836C152A 132-8 152-key Secure Asset Manager (key 
control system) includes one year of 
Maintenance and Technical Support 

$19,062.18 365 

Agile Access Control, Inc. K2C2836C160A 132-8 160-key Secure Asset Manager (key 
control system) includes one year of 
Maintenance and Technical Support 

$19,519.99 365 

Agile Access Control, Inc. K2C2836C168A 132-8 168-key Secure Asset Manager (key 
control system) includes one year of 
Maintenance and Technical Support 

$19,964.22 365 

Agile Access Control, Inc. K2C2836C176A 132-8 176-key Secure Asset Manager (key 
control system) includes one year of 
Maintenance and Technical Support 

$20,398.94 365 

Agile Access Control, Inc. K2C2836C184A 132-8 184-key Secure Asset Manager (key 
control system) includes one year of 
Maintenance and Technical Support 

$20,825.51 365 

Agile Access Control, Inc. K2C2836C192A 132-8 192-key Secure Asset Manager (key 
control system) includes one year of 
Maintenance and Technical Support 

$21,241.21 365 

Agile Access Control, Inc. KCATL 132-52 Key Control Module (annual price) 
includes annual Maintenance and 

Technical Support 

$2,850.00 365 

Agile Access Control, Inc. KCMSPL 132-34 Key Control Module Annual 
Maintenance and Technical Support for 

Perpetual License 

$1,425.00 365 
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Agile Access Control, Inc. KCPL 132-33 Key Control Module Perpetual License 
- includes one year of annual 

Maintenance and Technical Support 

$5,700.00 365 

Agile Access Control, Inc. KIO 132-33 KioWare Kiosk Software $190.00 365 

Agile Access Control, Inc. KIOAS 132-12 KioWare Kiosk Software Annual 
Support 

$47.50 365 

Agile Access Control, Inc. MCSCS 132-52 Monthly Car Sharing Communications 
Service 

$61.75 365 

Agile Access Control, Inc. MPATL100 132-52 Motor Pool Module - 51 to 100 vehicles 
(annual price per vehicle) includes 
annual Maintenance and Technical 

Support 

$103.31 365 

Agile Access Control, Inc. MPATL150 132-52 Motor Pool Module - 101 to 150 
vehicles (annual price per vehicle) 
includes annual Maintenance and 

Technical Support 

$85.50 365 

Agile Access Control, Inc. MPATL200 132-52 Motor Pool Module - 151 to 200 
vehicles (annual price per vehicle) 
includes annual Maintenance and 

Technical Support 

$78.38 365 

Agile Access Control, Inc. MPATL250 132-52 Motor Pool Module - 201 to 250 
vehicles (annual price per vehicle) 
includes annual Maintenance and 

Technical Support 

$71.25 365 

Agile Access Control, Inc. MPATL251UP 132-52 Motor Pool Module - 251 vehicles and 
above (annual price per vehicle) 
includes annual Maintenance and 

Technical Support 

$64.13 365 

Agile Access Control, Inc. MPATL50 132-52 Motor Pool Module - 25 to 50 vehicles 
(annual price per vehicle) includes 
annual Maintenance and Technical 

Support 

$124.69 365 

Agile Access Control, Inc. MPMSPL100 132-34 Motor Pool Module Annual 
Maintenance and Technical Support for 

Perpetual License 51 to 100 vehicles 
(Price per vehicle) 

$51.66 365 

Agile Access Control, Inc. MPMSPL150 132-34 Motor Pool Module Annual 
Maintenance and Technical Support for 
Perpetual License 101 to 150 vehicles 

(Price per vehicle) 

$42.75 365 

Agile Access Control, Inc. MPMSPL200 132-34 Motor Pool Module Annual 
Maintenance and Technical Support for 
Perpetual License 151 to 200 vehicles 

(Price per vehicle) 

$39.19 365 

Agile Access Control, Inc. MPMSPL250 132-34 Motor Pool Module Annual 
Maintenance and Technical Support for 
Perpetual License 201 to 250 vehicles 

(Price per vehicle) 

$35.63 365 
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Agile Access Control, Inc. MPMSPL251UP 132-34 Motor Pool Module Annual 
Maintenance and Technical Support for 

Perpetual License 251 vehicles and 
above (Price per vehicle) 

$32.06 365 

Agile Access Control, Inc. MPMSPL50 132-34 Motor Pool Module Annual 
Maintenance and Technical Support for 

Perpetual License 25 to 50 vehicles 
(Price per vehicle) 

$62.34 365 

Agile Access Control, Inc. MPPL100 132-33 Motor Pool Module Perpetual License 
51 to 100 vehicles (Price per vehicle) - 

includes one year of annual 
Maintenance and Technical Support 

$206.63 365 

Agile Access Control, Inc. MPPL150 132-33 Motor Pool Module Perpetual License 
101 to 150 vehicles (Price per vehicle) - 

includes one year of annual 
Maintenance and Technical Support 

$171.00 365 

Agile Access Control, Inc. MPPL200 132-33 Motor Pool Module Perpetual License 
151 to 200 vehicles (Price per vehicle) - 

includes one year of annual 
Maintenance and Technical Support 

$156.75 365 

Agile Access Control, Inc. MPPL250 132-33 Motor Pool Module Perpetual License 
201 to 250 vehicles (Price per vehicle) - 

includes one year of annual 
Maintenance and Technical Support 

$142.50 365 

Agile Access Control, Inc. MPPL251UP 132-33 Motor Pool Module Perpetual License 
251 vehicles and above (Price per 

vehicle) - includes one year of annual 
Maintenance and Technical Support 

$128.25 365 

Agile Access Control, Inc. MPPL50 132-33 Motor Pool Module Perpetual License 
25 to 50 vehicles (Price per vehicle) - 

includes one year of annual 
Maintenance and Technical Support 

$249.38 365 

Agile Access Control, Inc. MTATL150UP 132-52 Maintenance Module - 150 vehicles and 
above (annual price per vehicle) 
includes annual Maintenance and 

Technical Support 

$21.38 365 

Agile Access Control, Inc. MTMSPL150UP 132-34 Maintenance Module Annual 
Maintenance and Technical Support for 

Perpetual License 150 vehicles and 
above (Price per vehicle) 

$10.69 365 

Agile Access Control, Inc. MTPL150UP 132-33 Maintenance Module Perpetual License 
150 vehicles and above (Price per 

vehicle) - includes one year of annual 
Maintenance and Technical Support 

$42.75 365 
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Agile Access Control, Inc. PMATL150UP 132-52 Parts Management Module - 150 
vehicles and above (annual price per 

vehicle) includes annual Maintenance 
and Technical Support 

$5.35 365 

Agile Access Control, Inc. PMMSPL150UP 132-34 Parts Management Module Annual 
Maintenance and Technical Support for 

Perpetual License 150 vehicles and 
above (Price per vehicle) 

$2.67 365 

Agile Access Control, Inc. PMPL150UP 132-33 Parts Management Module Perpetual 
License 150 vehicles and above (Price 

per vehicle) - includes one year of 
annual Maintenance and Technical 

Support 

$10.69 365 

Agile Access Control, Inc. RMATL100UP 132-52 Risk Management Module - 100 
vehicles and above (annual price per 

vehicle) includes annual Maintenance 
and Technical Support 

$32.06 365 

Agile Access Control, Inc. RMMSPL100UP 132-34 Risk Management Module Annual 
Maintenance and Technical Support for 

Perpetual License 100 vehicles and 
above (Price per vehicle) 

$16.03 365 

Agile Access Control, Inc. RMPL100UP 132-33 Risk Management Module Perpetual 
License 100 vehicles and above (Price 

per vehicle) - includes one year of 
annual Maintenance and Technical 

Support 

$64.13 365 

Agile Access Control, Inc. RTK 132-8 Ruggedized touchscreen kiosk includes 
one year of Maintenance and Technical 

Support 

$3,752.50 365 

Agile Access Control, Inc. SAMH 132-8 Standard Antenna Mounting Hardware $47.50 365 

Agile Access Control, Inc. SAMMTS 132-12 Secure Asset Manager Maintenance and 
Technical Support 

15% of GSA 
purchase price 

365 

Agile Access Control, Inc. SCA 132-8 Standard Communications Antennae, 
includes one year of UDC Software, 

support, updates, warranty 

$163.88 365 

Agile Access Control, Inc. SEI100 132-52 Scheduled external interface 51 to 100 
vehicles (Annual price per vehicle) 
includes annual Maintenance and 

Technical Support. 

$31.35 365 

Agile Access Control, Inc. SEI1500 132-52 Scheduled external interface 751 to 
1500 vehicles (Annual price per 

vehicle) includes annual Maintenance 
and Technical Support. 

$17.10 365 
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Agile Access Control, Inc. SEI250 132-52 Scheduled external interface 101 to 250 
vehicles (Annual price per vehicle) 
includes annual Maintenance and 

Technical Support. 

$25.65 365 

Agile Access Control, Inc. SEI3000 132-52 Scheduled external interface 1501 to 
3000 vehicles (Annual price per 

vehicle) includes annual Maintenance 
and Technical Support. 

$14.25 365 

Agile Access Control, Inc. SEI50 132-52 Scheduled external interface 1 to 50 
vehicles (Annual price per vehicle) 
includes annual Maintenance and 

Technical Support. 

$34.20 365 

Agile Access Control, Inc. SEI5000 132-52 Scheduled external interface 3001 to 
5000 vehicles (Annual price per 

vehicle) includes annual Maintenance 
and Technical Support. 

$11.40 365 

Agile Access Control, Inc. SEI750 132-52 Scheduled external interface 251 to 750 
vehicles (Annual price per vehicle) 
includes annual Maintenance and 

Technical Support. 

$19.95 365 

Agile Access Control, Inc. STK 132-8 Standard touchscreen kiosk includes 
one year of Maintenance and Technical 

Support 

$3,087.50 365 

Agile Access Control, Inc. SU100 132-52 FleetCommander Set-up 51 to 100 
vehicles (One time setup fee) 

$1,092.50 365 

Agile Access Control, Inc. SU1500 132-52 FleetCommander Set-up 751 to 1500 
vehicles (One time setup fee) 

$2,850.00 365 

Agile Access Control, Inc. SU250 132-52 FleetCommander Set-up 101 to 250 
vehicles (One time setup fee) 

$1,425.00 365 

Agile Access Control, Inc. SU3000 132-52 FleetCommander Set-up 1501 to 3000 
vehicles (One time setup fee) 

$3,800.00 365 

Agile Access Control, Inc. SU50 132-52 FleetCommander Set-up 1 to 50 
vehicles (One time setup fee) 

$807.50 365 

Agile Access Control, Inc. SU5000 132-52 FleetCommander Set-up 3001 to 5000 
vehicles (One time setup fee) 

$4,750.00 365 

Agile Access Control, Inc. SU750 132-52 FleetCommander Set-up 251 to 750 
vehicles (One time setup fee) 

$1,900.00 365 

Agile Access Control, Inc. UDC100 132-8 Utilization and Diagnostic Chip, per 
UDC for quantities 1 to 100, includes 
one year of UDC Software, support, 

updates, warranty 

$282.96 365 

Agile Access Control, Inc. UDC1000 132-8 Utilization and Diagnostic Chip, per 
UDC for quantities 501 to 1000, 

includes one year of UDC Software, 
support, updates, warranty 

$255.65 365 
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Agile Access Control, Inc. UDC10000 132-8 Utilization and Diagnostic Chip, per 
UDC for quantities 5001 to 10000, 

includes one year of UDC Software, 
support, updates, warranty 

$232.70 365 

Agile Access Control, Inc. UDC500 132-8 Utilization and Diagnostic Chip, per 
UDC for quantities 101 to 500, includes 

one year of UDC Software, support, 
updates, warranty 

$266.57 365 

Agile Access Control, Inc. UDC5000 132-8 Utilization and Diagnostic Chip, per 
UDC for quantities 1001 to 5000, 

includes one year of UDC Software, 
support, updates, warranty 

$242.54 365 

Agile Access Control, Inc. UDCSSUW 132-8 UDC Software, support, updates, 
warranty 

15% of the cost of 
the UDCs, access 
points, antennas, 
less 10% x 1.05 

365 

Agile Access Control, Inc. UPGRADESAMSIZE 132-8 Secure Asset Manager (key control 
system) Upgrade box to the next size 

$454.95 365 

Biztech Solutions, Inc IND-CAP-IND 132-33 INDICIUM Capture Indexer - includes 
annual maintenance 

$2,283.28 365 

Biztech Solutions, Inc IND-CAP-IND-M 132-33 Annual Maintenance for INDICIUM 
Capture Indexer 

$380.55 365 

Biztech Solutions, Inc IND-CAP-LTE 132-33 INDICIUM Capture Lite - includes 
annual maintenance 

$2,283.28 365 

Biztech Solutions, Inc IND-CAP-LTE-M 132-33 Annual Maintenance for  INDICIUM 
Capture Lite 

$380.55 365 

Biztech Solutions, Inc IND-CAP-PDF 132-33 INDICIUM Capture PDF Option - 
includes annual maintenance 

$1,138.78 365 

Biztech Solutions, Inc IND-CAP-PDF-M 132-33 Annual Maintenance for INDICIUM 
Capture PDF Option 

$189.80 365 

Biztech Solutions, Inc IND-CAP-PRO 132-33 INDICIUM Capture Professional - 
includes annual maintenance 

$4,572.28 365 

Biztech Solutions, Inc IND-CAP-PRO-M 132-33 Annual Maintenance for INDICIUM 
Capture Professional 

$762.05 365 

Biztech Solutions, Inc IND-DM-CCCL-0025 132-33 INDICIUM DM Client Licenses - CAD 
- Concurrent     1-25 - includes annual 

maintenance 

$2,283.28 365 

Biztech Solutions, Inc IND-DM-CCCL-0025-M 132-33 Annual Maintenance for INDICIUM 
DM Client Licenses - CAD - 

Concurrent     1-25 

$380.55 365 

Biztech Solutions, Inc IND-DM-CCCL-0050 132-33 INDICIUM DM Client Licenses - CAD 
- Concurrent     26-50 - includes annual 

maintenance 

$2,168.83 365 

Biztech Solutions, Inc IND-DM-CCCL-0050-M 132-33 Annual Maintenance for INDICIUM 
DM Client Licenses - CAD - 

Concurrent     26-50 

$361.47 365 

Biztech Solutions, Inc IND-DM-CCCL-0100 132-33 INDICIUM DM Client Licenses - CAD 
- Concurrent     51-100 - includes 

annual maintenance 

$2,060.10 365 
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Biztech Solutions, Inc IND-DM-CCCL-0100-M 132-33 Annual Maintenance for INDICIUM 
DM Client Licenses - CAD - 

Concurrent     51-100 

$343.35 365 

Biztech Solutions, Inc IND-DM-CCCL-0500 132-33 INDICIUM DM Client Licenses - CAD 
- Concurrent     101-500 - includes 

annual maintenance 

$1,957.10 365 

Biztech Solutions, Inc IND-DM-CCCL-0500-M 132-33 Annual Maintenance for INDICIUM 
DM Client Licenses - CAD - 

Concurrent     101-500 

$326.18 365 

Biztech Solutions, Inc IND-DM-CCCL-1000 132-33 INDICIUM DM Client Licenses - CAD 
- Concurrent     501-1000 - includes 

annual maintenance 

$1,761.58 365 

Biztech Solutions, Inc IND-DM-CCCL-1000-M 132-33 Annual Maintenance for INDICIUM 
DM Client Licenses - CAD - 

Concurrent     501-1000 

$293.59 365 

Biztech Solutions, Inc IND-DM-CCCL-2500 132-33 INDICIUM DM Client Licenses - CAD 
- Concurrent     1001-2500 - includes 

annual maintenance 

$1,585.13 365 

Biztech Solutions, Inc IND-DM-CCCL-2500-M 132-33 Annual Maintenance for INDICIUM 
DM Client Licenses - CAD - 

Concurrent     1001-2500 

$264.19 365 

Biztech Solutions, Inc IND-DM-CCCL-5000 132-33 INDICIUM DM Client Licenses - CAD 
- Concurrent     2501-5000 - includes 

annual maintenance 

$1,426.81 365 

Biztech Solutions, Inc IND-DM-CCCL-5000-M 132-33 Annual Maintenance for INDICIUM 
DM Client Licenses - CAD - 

Concurrent     2501-5000 

$237.80 365 

Biztech Solutions, Inc IND-DM-CNCL-0025 132-33 INDICIUM DM Client Licenses - CAD 
- Named (Dedicated)     1-25 - includes 

annual maintenance 

$1,138.78 365 

Biztech Solutions, Inc IND-DM-CNCL-0025-M 132-33 Annual Maintenance for INDICIUM 
DM Client Licenses - CAD - Named 

(Dedicated)     1-25 

$189.80 365 

Biztech Solutions, Inc IND-DM-CNCL-0050 132-33 INDICIUM DM Client Licenses - CAD 
- Named (Dedicated)     26-50 - 

includes annual maintenance 

$1,081.55 365 

Biztech Solutions, Inc IND-DM-CNCL-0050-M 132-33 Annual Maintenance for INDICIUM 
DM Client Licenses - CAD - Named 

(Dedicated)     26-50 

$180.26 365 

Biztech Solutions, Inc IND-DM-CNCL-0100 132-33 INDICIUM DM Client Licenses - CAD 
- Named (Dedicated)     51-100 - 

includes annual maintenance 

$1,028.14 365 

Biztech Solutions, Inc IND-DM-CNCL-0100-M 132-33 Annual Maintenance for INDICIUM 
DM Client Licenses - CAD - Named 

(Dedicated)     51-100 

$171.36 365 

Biztech Solutions, Inc IND-DM-CNCL-0500 132-33 INDICIUM DM Client Licenses - CAD 
- Named (Dedicated)     101-500 - 

includes annual maintenance 

$976.64 365 
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Biztech Solutions, Inc IND-DM-CNCL-0500-M 132-33 Annual Maintenance for INDICIUM 
DM Client Licenses - CAD - Named 

(Dedicated)     101-500 

$162.78 365 

Biztech Solutions, Inc IND-DM-CNCL-1000 132-33 INDICIUM DM Client Licenses - CAD 
- Named (Dedicated)     501-1000 - 

includes annual maintenance 

$879.36 365 

Biztech Solutions, Inc IND-DM-CNCL-1000-M 132-33 Annual Maintenance for INDICIUM 
DM Client Licenses - CAD - Named 

(Dedicated)     501-1000 

$146.56 365 

Biztech Solutions, Inc IND-DM-CNCL-2500 132-33 INDICIUM DM Client Licenses - CAD 
- Named (Dedicated)     1001-2500 - 

includes annual maintenance 

$790.66 365 

Biztech Solutions, Inc IND-DM-CNCL-2500-M 132-33 Annual Maintenance for INDICIUM 
DM Client Licenses - CAD - Named 

(Dedicated)     1001-2500 

$131.78 365 

Biztech Solutions, Inc IND-DM-CNCL-5000 132-33 INDICIUM DM Client Licenses - CAD 
- Named (Dedicated)     2501-5000 - 

includes annual maintenance 

$711.50 365 

Biztech Solutions, Inc IND-DM-CNCL-5000-M 132-33 Annual Maintenance for INDICIUM 
DM Client Licenses - CAD - Named 

(Dedicated)     2501-5000 

$118.58 365 

Biztech Solutions, Inc IND-DM-OCCL-0025 132-33 INDICIUM DM Client Licenses - 
Office - Concurrent     1-25 - includes 

annual maintenance 

$1,138.78 365 

Biztech Solutions, Inc IND-DM-OCCL-0025-M 132-33 Annual Maintenance for INDICIUM 
DM Client Licenses - Office - 

Concurrent     1-25 

$189.80 365 

Biztech Solutions, Inc IND-DM-OCCL-0050 132-33 INDICIUM DM Client Licenses - 
Office - Concurrent     26-50 - includes 

annual maintenance 

$1,081.55 365 

Biztech Solutions, Inc IND-DM-OCCL-0050-M 132-33 Annual Maintenance for INDICIUM 
DM Client Licenses - Office - 

Concurrent     26-50 

$180.26 365 

Biztech Solutions, Inc IND-DM-OCCL-0100 132-33 INDICIUM DM Client Licenses - 
Office - Concurrent     51-100 - 

includes annual maintenance 

$1,028.14 365 

Biztech Solutions, Inc IND-DM-OCCL-0100-M 132-33 Annual Maintenance for INDICIUM 
DM Client Licenses - Office - 

Concurrent     51-100 

$171.36 365 

Biztech Solutions, Inc IND-DM-OCCL-0500 132-33 INDICIUM DM Client Licenses - 
Office - Concurrent     101-500 - 

includes annual maintenance 

$976.64 365 

Biztech Solutions, Inc IND-DM-OCCL-0500-M 132-33 Annual Maintenance for INDICIUM 
DM Client Licenses - Office - 

Concurrent     101-500 

$162.78 365 
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Biztech Solutions, Inc IND-DM-OCCL-1000 132-33 INDICIUM DM Client Licenses - 
Office - Concurrent     501-1000 - 

includes annual maintenance 

$879.36 365 

Biztech Solutions, Inc IND-DM-OCCL-1000-M 132-33 Annual Maintenance for INDICIUM 
DM Client Licenses - Office - 

Concurrent     501-1000 

$146.56 365 

Biztech Solutions, Inc IND-DM-OCCL-2500 132-33 INDICIUM DM Client Licenses - 
Office - Concurrent     1001-2500 - 

includes annual maintenance 

$790.66 365 

Biztech Solutions, Inc IND-DM-OCCL-2500-M 132-33 Annual Maintenance for INDICIUM 
DM Client Licenses - Office - 

Concurrent     1001-2500 

$131.78 365 

Biztech Solutions, Inc IND-DM-OCCL-5000 132-33 INDICIUM DM Client Licenses - 
Office - Concurrent     2501-5000 - 

includes annual maintenance 

$711.50 365 

Biztech Solutions, Inc IND-DM-OCCL-5000-M 132-33 Annual Maintenance for INDICIUM 
DM Client Licenses - Office - 

Concurrent     2501-5000 

$118.58 365 

Biztech Solutions, Inc IND-DM-ONCL-0025 132-33 INDICIUM DM Client Licenses - 
Office - Named (Dedicated)     1-25 - 

includes annual maintenance 

$566.53 365 

Biztech Solutions, Inc IND-DM-ONCL-0025-M 132-33 Annual Maintenance for INDICIUM 
DM Client Licenses - Office - Named 

(Dedicated)     1-25 

$94.42 365 

Biztech Solutions, Inc IND-DM-ONCL-0050 132-33 INDICIUM DM Client Licenses - 
Office - Named (Dedicated)     26-50 - 

includes annual maintenance 

$537.92 365 

Biztech Solutions, Inc IND-DM-ONCL-0050-M 132-33 Annual Maintenance for INDICIUM 
DM Client Licenses - Office - Named 

(Dedicated)     26-50 

$89.65 365 

Biztech Solutions, Inc IND-DM-ONCL-0100 132-33 INDICIUM DM Client Licenses - 
Office - Named (Dedicated)     51-100 - 

includes annual maintenance 

$511.21 365 

Biztech Solutions, Inc IND-DM-ONCL-0100-M 132-33 Annual Maintenance for INDICIUM 
DM Client Licenses - Office - Named 

(Dedicated)     51-100 

$85.20 365 

Biztech Solutions, Inc IND-DM-ONCL-0500 132-33 INDICIUM DM Client Licenses - 
Office - Named (Dedicated)     101-500 

- includes annual maintenance 

$485.46 365 

Biztech Solutions, Inc IND-DM-ONCL-0500-M 132-33 Annual Maintenance for INDICIUM 
DM Client Licenses - Office - Named 

(Dedicated)     101-500 

$80.91 365 

Biztech Solutions, Inc IND-DM-ONCL-1000 132-33 INDICIUM DM Client Licenses - 
Office - Named (Dedicated)     501-
1000 - includes annual maintenance 

$436.82 365 
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Biztech Solutions, Inc IND-DM-ONCL-1000-M 132-33 Annual Maintenance for INDICIUM 
DM Client Licenses - Office - Named 

(Dedicated)     501-1000 

$72.80 365 

Biztech Solutions, Inc IND-DM-ONCL-2500 132-33 INDICIUM DM Client Licenses - 
Office - Named (Dedicated)     1001-
2500 - includes annual maintenance 

$393.90 365 

Biztech Solutions, Inc IND-DM-ONCL-2500-M 132-33 Annual Maintenance for INDICIUM 
DM Client Licenses - Office - Named 

(Dedicated)     1001-2500 

$65.65 365 

Biztech Solutions, Inc IND-DM-ONCL-5000 132-33 INDICIUM DM Client Licenses - 
Office - Named (Dedicated)     2501-
5000 - includes annual maintenance 

$353.84 365 

Biztech Solutions, Inc IND-DM-ONCL-5000-M 132-33 Annual Maintenance for INDICIUM 
DM Client Licenses - Office - Named 

(Dedicated)     2501-5000 

$58.97 365 

Biztech Solutions, Inc IND-DM-SCCL-0025 132-33 INDICIUM DM Client Licenses - 
Standard - Concurrent     1-25 - 

includes annual maintenance 

$909.88 365 

Biztech Solutions, Inc IND-DM-SCCL-0025-M 132-33 Annual Maintenance for INDICIUM 
DM Client Licenses - Standard - 

Concurrent     1-25 

$151.65 365 

Biztech Solutions, Inc IND-DM-SCCL-0050 132-33 INDICIUM DM Client Licenses - 
Standard - Concurrent     26-50 - 

includes annual maintenance 

$886.99 365 

Biztech Solutions, Inc IND-DM-SCCL-0050-M 132-33 Annual Maintenance for INDICIUM 
DM Client Licenses - Standard - 

Concurrent     26-50 

$147.83 365 

Biztech Solutions, Inc IND-DM-SCCL-0100 132-33 INDICIUM DM Client Licenses - 
Standard - Concurrent     51-100 - 

includes annual maintenance 

$820.23 365 

Biztech Solutions, Inc IND-DM-SCCL-0100-M 132-33 Annual Maintenance for INDICIUM 
DM Client Licenses - Standard - 

Concurrent     51-100 

$136.70 365 

Biztech Solutions, Inc IND-DM-SCCL-0500 132-33 INDICIUM DM Client Licenses - 
Standard - Concurrent     101-500 - 

includes annual maintenance 

$780.17 365 

Biztech Solutions, Inc IND-DM-SCCL-0500-M 132-33 Annual Maintenance for INDICIUM 
DM Client Licenses - Standard - 

Concurrent     101-500 

$130.02 365 

Biztech Solutions, Inc IND-DM-SCCL-1000 132-33 INDICIUM DM Client Licenses - 
Standard - Concurrent     501-1000 - 

includes annual maintenance 

$701.96 365 

Biztech Solutions, Inc IND-DM-SCCL-1000-M 132-33 Annual Maintenance for INDICIUM 
DM Client Licenses - Standard - 

Concurrent     501-1000 

$117.00 365 
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Biztech Solutions, Inc IND-DM-SCCL-2500 132-33 INDICIUM DM Client Licenses - 
Standard - Concurrent     1001-2500 - 

includes annual maintenance 

$631.38 365 

Biztech Solutions, Inc IND-DM-SCCL-2500-M 132-33 Annual Maintenance for INDICIUM 
DM Client Licenses - Standard - 

Concurrent     1001-2500 

$105.23 365 

Biztech Solutions, Inc IND-DM-SCCL-5000 132-33 INDICIUM DM Client Licenses - 
Standard - Concurrent     2501-5000 - 

includes annual maintenance 

$473.06 365 

Biztech Solutions, Inc IND-DM-SCCL-5000-M 132-33 Annual Maintenance for INDICIUM 
DM Client Licenses - Standard - 

Concurrent     2501-5000 

$78.85 365 

Biztech Solutions, Inc IND-DM-SNCL-0025 132-33 INDICIUM DM Client Licenses - 
Standard - Named (Dedicated)     1-25 - 

includes annual maintenance 

$452.08 365 

Biztech Solutions, Inc IND-DM-SNCL-0025-M 132-33 Annual Maintenance for INDICIUM 
DM Client Licenses - Standard - 

Named (Dedicated)     1-25 

$75.35 365 

Biztech Solutions, Inc IND-DM-SNCL-0050 132-33 INDICIUM DM Client Licenses - 
Standard - Named (Dedicated)     26-50 

- includes annual maintenance 

$429.19 365 

Biztech Solutions, Inc IND-DM-SNCL-0050-M 132-33 Annual Maintenance for INDICIUM 
DM Client Licenses - Standard - 

Named (Dedicated)     26-50 

$71.53 365 

Biztech Solutions, Inc IND-DM-SNCL-0100 132-33 INDICIUM DM Client Licenses - 
Standard - Named (Dedicated)     51-
100 - includes annual maintenance 

$407.25 365 

Biztech Solutions, Inc IND-DM-SNCL-0100-M 132-33 Annual Maintenance for INDICIUM 
DM Client Licenses - Standard - 

Named (Dedicated)     51-100 

$67.88 365 

Biztech Solutions, Inc IND-DM-SNCL-0500 132-33 INDICIUM DM Client Licenses - 
Standard - Named (Dedicated)     101-

500 - includes annual maintenance 

$388.18 365 

Biztech Solutions, Inc IND-DM-SNCL-0500-M 132-33 Annual Maintenance for INDICIUM 
DM Client Licenses - Standard - 
Named (Dedicated)     101-500 

$64.69 365 

Biztech Solutions, Inc IND-DM-SNCL-1000 132-33 INDICIUM DM Client Licenses - 
Standard - Named (Dedicated)     501-
1000 - includes annual maintenance 

$349.07 365 
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Biztech Solutions, Inc IND-DM-SNCL-1000-M 132-33 Annual Maintenance for INDICIUM 
DM Client Licenses - Standard - 
Named (Dedicated)     501-1000 

$58.18 365 

Biztech Solutions, Inc IND-DM-SNCL-2500 132-33 INDICIUM DM Client Licenses - 
Standard - Named (Dedicated)     1001-

2500 - includes annual maintenance 

$308.06 365 

Biztech Solutions, Inc IND-DM-SNCL-2500-M 132-33 Annual Maintenance for INDICIUM 
DM Client Licenses - Standard - 
Named (Dedicated)     1001-2500 

$51.34 365 

Biztech Solutions, Inc IND-DM-SNCL-5000 132-33 INDICIUM DM Client Licenses - 
Standard - Named (Dedicated)     2501-

5000 - includes annual maintenance 

$282.31 365 

Biztech Solutions, Inc IND-DM-SNCL-5000-M 132-33 Annual Maintenance for INDICIUM 
DM Client Licenses - Standard - 
Named (Dedicated)     2501-5000 

$47.05 365 

Biztech Solutions, Inc IND-DM-SVR 132-33 INDICIUM DM Server for SQL - 
includes annual maintenance 

$17,167.50 365 

Biztech Solutions, Inc IND-DM-SVR-M 132-33 Annual Maintenance for INDICIUM 
DM Server for SQL 

$2,861.25 365 

Biztech Solutions, Inc IND-DM-WMOD-BS 132-33 INDICIUM DM and Workflow Module 
- Batch Server - includes annual 

maintenance 

$1,138.78 365 

Biztech Solutions, Inc IND-DM-WMOD-BS-M 132-33 Annual Maintenance for INDICIUM 
DM and Workflow Module - Batch 

Server 

$189.80 365 

Biztech Solutions, Inc IND-DM-WMOD-CM 132-33 INDICIUM DM and Workflow Module 
– INDICIUM Correspondence 

Management Module - includes annual 
maintenance 

$11,439.28 365 

Biztech Solutions, Inc IND-DM-WMOD-CM-M 132-33 Annual Maintenance for INDICIUM 
DM and Workflow Module – 
INDICIUM Correspondence 

Management Module 

$1,906.55 365 

Biztech Solutions, Inc IND-DM-WMOD-FM 132-33 INDICIUM DM and Workflow Module 
- File Monitor - includes annual 

maintenance 

$1,138.78 365 

Biztech Solutions, Inc IND-DM-WMOD-FM-M 132-33 Annual Maintenance for INDICIUM 
DM and Workflow Module - File 

Monitor 

$189.80 365 

Biztech Solutions, Inc IND-DM-WMOD-IM 132-33 INDICIUM DM and Workflow Module 
- Importer - includes annual 

maintenance 

$1,138.78 365 

Biztech Solutions, Inc IND-DM-WMOD-IM-M 132-33 Annual Maintenance for INDICIUM 
DM and Workflow Module - Importer 

$189.80 365 
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Biztech Solutions, Inc IND-DM-WMOD-MM 132-33 INDICIUM DM and Workflow Module 
- Mail Monitor - includes annual 

maintenance 

$1,138.78 365 

Biztech Solutions, Inc IND-DM-WMOD-MM-M 132-33 Annual Maintenance for INDICIUM 
DM and Workflow Module - Mail 

Monitor 

$189.80 365 

Biztech Solutions, Inc IND-DM-WMOD-PA 132-33 INDICIUM DM and Workflow Module 
- Parser - includes annual maintenance 

$11,439.28 365 

Biztech Solutions, Inc IND-DM-WMOD-PA-M 132-33 Annual Maintenance for INDICIUM 
DM and Workflow Module - Parser 

$1,906.55 365 

Biztech Solutions, Inc IND-DM-WMOD-PS 132-33 INDICIUM DM and Workflow Module 
- Print Server - includes annual 

maintenance 

$1,138.78 365 

Biztech Solutions, Inc IND-DM-WMOD-PS-M 132-33 Annual Maintenance for INDICIUM 
DM and Workflow Module - Print 

Server 

$189.80 365 

Biztech Solutions, Inc IND-DM-WMOD-RC 132-33 INDICIUM DM and Workflow Module 
- Rightfax Connector - includes annual 

maintenance 

$5,716.78 365 

Biztech Solutions, Inc IND-DM-WMOD-RC-M 132-33 Annual Maintenance for INDICIUM 
DM and Workflow Module - Rightfax 

Connector 

$952.80 365 

Biztech Solutions, Inc IND-DM-WMOD-SD 132-33 INDICIUM DM and Workflow Module 
- SDK - includes annual maintenance 

$11,439.28 365 

Biztech Solutions, Inc IND-DM-WMOD-SD-M 132-33 Annual Maintenance for INDICIUM 
DM and Workflow Module - SDK 

$1,906.55 365 

Biztech Solutions, Inc IND-DM-WMOD-TS 132-33 INDICIUM DM and Workflow Module 
- Full Text Server - includes annual 

maintenance 

$10,872.75 365 

Biztech Solutions, Inc IND-DM-WMOD-TS-M 132-33 Annual Maintenance for INDICIUM 
DM and Workflow Module - Full Text 

Server 

$1,812.13 365 

Biztech Solutions, Inc IND-DM-WMOD-VC 132-33 INDICIUM DM and Workflow Module 
- Version Control - includes annual 

maintenance 

$5,716.78 365 

Biztech Solutions, Inc IND-DM-WMOD-VC-M 132-33 Annual Maintenance for INDICIUM 
DM and Workflow Module - Version 

Control 

$952.80 365 

Biztech Solutions, Inc IND-DM-WMOD-WS 132-33 INDICIUM DM and Workflow Module 
- Web Server - includes annual 

maintenance 

$11,439.28 365 

Biztech Solutions, Inc IND-DM-WMOD-WS-M 132-33 Annual Maintenance for INDICIUM 
DM and Workflow Module - Web 

Server 

$1,906.55 365 

Biztech Solutions, Inc IND-WF-SVR 132-33 INDICIUM Workflow Server for SQL 
(Includes 5 templates per CPU) - 

includes annual maintenance 

$17,167.50 365 
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Biztech Solutions, Inc IND-WF-SVR-M 132-33 Annual Maintenance for INDICIUM 
Workflow Server for SQL (Includes 5 

templates per CPU) 

$2,861.25 365 

Biztech Solutions, Inc IND-WSRV-FT3 132-33 INDICIUM Workflow Server Options - 
Flow Templates - Qty 3 - includes 

annual maintenance 

$1,711.03 365 

Biztech Solutions, Inc IND-WSRV-FT3-M 132-33 Annual Maintenance for INDICIUM 
Workflow Server Options - Flow 

Templates - Qty 3 

$285.17 365 

Biztech Solutions, Inc IND-WSRV-SSL 132-33 INDICIUM Workflow Standalone 
Server License - includes annual 

maintenance 

$28,612.50 365 

Biztech Solutions, Inc IND-WSRV-SSL-M 132-33 Annual Maintenance for INDICIUM 
Workflow Standalone Server License 

$4,768.75 365 

Biztech Solutions, Inc IND-WSRV-SSU 132-33 INDICIUM Workflow Standalone 
Server (Unlimited templates & users 

per CPU) - includes annual 
maintenance 

$0.00 365 

Biztech Solutions, Inc IND-WSRV-SSU-M 132-33 Annual Maintenance for INDICIUM 
Workflow Standalone Server 

(Unlimited templates & users per CPU) 

$0.00 365 

Biztech Solutions, Inc OPX-IMP 132-33 OPEX Import Utility - includes annual 
maintenance 

$8,583.75 365 

Biztech Solutions, Inc OPX-IMP-M 132-33 Annual Maintenance for  OPEX Import 
Utility 

$1,430.63 365 

Biztech Solutions, Inc PMD-CAP 132-33 ProMed Capture - includes annual 
maintenance 

$4,572.28 365 

Biztech Solutions, Inc PMD-CAP-M 132-33 Annual Maintenance for ProMed 
Capture 

$762.05 365 

Biztech Solutions, Inc PMD-CDAH 132-33 ProMed Coding Abstracting to HIS 
Connector - includes annual 

maintenance 

$11,445.00 365 

Biztech Solutions, Inc PMD-CDAH-M 132-33 Annual Maintenance for ProMed 
Coding Abstracting to HIS Connector 

$1,907.50 365 

Biztech Solutions, Inc PMD-CDAM 132-33 ProMed Coding Abstracting Module - 
includes annual maintenance 

$17,167.50 365 

Biztech Solutions, Inc PMD-CDAM-M 132-33 Annual Maintenance for ProMed 
Coding Abstracting Module 

$2,861.25 365 

Biztech Solutions, Inc PMD-CDCL 132-33 ProMed Coding Client License - 
includes annual maintenance 

$2,861.25 365 

Biztech Solutions, Inc PMD-CDCL-M 132-33 Annual Maintenance for ProMed 
Coding Client License 

$476.88 365 

Biztech Solutions, Inc PMD-CDDM 132-33 ProMed Coding Document 
Management Connector - includes 

annual maintenance 

$11,445.00 365 

Biztech Solutions, Inc PMD-CDDM-M 132-33 Annual Maintenance for ProMed 
Coding Document Management 

Connector 

$1,907.50 365 
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Biztech Solutions, Inc PMD-CDEC 132-33 ProMed Coding Encoder Connector - 
includes annual maintenance 

$11,445.00 365 

Biztech Solutions, Inc PMD-CDEC-M 132-33 Annual Maintenance for ProMed 
Coding Encoder Connector 

$1,907.50 365 

Biztech Solutions, Inc PMD-CDEH 132-33 ProMed Coding Charge Entry to HIS 
Connector - includes annual 

maintenance 

$11,445.00 365 

Biztech Solutions, Inc PMD-CDEH-M 132-33 Annual Maintenance for ProMed 
Coding Charge Entry to HIS Connector 

$1,907.50 365 

Biztech Solutions, Inc PMD-CDEM 132-33 ProMed Coding Charge Entry Module - 
includes annual maintenance 

$17,167.50 365 

Biztech Solutions, Inc PMD-CDEM-M 132-33 Annual Maintenance for ProMed 
Coding Charge Entry Module 

$2,861.25 365 

Biztech Solutions, Inc PMD-CDSL 132-33 ProMed Coding Server License - 
includes annual maintenance 

$74,392.50 365 

Biztech Solutions, Inc PMD-CDSL-M 132-33 Annual Maintenance for ProMed 
Coding Server License 

$12,398.75 365 

Biztech Solutions, Inc PMD-DM-OCCL-0025 132-33 ProMed DM Client Licenses - Office - 
Concurrent     1-25 - includes annual 

maintenance 

$1,138.78 365 

Biztech Solutions, Inc PMD-DM-OCCL-0025-M 132-33 Annual Maintenance for ProMed DM 
Client Licenses - Office - Concurrent     

1-25 

$189.80 365 

Biztech Solutions, Inc PMD-DM-OCCL-0050 132-33 ProMed DM Client Licenses - Office - 
Concurrent     26-50 - includes annual 

maintenance 

$1,081.55 365 

Biztech Solutions, Inc PMD-DM-OCCL-0050-M 132-33 Annual Maintenance for ProMed DM 
Client Licenses - Office - Concurrent     

26-50 

$180.26 365 

Biztech Solutions, Inc PMD-DM-OCCL-0100 132-33 ProMed DM Client Licenses - Office - 
Concurrent     51-100 - includes annual 

maintenance 

$1,028.14 365 

Biztech Solutions, Inc PMD-DM-OCCL-0100-M 132-33 Annual Maintenance for ProMed DM 
Client Licenses - Office - Concurrent     

51-100 

$171.36 365 

Biztech Solutions, Inc PMD-DM-OCCL-0500 132-33 ProMed DM Client Licenses - Office - 
Concurrent     101-500 - includes 

annual maintenance 

$976.64 365 

Biztech Solutions, Inc PMD-DM-OCCL-0500-M 132-33 Annual Maintenance for ProMed DM 
Client Licenses - Office - Concurrent     

101-500 

$162.78 365 

Biztech Solutions, Inc PMD-DM-OCCL-1000 132-33 ProMed DM Client Licenses - Office - 
Concurrent     501-1000 - includes 

annual maintenance 

$879.36 365 

Biztech Solutions, Inc PMD-DM-OCCL-1000-M 132-33 Annual Maintenance for ProMed DM 
Client Licenses - Office - Concurrent     

501-1000 

$146.56 365 

Biztech Solutions, Inc PMD-DM-OCCL-2500 132-33 ProMed DM Client Licenses - Office - 
Concurrent     1001-2500 - includes 

annual maintenance 

$790.66 365 
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Biztech Solutions, Inc PMD-DM-OCCL-2500-M 132-33 Annual Maintenance for ProMed DM 
Client Licenses - Office - Concurrent     

1001-2500 

$131.78 365 

Biztech Solutions, Inc PMD-DM-OCCL-5000 132-33 ProMed DM Client Licenses - Office - 
Concurrent     2501-5000 - includes 

annual maintenance 

$711.50 365 

Biztech Solutions, Inc PMD-DM-OCCL-5000-M 132-33 Annual Maintenance for ProMed DM 
Client Licenses - Office - Concurrent     

2501-5000 

$118.58 365 

Biztech Solutions, Inc PMD-DM-ONCL-0025 132-33 ProMed DM Client Licenses - Office - 
Named (Dedicated)     1-25 - includes 

annual maintenance 

$566.53 365 

Biztech Solutions, Inc PMD-DM-ONCL-0025-M 132-33 Annual Maintenance for ProMed DM 
Client Licenses - Office - Named 

(Dedicated)     1-25 

$94.42 365 

Biztech Solutions, Inc PMD-DM-ONCL-0050 132-33 ProMed DM Client Licenses - Office - 
Named (Dedicated)     26-50 - includes 

annual maintenance 

$537.92 365 

Biztech Solutions, Inc PMD-DM-ONCL-0050-M 132-33 Annual Maintenance for ProMed DM 
Client Licenses - Office - Named 

(Dedicated)     26-50 

$89.65 365 

Biztech Solutions, Inc PMD-DM-ONCL-0100 132-33 ProMed DM Client Licenses - Office - 
Named (Dedicated)     51-100 - includes 

annual maintenance 

$511.21 365 

Biztech Solutions, Inc PMD-DM-ONCL-0100-M 132-33 Annual Maintenance for ProMed DM 
Client Licenses - Office - Named 

(Dedicated)     51-100 

$85.20 365 

Biztech Solutions, Inc PMD-DM-ONCL-0500 132-33 ProMed DM Client Licenses - Office - 
Named (Dedicated)     101-500 - 

includes annual maintenance 

$485.46 365 

Biztech Solutions, Inc PMD-DM-ONCL-0500-M 132-33 Annual Maintenance for ProMed DM 
Client Licenses - Office - Named 

(Dedicated)     101-500 

$80.91 365 

Biztech Solutions, Inc PMD-DM-ONCL-1000 132-33 ProMed DM Client Licenses - Office - 
Named (Dedicated)     501-1000 - 

includes annual maintenance 

$436.82 365 

Biztech Solutions, Inc PMD-DM-ONCL-1000-M 132-33 Annual Maintenance for ProMed DM 
Client Licenses - Office - Named 

(Dedicated)     501-1000 

$72.80 365 

Biztech Solutions, Inc PMD-DM-ONCL-2500 132-33 ProMed DM Client Licenses - Office - 
Named (Dedicated)     1001-2500 - 

includes annual maintenance 

$393.90 365 

Biztech Solutions, Inc PMD-DM-ONCL-2500-M 132-33 Annual Maintenance for ProMed DM 
Client Licenses - Office - Named 

(Dedicated)     1001-2500 

$65.65 365 

Biztech Solutions, Inc PMD-DM-ONCL-5000 132-33 ProMed DM Client Licenses - Office - 
Named (Dedicated)     2501-5000 - 

includes annual maintenance 

$353.84 365 
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Biztech Solutions, Inc PMD-DM-ONCL-5000-M 132-33 Annual Maintenance for ProMed DM 
Client Licenses - Office - Named 

(Dedicated)     2501-5000 

$58.97 365 

Biztech Solutions, Inc PMD-DM-SCCL-0025 132-33 ProMed DM Client Licenses - Standard 
- Concurrent     1-25 - includes annual 

maintenance 

$909.88 365 

Biztech Solutions, Inc PMD-DM-SCCL-0025-M 132-33 Annual Maintenance for ProMed DM 
Client Licenses - Standard - Concurrent   

1-25 

$151.65 365 

Biztech Solutions, Inc PMD-DM-SCCL-0050 132-33 ProMed DM Client Licenses - Standard 
- Concurrent     26-50 - includes annual 

maintenance 

$886.99 365 

Biztech Solutions, Inc PMD-DM-SCCL-0050-M 132-33 Annual Maintenance for ProMed DM 
Client Licenses - Standard - Concurrent   

26-50 

$147.83 365 

Biztech Solutions, Inc PMD-DM-SCCL-0100 132-33 ProMed DM Client Licenses - Standard 
- Concurrent     51-100 - includes 

annual maintenance 

$820.23 365 

Biztech Solutions, Inc PMD-DM-SCCL-0100-M 132-33 Annual Maintenance for ProMed DM 
Client Licenses - Standard - Concurrent   

51-100 

$136.70 365 

Biztech Solutions, Inc PMD-DM-SCCL-0500 132-33 ProMed DM Client Licenses - Standard 
- Concurrent     101-500 - includes 

annual maintenance 

$780.17 365 

Biztech Solutions, Inc PMD-DM-SCCL-0500-M 132-33 Annual Maintenance for ProMed DM 
Client Licenses - Standard - Concurrent   

101-500 

$130.02 365 

Biztech Solutions, Inc PMD-DM-SCCL-1000 132-33 ProMed DM Client Licenses - Standard 
- Concurrent     501-1000 - includes 

annual maintenance 

$701.96 365 

Biztech Solutions, Inc PMD-DM-SCCL-1000-M 132-33 Annual Maintenance for ProMed DM 
Client Licenses - Standard - Concurrent   

501-1000 

$117.00 365 

Biztech Solutions, Inc PMD-DM-SCCL-2500 132-33 ProMed DM Client Licenses - Standard 
- Concurrent     1001-2500 - includes 

annual maintenance 

$631.38 365 

Biztech Solutions, Inc PMD-DM-SCCL-2500-M 132-33 Annual Maintenance for ProMed DM 
Client Licenses - Standard - Concurrent   

1001-2500 

$105.23 365 

Biztech Solutions, Inc PMD-DM-SCCL-5000 132-33 ProMed DM Client Licenses - Standard 
- Concurrent     2501-5000 - includes 

annual maintenance 

$473.06 365 

Biztech Solutions, Inc PMD-DM-SCCL-5000-M 132-33 Annual Maintenance for ProMed DM 
Client Licenses - Standard - Concurrent   

2501-5000 

$78.85 365 

Biztech Solutions, Inc PMD-DM-SNCL-0025 132-33 ProMed DM Client Licenses - Standard 
- Named (Dedicated)     1-25 - includes 

annual maintenance 

$452.08 365 

Biztech Solutions, Inc PMD-DM-SNCL-0025-M 132-33 Annual Maintenance for ProMed DM 
Client Licenses - Standard - Named 

(Dedicated)     1-25 

$75.35 365 
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Biztech Solutions, Inc PMD-DM-SNCL-0050 132-33 ProMed DM Client Licenses - Standard 
- Named (Dedicated)     26-50 - 

includes annual maintenance 

$429.19 365 

Biztech Solutions, Inc PMD-DM-SNCL-0050-M 132-33 Annual Maintenance for ProMed DM 
Client Licenses - Standard - Named 

(Dedicated)     26-50 

$71.53 365 

Biztech Solutions, Inc PMD-DM-SNCL-0100 132-33 ProMed DM Client Licenses - Standard 
- Named (Dedicated)     51-100 - 

includes annual maintenance 

$407.25 365 

Biztech Solutions, Inc PMD-DM-SNCL-0100-M 132-33 Annual Maintenance for ProMed DM 
Client Licenses - Standard - Named 

(Dedicated)     51-100 

$67.88 365 

Biztech Solutions, Inc PMD-DM-SNCL-0500 132-33 ProMed DM Client Licenses - Standard 
- Named (Dedicated)     101-500 - 

includes annual maintenance 

$388.18 365 

Biztech Solutions, Inc PMD-DM-SNCL-0500-M 132-33 Annual Maintenance for ProMed DM 
Client Licenses - Standard - Named 

(Dedicated)     101-500 

$64.69 365 

Biztech Solutions, Inc PMD-DM-SNCL-1000 132-33 ProMed DM Client Licenses - Standard 
- Named (Dedicated)     501-1000 - 

includes annual maintenance 

$349.07 365 

Biztech Solutions, Inc PMD-DM-SNCL-1000-M 132-33 Annual Maintenance for ProMed DM 
Client Licenses - Standard - Named 

(Dedicated)     501-1000 

$58.18 365 

Biztech Solutions, Inc PMD-DM-SNCL-2500 132-33 ProMed DM Client Licenses - Standard 
- Named (Dedicated)     1001-2500 - 

includes annual maintenance 

$308.06 365 

Biztech Solutions, Inc PMD-DM-SNCL-2500-M 132-33 Annual Maintenance for ProMed DM 
Client Licenses - Standard - Named 

(Dedicated)     1001-2500 

$51.34 365 

Biztech Solutions, Inc PMD-DM-SNCL-5000 132-33 ProMed DM Client Licenses - Standard 
- Named (Dedicated)     2501-5000 - 

includes annual maintenance 

$282.31 365 

Biztech Solutions, Inc PMD-DM-SNCL-5000-M 132-33 Annual Maintenance for ProMed DM 
Client Licenses - Standard - Named 

(Dedicated)     2501-5000 

$47.05 365 

Biztech Solutions, Inc PMD-DM-WMOD-BS 132-33 ProMed DM and Workflow  Modules - 
Batch Server - includes annual 

maintenance 

$1,138.78 365 

Biztech Solutions, Inc PMD-DM-WMOD-BS-M 132-33 Annual Maintenance for ProMed DM 
and Workflow  Modules - Batch Server 

$189.80 365 

Biztech Solutions, Inc PMD-DM-WMOD-CL 132-33 ProMed Patient Registration Capture 
License - includes annual maintenance 

$4,572.28 365 
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Biztech Solutions, Inc PMD-DM-WMOD-CL-M 132-33 Annual Maintenance for ProMed 
Patient Registration Capture License 

$762.05 365 

Biztech Solutions, Inc PMD-DM-WMOD-FM 132-33 ProMed DM and Workflow  Modules - 
File Monitor - includes annual 

maintenance 

$1,138.78 365 

Biztech Solutions, Inc PMD-DM-WMOD-FM-M 132-33 Annual Maintenance for ProMed DM 
and Workflow  Modules - File Monitor 

$189.80 365 

Biztech Solutions, Inc PMD-DM-WMOD-IM 132-33 ProMed DM and Workflow  Modules - 
Importer - includes annual maintenance 

$1,138.78 365 

Biztech Solutions, Inc PMD-DM-WMOD-IM-M 132-33 Annual Maintenance for ProMed DM 
and Workflow  Modules - Importer 

$189.80 365 

Biztech Solutions, Inc PMD-DM-WMOD-MM 132-33 ProMed DM and Workflow  Modules - 
Mail Monitor - includes annual 

maintenance 

$1,138.78 365 

Biztech Solutions, Inc PMD-DM-WMOD-MM-M 132-33 Annual Maintenance for ProMed DM 
and Workflow  Modules - Mail Monitor 

$189.80 365 

Biztech Solutions, Inc PMD-DM-WMOD-PA 132-33 ProMed DM and Workflow  Modules - 
Parser - includes annual maintenance 

$11,439.28 365 

Biztech Solutions, Inc PMD-DM-WMOD-PA-M 132-33 Annual Maintenance for ProMed DM 
and Workflow  Modules - Parser 

$1,906.55 365 

Biztech Solutions, Inc PMD-DM-WMOD-PS 132-33 ProMed DM and Workflow  Modules - 
Print Server - includes annual 

maintenance 

$1,138.78 365 

Biztech Solutions, Inc PMD-DM-WMOD-PS-M 132-33 Annual Maintenance for ProMed DM 
and Workflow  Modules - Print Server 

$189.80 365 

Biztech Solutions, Inc PMD-DM-WMOD-RC 132-33 ProMed DM and Workflow  Modules - 
Rightfax Connector - includes annual 

maintenance 

$5,716.78 365 

Biztech Solutions, Inc PMD-DM-WMOD-RC-M 132-33 Annual Maintenance for ProMed DM 
and Workflow  Modules - Rightfax 

Connector 

$952.80 365 

Biztech Solutions, Inc PMD-DM-WMOD-SD 132-33 ProMed DM and Workflow  Modules - 
SDK - includes annual maintenance 

$11,439.28 365 

Biztech Solutions, Inc PMD-DM-WMOD-SD-M 132-33 Annual Maintenance for ProMed DM 
and Workflow  Modules - SDK 

$1,906.55 365 

Biztech Solutions, Inc PMD-DM-WMOD-TS 132-33 ProMed DM and Workflow  Modules - 
Full Text Server - includes annual 

maintenance 

$10,872.75 365 

Biztech Solutions, Inc PMD-DM-WMOD-TS-M 132-33 Annual Maintenance for ProMed DM 
and Workflow  Modules - Full Text 

Server 

$1,812.13 365 

Biztech Solutions, Inc PMD-DM-WMOD-VC 132-33 ProMed DM and Workflow  Modules - 
Version Control - includes annual 

maintenance 

$5,716.78 365 
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Biztech Solutions, Inc PMD-DM-WMOD-VC-M 132-33 Annual Maintenance for ProMed DM 
and Workflow  Modules - Version 

Control 

$952.80 365 

Biztech Solutions, Inc PMD-DM-WMOD-WS 132-33 ProMed DM and Workflow  Modules - 
Web Server - includes annual 

maintenance 

$11,439.28 365 

Biztech Solutions, Inc PMD-DM-WMOD-WS-M 132-33 Annual Maintenance for ProMed DM 
and Workflow  Modules - Web Server 

$1,906.55 365 

Biztech Solutions, Inc PMD-EORL 132-33 ProMed EOB Recomposition License - 
includes annual maintenance 

$45,780.00 365 

Biztech Solutions, Inc PMD-EORL-M 132-33 Annual Maintenance for ProMed EOB 
Recomposition License 

$7,630.00 365 

Biztech Solutions, Inc PMD-FT3 132-33 ProMed Flow Templates - Qty 3 - 
includes annual maintenance 

$1,711.03 365 

Biztech Solutions, Inc PMD-FT3-M 132-33 Annual Maintenance for ProMed Flow 
Templates - Qty 3 

$285.17 365 

Biztech Solutions, Inc PMD-RCL 132-33 ProMed Medical Records Capture 
License - includes annual maintenance 

$6,867.00 365 

Biztech Solutions, Inc PMD-RCL-M 132-33 Annual Maintenance for ProMed 
Medical Records Capture License 

$1,144.50 365 

Biztech Solutions, Inc PMD-SSL 132-33 ProMed Flow Standalone Server 
License (Unlimited Templates & Users 

Per CPU) - includes annual 
maintenance 

$28,612.50 365 

Biztech Solutions, Inc PMD-SSL-M 132-33 Annual Maintenance for ProMed Flow 
Standalone Server License (Unlimited 

Templates & Users Per CPU) 

$4,768.75 365 

Biztech Solutions, Inc PMD-ST-05D-01S 132-33 ProMed Stat! DM - 5 User and 1 
ProMed Stat! Scan License - includes 

annual maintenance 

$14,306.25 365 

Biztech Solutions, Inc PMD-ST-05D-01S-M 132-33 Annual Maintenance for ProMed Stat! 
DM - 5 User and 1 ProMed Stat! Scan 

License 

$2,384.38 365 

Biztech Solutions, Inc PMD-ST-10D-01S 132-33 ProMed Stat! DM - 10 User and 1 
ProMed Stat! Scan License - includes 

annual maintenance 

$17,167.50 365 

Biztech Solutions, Inc PMD-ST-10D-01S-M 132-33 Annual Maintenance for ProMed Stat! 
DM - 10 User and 1 ProMed Stat! Scan 

License 

$2,861.25 365 

Biztech Solutions, Inc PMD-ST-2FT 132-33 ProMed Stat! Flow with 2 Flow 
Templates - includes annual 

maintenance 

$5,722.50 365 

Biztech Solutions, Inc PMD-ST-2FT-M 132-33 Annual Maintenance for ProMed Stat! 
Flow with 2 Flow Templates 

$953.75 365 

Biztech Solutions, Inc PMD-ST-DM-SRV 132-33 ProMed DM Server for SQL (Per CPU.  
Includes 5 ea. Templates) - includes 

annual maintenance 

$17,167.50 365 
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Biztech Solutions, Inc PMD-ST-DM-SRV-M 132-33 Annual Maintenance for ProMed DM 
Server for SQL (Per CPU.  Includes 5 

ea. Templates) 

$2,861.25 365 

Biztech Solutions, Inc PMD-ST-SL 132-33 ProMed Stat! Scan License - includes 
annual maintenance 

$1,716.75 365 

Biztech Solutions, Inc PMD-ST-SL-M 132-33 Annual Maintenance for ProMed Stat! 
Scan License 

$286.13 365 

Biztech Solutions, Inc PMD-ST-WF-SRV 132-33 ProMed Workflow Server for SQL (Per 
CPU.  Includes 5 ea. Templates) - 

includes annual maintenance 

$17,167.50 365 

Biztech Solutions, Inc PMD-ST-WF-SRV-M 132-33 Annual Maintenance for ProMed 
Workflow Server for SQL (Per CPU.  

Includes 5 ea. Templates) 

$2,861.25 365 

Colligo Networks, Inc CAD-SW-L 132-33 Colligo Administrator license. - 
Perpetual License 

$18,900.00 365 

Colligo Networks, Inc CAD-SW-M 132-33 Maintenance & Support for Colligo 
Administrator license. - Software 

Maintenance 

$4,725.00 365 

Colligo Networks, Inc CBR-SW-L 132-33 Colligo Briefcase license  - Perpetual 
License 

$23.63 365 

Colligo Networks, Inc CBR-SW-M 132-33 Maintenance & Support for Colligo 
Briefcase license  - Software 

Maintenance 

$5.91 365 

Colligo Networks, Inc CCA-SW-L 132-33 Colligo Contributor Add-In license  - 
Perpetual License 

$118.13 365 

Colligo Networks, Inc CCA-SW-M 132-33 Maintenance & Support for Colligo 
Contributor Add-In license  - Software 

Maintenance 

$29.53 365 

Colligo Networks, Inc CCC-SW-L 132-33 Colligo Contributor Client license  - 
Perpetual License 

$118.13 365 

Colligo Networks, Inc CCC-SW-M 132-33 Maintenance & Support for Colligo 
Contributor Client license  - Software 

Maintenance 

$29.53 365 

Colligo Networks, Inc CCP-SW-L 132-33 Colligo Contributor Pro license  - 
Perpetual License 

$170.10 365 

Colligo Networks, Inc CCP-SW-M 132-33 Maintenance & Support for Colligo 
Contributor Pro license  - Software 

Maintenance 

$42.53 365 

Colligo Networks, Inc CCV-SW-L 132-33 Colligo Contributor Client (Viewer) 
license  - Perpetual License 

$70.88 365 

Colligo Networks, Inc CCV-SW-M 132-33 Maintenance & Support for Colligo 
Contributor Client (Viewer) license  - 

Software Maintenance 

$17.72 365 

Colligo Networks, Inc CEM-SW-L 132-33 Colligo Email Manager license  - 
Perpetual License 

$118.13 365 

Colligo Networks, Inc CEM-SW-M 132-33 Maintenance & Support for Colligo 
Email Manager license  - Software 

Maintenance 

$29.53 365 

Colligo Networks, Inc CFM-SW-L 132-33 Colligo Contributor File Manager 
license  - Perpetual License 

$118.13 365 
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Colligo Networks, Inc CFM-SW-M 132-33 Maintenance & Support for Colligo 
Contributor File Manager license  - 

Software Maintenance 

$29.53 365 

CorTechs Labs, Inc NQ-PLM 132-34  Cortechs Enterprise System Annual 
Maintenance 

$22,864.70 365 

CorTechs Labs, Inc NQ-PLS 132-33 Cortechs NeuroQuant Software(NQ) 
Bundle - includes Perpetual Software 
License, 1 year of Enterprise System 
Annual Maintenance, Installation and 

site certification 

$250,940.03 365 

Eastman Kodak 1000181 132-12 KODAK NGENUITY 9090DB CARE 
KIT 2YR EXTENDED WARRANTY 

4HR RESPONSE 1PM 

$3,950.20 720 

Eastman Kodak 1023050 132-8 KODAK i5800 SCANNER FOR 
GOVT – 210ppm 

$71,212.50 90 

Eastman Kodak 1035831 132-12 KODAK NGENUITY 9090DB CARE 
KIT 1YR POST WARRANTY 4HR 

RESPONSE 1PM 

$2,453.31 365 

Eastman Kodak 1037621 132-33 KCPro Group C Care Kit 1YR (C1)  $282.00 365 

Eastman Kodak 1040468 132-12 I5800 CARE KIT 2YR EXTENDED 
WARRANTY 4HR 1PM 

$14,700.48 720 

Eastman Kodak 1049675 132-8 GREEN IMAG COLOR ELMT 
900/923 CTN/2 

$260.29 0 

Eastman Kodak 1060466 132-12 KODAK NGENUITY 9125DC CARE 
KIT 1YR EXTENDED WARRANTY 

4HR RESPONSE 1PM 

$2,556.61 365 

Eastman Kodak 1063791 132-33 KCPro Group DX Care Kit 2 YR 
(DX2)  

$1,460.33 720 

Eastman Kodak 1066190 132-12 KODAK i750 CARE KIT 2 YR POST 
WARRANTY 4HR RESPONSE 1PM 

$9,163.94 720 

Eastman Kodak 1066281 132-12 KODAK NGENUITY 9125DC CARE 
KIT 2 YR POST WARRANTY 4HR 

RESPONSE 1PM 

$6,272.54 720 

Eastman Kodak 1068493 132-8 250 FEED MOD KIT-EXLARGE 
35X/45X 

$656.80 0 

Eastman Kodak 1083146 132-12 KODAK NGENUITY 9125DC CARE 
KIT 3YR EXTENDED WARRANTY 

4HR RESPONSE 1PM 

$7,967.72 1095 

Eastman Kodak 1085992 132-8 250 FEED MOD KIT F/35X/45X 
SCANNERS 

$245.37 0 

Eastman Kodak 1089572 132-12 KODAK NGENUITY 9150DC CARE 
KIT 5YR EXTENDED WARRANTY 

4HR RESPONSE 1PM 

$22,596.26 1825 
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Eastman Kodak 1092436 132-8 KIT, LONG DOCT. WEIGHT 
TRUPER 

$115.69 365 

Eastman Kodak 1097799 132-12 KODAK i750 CARE KIT 3 YR POST 
WARRANTY 4HR RESPONSE 1PM 

$12,700.02 1095 

Eastman Kodak 1103365 132-12 KODAK TRUPER 3210,3610 CARE 
KIT,2YR EXTENDED WARRANTY 

4HR RESPONSE 1PM 

$2,106.53 720 

Eastman Kodak 1109396 132-12 KODAK NGENUITY 9090DB CARE 
KIT 2 YR POST WARRANTY 4HR 

RESPONSE 1PM 

$4,513.72 720 

Eastman Kodak 1111541 132-33 KCPro Auto Import Ed Care Kit  3 YR 
(Imp3) 

$1,986.35 1095 

Eastman Kodak 1126796 132-33 KCPro Group D Care Kit 2YR (D2)  $673.20 720 

Eastman Kodak 1157833 132-12 KODAK NGENUITY 9090DB CARE 
KIT 3 YR POST WARRANTY 4HR 

RESPONSE 1PM 

$6,255.94 1095 

Eastman Kodak 1158153 132-8 LARGE ROLLER KIT, NGENUITY $2,066.48 365 

Eastman Kodak 1188176 132-12 i730 CARE KIT 3 YR EXTENDED 
WARRANTY  

$7,385.75 1095 

Eastman Kodak 1200278 132-8 IMG GUIDE i250/i260 
MOD.3,i280,i1xx  

$97.03 0 

Eastman Kodak 1200633 132-33 KODAK SCAN & VIEW BUNDLE 3 
YEAR CARE KIT PHONE SUPPORT  

$1,598.01 1095 

Eastman Kodak 1201193 132-12 i730 CARE KIT 2 YR EXTENDED 
WARRANTY  

$5,113.21 720 

Eastman Kodak 1201276 132-33 KCPro Group E Care Kit 3YR (E3)  $2,865.59 1095 

Eastman Kodak 1204957 132-12 KODAK NGENUITY 9090DC CARE 
KIT 1YR EXTENDED WARRANTY 

4HR RESPONSE 1PM 

$2,045.65 365 

Eastman Kodak 1217983 132-33 KODAK SCAN & VIEW 10 CAL 3 
YEAR CARE KIT PHONE SUPPORT  

$932.41 1095 

Eastman Kodak 1230473 132-12 i5200 CARE KIT 1 YEAR 
EXTENDED WARRANTY 4  HOUR 

RESPONSE 1PM 

$3,361.77 365 

Eastman Kodak 1235050 132-12 i5200 CARE KIT 1 YEAR POST 
WARRANTY 4  HOUR RESPONSE 

1PM 

$4,482.36 365 

Eastman Kodak 1238195 132-8 KODAK  i1860 SCANNER FOR 
GOVERNMENT - 200ppm 

$79,300.75 90 

Eastman Kodak 1239136 132-12 KODAK NGENUITY 9125DC CARE 
KIT 3 YR POST WARRANTY 4HR 

RESPONSE 1PM 

$8,692.64 1095 
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Eastman Kodak 1240233 132-33 v6.x to Capture Pro Software Group C 
scanners (C1) 

$567.80 30 

Eastman Kodak 1243054 132-12 i730 CARE KIT 1 YR EXTENDED 
WARRANTY  

$2,231.96 365 

Eastman Kodak 1244847 132-8 MEMORY UPGRADE KIT – 
TRUPER 3210/3610 SERIES ONLY (2 

board included) 

$419.83 365 

Eastman Kodak 1249242 132-33 KODAK SCAN & VIEW 100 CAL 3 
YEAR CARE KIT PHONE SUPPORT  

$6,791.77 1095 

Eastman Kodak 1253004 132-12 KODAK i780 CARE KIT 2 YR POST 
WARRANTY 4HR RESPONSE 1PM 

$12,218.58 720 

Eastman Kodak 1256049 132-33 v6.x to Capture Pro software Group D 
scanners (D1) 

$797.58 30 

Eastman Kodak 1260884 132-8 DROP-OUT CLR ELM RED 3/5/7000 
CTN/2 

$260.29 0 

Eastman Kodak 1264753 132-33 KODAK Capture Pro Software Group 
DX scanners (DX1) 

$4,272.75 30 

Eastman Kodak 1265321 132-12 KODAK NGENUITY 9150DC CARE 
KIT 3YR EXTENDED WARRANTY 

4HR RESPONSE 1PM 

$13,560.52 1095 

Eastman Kodak 1269265 132-8 KODAK i4600 SCANNER FOR 
GOVERNMENT - 120ppm 

$13,989.59 90 

Eastman Kodak 1272962 132-33 KODAK SCAN & VIEW 25 CAL 3 
YEAR CARE KIT PHONE SUPPORT 

$2,130.68 1095 

Eastman Kodak 1278951 132-12 KODAK TRUPER 3210,3610 CARE 
KIT,1YR EXTENDED WARRANTY 

4HR RESPONSE 1PM 

$988.70 365 

Eastman Kodak 1279041 132-12 KODAK i730 CARE KIT 2 YR POST 
WARRANTY 4HR RESPONSE 1PM 

$6,957.80 720 

Eastman Kodak 1282755 132-33 KCPro Group A Care Kit  2YR (A2)  $160.47 720 

Eastman Kodak 1289511 132-33 v6.x to Capture Pro Software Indexing 
(Ind3) 

$379.80 30 

Eastman Kodak 1298223 132-33 v6.x to Capture Pro Software Group F 
scanners (F3) 

$3,741.03 30 

Eastman Kodak 1301324 132-33 KODAK DOCUMENT VIEWER 5 
YEAR CARE KIT PHONE SUPPORT  

$856.45 1825 

Eastman Kodak 1317304 132-8 KODAK i200 CALIBRATION KIT $19.59 0 

Eastman Kodak 1321132 132-12 KODAK i750 CARE KIT 5 YR 
EXTENDED WARRANTY 4HR 

RESPONSE 1PM 

$18,748.44 1825 

Eastman Kodak 1325802 132-8 Kodak i2600 Scanner for Govt - 50 
ppm 

$1,114.88 1095 

Eastman Kodak 1326313 132-8 MEMORY UPGRADE KIT - TRUPER 
3200/3600 SERIES 

$432.89 365 
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Eastman Kodak 1329812 132-8 DROP-OUT CLR ELM GRN 3/5/7000 
CTN/2 

$260.29 0 

Eastman Kodak 1332220 132-33 Upgrade Capture Pro from Group DX 
to F (F1)  

$5,079.83 30 

Eastman Kodak 1333731 132-33 KODAK Capture Pro Software Group 
B scanners (B2) 

$759.60 30 

Eastman Kodak 1338201 132-33 KODAK Capture Pro Auto Import 
Edition (Imp2)  

$4,742.75 30 

Eastman Kodak 1340843 132-33 KODAK DOCUMENT VIEWER 3 
YEAR CARE KIT PHONE SUPPORT 

$532.67 1095 

Eastman Kodak 1341122 132-8 PACKAGING MATERIALS, 
TRUPER 3600 

$513.12 365 

Eastman Kodak 1343482 132-33 Upgrade Capture Pro from Group A to 
DX (DX1) 

$3,798.00 30 

Eastman Kodak 1354075 132-8 EXTRA LARGE FEEDER CONSUM 
KIT/i800 

$2,400.48 0 

Eastman Kodak 1355155 132-8 i800/3/4/7/9/i1400 PRINTER INK 
CARTRIDGE 

$273.35 0 

Eastman Kodak 1359124 132-12 KODAK TRUPER 3210,3610 CARE 
KIT 1YR POST WARRANTY NBD 

RESPONSE 1PM 

$1,163.02 365 

Eastman Kodak 1359249 132-8 KODAK i1220 PLUS SCANNER FOR 
GOVT - 45ppm 

$1,118.61 365 

Eastman Kodak 1359371 132-33 KODAK DOCUMENT VIEWER NON 
PRODUCTION SERVER 3 YEAR 

CARE KIT PHONE SUPPORT 

$266.81 1095 

Eastman Kodak 1364074 132-12 KODAK i2000 KCK 5 YEAR 
EXTENDED WARRANTY AUR  

$230.57 1825 

Eastman Kodak 1371335 132-33 Upgrade Capture Pro from Group B to 
DX (DX1) 

$3,513.15 30 

Eastman Kodak 1372028 132-33 KODAK SCAN & VIEW 50 CAL 3 
YEAR CARE KIT PHONE SUPPORT  

$3,781.86 1095 

Eastman Kodak 1373489 132-12 i5600 CARE KIT 2 YEAR 
EXTENDED WARRANTY 4  HOUR 

RESPONSE 1PM 

$10,691.26 720 

Eastman Kodak 1379395 132-33 KODAK SCAN & VIEW 150 CAL 5 
YEAR CARE KIT PHONE SUPPORT 

$14,774.22 1825 

Eastman Kodak 1380294 132-8 KODAK i1440 SCANNER FOR 
GOVT - 75ppm 

$5,593.04 90 

Eastman Kodak 1392620 132-33 KCPro Group D Care Kit 1YR (D1)  $394.99 365 

Eastman Kodak 1396407 132-33 Upgrade Capture Pro from Group C to 
DX (DX1)  

$2,848.50 30 

Eastman Kodak 1397785 132-8 35XX/45XX SEP ROLLER KIT XL $343.33 0 

Eastman Kodak 1399062 132-33 KODAK Capture Pro Software Group 
F scanners (F3) 

$9,352.58 30 
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Eastman Kodak 1400944 132-33 KODAK SCAN & VIEW 150 CAL 3 
YEAR CARE KIT PHONE SUPPORT 

$9,188.31 1095 

Eastman Kodak 1401355 132-33 Upgrade v6.x to Capture Pro Software 
Group DX scanners (DX3) 

$1,709.10 30 

Eastman Kodak 1401728 132-8 i200/i800/i200/i1400 INK BLOTTERS $82.10 0 

Eastman Kodak 1406495 132-12 KODAK i730 CARE KIT 5 YR 
EXTENDED WARRANTY 4HR 

RESPONSE 1PM 

$14,232.88 1825 

Eastman Kodak 1421080 132-8 KODAK i1320 PLUS SCANNER FOR 
GOVT - 60ppm 

$1,767.94 365 

Eastman Kodak 1423920 132-33 KODAK Capture Pro Software 
Indexing (Ind3) 

$948.55 30 

Eastman Kodak 1427046 132-12 i5800 CARE KIT 3YR EXTENDED 
WARRANTY 4HR 1PM   

$21,342.86 1095 

Eastman Kodak 1438399 132-12 i750 CARE KIT 1 YR EXTENDED 
WARRANTY  

$2,942.13 365 

Eastman Kodak 1442862 132-12 KODAK TRUPER 3210,3610 CARE 
KIT,1YR POST WARRANTY 4HR 

RESPONSE 1PM 

$1,302.28 365 

Eastman Kodak 1452812 132-8 REPLACEMENT PACKAGING, 
TRUPER 

$167.00 365 

Eastman Kodak 1452838 132-12 i1400 CARE KIT POST WARRANTY $914.92 365 

Eastman Kodak 1455401 132-33 v6.x to Capture Pro Software Group B 
scanners (B3) 

$303.84 30 

Eastman Kodak 1461961 132-33 KODAK SCAN & VIEW 10 CAL 5 
YEAR CARE KIT PHONE SUPPORT  

$1,499.26 1825 

Eastman Kodak 1462431 132-33 KCPro Group DX Care Kit 1 YR 
(DX1) 

$847.90 365 

Eastman Kodak 1483767 132-12 SCAN STATION 500/520 CARE KIT 
3YR EXTENDED WARRANTY 

$594.88 1095 

Eastman Kodak 1483825 132-12 i1840 CARE KIT 1YR EXTENDED 
WARRANTY   

$6,100.07 365 

Eastman Kodak 1487719 132-33 Upgrade Capture Pro from Group A to 
Group E (E1) 

$6,409.13 30 

Eastman Kodak 1489962 132-12 i5600 CARE KIT, 1 YEAR, POST 
WARRANTY, 4  HOUR RESPONSE, 

1PM 

$6,640.53 365 

Eastman Kodak 1491869 132-8 CALIBRATION KIT F/I800 
SCANNERS 

$120.35 0 

Eastman Kodak 1505858 132-8 KODAK NGENUITY 9150 - 150ppm $32,653.25 90 

Eastman Kodak 1505924 132-12 i55 i65 i80 i1310 i1320 CARE KIT 
3YR AUR EXTENDED WARRANTY 

$406.73 1095 

Eastman Kodak 1535376 132-8 SHADING SHEET, TRUPER(10) $42.92 365 
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Eastman Kodak 1537240 132-8 DS FEED MODULE 150/SCANNER 
3500 

$147.41 0 

Eastman Kodak 1541978 132-33 Kodak KCK Docview 1 YR $208.89 365 

Eastman Kodak 1543412 132-33 UpgradeCapture Pro from Group D to 
DX (DX1) 

$2,278.80 30 

Eastman Kodak 1544915 132-33 KODAK Capture Pro Software Group 
G scanners (G2) 

$15,002.10 30 

Eastman Kodak 1557883 132-33 KODAK Capture Pro Software Group 
A Scanners (A3) 

$473.80 30 

Eastman Kodak 1558667 132-8 PRINTER INK CARTRIDGE, 
TRUPER, SK 

$37.32 365 

Eastman Kodak 1559822 132-33 v6.x to Capture Pro Software Group G 
scanners (G2) 

$6,005.59 30 

Eastman Kodak 1564418 132-8 IMAGING GUIDE SET F/I800 
SCANNERS 

$125.02 0 

Eastman Kodak 1568351 132-12 i5800 CARE KIT 1YR EXTENDED 
WARRANTY 4HR 1PM 

$6,848.05 365 

Eastman Kodak 1569664 132-8 FRONT IMAGING GUIDE FOR 
3590C 

$92.36 0 

Eastman Kodak 1570670 132-33 Kodak KCK Scan & View 25 CAL 1 
YR 

$835.56 365 

Eastman Kodak 1570704 132-12 KODAK i4200 PW ONSiTE 4HR 
CARE KiT 

$2,112.06 365 

Eastman Kodak 1571793 132-8 KODAK i5600 SCANNER FOR 
GOVT - 170ppm 

$41,982.75 90 

Eastman Kodak 1574250 132-8 KODAK i5200 SCANNER FOR 
GOVT - 140ppm 

$27,988.50 90 

Eastman Kodak 1577030 132-33 Kodak Document Viewer Software 
(Channel) 

$1,186.88 365 

Eastman Kodak 1577337 132-33 Kodak KCK Scan & View 1000 CAL 1 
YR 

$10,444.50 365 

Eastman Kodak 1581701 132-33 KODAK SCAN & VIEW 50 CAL 5 
YEAR CARE KIT PHONE SUPPORT  

$6,080.60 1825 

Eastman Kodak 1581925 132-12 KODAK NGENUITY 9125DC CARE 
KIT 5YR EXTENDED WARRANTY 

4HR RESPONSE 1PM 

$13,277.38 1825 

Eastman Kodak 1584127 132-33 Upgrade Capture Pro from Group F to 
Group G (G1) 

$5,668.52 30 

Eastman Kodak 1588052 132-8 SEPRTN ROLLER TYPE 2 3000/4000 
SCNR 

$122.22 0 

Eastman Kodak 1596832 132-8 i600/I700/i800/i1800/i1400 
ENHANCED PRINTER RED 

CARTRIDGE 

$347.06 0 

Eastman Kodak 1597632 132-33 v6.x to Capture Pro Software Group B 
scanners (B2) 

$303.84 30 

Eastman Kodak 1600410 132-8 BLUE IMAG COLOR ELMT 900/923 
CTN/2 

$260.29 0 

Eastman Kodak 1600725 132-12 i5200 CARE KIT, 2 YEAR, 
EXTENDED WARRANTY, 4  HOUR 

RESPONSE, 1PM 

$7,216.97 720 
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Eastman Kodak 1612183 132-12 Kodak i1800 Printer CARE KIT POST 
WARRANTY 

$1,549.46 365 

Eastman Kodak 1618883 132-12 KODAK NGENUITY 9090DC CARE 
KIT 2 YR POST WARRANTY 4HR 

RESPONSE 1PM 

$5,018.21 720 

Eastman Kodak 1620640 132-8 GLASS FLAT ASSEMBLY, 
NGENUITY 

$27.06 365 

Eastman Kodak 1622851 132-8 RED IMAG COLOR ELMT (16 INCH) 
CTN/1 

$265.89 0 

Eastman Kodak 1626373 132-12 i1860 CARE KIT 2YR EXTENDED 
WARRANTY   

$14,846.21 720 

Eastman Kodak 1647544 132-12 KODAK i780 CARE KIT 3 YR POST 
WARRANTY 4HR RESPONSE 1PM 

$16,933.36 1095 

Eastman Kodak 1649839 132-12 i780 CARE KIT 3YR EXTENDED 
WARRANTY 

$12,996.08 1095 

Eastman Kodak 1651975 132-8 TECH WIPES (10 in case) $26.12 365 

Eastman Kodak 1655026 132-33 KODAK SCAN & VIEW 1000 CAL 3 
YEAR CARE KIT PHONE SUPPORT 

$26,633.48 1095 

Eastman Kodak 1657063 132-12 i5800 CARE KIT 1YR POST 
WARRANTY 4HR 1PM  

$9,130.73 365 

Eastman Kodak 1657162 132-8 Kodak i2800 Scanner for Govt - 70 
ppm 

$1,767.94 1095 

Eastman Kodak 1671528 132-12 i5200 CARE KIT 3 YEAR 
EXTENDED WARRANTY 4  HOUR 

RESPONSE 1PM 

$10,477.29 1095 

Eastman Kodak 1672930 132-12 i5200 CARE KIT 5 YEAR 
EXTENDED WARRANTY 4  HOUR 

RESPONSE 1PM 

$17,459.07 365 

Eastman Kodak 1676964 132-12 KODAK NGENUITY 9125DC CARE 
KIT 1YR POST WARRANTY 4HR 

RESPONSE 1PM 

$3,408.81 365 

Eastman Kodak 1685684 132-12 i1840 CARE KIT 2YR EXTENDED 
WARRANTY   

$12,809.78 720 

Eastman Kodak 1688811 132-33 Upgrade Capture Pro from Group DX 
to E (E1) 

$2,658.60 30 

Eastman Kodak 1689116 132-12 KODAK i730 CARE KIT 3 YR POST 
WARRANTY 4HR RESPONSE 1PM 

$9,642.61 1095 

Eastman Kodak 1694256 132-8 KODAK MANUAL FEEDER FOR 
i5800 SCANNERS  

$569.70 90 

Eastman Kodak 1695063 132-12 KODAK NGENUITY 9150DC CARE 
KIT 3 YR POST WARRANTY 4HR 

RESPONSE 1PM 

$14,793.63 1095 

Eastman Kodak 1695493 132-12 KODAK TRUPER 3210,3610 CARE 
KIT,3YR EXTENDED WARRANTY 

4HR RESPONSE 1PM 

$3,054.65 1095 
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Eastman Kodak 1700418 132-33 KODAK Capture Pro Software Group 
DX scanners (DX3) 

$4,272.75 30 

Eastman Kodak 1707827 132-33 KCPro Group DX Care Kit 3YR (DX3)  $1,789.81 1095 

Eastman Kodak 1708015 132-12 KODAK i4200 WE ONSiTE NBD 
1YR CARE KIT 

$1,088.31 365 

Eastman Kodak 1716216 132-12 i750 CARE KIT 2 YR EXTENDED 
WARRANTY  

$6,736.45 720 

Eastman Kodak 1725472 132-33 KCPro Group A Care Kit  3YR (A3)  $197.50 1095 

Eastman Kodak 1730126 132-33 Kodak KCK Scan & View 50 CAL 1 
YR 

$1,483.12 365 

Eastman Kodak 1730183 132-33 KODAK Capture Pro Auto Import 
Edition (Imp3) 

$4,742.75 30 

Eastman Kodak 1732379 132-12 KODAK NGENUITY 9090DC CARE 
KIT 5YR EXTENDED WARRANTY 

4HR RESPONSE 1PM 

$10,623.01 1825 

Eastman Kodak 1734383 132-33 KODAK SCAN & VIEW 1000 CAL 5 
YEAR CARE KIT PHONE SUPORT 

$42,822.45 1825 

Eastman Kodak 1746692 132-33 Upgrade Capture Pro from Group C to 
Group G (G1) 

$13,577.85 30 

Eastman Kodak 1746981 132-33 KCPro Group G Care Kit 2YR (G2)  $5,062.73 720 

Eastman Kodak 1757574 132-12 KODAK NGENUITY 9150DC CARE 
KIT 2 YR POST WARRANTY 4HR 

RESPONSE 1PM 

$10,674.66 720 

Eastman Kodak 1759893 132-8 RED IMAG COLOR ELMT 900/923 
CTN/2 

$260.29 0 

Eastman Kodak 1766674 132-8 SMALL ROLLER KIT, NGENUITY $346.12 365 

Eastman Kodak 1771039 132-33 Upgrade Capture Pro from Group A to 
Group F (F1) 

$8,873.08 30 

Eastman Kodak 1771385 132-33 KODAK SCAN & VIEW 100 CAL 5 
YEAR CARE KIT PHONE SUPPORT  

$10,919.25 1825 

Eastman Kodak 1774082 132-12 i5600 CARE KIT 1 YEAR 
EXTENDED WARRANTY 4  HOUR 

RESPONSE 1PM 

$4,980.40 365 

Eastman Kodak 1775485 132-8 DS ROLLER EXCHANGE KIT/F SCN 
2500D 

$323.73 0 

Eastman Kodak 1782101 132-12 KODAK i4200 WU ONSiTE 4HR 2YR 
CARE KIT 

$3,670.74 720 

Eastman Kodak 1782929 132-33 Upgrade v6.x to Capture Pro Software 
Group DX scanners (DX2)  

$1,709.10 30 

Eastman Kodak 1789858 132-33 KCPro Auto Import Ed Care Kit 1 YR 
(Imp1) 

$940.95 365 

Eastman Kodak 1790161 132-12 KODAK NGENUITY 9090DC CARE 
KIT 3 YR POST WARRANTY 4HR 

RESPONSE 1PM 

$6,954.12 1095 
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Eastman Kodak 1790187 132-12 i5600 CARE KIT 3 YEAR 
EXTENDED WARRANTY 4  HOUR 

RESPONSE 1PM 

$15,522.25 1095 

Eastman Kodak 1797158 132-8 BLOWER BRUSH $17.73 0 

Eastman Kodak 1797158 132-8 BLOWER BRUSH $18.66 365 

Eastman Kodak 1812999 132-33 Kodak KCK Scan & View 100 CAL 1 
YR 

$2,663.35 365 

Eastman Kodak 1816826 132-8 DS OUTPUT TRAY/FOR SCANNER 
3500 

$94.23 0 

Eastman Kodak 1831247 132-12 KODAK NGENUITY 9150DC CARE 
KIT 1YR POST WARRANTY 4HR 

RESPONSE 1PM 

$5,801.24 365 

Eastman Kodak 1834621 132-33 v6.x to Capture Pro software Group D 
scanners (D2) 

$797.58 30 

Eastman Kodak 1837327 132-8 KODAK NGENUITY 9090 DB - 
90ppm 

$16,793.10 90 

Eastman Kodak 1839430 132-12 KODAK NGENUITY 9090DB CARE 
KIT 5YR EXTENDED WARRANTY 

4HR RESPONSE 1PM 

$9,554.99 1825 

Eastman Kodak 1852409 132-12 KODAK TRUPER 3210,3610 CARE 
KIT 2YR EXTENDED WARRANTY 

NBD RESPONSE 1PM 

$1,882.41 720 

Eastman Kodak 1853738 132-12 i5600 CARE KIT 5 YEAR 
EXTENDED WARRANTY 4  HOUR 

RESPONSE 1PM 

$25,864.88 365 

Eastman Kodak 1860345 132-33 KODAK Capture Pro software Group C 
scanners (C1) 

$1,419.50 30 

Eastman Kodak 1874395 132-8 KODAK i750 SCANNER FOR 
GOVERNMENT - 115ppm 

$27,988.50 90 

Eastman Kodak 1875897 132-33 Upgrade Capture Pro from Group C to 
Group F (F1) 

$7,928.33 30 

Eastman Kodak 1881812 132-33 KODAK Capture Pro Software Group 
D scanners (D2) 

$1,993.95 30 

Eastman Kodak 1889799 132-8 KODAK TRUPER 3610 SCANNER - 
90ppm 

$6,525.99 90 

Eastman Kodak 1890995 132-33 Kodak Scan&View Software w/50 
CALS (Channel) 

$6,741.45 365 

Eastman Kodak 1899277 132-33 KODAK SCAN & VIEW 25 CAL 5 
YEAR CARE KIT PHONE SUPPORT 

$3,425.80 365 

Eastman Kodak 1904747 132-33 KODAK SCAN & VIEW BUNDLE 5 
YEAR CARE KIT PHONE SUPPORT  

$2,569.35 1825 

Eastman Kodak 1909217 132-33 KODAK Capture Pro Software Group 
E scanners (E2) 

$6,931.35 30 

Eastman Kodak 1910058 132-33 Upgrade Capture Pro from Group C to 
Group D (D1) 

$574.45 30 

Eastman Kodak 1912427 132-8 DS ROLLER EXCG KIT/SCN 
1500S/1500D 

$323.73 0 
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Eastman Kodak 1913359 132-12 KODAK i4200 WE ONSiTE NBD 
3YR CARE KIT 

$3,562.83 1095 

Eastman Kodak 1922798 132-12 KODAK i4200 WU ONSiTE 4HR 1YR 
CARE KIT 

$1,558.68 365 

Eastman Kodak 1927508 132-12 i780 CARE KIT 1YR EXTENDED 
WARRANTY 

$3,956.65 365 

Eastman Kodak 1934140 132-8 GREEN IMAG CLR ELMT (16INCH) 
CTN/1 

$265.89 0 

Eastman Kodak 1934322 132-12 i1840 CARE KIT 3YR EXTENDED 
WARRANTY   

$17,894.40 1095 

Eastman Kodak 1935246 132-33 v6.x to Capture Pro Software Group C 
scanners (C3) 

$567.80 30 

Eastman Kodak 1936798 132-33 KODAK DOCUMENT VIEWER NON 
PRODUCTION SERVER 5 YEAR 

CARE KIT PHONE SUPPORT 

$428.22 1825 

Eastman Kodak 1945856 132-33 Kodak KCK Scan & View 150 CAL 1 
YR 

$3,603.35 365 

Eastman Kodak 1955327 132-12 i1860 CARE KIT 1YR EXTENDED 
WARRANTY   

$7,069.40 365 

Eastman Kodak 1959527 132-12 KODAK i780 CARE KIT 5YR 
EXTENDED WARRANTY 4HR 

RESPONSE 1PM 

$25,025.59 1825 

Eastman Kodak 1959972 132-33 Kodak KCK Scan & View Bundle Care 
Kit 1 YR 

$626.67 365 

Eastman Kodak 1966373 132-33 Upgrade Capture Pro from Group B to 
Group F (F1) 

$8,592.98 30 

Eastman Kodak 1972504 132-8 KODAK i730 SCANNER FOR 
GOVERNMENT - 90ppm 

$20,524.90 90 

Eastman Kodak 1979566 132-33 Upgrade Capture Pro from Group D to 
Group G (G1) 

$13,008.15 30 

Eastman Kodak 1984541 132-8 KODAK TRUPER 3210 SCANNER - 
90ppm 

$7,925.41 90 

Eastman Kodak 1992130 132-12 i5800 CARE KIT 5YR EXTENDED 
WARRANTY 4HR 1PM  

$35,564.67 1825 

Eastman Kodak 1993070 132-33 Upgrade Capture Pro from Group C to 
Group E (E1) 

$5,459.63 30 

Eastman Kodak 8001307 132-8 DROP-OUT CLR ELM BLE 3/5/7000 
CTN/2 

$260.29 0 

Eastman Kodak 8013252 132-12 KODAK i4200 WE ONSiTE NBD 
2YR CARE KIT 

$2,730.00 720 

Eastman Kodak 8014755 132-8 i600/i700/i1800 BLACK 
BACKGROUND ACCESSORY 

$39.18 0 

Eastman Kodak 8028862 132-12 i780 CARE KIT POST WARRANTY $6,640.53 365 

Eastman Kodak 8044661 132-8 KODAK SCAN STATION 500 FOR 
GOVERNMENT - 30ppm 

$2,327.71 90 

Eastman Kodak 8060824 132-8 RED DRPOUT CLR EL 
F/DC/SCN/AR CTN/1 

$125.95 0 

Eastman Kodak 8063802 132-33 KCPro Group G Care Kit 3YR (G3)  $6,254.36 1095 

Eastman Kodak 8066318 132-8 DS IMG GUIDE/FOR SCANNER 
3500 

$70.90 0 
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Eastman Kodak 8074957 132-12 KODAK i4600 WE ONSITE NBD 
1YR CARE KIT 

$1,918.38 365 

Eastman Kodak 8078974 132-12 KODAK i4600 WU ONSITE 4HR 
3YR CARE KIT 

$7,035.28 1095 

Eastman Kodak 8081507 132-33 KCPro Auto Import Ed Care Kit  2 YR 
(Imp2) 

$1,619.85 720 

Eastman Kodak 8083404 132-12 KODAK i4600 WE ONSITE NBD 
2YR CARE KIT 

$4,399.35 720 

Eastman Kodak 8091613 132-33 Upgrade Capture Pro from Group A to 
Group G (G1) 

$14,527.35 30 

Eastman Kodak 8097826 132-33 Upgrade Capture Pro from Group B to 
Group C (C1)  

$659.90 30 

Eastman Kodak 8101404 132-33 Upgrade v6.x to Capture Pro Software 
Group DX scanners (DX1) 

$1,709.10 30 

Eastman Kodak 8139693 132-33 KODAK Capture Pro Software Group 
D scanners (D1) 

$1,993.95 30 

Eastman Kodak 8140469 132-12 i1860 CARE KIT 3YR EXTENDED 
WARRANTY   

$20,737.84 1095 

Eastman Kodak 8162190 132-8 WHITE IMAG CLR ELMT (16INCH) 
CTN/1 

$265.89 0 

Eastman Kodak 8170763 132-33 Upgrade Capture Pro from Group B to 
Group D (D1) 

$1,234.35 30 

Eastman Kodak 8172835 132-33 Upgrade Capture Pro from Group B to 
Group E (E1) 

$6,124.28 30 

Eastman Kodak 8179962 132-33 KODAK Capture Pro Software Group 
DX scanners (DX2)  

$4,272.75 30 

Eastman Kodak 8182941 132-33 Upgrade Capture Pro from Group B to 
Group G (G1) 

$14,242.50 30 

Eastman Kodak 8183261 132-12 KODAK NGENUITY 9090DB CARE 
KIT 3YR EXTENDED WARRANTY 

4HR RESPONSE 1PM 

$5,734.84 1095 

Eastman Kodak 8183386 132-8 i600/i700/i800/i1800/i1400 
ENHANCED PRINTER BLACK 

CARTRIDGE 

$347.06 0 

Eastman Kodak 8197766 132-33 Upgrade Capture Pro from Group E to 
Group F (F1) 

$2,467.75 30 

Eastman Kodak 8207565 132-8 i800 ENHANCED PRINTER ACCY $2,448.99 0 

Eastman Kodak 8218844 132-33 v6.x to Capture Pro Software Group E 
scanners (E2) 

$2,753.55 30 

Eastman Kodak 8219321 132-8 Kodak i2400 Scanner for Govt - 30 
ppm 

$788.34 1095 

Eastman Kodak 8232258 132-33 Kodak Scan&View Software w/100 
CALS (Channel) 

$12,106.13 365 

Eastman Kodak 8237018 132-8 KODAK i4200 SCANNER FOR 
GOVT - 100ppm 

$9,324.84 90 

Eastman Kodak 8250698 132-8 IMAGING GUIDE FOR 4000 
SCANNERS 

$92.36 0 

Eastman Kodak 8251050 132-33 KCPro Indexing SW Care Kit 3YR 
(Ind3) 

$394.99 1095 
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Eastman Kodak 8267486 132-8 i200/i800/3/4/i1400 PRINTER INK 
CARTRIDGE CARRIER 

$41.05 0 

Eastman Kodak 8272957 132-12 KODAK i4600 WU ONSITE 4HR 
2YR CARE KIT 

$5,506.11 720 

Eastman Kodak 8276941 132-8 KODAK i1420 SCANNER FOR 
GOVT - 60ppm 

$4,759.34 90 

Eastman Kodak 8280604 132-8 SEPRTN ROLLER KIT F/3XX/4XX 
SCANNER 

$94.23 0 

Eastman Kodak 8283988 132-33 KODAK Capture Pro Software Group 
C scanners (C2) 

$1,419.50 30 

Eastman Kodak 8289837 132-8 KODAK i1405 SCANNER FOR 
GOVT - 45ppm 

$3,727.14 90 

Eastman Kodak 8292765 132-12 KODAK i4600 PW ONSITE 4HR 
CARE KIT 

$3,126.58 365 

Eastman Kodak 8311375 132-12 i750 CARE KIT POST WARRANTY  $4,980.40 365 

Eastman Kodak 8326126 132-33 v6.x to Capture Pro Software Group G 
scanners (G1) 

$6,005.59 30 

Eastman Kodak 8342693 132-33 KODAK Capture Pro Software Group 
B scanners (B3) 

$759.60 30 

Eastman Kodak 8346538 132-8 ADF REPL KIT F/5/7/9000 SCN $735.16 0 

Eastman Kodak 8353534 132-12 KODAK NGENUITY 9150DC CARE 
KIT 1YR EXTENDED WARRANTY 

4HR RESPONSE 1PM 

$4,351.39 365 

Eastman Kodak 8355660 132-33 Kodak Scan&View Software w/150 
CALS (Channel) 

$16,378.88 365 

Eastman Kodak 8378366 132-12 KODAK i4600 PW ONSITE NBD 
CARE KIT 

$2,480.98 365 

Eastman Kodak 8378366 132-12 KODAK i4600 PW ONSITE NBD 
CARE KIT 

$2,480.98 365 

Eastman Kodak 8383697 132-33 KODAK Capture Pro Software Group 
E scanners (E1) 

$6,931.35 30 

Eastman Kodak 8384885 132-8 INK CARTRIDGE CARRIER F 
3/4000 SCNR 

$41.05 0 

Eastman Kodak 8386617 132-33 v6.x to Capture Pro Software Group C 
scanners (C2) 

$567.80 30 

Eastman Kodak 8389181 132-8 FEEDER CONSUMABLES KIT 
F/I800 SCNRS 

$685.72 0 

Eastman Kodak 8394306 132-8 PTR INK BLOTTERS FOR 3000/4000 
SCNR 

$13.06 0 

Eastman Kodak 8399313 132-12 KODAK i4600 WE ONSITE NBD 
3YR CARE KIT 

$5,607.56 1095 

Eastman Kodak 8405425 132-8 i200/i600/i700/i1400 PRINTER INK 
BLOTTERS 

$82.10 0 

Eastman Kodak 8407231 132-33 KODAK Capture Pro Software Group 
C scanners (C3) 

$1,419.50 30 

Eastman Kodak 8408882 132-33 Upgrade Capture Pro from Group A to 
Group D (D1) 

$1,519.20 30 

Eastman Kodak 8425563 132-12 KODAK NGENUITY 9090DB CARE 
KIT 1YR EXTENDED WARRANTY 

4HR RESPONSE 1PM 

$1,839.98 365 
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Eastman Kodak 8436107 132-12 KODAK i1800 Printer CARE KIT 3YR 
EXTENDED WARR  

$4,394.74 1095 

Eastman Kodak 8443491 132-8 MEDIUM ROLLER KIT, NGENUITY $1,028.11 365 

Eastman Kodak 8458911 132-33 KODAK Capture Pro Software Group 
A Scanners (A2) 

$473.80 30 

Eastman Kodak 8460321 132-8 ROLLER EXCHANGE KIT, TRUPER $325.60 365 

Eastman Kodak 8471575 132-33 v6.x to Capture Pro Software Group E 
scanners (E1) 

$2,753.55 30 

Eastman Kodak 8471781 132-33 v6.x to Capture Pro Software Group F 
scanners (F1) 

$3,741.03 30 

Eastman Kodak 8488058 132-33 KCPro Group C Care Kit 2YR (C2)  $464.31 720 

Eastman Kodak 8490203 132-33 v6.x to Capture Pro Software Group A 
scanners (A3) 

$189.90 30 

Eastman Kodak 8495657 132-8 KODAK NGENUITY 9125 - 125ppm $23,323.75 90 

Eastman Kodak 8495681 132-33 KCPro Indexing SW Care Kit 1YR 
(Ind1) 

$188.95 365 

Eastman Kodak 8499212 132-33 KODAK Capture Pro Software Group 
D scanners (D3) 

$1,993.95 30 

Eastman Kodak 8507485 132-33 KCPro Group G Care Kit  1YR (G1)  $2,977.63 365 

Eastman Kodak 8518557 132-12 i55 i65 i80 i1310 i1320 CARE KIT 
2YR AUR EXTENDED WARRANTY 

$254.55 720 

Eastman Kodak 8529117 132-12 i730 CARE KIT POST WARRANTY  $3,781.42 365 

Eastman Kodak 8535981 132-8 DS ROLLER CLEANING PADS $17.73 0 

Eastman Kodak 8535981 132-8 DS ROLLER CLEANING PADS $18.66 365 

Eastman Kodak 8535981 132-8 DS ROLLER CLEANING PADS $18.66 365 

Eastman Kodak 8546012 132-8 MAINTENANCE KIT/F 3000 
SCANNER 

$284.55 0 

Eastman Kodak 8546079 132-8 KODAK i200 WIPER ACCESSORY $132.48 0 

Eastman Kodak 8548521 132-33 KODAK Capture Pro Software Group 
F scanners (F1) 

$9,352.58 30 

Eastman Kodak 8550063 132-8 NGENUITY 9090 DC SCANNER 
FOR GOVERNMENT 

$18,990.00 90 

Eastman Kodak 8555013 132-33 KCPro Group C Care Kit  3YR (C3)  $696.93 1095 

Eastman Kodak 8562886 132-12 KODAK NGENUITY 9125DC CARE 
KIT 2YR EXTENDED WARRANTY 

4HR RESPONSE 1PM 

$5,488.59 720 

Eastman Kodak 8568784 132-33 Upgrade Capture Pro from Group A to 
Group C (C1) 

$945.70 30 

Eastman Kodak 8583858 132-8 DS OUTPUT 
DEFLECTOR/SCANNER 3500 

$12.09 0 

Eastman Kodak 8584831 132-33 v6.x to Capture Pro software Group D 
scanners (D3) 

$797.58 30 
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Eastman Kodak 8595555 132-12 KODAK NGENUITY 9090DC CARE 
KIT 2YR EXTENDED WARRANTY 

4HR RESPONSE 1PM 

$4,391.05 720 

Eastman Kodak 8595969 132-33 v6.x to Capture Pro Software for 
Indexing (Ind1) 

$379.80 30 

Eastman Kodak 8603714 132-33 v6.x to Capture Pro Software Group A 
scanners (A2) 

$189.90 30 

Eastman Kodak 8619108 132-8 KODAK i780 SCANNER FOR 
GOVERNMENT - 130ppm 

$32,653.25 90 

Eastman Kodak 8626814 132-33 KCPro Group D Care Kit 3YR (D3)  $831.76 1095 

Eastman Kodak 8628091 132-33 KODAK Capture Pro Software Group 
F scanners (F2) 

$9,352.58 30 

Eastman Kodak 8631772 132-33 KCPro Group F Care Kit 1YR (F1)  $1,854.37 365 

Eastman Kodak 8634230 132-8 FRONT/REAR PRINTER KIT FOR 
NGENUITY 

$1,345.31 90 

Eastman Kodak 8647810 132-12 i780 CARE KIT 2YR EXTENDED 
WARRANTY 

$9,008.99 720 

Eastman Kodak 8663965 132-12 i1400 CARE KIT 1YR EXTENDED 
ONSITE WARRANTY 

$548.77 365 

Eastman Kodak 8675357 132-33 Upgrade Capture Pro from Group E to 
Group G (G1) 

$8,137.22 30 

Eastman Kodak 8681454 132-33 Kodak Scan&View Software w/1000 
CALS (Channel) 

$47,475.00 365 

Eastman Kodak 8684508 132-12 KODAK i4200 WU ONSiTE 4HR 3YR 
CARE KIT 

$4,712.93 1095 

Eastman Kodak 8685885 132-33 KCPro Group B Care Kit 2YR (B2)  $256.37 720 

Eastman Kodak 8689002 132-12 KODAK i4600 WU ONSITE 4HR 
1YR CARE KIT 

$2,379.52 365 

Eastman Kodak 8710386 132-33 KODAK Capture Pro Software 
Indexing (Ind2) 

$948.55 30 

Eastman Kodak 8717498 132-33 Upgrade Capture Pro from Group D to 
Group E (E1) 

$4,889.93 30 

Eastman Kodak 8728651 132-12 i1840 CARE KIT POST WARRANTY   $7,990.78 365 

Eastman Kodak 8729410 132-33 v6.x to Capture Pro Software Group F 
scanners (F2) 

$3,741.03 30 

Eastman Kodak 8735979 132-12 KODAK NGENUITY 9150DC CARE 
KIT 2YR EXTENDED WARRANTY 

4HR RESPONSE 1PM 

$9,340.10 720 

Eastman Kodak 8736811 132-33 v6.x to Capture Pro Software for 
Indexing (Ind2) 

$379.80 30 

Eastman Kodak 8736910 132-12 i1400 CARE KIT 2YR EXTENDED 
ONSITE WARRANTY 

$1,317.04 720 

Eastman Kodak 8740516 132-33 KODAK Capture Pro software Group 
G scanners (G1) 

$15,002.10 30 
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Eastman Kodak 8744427 132-12 i30 i40 i1210 i1220 CARE KIT 2YR 
AUR EXTENDED WARRANTY 

$106.99 720 

Eastman Kodak 8766545 132-8 WHITE IMG LMP SCN 5/I8/3/4/5/7 
CTN1 

$78.37 0 

Eastman Kodak 8767170 132-33 Upgrade Capture Pro from Group A to 
Group B  (B2) 

$284.85 30 

Eastman Kodak 8767485 132-8 DS ENHANCED OUTPUT TRAY/F 
3000 SCN 

$441.29 0 

Eastman Kodak 8770307 132-33 KCPro Group E Care Kit 1YR (E1)  $1,364.43 365 

Eastman Kodak 8774523 132-33 KODAK Capture Pro Software Group 
E scanners (E3) 

$6,931.35 30 

Eastman Kodak 8783086 132-33 KCPro Indexing SW Care Kit 2YR 
(Ind2) 

$319.98 720 

Eastman Kodak 8788457 132-12 i1400 CARE KIT 3YR EXTENDED 
ONSITE WARRANTY 

$1,845.52 1095 

Eastman Kodak 8803041 132-8 ULTRALTWGT PAPER FEEDER KIT 
F/i800 

$685.72 0 

Eastman Kodak 8810038 132-33 v6.x to Capture Pro Software Group E 
scanners (E3) 

$2,753.55 30 

Eastman Kodak 8810632 132-12 i750 CARE KIT 3 YR EXTENDED 
WARRANTY  

$9,729.31 1095 

Eastman Kodak 8819963 132-12 KODAK i1800 Printer CARE KIT 1YR 
EXTENDED WARR  

$1,198.99 365 

Eastman Kodak 8820052 132-12 KODAK NGENUITY 9090DC CARE 
KIT 3YR EXTENDED WARRANTY 

4HR RESPONSE 1PM 

$6,374.91 1095 

Eastman Kodak 8820854 132-12 KODAK NGENUITY 9090DC CARE 
KIT 1YR POST WARRANTY 4HR 

RESPONSE 1PM 

$2,727.23 365 

Eastman Kodak 8823023 132-33 KCPro Group B Care Kit  3YR (B3)  $316.18 1095 

Eastman Kodak 8835779 132-12 SCAN STATION 500/520 CARE KIT 
1YR EXTENDED WARRANTY 

$231.50 365 

Eastman Kodak 8841892 132-33 KODAK Capture Pro Software Group 
G scanners (G3) 

$15,002.10 30 

Eastman Kodak 8842809 132-33 KCPro Group F Care Kit 2YR (F2)  $3,152.34 720 

Eastman Kodak 8843559 132-33 KODAK Scan  &  View Software w/25 
CALS  

$3,798.00 365 

Eastman Kodak 8851065 132-12 i1860 CARE KIT POST WARRANTY   $9,404.66 365 

Eastman Kodak 8853384 132-12 KODAK i1800 Printer CARE KIT 2YR 
EXTENDED WARR  

$2,796.40 720 

Eastman Kodak 8883829 132-33 v6.x to Capture Pro Software Group G 
scanners (G3) 

$6,005.59 30 

Eastman Kodak 8897787 132-33 KODAK Capture Pro software 
Indexing (Ind1) 

$948.55 30 
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Eastman Kodak 8898744 132-33 Upgrade Capture Pro from Group DX 
to G (G1)  

$10,729.35 30 

Eastman Kodak 8909277 132-33 Upgrade Capture Pro from Group D to 
Group F (F1) 

$7,358.63 30 

Eastman Kodak 8914509 132-8 KODAK  i1840 SCANNER FOR 
GOVERNMENT - 160ppm 

$62,507.65 90 

Eastman Kodak 8925638 132-12 KODAK TRUPER 3210,3610 CARE 
KIT 3YR EXTENDED WARRANTY 

NBD RESPONSE 1PM 

$2,727.23 1095 

Eastman Kodak 8936957 132-12 KODAK i4200 PW ONSiTE NBD 
CARE KiT 

$1,641.69 365 

Eastman Kodak 8945883 132-33 KCPro Group E Care Kit 2YR (E2)  $2,319.63 720 

Eastman Kodak 8952418 132-33 KCPro Group F Care Kit 3YR (F3)  $3,892.95 1095 

Eastman Kodak 8952525 132-12 SCAN STATION 500/520 CARE KIT 
POST WARRANTY 

$309.89 365 

Eastman Kodak 8961955 132-8 FRONT PRINTER FOR TRUPER $1,498.32 365 

Eastman Kodak 8965519 132-8 STATICIDE WIPES F IMGLK & 
SCANNERS 

$41.05 0 

Eastman Kodak 8965519 132-8 STATICIDE WIPES F IMGLK & 
SCANNERS 

$41.98 365 

Eastman Kodak 8965519 132-8 STATICIDE WIPES F IMGLK & 
SCANNERS 

$41.98 365 

Eastman Kodak 8971319 132-12 KODAK TRUPER 3210,3610 CARE 
KIT 1YR EXTENDED WARRANTY 

NBD RESPONSE 1PM 

$882.64 365 

Eastman Kodak 8991853 132-12 i30 i40 i1210 i1220 CARE KIT 3YR 
AUR EXTENDED WARRANTY 

$203.83 1095 

Eastman Kodak 1235050 132-12 i5200 CARE KIT 1 YEAR POST 
WARRANTY 4  HOUR RESPONSE 

1PM 

$4,482.36 365 

Eastman Kodak 1373489 132-12 i5600 CARE KIT 2 YEAR 
EXTENDED WARRANTY 4  HOUR 

RESPONSE 1PM 

$10,691.26 720 

Eastman Kodak 1489962 132-12 i5600 CARE KIT, 1 YEAR, POST 
WARRANTY, 4  HOUR RESPONSE, 

1PM 

$6,640.53 365 

Eastman Kodak 1574250 132-8 KODAK i5200 SCANNER FOR 
GOVT - 140ppm 

$28,485.00 90 

Eastman Kodak 1600725 132-12 i5200 CARE KIT, 2 YEAR, 
EXTENDED WARRANTY, 4  HOUR 

RESPONSE, 1PM 

$7,216.97 720 

Eastman Kodak 1671528 132-12 i5200 CARE KIT 3 YEAR 
EXTENDED WARRANTY 4  HOUR 

RESPONSE 1PM 

$10,477.29 1095 

Eastman Kodak 1672930 132-12 i5200 CARE KIT 5 YEAR 
EXTENDED WARRANTY 4  HOUR 

RESPONSE 1PM 

$17,459.07 1825 
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Eastman Kodak 1774082 132-12 i5600 CARE KIT 1 YEAR 
EXTENDED WARRANTY 4  HOUR 

RESPONSE 1PM 

$4,980.40 365 

Eastman Kodak 1790187 132-12 i5600 CARE KIT 3 YEAR 
EXTENDED WARRANTY 4  HOUR 

RESPONSE 1PM 

$15,522.25 1095 

Eastman Kodak 1853738 132-12 i5600 CARE KIT 5 YEAR 
EXTENDED WARRANTY 4  HOUR 

RESPONSE 1PM 

$25,864.88 1825 

Eastman Kodak 855-0063 132-8 KODAK NGENUITY 9090 DC - 
90ppm 

$18,659.00 90 

Ephesoft, Inc EE-DIS-01 132-32 Disaster Recovery 1-year subscription 
(requires Enterprise Edition) 

$7,124.70 365 

Ephesoft, Inc EE-DIS-03 132-32 Disaster Recovery 3-year subscription 
(requires Enterprise Edition) 

$21,374.10 365 

Ephesoft, Inc EE-GLD-01 132-32 Gold Enterprise Edition (EE) 1-year 
subscription. 8am-6pm PST 4 Hr. SLA 

5 days/wk. 

$18,999.20 365 

Ephesoft, Inc EE-GLD-03 132-32 Gold Enterprise Edition (EE) 3 year 
Subscription.8am-6pm PST 4 Hr. SLA 

5 days/wk. 

$56,997.60 365 

Ephesoft, Inc EE-PLT-01 132-32 Platinum Enterprise Edition (EE) 1-year 
subscription. 2 Hour SLA. 7/24 Multi-

Site 

$28,498.80 365 

Ephesoft, Inc EE-PLT-03 132-32 Platinum Enterprise Edition (EE) 3-year 
Subscription, 2 Hour SLA. 7/24 Multi-

Site 

$85,496.40 365 

Ephesoft, Inc LE-GLD-01 132-32 Gold Limited Edition (LE) 1-year 
subscription. 4 Hour SLA. 5 days/week 

$9,499.60 365 

Ephesoft, Inc LE-PLT-01 132-32 Platinum Limited Edition (LE) 1-year 
subscription. 2 Hour SLA. 7/24 Multi-

Site 

$14,249.40 365 

Fonality, Inc FON-ASM-001 132-33 Annual Software Maintenance/Support 
(1YR) - Servers w/ 1-4 users 

$61.75 365 

Fonality, Inc FON-ASM-005 132-33 Annual Software Maintenance/Support 
(1YR) - Servers w/ 5-10 users 

$57.00 365 

Fonality, Inc FON-ASM-011 132-33 Annual Software Maintenance/Support 
(1YR) - Servers w/ 11-20 users 

$55.10 365 

Fonality, Inc FON-ASM-021 132-33 Annual Software Maintenance/Support 
(1YR) - Servers w/ 21-40 users 

$53.20 365 

Fonality, Inc FON-ASM-041 132-33 Annual Software Maintenance/Support 
(1YR) - Servers w/ 41-80 users 

$49.40 365 

Fonality, Inc FON-ASM-081 132-33 Annual Software Maintenance/Support 
(1YR) - Servers w/ 81-200 users 

$45.60 365 
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Fonality, Inc FON-ASM-201 132-33 Annual Software Maintenance/Support 
(1YR) - Servers w/ 201-500 users 

$39.90 365 

Fonality, Inc FON-ASM-501 132-33 Annual Software Maintenance/Support 
(1YR) - Servers w/ 501-750 users 

$36.10 365 

Fonality, Inc FON-ASM-751 132-33 Annual Software Maintenance/Support 
(1YR) - Servers w/ over 750 users 

$32.30 365 

Fonality, Inc FON-HUD-AGT 132-33 HUD Agent (licensed per server) $1,895.25 365 

Fonality, Inc FON-HUD-Q01 132-33 HUD Queues for Server with less than 
20 Users, licensed per server 

$4,270.25 365 

Fonality, Inc FON-HUD-Q20 132-33 HUD Queues for Server with more than 
20 Users, licensed per server 

$6,645.25 365 

Fonality, Inc FON-HUD-TEA 132-33 HUD Team (licensed per server) $945.25 365 

Fonality, Inc FON-LBS-000 132-33 Live Backup Server $475.00 365 

Fonality, Inc FON-PBX-CAL 132-33 PBXtra Call Center Edition $2,845.25 365 

Fonality, Inc FON-PBX-PRO 132-33 PBXtra Professional Edition $1,705.25 365 

Fonality, Inc FON-PBX-STD 132-33 PBXtra Standard Edition $565.25 365 

Fonality, Inc FON-SLS-CCE 132-33 Site Linking Software for Call Center 
Edition 

$1,424.05 365 

Fonality, Inc FON-SLS-SPE 132-33 Site Linking Software for Standard and 
Professional Editions 

$759.05 365 

Hie Electronics, Inc 866 132-8 TBYTe Model 866 - includes Server 
with 6TB Cache, (8) Slots for 

TeraStacks, Robotics, Servo System, 
(6) Drives for Archiving/Restoring - 
Product Description: integrated data 
storage device; (8) cartridge slots for 

TeraStacks; disc manipulator; (6) 
burning/reading stations; machine 
controller-based communication 

system; master information control 
system; computer hardware and 

software tools; maximum capacity 1000 
Blu-ray discs 

$82,800.00 365 

Hie Electronics, Inc BHM 132-8 Model 866 Basic Hardware 
Maintenance (per year) - Maintenance 

agreement for purchased hardware, 
normal working hours only, installation 

services not included (Included with 
initial purchase at no charge) 

$5,715.00 0 
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Hie Electronics, Inc BHM1 132-8 Hie-DVR Basic Hardware Maintenance 
(per year) - Maintenance agreement for 
purchased hardware, normal working 
hours only, installation services not 

included (first year included with initial 
purchase at no charge) 

$1,237.50 0 

Hie Electronics, Inc HIE-DVR 132-8 Hie-DVR - additional Hie-DVR with 
6TB online storage for Hie-Security 

System, includes connectors and 
cabinet wiring 

$32,023.80 365 

Hie Electronics, Inc HIE-DVR-S 132-8 Hie-DVR - standalone Hie-DVR with 
6TB online storage for your existing 
rack, does not include connectors or 

wiring 

$30,000.96 365 

Hie Electronics, Inc HIE-SEC 132-8 Hie-Security System - includes (1) Hie-
DVR with 6TB online storage, (1) 15U 

cabinet with BNC back panel 
connectors & wiring, and rack with 
room for (5) additional Hie-DVRs 

$32,161.40 365 

Hie Electronics, Inc HIE-SEC-CBL 132-8 Hie-Security System BNC back panel 
connectors & wiring 

$2,650.60 365 

Hie Electronics, Inc OHSS 132-12 Tier 2 / Tier 3 On/Off-Site Hardware & 
Software Support (per hour) - Normal 

rate for support services 

$346.50 90 

Hie Electronics, Inc OHSS1 132-12 Tier 2 / Tier 3 On/Off-Site Hardware & 
Software Support (per hour) - After 

hours rate for support services 

$519.75 90 

Hie Electronics, Inc OHSS2 132-12 Tier 2 / Tier 3 On/Off-Site Hardware & 
Software Support (per hour) - 

Sunday/Holiday rate for support 
services 

$693.00 90 

Hie Electronics, Inc PHSM1 132-8 Model 866 Premium Hardware & 
Software Maintenance (per year) - 

Maintenance agreement for purchased 
hardware & software, 24x7, onsite 
service included - first year only 

$17,442.90 0 

Hie Electronics, Inc PHSM2 132-8 Model 866 Premium Hardware & 
Software Maintenance (per year) - 

Maintenance agreement for purchased 
hardware & software, 24x7, onsite 
service included - after first year 

$23,157.90 0 

Hie Electronics, Inc PHSM3 132-8 Hie-DVR Premium Hardware & 
Software Maintenance (per year) - 

Maintenance agreement for purchased 
hardware & software, 24x7, onsite 
service included (first year only) 

$3,870.00 0 
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Hie Electronics, Inc PHSM4 132-8 Hie-DVR Premium Hardware & 
Software Maintenance (per year) - 

Maintenance agreement for purchased 
hardware & software, 24x7, onsite 
service included (after first year) 

$5,107.50 0 

Hie Electronics, Inc RHM1 132-8 Model 866 Return Hardware 
Maintenance (per year) - Maintenance 
agreement for bench hardware repairs, 

customer ships equipment, normal 
working hours only - first year only 

$2,969.28 0 

Hie Electronics, Inc RHM2 132-8 Model 866 Return Hardware 
Maintenance (per year) - Maintenance 
agreement for bench hardware repairs, 

customer ships equipment, normal 
working hours only - after first year 

$8,684.28 0 

Hie Electronics, Inc RHM3 132-8 Hie-DVR Return Hardware 
Maintenance (per year) - Maintenance 

agreement for purchased hardware, 
bench repairs, customer ships 

equipment, normal working hours only 
(first year only) 

$652.50 0 

Hie Electronics, Inc RHM4 132-8 Hie-DVR Return Hardware 
Maintenance (per year) - Maintenance 

agreement for purchased hardware, 
bench repairs, customer ships 

equipment, normal working hours only 
(after first year) 

$1,890.00 0 

Hie Electronics, Inc THSS 132-12 Tier 2 Telephone Hardware & Software 
Support (per hour) - Normal rate for 

telephone support services; minimum 
charge is (1) hour then charged in 

increments of 1/4 hour 

$148.50 0 

Hie Electronics, Inc THSS1 132-12 Tier 2 Telephone Hardware & Software 
Support (per hour) - After hours rate for 

telephone support services; minimum 
charge is (1) hour then charged in 

increments of 1/4 hour 

$222.75 0 

Hie Electronics, Inc THSS2 132-12 Tier 2 Telephone Hardware & Software 
Support (per hour) - Sunday/Holiday 
rate for telephone support services; 
minimum charge is (1) hour then 
charged in increments of 1/4 hour 

$297.00 0 
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Hie Electronics, Inc TS625R 132-8 TeraStack® - 6.25TB Write Once - 
includes TeraStack, Cover, (125) 50GB 

Blu-ray Write Once Discs - Product 
Description: proprietary cartridge 

holding tightly layered optical media; 
embedded flash memory 

$5,432.40 365 

Hie Electronics, Inc TS625RE 132-8 TeraStack® - 6.25TB Re-Write - 
includes TeraStack, Cover, (125) 50GB 

Blu-ray Re-Write Discs - Product 
Description: proprietary cartridge 

holding tightly layered optical media; 
embedded flash memory 

$5,432.40 365 

Hie Electronics, Inc VSNC 132-8 Video Security Network Client - 
enables full access and control from a 
remote location - license required for 

any non-Hie client workstation 

$2,493.81 365 

Hie Electronics, Inc VSW 132-8 Video Security Workstation - includes 
Network Computer Workstation & 

Video Security Network Client License; 
enables full access and control from a 

remote location (no monitor or 
accessories included) 

$5,225.40 365 

HIE Electronics, Inc 81428 132-8 TBYTe Model 81428 - includes Server 
with 28TB Cache, (8) Slots for 

TeraStacks, Robotics, Servo System, 
(14) Drives for Archiving/Restoring - 
Product Description: integrated data 
storage device; (8) cartridge slots for 
TeraStacks; disc manipulator; (14) 
burning/reading stations; machine 
controller-based communication 

system; master information control 
system; computer hardware and 

software tools; maximum capacity 1000 
Blu-ray discs 

$100,160.10 365 

HIE Electronics, Inc PHSM5 132-12 Model 81428 Premium Hardware & 
Software Maintenance (per year) - 

Maintenance agreement for purchased 
hardware & software, 24x7, onsite 
service included - first year only 

$21,033.00 0 

HIE Electronics, Inc PHSM6 132-12 Model 81428 Premium Hardware & 
Software Maintenance (per year) - 

Maintenance agreement for purchased 
hardware & software, 24x7, onsite 
service included - after first year 

$27,945.00 0 



 

GS-35F-0858N  Pg 115 

  

 

 

Mfg Mfg # SIN Description GSA Warranty  

LLamasoft, Inc. SCG4.0 132-33 Supply Chain GuruTM is a market 
leading network design application that 

enables users to model their supply 
chains, evaluate alternatives, optimize 
the structure, and simulate scenarios in 

order to predict the operational 
performance.  The application includes 

detailed modeling and analysis 
functionality to support: Site selection 

and open/close decisions, 
Transportation strategy decisions, 

Inventory policies decisions, 
Manufacturing decisions and Strategic 

sourcing decisions.  Supply Chain Guru 
also includes detailed discrete event 

simulation to visualize the operational 
performance of any scenario, to 

compare multiple scenarios, and to 
verify the service rates, inventories, and 

site capacities over the defined time 
horizon.   

$89,775.00 30 

LLamasoft, Inc. SCGM4.0 132-34 Supply Chain GuruTM annual 
maintenance and support includes all 
product upgrades, as well as customer 

support via phone or email. All 
application upgrades and patches are 

available online at the LLamasoft 
support website. If the user is online, 

these upgrades/patches can be accessed 
directly from the application user 

interface. The upgrade file is 
downloaded and installed using a 

standard software installation wizard. 

$16,159.50 0 

Notable Solutions Inc (NSi) 60NUAE01E01A 132-33 NU AE AutoStore Enterprise Base (150 
to 999 device licenses ordered) - price 

per Device License 

$190.00 30 

Notable Solutions Inc (NSi) 60NUAE01E01M1 132-34 NU AE AutoStore Enterprise Base (150 
to 999 device licenses ordered) 

Maintenance (1 Year of Maintenance) - 
price per Year 

$38.00 30 

Notable Solutions Inc (NSi) 60NUAE01E04A 132-33 NU AE AutoStore Enterprise Base 
(1,000 to 1,499 device licenses ordered) 

- price per Device License 

$165.30 30 

Notable Solutions Inc (NSi) 60NUAE01E04M1 132-34 NU AE AutoStore Enterprise Base 
(1,000 to 1,499 device licenses ordered) 
Maintenance (1 Year of Maintenance) - 

price per Year 

$32.30 30 

Notable Solutions Inc (NSi) 60NUAE01E05A 132-33 NU AE AutoStore Enterprise Base 
(1,500 to 1,999 device licenses ordered) 

- price per Device License 

$157.70 30 
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Notable Solutions Inc (NSi) 60NUAE01E05M1 132-34 NU AE AutoStore Enterprise Base 
(1,500 to 1,999 device licenses ordered) 
Maintenance (1 Year of Maintenance) - 

price per Year 

$32.30 30 

Notable Solutions Inc (NSi) 60NUAE01E06A 132-33 NU AE AutoStore Enterprise Base 
(2,000 to 4,999 device licenses ordered) 

- price per Device License 

$150.10 30 

Notable Solutions Inc (NSi) 60NUAE01E06M1 132-34 NU AE AutoStore Enterprise Base 
(2,000 to 4,999 device licenses ordered) 
Maintenance (1 Year of Maintenance) - 

price per Year 

$30.40 30 

Notable Solutions Inc (NSi) 60NUAE01E07A 132-33 NU AE AutoStore Enterprise Base 
(5,000 or more device licenses ordered) 

- price per Device License 

$144.40 30 

Notable Solutions Inc (NSi) 60NUAE01E07M1 132-34 NU AE AutoStore Enterprise Base 
(5,000 or more device licenses ordered) 
Maintenance (1 Year of Maintenance) - 

price per Year 

$28.50 30 

Notable Solutions Inc (NSi) 60NUAE02E01A 132-33 NU AE AutoStore Enterprise Business 
Intelligence (150 to 999 device licenses 

ordered) - price per Server License 

$237.50 30 

Notable Solutions Inc (NSi) 60NUAE02E01M1 132-34 NU AE AutoStore Enterprise Business 
Intelligence (150 to 999 device licenses 

ordered) Maintenance (1 Year of 
Maintenance) - price per Year 

$47.50 30 

Notable Solutions Inc (NSi) 60NUAE02E04A 132-33 NU AE AutoStore Enterprise Business 
Intelligence (1,000 to 1,499 device 
licenses ordered) - price per Server 

License 

$207.10 30 

Notable Solutions Inc (NSi) 60NUAE02E04M1 132-34 NU AE AutoStore Enterprise Business 
Intelligence (1,000 to 1,499 device 

licenses ordered) Maintenance (1 Year 
of Maintenance) - price per Year 

$41.80 30 

Notable Solutions Inc (NSi) 60NUAE02E05A 132-33 NU AE AutoStore Enterprise Business 
Intelligence (1,500 to 1,999 device 
licenses ordered) - price per Server 

License 

$197.60 30 

Notable Solutions Inc (NSi) 60NUAE02E05M1 132-34 NU AE AutoStore Enterprise Business 
Intelligence (1,500 to 1,999 device 

licenses ordered) Maintenance (1 Year 
of Maintenance) - price per Year 

$39.90 30 

Notable Solutions Inc (NSi) 60NUAE02E06A 132-33 NU AE AutoStore Enterprise Business 
Intelligence (2,000 to 4,999 device 
licenses ordered) - price per Server 

License 

$188.10 30 

Notable Solutions Inc (NSi) 60NUAE02E06M1 132-34 NU AE AutoStore Enterprise Business 
Intelligence (2,000 to 4,999 device 

licenses ordered) Maintenance (1 Year 
of Maintenance) - price per Year 

$38.00 30 
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Notable Solutions Inc (NSi) 60NUAE02E07A 132-33 NU AE AutoStore Enterprise Business 
Intelligence (5,000 or more device 
licenses ordered) - price per Server 

License 

$180.50 30 

Notable Solutions Inc (NSi) 60NUAE02E07M1 132-34 NU AE AutoStore Enterprise Business 
Intelligence (5,000 or more device 

licenses ordered) Maintenance (1 Year 
of Maintenance) - price per Year 

$36.10 30 

Notable Solutions Inc (NSi) 60NUAE03E01A 132-33 NU AE AutoStore Enterprise 
Processing (150 to 999 device licenses 

ordered) - price per Server License 

$237.50 30 

Notable Solutions Inc (NSi) 60NUAE03E01M1 132-34 NU AE AutoStore Enterprise 
Processing (150 to 999 device licenses 

ordered) Maintenance (1 Year of 
Maintenance) - price per Year 

$47.50 30 

Notable Solutions Inc (NSi) 60NUAE03E04A 132-33 NU AE AutoStore Enterprise 
Processing (1,000 to 1,499 device 
licenses ordered) - price per Server 

License 

$207.10 30 

Notable Solutions Inc (NSi) 60NUAE03E04M1 132-34 NU AE AutoStore Enterprise 
Processing (1,000 to 1,499 device 

licenses ordered) Maintenance (1 Year 
of Maintenance) - price per Year 

$41.80 30 

Notable Solutions Inc (NSi) 60NUAE03E05A 132-33 NU AE AutoStore Enterprise 
Processing (1,500 to 1,999 device 
licenses ordered) - price per Server 

License 

$197.60 30 

Notable Solutions Inc (NSi) 60NUAE03E05M1 132-34 NU AE AutoStore Enterprise 
Processing (1,500 to 1,999 device 

licenses ordered) Maintenance (1 Year 
of Maintenance) - price per Year 

$39.90 30 

Notable Solutions Inc (NSi) 60NUAE03E06A 132-33 NU AE AutoStore Enterprise 
Processing (2,000 to 4,999 device 
licenses ordered) - price per Server 

License 

$188.10 30 

Notable Solutions Inc (NSi) 60NUAE03E06M1 132-34 NU AE AutoStore Enterprise 
Processing (2,000 to 4,999 device 

licenses ordered) Maintenance (1 Year 
of Maintenance) - price per Year 

$38.00 30 

Notable Solutions Inc (NSi) 60NUAE03E07A 132-33 NU AE AutoStore Enterprise 
Processing (5,000 or more device 

licenses ordered) - price per Server 
License 

$180.50 30 

Notable Solutions Inc (NSi) 60NUAE03E07M1 132-34 NU AE AutoStore Enterprise 
Processing (5,000 or more device 

licenses ordered) Maintenance (1 Year 
of Maintenance) - price per Year 

$36.10 30 
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Notable Solutions Inc (NSi) 60NUAE04E01A 132-33 NU AE AutoStore Enterprise 
Communication (150 to 999 device 
licenses ordered) - price per Server 

License 

$237.50 30 

Notable Solutions Inc (NSi) 60NUAE04E01M1 132-34 NU AE AutoStore Enterprise 
Communication (150 to 999 device 

licenses ordered) Maintenance (1 Year 
of Maintenance) - price per Year 

$47.50 30 

Notable Solutions Inc (NSi) 60NUAE04E04A 132-33 NU AE AutoStore Enterprise 
Communication (1,000 to 1,499 device 

licenses ordered) - price per Server 
License 

$207.10 30 

Notable Solutions Inc (NSi) 60NUAE04E04M1 132-34 NU AE AutoStore Enterprise 
Communication (1,000 to 1,499 device 
licenses ordered) Maintenance (1 Year 

of Maintenance) - price per Year 

$41.80 30 

Notable Solutions Inc (NSi) 60NUAE04E05A 132-33 NU AE AutoStore Enterprise 
Communication (1,500 to 1,999 device 

licenses ordered) - price per Server 
License 

$197.60 30 

Notable Solutions Inc (NSi) 60NUAE04E05M1 132-34 NU AE AutoStore Enterprise 
Communication (1,500 to 1,999 device 
licenses ordered) Maintenance (1 Year 

of Maintenance) - price per Year 

$39.90 30 

Notable Solutions Inc (NSi) 60NUAE04E06A 132-33 NU AE AutoStore Enterprise 
Communication (2,000 to 4,999 device 

licenses ordered) - price per Server 
License 

$188.10 30 

Notable Solutions Inc (NSi) 60NUAE04E06M1 132-34 NU AE AutoStore Enterprise 
Communication (2,000 to 4,999 device 
licenses ordered) Maintenance (1 Year 

of Maintenance) - price per Year 

$38.00 30 

Notable Solutions Inc (NSi) 60NUAE04E07A 132-33 NU AE AutoStore Enterprise 
Communication (5,000 or more device 

licenses ordered) - price per Server 
License 

$180.50 30 

Notable Solutions Inc (NSi) 60NUAE04E07M1 132-34 NU AE AutoStore Enterprise 
Communication (5,000 or more device 
licenses ordered) Maintenance (1 Year 

of Maintenance) - price per Year 

$36.10 30 

Notable Solutions Inc (NSi) 60NUAE05E01A 132-33 NU AE AutoStore Enterprise Business 
Flow (150 to 999 device licenses 

ordered) - price per Server License 

$380.00 30 

Notable Solutions Inc (NSi) 60NUAE05E01M1 132-34 NU AE AutoStore Enterprise Business 
Flow (150 to 999 device licenses 
ordered) Maintenance (1 Year of 

Maintenance) - price per Year 

$76.00 30 
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Notable Solutions Inc (NSi) 60NUAE05E04A 132-33 NU AE AutoStore Enterprise Business 
Flow (1,000 to 1,499 device licenses 
ordered) - price per Server License 

$326.80 30 

Notable Solutions Inc (NSi) 60NUAE05E04M1 132-34 NU AE AutoStore Enterprise Business 
Flow (1,000 to 1,499 device licenses 

ordered) Maintenance (1 Year of 
Maintenance) - price per Year 

$64.60 30 

Notable Solutions Inc (NSi) 60NUAE05E05A 132-33 NU AE AutoStore Enterprise Business 
Flow (1,500 to 1,999 device licenses 
ordered) - price per Server License 

$311.60 30 

Notable Solutions Inc (NSi) 60NUAE05E05M1 132-34 NU AE AutoStore Enterprise Business 
Flow (1,500 to 1,999 device licenses 

ordered) Maintenance (1 Year of 
Maintenance) - price per Year 

$62.70 30 

Notable Solutions Inc (NSi) 60NUAE05E06A 132-33 NU AE AutoStore Enterprise Business 
Flow (2,000 to 4,999 device licenses 
ordered) - price per Server License 

$296.40 30 

Notable Solutions Inc (NSi) 60NUAE05E06M1 132-34 NU AE AutoStore Enterprise Business 
Flow (2,000 to 4,999 device licenses 

ordered) Maintenance (1 Year of 
Maintenance) - price per Year 

$58.90 30 

Notable Solutions Inc (NSi) 60NUAE05E07A 132-33 NU AE AutoStore Enterprise Business 
Flow (5,000 or more device licenses 
ordered) - price per Server License 

$283.10 30 

Notable Solutions Inc (NSi) 60NUAE05E07M1 132-34 NU AE AutoStore Enterprise Business 
Flow (5,000 or more device licenses 

ordered) Maintenance (1 Year of 
Maintenance) - price per Year 

$57.00 30 

Notable Solutions Inc (NSi) 60NUAE06E01A 132-33 NU AE AutoStore Enterprise Card 
Authentication (150 to 999 device 
licenses ordered) - price per Server 

License 

$237.50 30 

Notable Solutions Inc (NSi) 60NUAE06E01M1 132-34 NU AE AutoStore Enterprise Card 
Authentication (150 to 999 device 

licenses ordered) Maintenance (1 Year 
of Maintenance) - price per Year 

$47.50 30 

Notable Solutions Inc (NSi) 60NUAE06E04A 132-33 NU AE AutoStore Enterprise Card 
Authentication (1,000 to 1,499 device 

licenses ordered) - price per Server 
License 

$207.10 30 

Notable Solutions Inc (NSi) 60NUAE06E04M1 132-34 NU AE AutoStore Enterprise Card 
Authentication (1,000 to 1,499 device 
licenses ordered) Maintenance (1 Year 

of Maintenance) - price per Year 

$41.80 30 
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Notable Solutions Inc (NSi) 60NUAE06E05A 132-33 NU AE AutoStore Enterprise Card 
Authentication (1,500 to 1,999 device 

licenses ordered) - price per Server 
License 

$197.60 30 

Notable Solutions Inc (NSi) 60NUAE06E05M1 132-34 NU AE AutoStore Enterprise Card 
Authentication (1,500 to 1,999 device 
licenses ordered) Maintenance (1 Year 

of Maintenance) - price per Year 

$39.90 30 

Notable Solutions Inc (NSi) 60NUAE06E06A 132-33 NU AE AutoStore Enterprise Card 
Authentication (2,000 to 4,999 device 

licenses ordered) - price per Server 
License 

$188.10 30 

Notable Solutions Inc (NSi) 60NUAE06E06M1 132-34 NU AE AutoStore Enterprise Card 
Authentication (2,000 to 4,999 device 
licenses ordered) Maintenance (1 Year 

of Maintenance) - price per Year 

$38.00 30 

Notable Solutions Inc (NSi) 60NUAE06E07A 132-33 NU AE AutoStore Enterprise Card 
Authentication (5,000 or more device 

licenses ordered) - price per Server 
License 

$180.50 30 

Notable Solutions Inc (NSi) 60NUAE06E07M1 132-34 NU AE AutoStore Enterprise Card 
Authentication (5,000 or more device 
licenses ordered) Maintenance (1 Year 

of Maintenance) - price per Year 

$36.10 30 

Notable Solutions Inc (NSi) 60NUAE07E01A 132-33 NU AE AutoStore Enterprise Secure 
Print - price per Device License 

$598.50 30 

Notable Solutions Inc (NSi) 60NUAE07E01M1 132-34 NU AE AutoStore Enterprise Secure 
Print Maintenance (1 Year of 
Maintenance) - price per Year 

$119.70 30 

Notable Solutions Inc (NSi) 60NUAE08E01A 132-33 NU AE AutoStore Enterprise Two 
Dimensional Barcode Add-On (150 to 
999 device licenses ordered) - price per 

Device License 

$285.00 30 

Notable Solutions Inc (NSi) 60NUAE08E01M1 132-34 NU AE AutoStore Enterprise Two 
Dimensional Barcode Add-On (150 to 

999 device licenses ordered) 
Maintenance (1 Year of Maintenance) - 

price per Year 

$57.00 30 

Notable Solutions Inc (NSi) 60NUAE08E04A 132-33 NU AE AutoStore Enterprise Two 
Dimensional Barcode Add-On (1,000 to 

1,499 device licenses ordered) - price 
per Device License 

$247.00 30 

Notable Solutions Inc (NSi) 60NUAE08E04M1 132-34 NU AE AutoStore Enterprise Two 
Dimensional Barcode Add-On (1,000 to 

1,499 device licenses ordered) 
Maintenance (1 Year of Maintenance) - 

price per Year 

$49.40 30 
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Notable Solutions Inc (NSi) 60NUAE08E05A 132-33 NU AE AutoStore Enterprise Two 
Dimensional Barcode Add-On (1,500 to 

1,999 device licenses ordered) - price 
per Device License 

$235.60 30 

Notable Solutions Inc (NSi) 60NUAE08E05M1 132-34 NU AE AutoStore Enterprise Two 
Dimensional Barcode Add-On (1,500 to 

1,999 device licenses ordered) 
Maintenance (1 Year of Maintenance) - 

price per Year 

$47.50 30 

Notable Solutions Inc (NSi) 60NUAE08E06A 132-33 NU AE AutoStore Enterprise Two 
Dimensional Barcode Add-On (2,000 to 

4,999 device licenses ordered) - price 
per Device License 

$224.20 30 

Notable Solutions Inc (NSi) 60NUAE08E06M1 132-34 NU AE AutoStore Enterprise Two 
Dimensional Barcode Add-On (2,000 to 

4,999 device licenses ordered) 
Maintenance (1 Year of Maintenance) - 

price per Year 

$45.60 30 

Notable Solutions Inc (NSi) 60NUAE08E07A 132-33 NU AE AutoStore Enterprise Two 
Dimensional Barcode Add-On (5,000 

or more device licenses ordered) - price 
per Device License 

$214.70 30 

Notable Solutions Inc (NSi) 60NUAE08E07M1 132-34 NU AE AutoStore Enterprise Two 
Dimensional Barcode Add-On (5,000 

or more device licenses ordered) 
Maintenance (1 Year of Maintenance) - 

price per Year 

$43.70 30 

Notable Solutions Inc (NSi) 60NUAE09E01A 132-33 NU AE AutoStore Enterprise 
SMARTicket (150 to 999 device 

licenses ordered) - price per Desktop 
User License 

$66.50 30 

Notable Solutions Inc (NSi) 60NUAE09E01M1 132-34 NU AE AutoStore Enterprise 
SMARTicket (150 to 999 device 

licenses ordered) Maintenance (1 Year 
of Maintenance) - price per Year 

$13.30 30 

Notable Solutions Inc (NSi) 60NUAE09E04A 132-33 NU AE AutoStore Enterprise 
SMARTicket (1,000 to 1,499 device 
licenses ordered) - price per Desktop 

User License 

$60.80 30 

Notable Solutions Inc (NSi) 60NUAE09E04M1 132-34 NU AE AutoStore Enterprise 
SMARTicket (1,000 to 1,499 device 

licenses ordered) Maintenance (1 Year 
of Maintenance) - price per Year 

$11.40 30 

Notable Solutions Inc (NSi) 60NUAE09E05A 132-33 NU AE AutoStore Enterprise 
SMARTicket (1,500 to 1,999 device 
licenses ordered) - price per Desktop 

User License 

$58.90 30 

Notable Solutions Inc (NSi) 60NUAE09E05M1 132-34 NU AE AutoStore Enterprise 
SMARTicket (1,500 to 1,999 device 

licenses ordered) Maintenance (1 Year 
of Maintenance) - price per Year 

$11.40 30 
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Notable Solutions Inc (NSi) 60NUAE09E06A 132-33 NU AE AutoStore Enterprise 
SMARTicket (2,000 to 4,999 device 
licenses ordered) - price per Desktop 

User License 

$57.00 30 

Notable Solutions Inc (NSi) 60NUAE09E06M1 132-34 NU AE AutoStore Enterprise 
SMARTicket (2,000 to 4,999 device 

licenses ordered) Maintenance (1 Year 
of Maintenance) - price per Year 

$11.40 30 

Notable Solutions Inc (NSi) 60NUAE09E07A 132-33 NU AE AutoStore Enterprise 
SMARTicket (5,000 or more device 
licenses ordered) - price per Desktop 

User License 

$55.10 30 

Notable Solutions Inc (NSi) 60NUAE09E07M1 132-34 NU AE AutoStore Enterprise 
SMARTicket (5,000 or more device 

licenses ordered) Maintenance (1 Year 
of Maintenance) - price per Year 

$11.40 30 

Notable Solutions Inc (NSi) 60NUAE10E01A 132-33 NU AE AutoStore Enterprise Desktop 
License  - price per Desktop User 

License 

$34.20 30 

Notable Solutions Inc (NSi) 60NUAE10E01M1 132-34 NU AE AutoStore Enterprise Desktop 
License Maintenance (1 Year of 
Maintenance) - price per Year 

$7.60 30 

Notable Solutions Inc (NSi) 60NUAE11E01A 132-33 NU AE AutoStore Enterprise OCR 
Engines  - price per Server License 

$2,850.00 30 

Notable Solutions Inc (NSi) 60NUAE11E01M1 132-34 NU AE AutoStore Enterprise OCR 
Engines Maintenance (1 Year of 
Maintenance) - price per Year 

$570.00 30 

Notable Solutions Inc (NSi) 60NUAE12E01A 132-33 NU AE AutoStore Enterprise Bates 
Stamp Server  - price per Server 

License 

$2,850.00 30 

Notable Solutions Inc (NSi) 60NUAE12E01M1 132-34 NU AE AutoStore Enterprise Bates 
Stamp Server Maintenance (1 Year of 

Maintenance) - price per Year 

$570.00 30 

Notable Solutions Inc (NSi) 60NUAE13E01A 132-33 NU AE AutoStore Enterprise 
QuickCapture Pro  - price per Server 

License 

$1,995.00 30 

Notable Solutions Inc (NSi) 60NUAE13E01M1 132-34 NU AE AutoStore Enterprise 
QuickCapture Pro Maintenance (1 Year 

of Maintenance) - price per Year 

$399.00 30 

Notable Solutions Inc (NSi) 60NUAE14A01A 132-33 NU AE AutoStore Enterprise File 
Import License (price per 60,000 Pages 

Per Calendar Year) - price per  

$1,453.50 30 

Notable Solutions Inc (NSi) 60NUAE14A01M1 132-34 NU AE AutoStore Enterprise File 
Import License (60,000 Pages Per 

Calendar Year) Maintenance (1 Year of 
Maintenance) - price per Year 

$290.70 30 
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Notable Solutions Inc (NSi) 60NUAE14F01A 132-33 NU AE AutoStore Enterprise File 
Import License (price per 180,000 

Pages Per Calendar Year) - price per  

$4,104.00 30 

Notable Solutions Inc (NSi) 60NUAE14F01M1 132-34 NU AE AutoStore Enterprise File 
Import License (180,000 Pages Per 

Calendar Year) Maintenance (1 Year of 
Maintenance) - price per Year 

$820.80 30 

Notable Solutions Inc (NSi) 60NUAE14F02A 132-33 NU AE AutoStore Enterprise File 
Import License (price per 360,000 

Pages Per Calendar Year) - price per  

$7,387.20 30 

Notable Solutions Inc (NSi) 60NUAE14F02M1 132-34 NU AE AutoStore Enterprise File 
Import License (360,000 Pages Per 

Calendar Year) Maintenance (1 Year of 
Maintenance) - price per Year 

$1,478.20 30 

Notable Solutions Inc (NSi) 60NUAE14F03A 132-33 NU AE AutoStore Enterprise File 
Import License (price per 720,000 

Pages Per Calendar Year) - price per  

$12,312.00 30 

Notable Solutions Inc (NSi) 60NUAE14F03M1 132-34 NU AE AutoStore Enterprise File 
Import License (720,000 Pages Per 

Calendar Year) Maintenance (1 Year of 
Maintenance) - price per Year 

$2,462.40 30 

Notable Solutions Inc (NSi) 60NUAE14F04A 132-33 NU AE AutoStore Enterprise File 
Import License (price per 1,020,000 
Pages Per Calendar Year) - price per  

$14,535.00 30 

Notable Solutions Inc (NSi) 60NUAE14F04M1 132-34 NU AE AutoStore Enterprise File 
Import License (1,020,000 Pages Per 

Calendar Year) Maintenance (1 Year of 
Maintenance) - price per Year 

$2,907.00 30 

Notable Solutions Inc (NSi) 60NUAE15A01A 132-33 NU AE AutoStore Enterprise File 
Import Battery License (price per 

30,000 Pages)  - price per  

$1,710.00 30 

Notable Solutions Inc (NSi) 60NUAW01A01A 132-33 NU AW AutoStore Workflow Device 
License (1 Device License) 

$1,211.25 30 

Notable Solutions Inc (NSi) 60NUAW01A01M 132-33 NU AW AutoStore Workflow Device 
License (1 Device License) 

Maintenance 

$242.25 30 

Notable Solutions Inc (NSi) 60NUAW02A01A 132-33 NU AW AutoStore Workflow License 
Conversion 

$236.55 30 

Notable Solutions Inc (NSi) 60NUAW03A01A 132-33 NU AW AutoStore Workflow File 
Import License (60,000 Pages per 

Calendar Year) 

$1,211.25 30 

Notable Solutions Inc (NSi) 60NUAW03A01M 132-33 NU AW AutoStore Workflow File 
Import License (60,000 Pages per 

Calendar Year) Maintenance  

$242.25 30 
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Notable Solutions Inc (NSi) 60NUAW05A01A 132-33 NU AW AutoStore Workflow File 
Import Battery License (30,000 Pages) 

$1,425.00 30 

Notable Solutions Inc (NSi) 60NUAW08A01A 132-33 NU AW AutoStore Workflow Desktop 
Bundle License (20 User Licenses) 

$1,211.25 30 

Notable Solutions Inc (NSi) 60NUAW08A01F 132-33 NU AW AutoStore Workflow Desktop 
Bundle License (20 User Licenses) + 

Installation 

$1,686.25 30 

Notable Solutions Inc (NSi) 60NUAW08A01M 132-33 NU AW AutoStore Workflow Desktop 
Bundle License (20 User Licenses) 

Maintenance  

$242.25 30 

Notable Solutions Inc (NSi) 60NUAW09A01A 132-33 NU AW Advanced Barcode 
(Professional Barcode/PDF417) 

$2,375.00 30 

Notable Solutions Inc (NSi) 60NUAW09A01M 132-33 NU AW Advanced Barcode 
(Professional Barcode/PDF417) 

Maintenance  

$475.00 30 

Notable Solutions Inc (NSi) 60NUAW10A01A 132-33 NU AW Additional OCR Engine $2,375.00 30 

Notable Solutions Inc (NSi) 60NUAW10A01M 132-33 NU AW Additional OCR Engine 
Maintenance  

$475.00 30 

Notable Solutions Inc (NSi) 60NUAW11A01A 132-33 NU AW Bates Stamp Server $2,375.00 30 

Notable Solutions Inc (NSi) 60NUAW11A01M 132-33 NU AW Bates Stamp Server 
Maintenance 

$475.00 30 

Notable Solutions Inc (NSi) 60NUAW12A01A 132-33 NU AW SMARTicket (20 Desktop 
Licenses) 

$2,375.00 30 

Notable Solutions Inc (NSi) 60NUAW12A01M 132-33 NU AW SMARTicket (20 Desktop 
Licenses) Maintenance  

$475.00 30 

Notable Solutions Inc (NSi) 60NUAW19A01A 132-33 NU AW Advanced Bates Stamp $3,325.00 30 

Notable Solutions Inc (NSi) 60NUAW20A01A 132-33 NU AW Advanced Splitter $3,325.00 30 

Notable Solutions Inc (NSi) 60NUAW21A01A 132-33 NU AW ANSI 810 Converter $3,325.00 30 

Notable Solutions Inc (NSi) 60NUAW22A01A 132-33 NU AW ASCII Client for SMARTicket $3,325.00 30 

Notable Solutions Inc (NSi) 60NUAW23A01A 132-33 NU AW Command Line Execution $1,710.00 30 

Notable Solutions Inc (NSi) 60NUAW24A01A 132-33 NU AW Document Orientation 
Corrector 

$1,710.00 30 

Notable Solutions Inc (NSi) 60NUAW25A01A 132-33 NU AW Conditional Workflow $3,325.00 30 

Notable Solutions Inc (NSi) 60NUAW26A01A 132-33 NU AW Desktop Print Connect $2,850.00 30 

Notable Solutions Inc (NSi) 60NUAW27A01A 132-33 NU AW Equitrac Integration $3,325.00 30 

Notable Solutions Inc (NSi) 60NUAW28A01A 132-33 NU AW Forms Overlay $1,710.00 30 

Notable Solutions Inc (NSi) 60NUAW29A01A 132-33 NU AW Lotus Notes Solution $3,325.00 30 

Notable Solutions Inc (NSi) 60NUAW30A01A 132-33 NU AW ProLaw Integration $2,375.00 30 

Notable Solutions Inc (NSi) 60NUAW40A01A 132-33 NU AW Secure Print (requires 
AutoStore Workflow) 

$332.50 30 

Notable Solutions Inc (NSi) 60NUAW40A01M 132-33 NU AW Secure Print (requires 
AutoStore Workflow) Maintenance 

$66.50 30 

Notable Solutions Inc (NSi) 60NUAW43A01A 132-33 NU AW XML Importer (60,000 Pages 
per Calendar Year) 

$1,211.25 30 
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Notable Solutions Inc (NSi) 60NUAW43A01M 132-33 NU AW XML Importer (60,000 Pages 
per Calendar Year) Maintenance 

$242.25 30 

Notable Solutions Inc (NSi) 60NUAW44A01A 132-33 NU AW XML Importer Battery License 
(30,000 Pages) 

$1,425.00 30 

Notable Solutions Inc (NSi) 60NUAX01A01A 132-33 NU AX AutoStore Express Device 
License (1 Device License) 

$873.05 30 

Notable Solutions Inc (NSi) 60NUAX01A01M 132-33 NU AX AutoStore Express Device 
License (1 Device License) 

Maintenance 

$174.80 30 

Notable Solutions Inc (NSi) 60NUAX01U01A 132-33 NU AX AutoStore Express Device 
License Upgrade to AutoStore 

Workflow 

$438.90 30 

Notable Solutions Inc (NSi) 60NUAX02A01A 132-33 NU AX AutoStore Express License 
Conversion 

$236.55 30 

Notable Solutions Inc (NSi) 60NUAX03A01A 132-33 NU AX AutoStore Express File Import 
License (60,000 Pages per Calendar 

Year) 

$873.05 30 

Notable Solutions Inc (NSi) 60NUAX03A01M 132-33 NU AX AutoStore Express File Import 
License (60,000 Pages per Calendar 

Year) Maintenance  

$174.80 30 

Notable Solutions Inc (NSi) 60NUAX03U01A 132-33 NU AX AutoStore Express File Import 
License Upgrade to AutoStore 

Workflow 

$438.90 30 

Notable Solutions Inc (NSi) 60NUAX05A01A 132-33 NU AX AutoStore Express File Import 
Battery License (30,000 Pages) 

$1,425.00 30 

Notable Solutions Inc (NSi) 60NUAX06U01A 132-33 NU AX AutoStore Express 
QuickCapture Pro Upgrade to 

AutoStore Workflow 

$308.75 30 

Notable Solutions Inc (NSi) 60NUAX08A01A 132-33 NU AX AutoStore Express Desktop 
Bundle License (20 User Licenses) 

$873.05 30 

Notable Solutions Inc (NSi) 60NUAX08A01M 132-33 NU AX AutoStore Express Desktop 
Bundle License (20 User Licenses) 

Maintenance  

$174.80 30 

Notable Solutions Inc (NSi) 60NUAX08U01A 132-33 NU AX AutoStore Express Desktop 
Bundle License Upgrade to AutoStore 

Workflow 

$438.90 30 

Notable Solutions Inc (NSi) 60NUAX09A01A 132-33 NU AX Advanced Bates Stamp $3,325.00 30 

Notable Solutions Inc (NSi) 60NUAX10A01A 132-33 NU AX Advanced Splitter $3,325.00 30 

Notable Solutions Inc (NSi) 60NUAX11A01A 132-33 NU AX ANSI 810 Converter $3,325.00 30 

Notable Solutions Inc (NSi) 60NUAX12A01A 132-33 NU AX ASCII Client for SMARTicket $3,325.00 30 

Notable Solutions Inc (NSi) 60NUAX13A01A 132-33 NU AX Command Line Execution $1,710.00 30 

Notable Solutions Inc (NSi) 60NUAX14A01A 132-33 NU AX Documentation Orientation 
Corrector 

$1,710.00 30 

Notable Solutions Inc (NSi) 60NUAX15A01A 132-33 NU AX Conditional Workflow $3,325.00 30 

Notable Solutions Inc (NSi) 60NUAX16A01A 132-33 NU AX Desktop Print Connect $2,850.00 30 

Notable Solutions Inc (NSi) 60NUAX17A01A 132-33 NU AX Equitrac Integration $3,325.00 30 
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Notable Solutions Inc (NSi) 60NUAX18A01A 132-33 NU AX Forms Overlay $1,710.00 30 

Notable Solutions Inc (NSi) 60NUAX19A01A 132-33 NU AX Lotus Notes Solution $3,325.00 30 

Notable Solutions Inc (NSi) 60NUAX20A01A 132-33 NU AX ProLaw Integration $2,375.00 30 

Notable Solutions Inc (NSi) 60NUAX25A01A 132-33 NU AX Secure Print (requires 
AutoStore Workflow) 

$332.50 30 

Notable Solutions Inc (NSi) 60NUAX25A01M 132-33 NU AX Secure Print (requires 
AutoStore Workflow) Maintenance 

$66.50 30 

Notable Solutions Inc (NSi) 60NUAY01A01A-01 132-33 NU AY FED SharePoint Validation 
Client 

$2,736.00 30 

Notable Solutions Inc (NSi) 60NUAY01A01M-01 132-33 NU AY FED SharePoint Validation 
Client Maintenance 

$547.20 30 

Notable Solutions Inc (NSi) 60NUAY02A01A-01 132-33 NU AY FED SharePoint Validation 
Server  

$1,898.10 30 

Notable Solutions Inc (NSi) 60NUAY02A01M-01 132-33 NU AY FED SharePoint Validation 
Server Maintenance 

$380.00 30 

Notable Solutions Inc (NSi) 60NUAY03A01A 132-33 NU AY Fed OpenForms 720 
Classification 100K Docs/Year 

$5,700.00 30 

Notable Solutions Inc (NSi) 60NUAY03A01M 132-33 NU AY Fed OpenForms 720 
Classification 100K Docs/Year 

Maintenance 

$1,140.00 30 

Notable Solutions Inc (NSi) 60NUAY04A01A 132-33 NU AY Fed OpenForms 720 Extraction 
100K Docs/Year 

$5,700.00 30 

Notable Solutions Inc (NSi) 60NUAY04A01M 132-33 NU AY Fed OpenForms 720 Extraction 
100K Docs/Year Maintenance 

$1,140.00 30 

Notable Solutions Inc (NSi) 60NUAY05A01A 132-33 NU AY Fed OpenForms 720 Full 
Edition 100K Docs/Year 

$11,400.00 30 

Notable Solutions Inc (NSi) 60NUAY05A01M 132-33 NU AY Fed OpenForms 720 Full 
Edition 100K Docs/Year Maintenance 

$2,280.00 30 

Notable Solutions Inc (NSi) NUAW01A01A 132-33 Standard Device CoNNect-AW - 
AutoStore Workflow connection 

license for MFPs (Xerox, Ricoh, HP, 
Sharp, Kyocera, Konica Minolta, etc.), 

Cameras, Scanners (most desktop 
scanners including devices from 

Fujitsu, Kodak, etc) and other devices. 

$1,662.50 30 

Notable Solutions Inc (NSi) NUAW01A01AQ 132-33 Standard Device CoNNect-AW - 
Standard Single CoNNection license 

for MFPs, Cameras, Scanners 
(QuickCapture Desktop for desktop 
scanners) and all other devices. Each 
Device CoNNect license support a 
single device.  Includes Installation 

Support. 

$2,137.50 30 

Notable Solutions Inc (NSi) NUAW01A01M 132-34 Maintenance for NUAW01A01A $332.50 365 
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Notable Solutions Inc (NSi) NUAW02A01A 132-33 Universal Device CoNNect-AW - 
AutoStore Workflow connection 

license for MFPs (Xerox, Ricoh, HP, 
Sharp, Kyocera, Konica Minolta, etc.), 

Cameras, Scanners (most desktop 
scanners including devices from 

Fujitsu, Kodak, etc) and other devices. 

$1,756.55 30 

Notable Solutions Inc (NSi) NUAW02A01AQ 132-33 Universal Device CoNNect-AW - 
Universal CoNNection license for 

MFPs, Cameras, Scanners 
(QuickCapture Desktop for desktop 

scanners) and all other devices. 
Universal CoNNection licenses are 
swappable amongst device types for 
free.  Includes Installation Support. 

$2,231.55 30 

Notable Solutions Inc (NSi) NUAW02A01M 132-34 Maintenance for NUAW02A01A $351.50 365 

Notable Solutions Inc (NSi) NUAW03A01A 132-33 Desktop CoNNect-AW - AutoStore 
Workflow connection license for 

supported desktop applications, such as 
MS Outlook, Office, Windows 

Explorer, and other popular desktop 
applications. 

$1,662.50 30 

Notable Solutions Inc (NSi) NUAW03A01AQ 132-33 Desktop CoNNect-AW - AutoStore 
Workflow connection license for 

supported desktop applications, such as 
MS Outlook, Office, Windows 

Explorer, and other popular desktop 
applications.  Includes Installation 

Support. 

$2,137.50 30 

Notable Solutions Inc (NSi) NUAW03A01M 132-34 Maintenance for NUAW03A01A $332.50 365 

Notable Solutions Inc (NSi) NUAW04A01A 132-33 SMARTicket CoNNect-AW -  
 -Coversheet Routing 

 - Web-based user defined barcode 
coversheets. 

 - OMR (checkbox) recognition 
 - User defined buttons on integrated 

device panels 
 - Time expired routing coversheets 

 - Coversheet usage reports 

$1,662.50 30 
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Notable Solutions Inc (NSi) NUAW04A01AQ 132-33 SMARTicket CoNNect-AW -  
 -Coversheet Routing 

 - Web-based user defined barcode 
coversheets. 

 - OMR (checkbox) recognition 
 - User defined buttons on integrated 

device panels 
 - Time expired routing coversheets 

 - Coversheet usage reports.  Includes 
Installation Support. 

$2,137.50 30 

Notable Solutions Inc (NSi) NUAW04A01M 132-34 Maintenance for NUAW04A01A $332.50 365 

Notable Solutions Inc (NSi) NUAW05A01A 132-33 QuickCapture Pro CoNNect-AW - 
QuickCapture Pro connects scanners to 

your Workflow server and line of 
business applications. It also includes 

features for indexing, image 
manipulation, single-click data field 

entry, barcode recognition, document 
splitting, and image preview with 

thumbnail views. 

$1,662.50 30 

Notable Solutions Inc (NSi) NUAW05A01AQ 132-33 QuickCapture Pro CoNNect-AW - 
QuickCapture Pro connects scanners to 

your Workflow server and line of 
business applications. It also includes 

features for indexing, image 
manipulation, single-click data field 

entry, barcode recognition, document 
splitting, and image preview with 

thumbnail views.  Includes Installation 
Support. 

$2,137.50 30 

Notable Solutions Inc (NSi) NUAW05A01M 132-34 Maintenance for NUAW05A01A $332.50 365 

Notable Solutions Inc (NSi) NUAW06A01S1 132-33 QuickCapture Touch CoNNect-AW+1 
Year - Easy to use touch screen 

scanning solution to connect scanners 
and MFPs to your line of business 

application. Features include: 
customized form design, customizable 

front panel GUI, and multi-page 
thumbnail previews.  

Includes 1 year of software and 
hardware maintenance. 

$4,537.20 30 
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Notable Solutions Inc (NSi) NUAW06A01S1Q 132-33 QuickCapture Touch CoNNect-AW+1 
Year - Easy to use touch screen 

scanning solution to connect scanners 
and MFPs to your line of business 

application. Features include: 
customized form design, customizable 

front panel GUI, and multi-page 
thumbnail previews.  

Includes 1 year of software and 
hardware maintenance.  Includes 

Installation Support. 

$5,012.20 30 

Notable Solutions Inc (NSi) NUAW10A01A 132-33 File CoNNect-AW - Connects and 
captures from local, remote, and batch 

file directories, and it includes poll 
directory , Multi-Poll, FTP, secure FTP 

(SFTP), and CSV Batch importer 

$7,600.00 30 

Notable Solutions Inc (NSi) NUAW10A01AQ 132-33 File CoNNect-AW - Connects and 
captures from local, remote, and batch 

file directories, and it includes poll 
directory , Multi-Poll, FTP, secure FTP 

(SFTP), and CSV Batch importer  
Includes Installation Support. 

$8,075.00 30 

Notable Solutions Inc (NSi) NUAW10A01M 132-34 Maintenance for NUAW06A01S1 $1,520.00 365 

Notable Solutions Inc (NSi) NUAW11A01A 132-33 eMail CoNNect-AW - CoNNects and 
captures from email inboxes and email 

servers into AutoStore Workflow 

$2,850.00 30 

Notable Solutions Inc (NSi) NUAW11A01AQ 132-33 eMail CoNNect-AW - CoNNects and 
captures from email inboxes and email 

servers into AutoStore Workflow  
Includes Installation Support. 

$3,325.00 30 

Notable Solutions Inc (NSi) NUAW11A01M 132-34 Maintenance for NUAW11A01A $570.00 365 

Notable Solutions Inc (NSi) NUAW13A01A 132-33 Device CoNNect Swap-AW - This 
Swap license enables you to switch a 

standard device license between device 
types. For example, a Ricoh SDKJ2 to 

Xerox EIP or HP 9100c to Fujitsu 
6010. 

$284.05 30 

Notable Solutions Inc (NSi) NUAW14A01A 132-33 Advanced Barcode-AW - Advanced 
Barcode with zonal, linear, and 2 

Dimensional Barcode Reader 

$2,375.00 30 

Notable Solutions Inc (NSi) NUAW14A01M 132-34 Maintenance for NUAW14A01A $475.00 365 

Notable Solutions Inc (NSi) NUAW15A01A 132-33 Additional OCR Engine-AW - Add 
more OCR engines to enhance multi-

workflow OCR performance 

$2,375.00 30 

Notable Solutions Inc (NSi) NUAW15A01M 132-34 Maintenance for NUAW15A01A $475.00 365 
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Notable Solutions Inc (NSi) NUAW16A01A 132-33 Stamp Server-AW - Creates unlimited 
searchable stamps and applies them to 

ANY location on the documents. 

$2,375.00 30 

Notable Solutions Inc (NSi) NUAW16A01M 132-34 Maintenance for NUAW16A01A $475.00 365 

Notable Solutions Inc (NSi) NUAW17A01A 132-33 Reporting-AW - Web based reporting 
that generates reports, such as cost-
tracking, sales, client bill-back, and 

business process optimization.  

$3,325.00 30 

Notable Solutions Inc (NSi) NUAW17A01M 132-34 Maintenance for NUAW17A01A $665.00 365 

Notable Solutions Inc (NSi) NUAW18A01A 132-33 Document Assistant-AW - Automates 
document processing and it includes all 

the functionalities of: Binder, 
Document Orientation corrector, Data 

Parser, DB Lookup, and First Page 
Remover., and Advanced Splitter 

$3,325.00 30 

Notable Solutions Inc (NSi) NUAW18A01M 132-34 Maintenance for NUAW18A01A $665.00 365 

Notable Solutions Inc (NSi) NUAW19A01A 132-33 Equitrac Integration-AW - Equitrac 
integration and interfacing module 

tracks scanned pages to their 
destination and generates usage reports. 

Outgoing documents that are sent, 
through fax, email, or stored in a 
document management system or 
folder, can be audited and tracked.  

$3,325.00 30 

Notable Solutions Inc (NSi) NUAW19A01M 132-34 Maintenance for NUAW19A01A $665.00 365 

Notable Solutions Inc (NSi) NUAW20A01A 132-33 RightFax Integration-AW - Complete 
RightFax bi-directional integration with 
Address book and outgoing fax listener. 

It allows customers to use any 
supported device to select fax recipients 

from RightFax server, and send 
documents to RightFax server, while 

executing other workflows on scanned 
documents. 

$3,325.00 30 

Notable Solutions Inc (NSi) NUAW20A01M 132-34 Maintenance for NUAW20A01A $665.00 365 

Notable Solutions Inc (NSi) NUAW21A01A 132-33 Pro-Law Integration-AW - Full 
integration with Pro-Law Application 

that provides the ability to send content 
directly to a ProLaw solution from any 

AutoStore CoNNect license. 

$2,375.00 30 

Notable Solutions Inc (NSi) NUAW21A01M 132-34 Maintenance for NUAW21A01A $475.00 365 
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Notable Solutions Inc (NSi) NUAW22A01A 132-33 Conditional Workflow-AW - 
Conditional Workflow enables several 

key workflow processing features 
without needing custom scripting , for 

example remove invalid characters, turn 
functions on and off based on business 
rules, and provides a unique document 

control number (DCN) for each 
document passing through the 

workflow. 

$3,325.00 30 

Notable Solutions Inc (NSi) NUAW22A01M 132-34 Maintenance for NUAW22A01A $665.00 365 

Notable Solutions Inc (NSi) NUAW23A01A 132-33 Desktop Print CoNNect-AW - Print 
Driver allows users to send content to 

AutoStore Workflows from any 
software application that has the ability 

to print.  

$2,850.00 30 

Notable Solutions Inc (NSi) NUAW23A01M 132-34 Maintenance for NUAW23A01A $570.00 365 

Notable Solutions Inc (NSi) NUAW24A01-02 132-33 Web-Validation (Additional 10 Users)-
AW 

$2,375.00 30 

Notable Solutions Inc (NSi) NUAW24A01A-01 132-33 Web-Validation (With 10 Users)-AW - 
Web browser client interface that 

allows users to review contents, update 
index information, and visualy validate 
content before routing to an AutoStore 

Workflow process. 

$3,325.00 30 

Notable Solutions Inc (NSi) NUAW24A01M-01 132-34 Maintenance for NUAW24A01A-01 $665.00 365 

Notable Solutions Inc (NSi) NUAW24A01M-02 132-34 Maintenance for NUAW24A01-02 $475.00 365 

Notable Solutions Inc (NSi) NUAW25A01A-01 132-33 Application CoNNect-AW - Enhances 
(Device CoNNect, Desktop CoNNect, 

and SMARTicket Connect) by 
providing direct integration into back 

end systems , and DMS's such 
(Interwoven, FileNet, Hummingbird, 

Microsoft SharePoint etc..) Capabilities 
include two way lookup, data 

validation, and folder browsing that 
appears on integrated desktops, and 

MFPs. 

$6,175.00 30 

Notable Solutions Inc (NSi) NUAW25A01M-01 132-34 Maintenance for NUAW25A01A-01 $1,235.00 365 
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Notable Solutions Inc (NSi) NUAW26C01Q-01 132-33 Basic Remote Installation Services-AW 
- Remote installation of AutoStore 
Workflow and creation of a single 

workflow to test and validate server 
functionalities. Remote support 

includes installation, licensing and 
configuration of 1 process with 5 
different buttons. The following 

components are supported under basic 
installation:  

Processing components: OCR, image 
management, barcode (basic and 
professional), email notification, 
watermark and directory services.  

Routing components: Send-to-folder, 
send-to-email, send to printer, send to 

fax (must support fax application), send 
to FTP, send to SPS 

$570.00 30 

Notable Solutions Inc (NSi) NUAW26C01Q-02 132-33 Advanced Remote Installation 
Services-AW - Includes remote 

installation of AutoStore Workflow for 
up to 10 supported devices, limited to 3 
workflows. the following components 

are supported:  
Processing components: All 

components included in basic 
installation service, XML Loader, and 

XML Generator, Bates server, PDF 
Converter, Outlook MSG Loader 

Routing components: All components 
included in basic installation service, 

Includes all other DMS and CMS (must 
be a supported version) 

$950.00 30 

Notable Solutions Inc (NSi) NUAW27A01A 132-33 SCANcart $57,000.00 30 

Notable Solutions Inc (NSi) NUAW27A01M 132-33 SCANcart $11,400.00 30 

Notable Solutions Inc (NSi) NUAW29A01A-03 132-33 OpenForms 360 Extraction Invoice 
Headers & Line Items  for 30K PPY  

$2,545.05 30 

Notable Solutions Inc (NSi) NUAW29A01A-04 132-33 OpenForms 360 Extraction Invoice 
Headers  for 30K PPY  

$6,401.10 30 

Notable Solutions Inc (NSi) NUAW29A01A-05 132-33 OpenForms 360 Business Intelligence 
for Invoice Header & Line Item  for 

30K PPY  

$4,775.65 30 

Notable Solutions Inc (NSi) NUAW29A01A-06 132-33 OpenForms 360 Business Intelligence 
for Invoice Header  for 30K PPY  

$4,876.35 30 
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Notable Solutions Inc (NSi) NUAW29A01A-07 132-33 OpenForms 360 Business Intelligence 
for Invoice Header  

$1,849.65 30 

Notable Solutions Inc (NSi) NUAW29A01A-08 132-33 OpenForms 360 Validation (See 
Validation Station Discount Table) 

$3,581.50 30 

Notable Solutions Inc (NSi) NUAW29A01M-01 132-34 Maintenance for OpenForms 360 
Classification  for 30K PPY  

$190.00 30 

Notable Solutions Inc (NSi) NUAW29A01M-02 132-34 Maintenance for OpenForms 360 
Extraction 1 Field per page  for 30K 

PPY  

$85.50 30 

Notable Solutions Inc (NSi) NUAW29A01M-03 132-34 Maintenance for OpenForms 360 
Extraction Unlimited Fields per page  

for 30K PPY  

$509.20 30 

Notable Solutions Inc (NSi) NUAW29A01M-04 132-34 Maintenance for OpenForms 360 
Extraction Invoice Headers & Line 

Items  for 30K PPY  

$1,280.60 30 

Notable Solutions Inc (NSi) NUAW29A01M-05 132-34 Maintenance for OpenForms 360 
Extraction Invoice Headers  for 30K 

PPY  

$955.70 30 

Notable Solutions Inc (NSi) NUAW29A01M-06 132-34 Maintenance for OpenForms 360 
Business Intelligence for Invoice 

Header & Line Item  for 30K PPY  

$975.65 30 

Notable Solutions Inc (NSi) NUAW29A01M-07 132-34 Maintenance for OpenForms 360 
Business Intelligence for Invoice 

Header  for 30K PPY  

$370.50 30 

Notable Solutions Inc (NSi) NUAW29A01M-08 132-34 Maintenance for OpenForms 360 
Validation (See Validation Station 

Discount Table) 

$716.30 30 

Notable Solutions Inc (NSi) NUAW30A01A-01 132-33 Open Forms Classic Correction 
Workstation Add-on  

$3,087.50 30 

Notable Solutions Inc (NSi) NUAW30A01A-02 132-33 Open Forms Classic Verification 
Workstation Add-on  

$2,375.00 30 

Notable Solutions Inc (NSi) NUAW30A01A-03 132-33 Open Forms Classic Recognition 
Workstation Add-on  

$3,087.50 30 

Notable Solutions Inc (NSi) NUAW30A01A-04 132-33 Open Forms Classic Structured Forms 
Server (100 K PPM)  for 100K PPM  

$13,300.00 30 

Notable Solutions Inc (NSi) NUAW30A01A-05 132-33 Open Forms Classic Unstructured 
(100K PPM structured to 100K PPM 

Unstructured)Upgrade  for 100K PPM  

$11,875.00 30 

Notable Solutions Inc (NSi) NUAW30A01A-06 132-33 Open Forms Classic Unstructured 
Forms server (100K PPM  for 100K 

PPM  

$25,175.00 30 

Notable Solutions Inc (NSi) NUAW30A01A-07 132-33 Open Forms Classic Unstructured 
Recognition Station  

$6,175.00 30 

Notable Solutions Inc (NSi) NUAW30A01M-01 132-34 Maintenance for Open Forms Classic 
Correction Workstation Add-on  

$617.50 30 

Notable Solutions Inc (NSi) NUAW30A01M-02 132-34 Maintenance for Open Forms Classic 
Verification Workstation Add-on  

$475.00 30 
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Notable Solutions Inc (NSi) NUAW30A01M-03 132-34 Maintenance for Open Forms Classic 
Recognition Workstation Add-on  

$617.50 30 

Notable Solutions Inc (NSi) NUAW30A01M-04 132-34 Maintenance for Open Forms Classic 
Structured Forms Server (100 K PPM)  

for 100K PPM  

$2,660.00 30 

Notable Solutions Inc (NSi) NUAW30A01M-05 132-34 Maintenance for Open Forms Classic 
Unstructured (100K PPM structured to 
100K PPM Unstructured)Upgrade  for 

100K PPM  

$2,375.00 30 

Notable Solutions Inc (NSi) NUAW30A01M-06 132-34 Maintenance for Open Forms Classic 
Unstructured Forms server (100K PPM  

for 100K PPM  

$5,035.00 30 

Notable Solutions Inc (NSi) NUAW30A01M-07 132-34 Maintenance for Open Forms Classic 
Unstructured Recognition Station  

$1,235.00 30 

Notable Solutions Inc (NSi) NUAW31A01A 132-33 AP Approval Workflow  $4,745.25 30 

Notable Solutions Inc (NSi) NUAW31A01M 132-34 Maintenance for AP Approval 
Workflow  

$949.05 30 

Notable Solutions Inc (NSi) NUAX01A01A 132-33 Standard Device CoNNect-AX - 
AutoStore Express connection license 
for MFPs (Xerox, Ricoh, HP, Sharp, 

Kyocera, Konica Minolta, etc.), 
Cameras, Scanners (most desktop 
scanners including devices from 

Fujitsu, Kodak, etc) and other devices. 

$778.05 30 

Notable Solutions Inc (NSi) NUAX01A01AQ 132-33 Standard Device CoNNect-AX - 
AutoStore Express connection license 

for MFPs, Cameras, Scanners 
(QuickCapture Desktop for desktop 

scanners) and other devices.  Includes 
Installation Support. 

$1,253.05 30 

Notable Solutions Inc (NSi) NUAX01A01M 132-34 Maintenance for NUAX01A01A $155.80 365 

Notable Solutions Inc (NSi) NUAX02A01A 132-33 Universal Device CoNNect-AX - 
AutoStore Express connection license 
for MFPs (Xerox, Ricoh, HP, Sharp, 
Kyocera, Konica Minolta), Cameras, 

Scanners (most desktop scanners 
including devices from Fujitsu, Kodak, 

etc) and other devices. 

$873.05 30 

Notable Solutions Inc (NSi) NUAX02A01AQ 132-33 Universal Device CoNNect-AX - 
AutoStore Express connection license 

for MFPs, Cameras, Scanners 
(QuickCapture Desktop for desktop 

scanners) and all other devices.  
Includes Installation Support. 

$1,348.05 30 

Notable Solutions Inc (NSi) NUAX02A01M 132-34 Maintenance for NUAX02A01A $174.80 365 
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Notable Solutions Inc (NSi) NUAX03A01A 132-33 Desktop CoNNect-AX - AutoStore 
Express connection license for 

integrated desktop applications, such as 
MS Outlook, Office, Windows 

Explorer, and other popular desktop 
applications. 

$778.05 30 

Notable Solutions Inc (NSi) NUAX03A01AQ 132-33 Desktop CoNNect-AX - AutoStore 
Express connection license for 

integrated desktop applications, such as 
MS Outlook, Office, Windows 

Explorer, and other popular desktop 
applications.  Includes Installation 

Support. 

$1,253.05 30 

Notable Solutions Inc (NSi) NUAX03A01M 132-34 Maintenance for NUAX03A01A $155.80 365 

Notable Solutions Inc (NSi) NUAX04A01A 132-33 QuickCapture Pro CoNNect-AX - 
QuickCapture Pro connects scanners to 

your Express server and line of 
business applications. It also includes 

features for indexing, image 
manipulation, single-click data field 

entry, barcode recognition, document 
splitting, and image preview with 

thumbnail views. 

$1,425.00 30 

Notable Solutions Inc (NSi) NUAX04A01AQ 132-33 QuickCapture Pro CoNNect-AX - 
QuickCapture Pro connects scanners to 

your Express server and line of 
business applications. It also includes 

features for indexing, image 
manipulation, single-click data field 

entry, barcode recognition, document 
splitting, and image preview with 

thumbnail views.  Includes Installation 
Support. 

$1,900.00 30 

Notable Solutions Inc (NSi) NUAX04A01M 132-34 Maintenance for NUAX04A01A $285.00 365 

Notable Solutions Inc (NSi) NUAX05A01S1 132-33 QuickCapture Touch CoNNect-AX+1 
Yr - Easy to use touch screen scanning 

solution to connect scanners and 
MFPs to your line of business 
application. Features include: 

customized form design, customizable 
front panel GUI, and multi-page 

thumbnail previews.  
Includes 1 year of software and 

hardware maintenance. 

$3,989.05 30 
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Notable Solutions Inc (NSi) NUAX05A01S1Q 132-33 QuickCapture Touch CoNNect-AX+1 
Yr - Easy to use touch screen scanning 

solution to connect scanners and 
MFPs to your line of business 
application. Features include: 

customized form design, customizable 
front panel GUI, and multi-page 

thumbnail previews.  
Includes 1 year of software and 

hardware maintenance.  Includes 
Installation Support. 

$4,464.05 30 

Notable Solutions Inc (NSi) NUAX09A01A 132-33 File CoNNect-AX - Connects and 
captures from local, remote, and batch 

file directories, and it includes poll 
directory and FTP Poll 

$3,325.00 30 

Notable Solutions Inc (NSi) NUAX09A01AQ 132-33 File CoNNect-AX - Connects and 
captures from local, remote, and batch 

file directories, and it includes poll 
directory and FTP Poll  Includes 

Installation Support. 

$3,800.00 30 

Notable Solutions Inc (NSi) NUAX09A01M 132-34 Maintenance for NUAX09A01A $665.00 365 

Notable Solutions Inc (NSi) NUAX10A01A 132-33 eMail CoNNect-AX - CoNNects and 
captures from email inboxes and email 

servers into AutoStore Express. 

$1,710.00 30 

Notable Solutions Inc (NSi) NUAX10A01AQ 132-33 eMail CoNNect-AX - CoNNects and 
captures from email inboxes and email 

servers into AutoStore Express.  
Includes Installation Support. 

$2,185.00 30 

Notable Solutions Inc (NSi) NUAX10A101M 132-34 Maintenance for NUAX10A01A $342.00 365 

Notable Solutions Inc (NSi) NUAY02A01M 132-34 NU AY FED Open Forms 720 
Classification 100K Docs/Year 

Maintenance  

$1,140.00 365 

Notable Solutions Inc (NSi) NUAY02A01Q 132-33 NU AY FED Open Forms 720 
Classification 100K Doc/Year  

$5,700.00 30 

Notable Solutions Inc (NSi) NUAY03A01M 132-34 NU AY FED Opens Forms 720 
Extraction 100K Docs/Year 

Maintenance  

$1,140.00 365 

Notable Solutions Inc (NSi) NUAY03A01Q 132-33 NU AY FED Opens Forms 720 
Extraction 100K Docs/Year  

$5,700.00 30 

Notable Solutions Inc (NSi) NUAY04A01M 132-34 NU AY FED Open Forms 720 Full 
Edition 100K Docs/Year Maintenance  

$2,280.00 365 

Notable Solutions Inc (NSi) NUAY04A01Q 132-33 NU AY FED Open Forms 720 Full 
Edition 100K Docs/Year  

$11,400.00 30 

Notable Solutions Inc (NSi) NUAY06A01M 132-34 NU AY FED AutoStore SP Validation 
Server Maintenance  

$1,900.00 365 

Notable Solutions Inc (NSi) NUAY06A01Q 132-33 NU AY FED AutoStore SP Validation 
Server  

$9,500.00 30 
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Notable Solutions Inc (NSi) NUAY07A01M 132-34 NU AY FED AutoStore SP Validation 
Client Maintenance  

$18.05 365 

Notable Solutions Inc (NSi) NUAY07A01Q 132-33 NU AY FED AutoStore SP Validation 
Client  

$90.25 30 

Panoscan, Inc. EW-01 132-12 Additional 1 year Extended Warranty $2,080.50 365 

Panoscan, Inc. EW-02 132-12 Additional 2 year Extended Warranty $3,952.95 365 

Panoscan, Inc. EW-03 132-12 Additional 3 year Extended Warranty $5,825.40 365 

Panoscan, Inc. MK-3M 132-8 panoramic camera system (Self-
installable) 

$78,278.81 365 

Panoscan, Inc. RS-01 132-12 Repair service: Sunday and minimum 
holiday charge 

$228.00 0 

Panoscan, Inc. RS-02 132-12 Repair service: Regular Hourly Rate $114.00 0 

Panoscan, Inc. RS-03 132-12 Repair Service: After hours, hourly 
rates 

$171.00 0 

Runzheimer International MW-0050F 132-52 Mobile Watch™ - 1- 50 devices (one 
time fee) 

$950.00 365 

Runzheimer International MW-0050Y 132-52 Mobile Watch™ - 1 to 50 devices (cost 
per year) 

$136.80 365 

Runzheimer International MW-0100F 132-52 Mobile Watch™ - 51 to 100 devices 
(one time fee) 

$1,425.00 365 

Runzheimer International MW-0100Y 132-52 Mobile Watch™ - 51 to 100 devices 
(cost per year) 

$102.60 365 

Runzheimer International MW-0400F 132-52 Mobile Watch™ - 101 to 400 devices 
(one time fee) 

$1,900.00 365 

Runzheimer International MW-0400Y 132-52 Mobile Watch™ - 101 to 400 devices 
(cost per year) 

$79.80 365 

Runzheimer International MW-1000F 132-52 Mobile Watch™ - 401 to 1,000 devices 
(one time fee) 

$6,650.00 365 

Runzheimer International MW-1000Y 132-52 Mobile Watch™ - 401 to 1,000 devices 
(cost per year) 

$68.40 365 

Runzheimer International MW-1500F 132-52 Mobile Watch™ - 1,001 to 1,500 
devices (one time fee) 

$9,500.00 365 

Runzheimer International MW-1500Y 132-52 Mobile Watch™ - 1,001 to 1,500 
devices (cost per year) 

$57.00 365 

Secunia Aps CSI5-EN1-2500 132-32 Secunia CSI 5 Enterprise - 2500 hosts - 
1 yr license 

$30,450.00 365 

Secunia Aps CSI5-EN1-A250 132-32 Secunia CSI 5 Enterprise Add-On 
(Enterprise License required) - 250 

hosts - 1 yr license 

$1,903.13 365 

Secunia Aps CSI5-EN3-2500 132-32 Secunia CSI 5 Enterprise - 2500 hosts - 
3 yr license 

$76,125.00 1095 

Secunia Aps CSI5-EN3-A250 132-32 Secunia CSI 5 Enterprise Add-On 
(Enterprise License required) - 250 

hosts - 3 yr license 

$4,757.81 1095 

Secunia Aps CSI5-EN5-2500 132-32 Secunia CSI 5 Enterprise - 2500 hosts - 
5 yr license 

$106,575.00 1825 

Secunia Aps CSI5-EN5-A250 132-32 Secunia CSI 5 Enterprise Add-On 
(Enterprise License required) - 250 

hosts - 5 yr license 

$6,660.94 1825 
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Secunia Aps CSI5-ES3-3500 132-32 Secunia CSI 5 Enterprise Server 
Edition – 3500 hosts - 3 yr license 

$179,375.00 1095 

Secunia Aps CSI5-ES5-3500 132-32 Secunia CSI 5 Enterprise Server 
Edition – 3500 hosts – 5 yr license 

$218,750.00 1095 

Secunia Aps CSI5-PR1-1000 132-32 Secunia CSI 5 Professional - 1000 hosts 
- 1 yr license 

$15,225.00 365 

Secunia Aps CSI5-PR3-1000 132-32 Secunia CSI 5 Professional - 1000 hosts 
- 3 yr license 

$38,062.50 1095 

Secunia Aps CSI5-PR5-1000 132-32 Secunia CSI 5 Professional - 1000 hosts 
- 5 yr license 

$53,287.50 1825 

Secunia Aps CSI5-SB1-0100 132-32 Secunia CSI 5 SB - 100 hosts - 1 yr 
license 

$2,537.50 365 

Secunia Aps CSI5-SB3-0100 132-32 Secunia CSI 5 SB - 100 hosts - 3 yr 
license 

$6,343.75 1095 

Secunia Aps CSI5-SB5-0100 132-32 Secunia CSI 5 SB - 100 hosts - 5 yr 
license 

$8,881.25 1825 

Secunia Aps CSI5-ST1-0400 132-32 Secunia CSI 5 Standard - 400 hosts - 1 
yr license 

$7,612.50 365 

Secunia Aps CSI5-ST3-0400 132-32 Secunia CSI 5 Standard - 400 hosts - 3 
yr license 

$19,031.25 1095 

Secunia Aps CSI5-ST5-0400 132-32 Secunia CSI 5 Standard - 400 hosts - 5 
yr license 

$26,643.75 1825 

Secunia Aps VIF-1-12 132-32 Secunia Vulnerability intelligence feed 
- 1 feed. 12 Month term. 

$42,218.75 365 

Secunia Aps VIM-001-020 132-32 Secunia VIM - 1 year license - 11-20 
license recipients 

$45,167.50 365 

Secunia Aps VIM-001-030 132-32 Secunia VIM - 1 year license - 21-30 
license recipients 

$55,951.88 365 

Secunia Aps VIM-001-040 132-32 Secunia VIM - 1 year license - 31-40 
license recipients 

$66,101.88 365 

Secunia Aps VIM-001-050 132-32 Secunia VIM - 1 year license - 41-50 
license recipients 

$75,617.50 365 

Secunia Aps VIM-001-060 132-32 Secunia VIM - 1 year license - 51-60 
license recipients 

$84,498.75 365 

Secunia Aps VIM-001-070 132-32 Secunia VIM - 1 year license - 61-70 
license recipients 

$92,745.63 365 

Secunia Aps VIM-001-080 132-32 Secunia VIM - 1 year license - 71-80 
license recipients 

$100,358.13 365 

Secunia Aps VIM-001-090 132-32 Secunia VIM - 1 year license - 81-90 
license recipients 

$107,336.25 365 

Secunia Aps VIM-001-100 132-32 Secunia VIM - 1 year license - 91-100 
license recipients 

$113,680.00 365 

Secunia Aps VIM-001-110 132-32 Secunia VIM - 1 year license - 101-110 
license recipients 

$119,643.13 365 

Secunia Aps VIM-001-120 132-32 Secunia VIM - 1 year license - 111-120 
license recipients 

$125,225.63 365 

Secunia Aps VIM-001-130 132-32 Secunia VIM - 1 year license - 121-130 
license recipients 

$130,427.50 365 

Secunia Aps VIM-001-140 132-32 Secunia VIM - 1 year license - 131-140 
license recipients 

$135,248.75 365 

Secunia Aps VIM-001-150 132-32 Secunia VIM - 1 year license - 141-150 
license recipients 

$139,689.38 365 
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Secunia Aps VIM-001-160 132-32 Secunia VIM - 1 year license - 151-160 
license recipients 

$143,749.38 365 

Secunia Aps VIM-001-170 132-32 Secunia VIM - 1 year license - 161-170 
license recipients 

$147,428.75 365 

Secunia Aps VIM-001-180 132-32 Secunia VIM - 1 year license - 171-180 
license recipients 

$150,727.50 365 

Secunia Aps VIM-001-190 132-32 Secunia VIM - 1 year license - 181-190 
license recipients 

$153,645.63 365 

Secunia Aps VIM-001-200 132-32 Secunia VIM - 1 year license - 191-200 
license recipients 

$156,183.13 365 

Secunia Aps VIM-001-201 132-32 Secunia VIM - 1 year license - 201+ 
license recipients 

$158,593.75 365 

Secunia Aps VIM-003-005 132-32 Secunia VIM - 3 year license - 1-5 
license recipients 

$63,437.50 1095 

Secunia Aps VIM-003-010 132-32 Secunia VIM - 3 year license - 6-10 
license recipients 

$84,371.88 1095 

Secunia Aps VIM-003-020 132-32 Secunia VIM - 3 year license - 11-20 
license recipients 

$112,918.75 1095 

Secunia Aps VIM-003-030 132-32 Secunia VIM - 3 year license - 21-30 
license recipients 

$139,879.69 1095 

Secunia Aps VIM-003-040 132-32 Secunia VIM - 3 year license - 31-40 
license recipients 

$165,254.69 1095 

Secunia Aps VIM-003-050 132-32 Secunia VIM - 3 year license - 41-50 
license recipients 

$189,043.75 1095 

Secunia Aps VIM-003-060 132-32 Secunia VIM - 3 year license - 51-60 
license recipients 

$211,246.88 1095 

Secunia Aps VIM-003-070 132-32 Secunia VIM - 3 year license - 61-70 
license recipients 

$231,864.06 1095 

Secunia Aps VIM-003-080 132-32 Secunia VIM - 3 year license - 71-80 
license recipients 

$250,895.31 1095 

Secunia Aps VIM-003-090 132-32 Secunia VIM - 3 year license - 81-90 
license recipients 

$268,340.63 1095 

Secunia Aps VIM-003-100 132-32 Secunia VIM - 3 year license - 91-100 
license recipients 

$284,200.00 1095 

Secunia Aps VIM-003-110 132-32 Secunia VIM - 3 year license - 101-110 
license recipients 

$299,107.81 1095 

Secunia Aps VIM-003-120 132-32 Secunia VIM - 3 year license - 111-120 
license recipients 

$313,064.06 1095 

Secunia Aps VIM-003-130 132-32 Secunia VIM - 3 year license - 121-130 
license recipients 

$326,068.75 1095 

Secunia Aps VIM-003-140 132-32 Secunia VIM - 3 year license - 131-140 
license recipients 

$338,121.88 1095 

Secunia Aps VIM-003-150 132-32 Secunia VIM - 3 year license - 141-150 
license recipients 

$349,223.44 1095 

Secunia Aps VIM-003-160 132-32 Secunia VIM - 3 year license - 151-160 
license recipients 

$359,373.44 1095 

Secunia Aps VIM-003-170 132-32 Secunia VIM - 3 year license - 161-170 
license recipients 

$368,571.88 1095 

Secunia Aps VIM-003-180 132-32 Secunia VIM - 3 year license - 171-180 
license recipients 

$376,818.75 1095 

Secunia Aps VIM-003-190 132-32 Secunia VIM - 3 year license - 181-190 
license recipients 

$384,114.06 1095 
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Secunia Aps VIM-003-200 132-32 Secunia VIM - 3 year license - 191-200 
license recipients 

$390,457.81 1095 

Secunia Aps VIM-003-201 132-32 Secunia VIM - 3 year license - 201+ 
license recipients 

$396,484.38 1095 

Secunia Aps VIM-005-005 132-32 Secunia VIM - 5 year license - 1-5 
license recipients 

$86,275.00 1825 

Secunia Aps VIM-005-010 132-32 Secunia VIM - 5 year license - 6-10 
license recipients 

$114,745.75 1825 

Secunia Aps VIM-005-020 132-32 Secunia VIM - 5 year license - 11-20 
license recipients 

$153,569.50 1825 

Secunia Aps VIM-005-030 132-32 Secunia VIM - 5 year license - 21-30 
license recipients 

$190,236.38 1825 

Secunia Aps VIM-005-040 132-32 Secunia VIM - 5 year license - 31-40 
license recipients 

$224,746.38 1825 

Secunia Aps VIM-005-050 132-32 Secunia VIM - 5 year license - 41-50 
license recipients 

$257,099.50 1825 

Secunia Aps VIM-005-060 132-32 Secunia VIM - 5 year license - 51-60 
license recipients 

$287,295.75 1825 

Secunia Aps VIM-005-070 132-32 Secunia VIM - 5 year license - 61-70 
license recipients 

$315,335.13 1825 

Secunia Aps VIM-005-080 132-32 Secunia VIM - 5 year license - 71-80 
license recipients 

$341,217.63 1825 

Secunia Aps VIM-005-090 132-32 Secunia VIM - 5 year license - 81-90 
license recipients 

$364,943.25 1825 

Secunia Aps VIM-005-100 132-32 Secunia VIM - 5 year license - 91-100 
license recipients 

$386,512.00 1825 

Secunia Aps VIM-005-110 132-32 Secunia VIM - 5 year license - 101-110 
license recipients 

$406,786.63 1825 

Secunia Aps VIM-005-120 132-32 Secunia VIM - 5 year license - 111-120 
license recipients 

$425,767.13 1825 

Secunia Aps VIM-005-130 132-32 Secunia VIM - 5 year license - 121-130 
license recipients 

$443,453.50 1825 

Secunia Aps VIM-005-140 132-32 Secunia VIM - 5 year license - 131-140 
license recipients 

$459,845.75 1825 

Secunia Aps VIM-005-150 132-32 Secunia VIM - 5 year license - 141-150 
license recipients 

$474,943.88 1825 

Secunia Aps VIM-005-160 132-32 Secunia VIM - 5 year license - 151-160 
license recipients 

$488,747.88 1825 

Secunia Aps VIM-005-170 132-32 Secunia VIM - 5 year license - 161-170 
license recipients 

$501,257.75 1825 

Secunia Aps VIM-005-180 132-32 Secunia VIM - 5 year license - 171-180 
license recipients 

$512,473.50 1825 

Secunia Aps VIM-005-190 132-32 Secunia VIM - 5 year license - 181-190 
license recipients 

$522,395.13 1825 

Secunia Aps VIM-005-200 132-32 Secunia VIM - 5 year license - 191-200 
license recipients 

$531,022.63 1825 

Secunia Aps VIM-005-201 132-32 Secunia VIM - 5 year license - 201+ 
license recipients 

$539,218.75 1825 

Secunia Aps VIM-SRV-000 132-33 Secunia VMI Server License (VIM user 
licenses required) 

$12,687.50 365 

Skylight Health Care Systems, Inc SA-AM-CLN 132-33 Annual Maintenance for Skylight 
ACCESS Interactive Patient System 

(CLIENT) (Price per bed) 

$396.15 365 
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Skylight Health Care Systems, Inc SA-AM-SVR 132-33 Annual Maintenance for Skylight 
ACCESS Interactive Patient System 

(SERVER) (Price per location) 

$86,814.80 365 

Skylight Health Care Systems, Inc SA-CLN 132-33 Skylight ACCESS Interactive Patient 
System (CLIENT) – includes ACCESS 

client software, annual 
support/maintenance and necessary 

hardware/installation/implementation. 
(Price per bed) 

$1,698.60 365 

Skylight Health Care Systems, Inc SA-SVR 132-33 Skylight ACCESS Interactive Patient 
System (SERVER) – includes ACCESS 

server software, annual 
support/maintenance and necessary 

hardware/installation/implementation. 
(Price per location) 

$260,445.35 365 

Sophos DHCU1UBSC 132-32 Sophos NAC DHCP Server,  per server 
- 12 mos - USD  

$815.32 365 

Sophos DHCU1UBSC+ 132-32 Sophos NAC DHCP Server,  per server 
- 12 mos - USD  

$300.02 365 

Sophos DHCU2UBSC 132-32 Sophos NAC DHCP Server,  per server 
- 24 mos - USD  

$1,222.98 720 

Sophos DHCU3UBSC 132-32 Sophos NAC DHCP Server,  per server 
- 36 mos - USD  

$1,630.64 1095 

Sophos DHCU4UBSC 132-32 Sophos NAC DHCP Server,  per server 
- 48 mos - USD  

$2,038.30 1440 

Sophos DHCU5UBSC 132-32 Sophos NAC DHCP Server,  per server 
- 60 mos - USD  

$2,445.96 1825 

Sophos E1KUTUBAX 132-8 ES100 Email APPLIANCE - PER 
UNIT  

$1,995.15 30 

Sophos E4KUTUBAX 132-12 ES100 1-YR WARRANTY 
EXTENTION - PER UNIT  

$300.02 365 

Sophos E5KUTUBAP 132-12 ES1000 1-YR WARRANTY 
EXTENTION - PER UNIT  

$500.04 365 

Sophos E5KUTUBAX 132-12 ES4000 1-YR WARRANTY 
EXTENTION - PER UNIT  

$1,200.09 365 

Sophos E8KUTUBAP 132-8 ES5000 Email APPLIANCE - PER 
UNIT  

$7,995.60 30 

Sophos E8KUTUBAX 132-12 ES5000 1-YR WARRANTY 
EXTENTION - PER UNIT  

$1,200.09 365 

Sophos EAKUTUBAP 132-8 ES8000 Email APPLIANCE - PER 
UNIT  

$13,996.05 30 

Sophos EAKUTUBAX 132-12 ES8000 1-YR WARRANTY 
EXTENTION - PER UNIT  

$2,100.16 365 

Sophos EAKUTUGAP 132-8 ES1100 Email APPLIANCE - PER 
UNIT  

$3,295.25 30 

Sophos EAKUTUGAX 132-12 ES1100 1-YR WARRANTY 
EXTENTION - PER UNIT  

$500.04 365 

Sophos EDCJ1UBSC 132-32 Endpoint Security & Control with NAC 
Advanced, 100-199 users - 12 mos - 

USD  

$36.20 365 
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Sophos EDCJ2UBSC 132-32 Endpoint Security & Control with NAC 
Advanced, 100-199 users - 24 mos - 

USD  

$54.30 720 

Sophos EDCJ3UBSC 132-32 Endpoint Security & Control with NAC 
Advanced, 100-199 users - 36 mos - 

USD  

$72.40 1095 

Sophos EDCJ4UBSC 132-32 Endpoint Security & Control with NAC 
Advanced, 100-199 users - 48 mos - 

USD  

$90.50 1440 

Sophos EDCJ5UBSC 132-32 Endpoint Security & Control with NAC 
Advanced, 100-199 users - 60 mos - 

USD  

$108.60 1825 

Sophos EDCK1UBSC 132-32 Endpoint Security & Control with NAC 
Advanced, 200-499 users - 12 mos - 

USD  

$30.17 365 

Sophos EDCK2UBSC 132-32 Endpoint Security & Control with NAC 
Advanced, 200-499 users - 24 mos - 

USD  

$45.25 720 

Sophos EDCK3UBSC 132-32 Endpoint Security & Control with NAC 
Advanced, 200-499 users - 36 mos - 

USD  

$60.33 1095 

Sophos EDCK4UBSC 132-32 Endpoint Security & Control with NAC 
Advanced, 200-499 users - 48 mos - 

USD  

$75.42 1440 

Sophos EDCK5UBSC 132-32 Endpoint Security & Control with NAC 
Advanced, 200-499 users - 60 mos - 

USD  

$90.50 1825 

Sophos EDCL1UBSC 132-32 Endpoint Security & Control with NAC 
Advanced, 500-999 users - 12 mos - 

USD  

$24.30 365 

Sophos EDCL2UBSC 132-32 Endpoint Security & Control with NAC 
Advanced, 500-999 users - 24 mos - 

USD  

$36.44 720 

Sophos EDCL3UBSC 132-32 Endpoint Security & Control with NAC 
Advanced, 500-999 users - 36 mos - 

USD  

$48.59 1095 

Sophos EDCL4UBSC 132-32 Endpoint Security & Control with NAC 
Advanced, 500-999 users - 48 mos - 

USD  

$60.74 1440 

Sophos EDCL5UBSC 132-32 Endpoint Security & Control with NAC 
Advanced, 500-999 users - 60 mos - 

USD  

$72.89 1825 

Sophos EDCM1UBSC 132-32 Endpoint Security & Control with NAC 
Advanced, 1,000-1,999 users - 12 mos - 

USD  

$20.22 365 

Sophos EDCM2UBSC 132-32 Endpoint Security & Control with NAC 
Advanced, 1,000-1,999 users - 24 mos - 

USD  

$30.33 720 

Sophos EDCM3UBSC 132-32 Endpoint Security & Control with NAC 
Advanced, 1,000-1,999 users - 36 mos - 

USD  

$40.44 1095 
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Sophos EDCM4UBSC 132-32 Endpoint Security & Control with NAC 
Advanced, 1,000-1,999 users - 48 mos - 

USD  

$50.55 1440 

Sophos EDCM5UBSC 132-32 Endpoint Security & Control with NAC 
Advanced, 1,000-1,999 users - 60 mos - 

USD  

$60.66 1825 

Sophos EDCN1UBSC 132-32 Endpoint Security & Control with NAC 
Advanced, 2,000-4,999 users - 12 mos - 

USD  

$16.31 365 

Sophos EDCN2UBSC 132-32 Endpoint Security & Control with NAC 
Advanced, 2,000-4,999 users - 24 mos - 

USD  

$24.46 720 

Sophos EDCN3UBSC 132-32 Endpoint Security & Control with NAC 
Advanced, 2,000-4,999 users - 36 mos - 

USD  

$32.61 1095 

Sophos EDCN4UBSC 132-32 Endpoint Security & Control with NAC 
Advanced, 2,000-4,999 users - 48 mos - 

USD  

$40.77 1440 

Sophos EDCN5UBSC 132-32 Endpoint Security & Control with NAC 
Advanced, 2,000-4,999 users - 60 mos - 

USD  

$48.92 1825 

Sophos EDED1UBSC 132-32 Endpoint Security & Control with 
Exchange AV upgrade, 5-9 users - 12 

mos - USD  

$88.22 365 

Sophos EDED2UBSC 132-32 Endpoint Security & Control with 
Exchange AV upgrade, 5-9 users - 24 

mos - USD  

$132.33 720 

Sophos EDED3UBSC 132-32 Endpoint Security & Control with 
Exchange AV upgrade, 5-9 users - 36 

mos - USD  

$176.44 1095 

Sophos EDED4UBSC 132-32 Endpoint Security & Control with 
Exchange AV upgrade, 5-9 users - 48 

mos - USD  

$220.54 1440 

Sophos EDED5UBSC 132-32 Endpoint Security & Control with 
Exchange AV upgrade, 5-9 users - 60 

mos - USD  

$264.65 1825 

Sophos EDEE1UBSC 132-32 Endpoint Security & Control with 
Exchange AV upgrade, 10-14 users - 12 

mos - USD  

$66.37 365 

Sophos EDEE2UBSC 132-32 Endpoint Security & Control with 
Exchange AV upgrade, 10-14 users - 24 

mos - USD  

$99.55 720 

Sophos EDEE3UBSC 132-32 Endpoint Security & Control with 
Exchange AV upgrade, 10-14 users - 36 

mos - USD  

$132.73 1095 

Sophos EDEE4UBSC 132-32 Endpoint Security & Control with 
Exchange AV upgrade, 10-14 users - 48 

mos - USD  

$165.92 1440 

Sophos EDEE5UBSC 132-32 Endpoint Security & Control with 
Exchange AV upgrade, 10-14 users - 60 

mos - USD  

$199.10 1825 
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Sophos EDEF1UBSC 132-32 Endpoint Security & Control with 
Exchange AV upgrade, 15-24 users - 12 

mos - USD  

$51.69 365 

Sophos EDEF2UBSC 132-32 Endpoint Security & Control with 
Exchange AV upgrade, 15-24 users - 24 

mos - USD  

$77.54 720 

Sophos EDEF3UBSC 132-32 Endpoint Security & Control with 
Exchange AV upgrade, 15-24 users - 36 

mos - USD  

$103.38 1095 

Sophos EDEF4UBSC 132-32 Endpoint Security & Control with 
Exchange AV upgrade, 15-24 users - 48 

mos - USD  

$129.23 1440 

Sophos EDEF5UBSC 132-32 Endpoint Security & Control with 
Exchange AV upgrade, 15-24 users - 60 

mos - USD  

$155.07 1825 

Sophos EDEG1UBSC 132-32 Endpoint Security & Control with 
Exchange AV upgrade, 25-49 users - 12 

mos - USD  

$40.60 365 

Sophos EDEG2UBSC 132-32 Endpoint Security & Control with 
Exchange AV upgrade, 25-49 users - 24 

mos - USD  

$60.90 720 

Sophos EDEG3UBSC 132-32 Endpoint Security & Control with 
Exchange AV upgrade, 25-49 users - 36 

mos - USD  

$81.21 1095 

Sophos EDEG4UBSC 132-32 Endpoint Security & Control with 
Exchange AV upgrade, 25-49 users - 48 

mos - USD  

$101.51 1440 

Sophos EDEG5UBSC 132-32 Endpoint Security & Control with 
Exchange AV upgrade, 25-49 users - 60 

mos - USD  

$121.81 1825 

Sophos EDEH1UBSC 132-32 Endpoint Security & Control with 
Exchange AV upgrade, 50-99 users - 12 

mos - USD  

$35.22 365 

Sophos EDEH2UBSC 132-32 Endpoint Security & Control with 
Exchange AV upgrade, 50-99 users - 24 

mos - USD  

$52.83 720 

Sophos EDEH3UBSC 132-32 Endpoint Security & Control with 
Exchange AV upgrade, 50-99 users - 36 

mos - USD  

$70.44 1095 

Sophos EDEH4UBSC 132-32 Endpoint Security & Control with 
Exchange AV upgrade, 50-99 users - 48 

mos - USD  

$88.05 1440 

Sophos EDEH5UBSC 132-32 Endpoint Security & Control with 
Exchange AV upgrade, 50-99 users - 60 

mos - USD  

$105.67 1825 

Sophos EDEJ1UBSC 132-32 Endpoint Security & Control with 
Exchange AV upgrade, 100-199 users - 

12 mos - USD  

$30.49 365 

Sophos EDEJ2UBSC 132-32 Endpoint Security & Control with 
Exchange AV upgrade, 100-199 users - 

24 mos - USD  

$45.74 720 
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Sophos EDEJ3UBSC 132-32 Endpoint Security & Control with 
Exchange AV upgrade, 100-199 users - 

36 mos - USD  

$60.99 1095 

Sophos EDEJ4UBSC 132-32 Endpoint Security & Control with 
Exchange AV upgrade, 100-199 users - 

48 mos - USD  

$76.23 1440 

Sophos EDEJ5UBSC 132-32 Endpoint Security & Control with 
Exchange AV upgrade, 100-199 users - 

60 mos - USD  

$91.48 1825 

Sophos EDEK1UBSC 132-32 Endpoint Security & Control with 
Exchange AV upgrade, 200-499 users - 

12 mos - USD  

$25.27 365 

Sophos EDEK2UBSC 132-32 Endpoint Security & Control with 
Exchange AV upgrade, 200-499 users - 

24 mos - USD  

$37.91 720 

Sophos EDEK3UBSC 132-32 Endpoint Security & Control with 
Exchange AV upgrade, 200-499 users - 

36 mos - USD  

$50.55 1095 

Sophos EDEK4UBSC 132-32 Endpoint Security & Control with 
Exchange AV upgrade, 200-499 users - 

48 mos - USD  

$63.19 1440 

Sophos EDEK5UBSC 132-32 Endpoint Security & Control with 
Exchange AV upgrade, 200-499 users - 

60 mos - USD  

$75.82 1825 

Sophos EDEL1UBSC 132-32 Endpoint Security & Control with 
Exchange AV upgrade, 500-999 users - 

12 mos - USD  

$20.38 365 

Sophos EDEL2UBSC 132-32 Endpoint Security & Control with 
Exchange AV upgrade, 500-999 users - 

24 mos - USD  

$30.57 720 

Sophos EDEL3UBSC 132-32 Endpoint Security & Control with 
Exchange AV upgrade, 500-999 users - 

36 mos - USD  

$40.77 1095 

Sophos EDEL4UBSC 132-32 Endpoint Security & Control with 
Exchange AV upgrade, 500-999 users - 

48 mos - USD  

$50.96 1440 

Sophos EDEL5UBSC 132-32 Endpoint Security & Control with 
Exchange AV upgrade, 500-999 users - 

60 mos - USD  

$61.15 1825 

Sophos EDEM1UBSC 132-32 Endpoint Security & Control with 
Exchange AV upgrade, 1,000-1,999 

users - 12 mos - USD  

$16.96 365 

Sophos EDEM2UBSC 132-32 Endpoint Security & Control with 
Exchange AV upgrade, 1,000-1,999 

users - 24 mos - USD  

$25.44 720 

Sophos EDEM3UBSC 132-32 Endpoint Security & Control with 
Exchange AV upgrade, 1,000-1,999 

users - 36 mos - USD  

$33.92 1095 

Sophos EDEM4UBSC 132-32 Endpoint Security & Control with 
Exchange AV upgrade, 1,000-1,999 

users - 48 mos - USD  

$42.40 1440 
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Sophos EDEM5UBSC 132-32 Endpoint Security & Control with 
Exchange AV upgrade, 1,000-1,999 

users - 60 mos - USD  

$50.88 1825 

Sophos EDEN1UBSC 132-32 Endpoint Security & Control with 
Exchange AV upgrade, 2,000-4,999 

users - 12 mos - USD  

$13.70 365 

Sophos EDEN2UBSC 132-32 Endpoint Security & Control with 
Exchange AV upgrade, 2,000-4,999 

users - 24 mos - USD  

$20.55 720 

Sophos EDEN3UBSC 132-32 Endpoint Security & Control with 
Exchange AV upgrade, 2,000-4,999 

users - 36 mos - USD  

$27.39 1095 

Sophos EDEN4UBSC 132-32 Endpoint Security & Control with 
Exchange AV upgrade, 2,000-4,999 

users - 48 mos - USD  

$34.24 1440 

Sophos EDEN5UBSC 132-32 Endpoint Security & Control with 
Exchange AV upgrade, 2,000-4,999 

users - 60 mos - USD  

$41.09 1825 

Sophos EDND1UBSC 132-32 Endpoint Security & Control with 
Notes upgrade, 5-9 users - 12 mos - 

USD  

$84.79 365 

Sophos EDND2UBSC 132-32 Endpoint Security & Control with 
Notes upgrade, 5-9 users - 24 mos - 

USD  

$127.19 720 

Sophos EDND3UBSC 132-32 Endpoint Security & Control with 
Notes upgrade, 5-9 users - 36 mos - 

USD  

$169.59 1095 

Sophos EDND4UBSC 132-32 Endpoint Security & Control with 
Notes upgrade, 5-9 users - 48 mos - 

USD  

$211.98 1440 

Sophos EDND5UBSC 132-32 Endpoint Security & Control with 
Notes upgrade, 5-9 users - 60 mos - 

USD  

$254.38 1825 

Sophos EDNE1UBSC 132-32 Endpoint Security & Control with 
Notes upgrade, 10-14 users - 12 mos - 

USD  

$63.76 365 

Sophos EDNE2UBSC 132-32 Endpoint Security & Control with 
Notes upgrade, 10-14 users - 24 mos - 

USD  

$95.64 720 

Sophos EDNE3UBSC 132-32 Endpoint Security & Control with 
Notes upgrade, 10-14 users - 36 mos - 

USD  

$127.52 1095 

Sophos EDNE4UBSC 132-32 Endpoint Security & Control with 
Notes upgrade, 10-14 users - 48 mos - 

USD  

$159.40 1440 

Sophos EDNE5UBSC 132-32 Endpoint Security & Control with 
Notes upgrade, 10-14 users - 60 mos - 

USD  

$191.27 1825 

Sophos EDNF1UBSC 132-32 Endpoint Security & Control with 
Notes upgrade, 15-24 users - 12 mos - 

USD  

$49.73 365 
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Sophos EDNF2UBSC 132-32 Endpoint Security & Control with 
Notes upgrade, 15-24 users - 24 mos - 

USD  

$74.60 720 

Sophos EDNF3UBSC 132-32 Endpoint Security & Control with 
Notes upgrade, 15-24 users - 36 mos - 

USD  

$99.47 1095 

Sophos EDNF4UBSC 132-32 Endpoint Security & Control with 
Notes upgrade, 15-24 users - 48 mos - 

USD  

$124.34 1440 

Sophos EDNF5UBSC 132-32 Endpoint Security & Control with 
Notes upgrade, 15-24 users - 60 mos - 

USD  

$149.20 1825 

Sophos EDNG1UBSC 132-32 Endpoint Security & Control with 
Notes upgrade, 25-49 users - 12 mos - 

USD  

$38.97 365 

Sophos EDNG2UBSC 132-32 Endpoint Security & Control with 
Notes upgrade, 25-49 users - 24 mos - 

USD  

$58.46 720 

Sophos EDNG3UBSC 132-32 Endpoint Security & Control with 
Notes upgrade, 25-49 users - 36 mos - 

USD  

$77.94 1095 

Sophos EDNG4UBSC 132-32 Endpoint Security & Control with 
Notes upgrade, 25-49 users - 48 mos - 

USD  

$97.43 1440 

Sophos EDNG5UBSC 132-32 Endpoint Security & Control with 
Notes upgrade, 25-49 users - 60 mos - 

USD  

$116.92 1825 

Sophos EDNH1UBSC 132-32 Endpoint Security & Control with 
Notes upgrade, 50-99 users - 12 mos - 

USD  

$33.92 365 

Sophos EDNH2UBSC 132-32 Endpoint Security & Control with 
Notes upgrade, 50-99 users - 24 mos - 

USD  

$50.88 720 

Sophos EDNH3UBSC 132-32 Endpoint Security & Control with 
Notes upgrade, 50-99 users - 36 mos - 

USD  

$67.83 1095 

Sophos EDNH4UBSC 132-32 Endpoint Security & Control with 
Notes upgrade, 50-99 users - 48 mos - 

USD  

$84.79 1440 

Sophos EDNH5UBSC 132-32 Endpoint Security & Control with 
Notes upgrade, 50-99 users - 60 mos - 

USD  

$101.75 1825 

Sophos EDNJ1UBSC 132-32 Endpoint Security & Control with 
Notes upgrade, 100-199 users - 12 mos 

- USD  

$29.35 365 

Sophos EDNJ2UBSC 132-32 Endpoint Security & Control with 
Notes upgrade, 100-199 users - 24 mos 

- USD  

$44.03 720 

Sophos EDNJ3UBSC 132-32 Endpoint Security & Control with 
Notes upgrade, 100-199 users - 36 mos 

- USD  

$58.70 1095 
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Sophos EDNJ4UBSC 132-32 Endpoint Security & Control with 
Notes upgrade, 100-199 users - 48 mos 

- USD  

$73.38 1440 

Sophos EDNJ5UBSC 132-32 Endpoint Security & Control with 
Notes upgrade, 100-199 users - 60 mos 

- USD  

$88.05 1825 

Sophos EDNK1UBSC 132-32 Endpoint Security & Control with 
Notes upgrade, 200-499 users - 12 mos 

- USD  

$24.30 365 

Sophos EDNK2UBSC 132-32 Endpoint Security & Control with 
Notes upgrade, 200-499 users - 24 mos 

- USD  

$36.44 720 

Sophos EDNK3UBSC 132-32 Endpoint Security & Control with 
Notes upgrade, 200-499 users - 36 mos 

- USD  

$48.59 1095 

Sophos EDNK4UBSC 132-32 Endpoint Security & Control with 
Notes upgrade, 200-499 users - 48 mos 

- USD  

$60.74 1440 

Sophos EDNK5UBSC 132-32 Endpoint Security & Control with 
Notes upgrade, 200-499 users - 60 mos 

- USD  

$72.89 1825 

Sophos EDNL1UBSC 132-32 Endpoint Security & Control with 
Notes upgrade, 500-999 users - 12 mos 

- USD  

$19.57 365 

Sophos EDNL2UBSC 132-32 Endpoint Security & Control with 
Notes upgrade, 500-999 users - 24 mos 

- USD  

$29.35 720 

Sophos EDNL3UBSC 132-32 Endpoint Security & Control with 
Notes upgrade, 500-999 users - 36 mos 

- USD  

$39.14 1095 

Sophos EDNL4UBSC 132-32 Endpoint Security & Control with 
Notes upgrade, 500-999 users - 48 mos 

- USD  

$48.92 1440 

Sophos EDNL5UBSC 132-32 Endpoint Security & Control with 
Notes upgrade, 500-999 users - 60 mos 

- USD  

$58.70 1825 

Sophos EDNM1UBSC 132-32 Endpoint Security & Control with 
Notes upgrade, 1,000-1,999 users - 12 

mos - USD  

$16.31 365 

Sophos EDNM2UBSC 132-32 Endpoint Security & Control with 
Notes upgrade, 1,000-1,999 users - 24 

mos - USD  

$24.46 720 

Sophos EDNM3UBSC 132-32 Endpoint Security & Control with 
Notes upgrade, 1,000-1,999 users - 36 

mos - USD  

$32.61 1095 

Sophos EDNM4UBSC 132-32 Endpoint Security & Control with 
Notes upgrade, 1,000-1,999 users - 48 

mos - USD  

$40.77 1440 

Sophos EDNM5UBSC 132-32 Endpoint Security & Control with 
Notes upgrade, 1,000-1,999 users - 60 

mos - USD  

$48.92 1825 
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Sophos EDNN1UBSC 132-32 Endpoint Security & Control with 
Notes upgrade, 2,000-4,999 users - 12 

mos - USD  

$13.21 365 

Sophos EDNN2UBSC 132-32 Endpoint Security & Control with 
Notes upgrade, 2,000-4,999 users - 24 

mos - USD  

$19.81 720 

Sophos EDNN3UBSC 132-32 Endpoint Security & Control with 
Notes upgrade, 2,000-4,999 users - 36 

mos - USD  

$26.42 1095 

Sophos EDNN4UBSC 132-32 Endpoint Security & Control with 
Notes upgrade, 2,000-4,999 users - 48 

mos - USD  

$33.02 1440 

Sophos EDNN5UBSC 132-32 Endpoint Security & Control with 
Notes upgrade, 2,000-4,999 users - 60 

mos - USD  

$39.62 1825 

Sophos EMBD1UBSC 132-32 Endpoint + Email Security & Control, 
5-9 users - 12 mos - USD  

$105.54 365 

Sophos EMBD2UBSC 132-32 Endpoint + Email Security & Control, 
5-9 users - 24 mos - USD  

$158.31 720 

Sophos EMBD3UBSC 132-32 Endpoint + Email Security & Control, 
5-9 users - 36 mos - USD  

$211.08 1095 

Sophos EMBD4UBSC 132-32 Endpoint + Email Security & Control, 
5-9 users - 48 mos - USD  

$263.85 1440 

Sophos EMBD5UBSC 132-32 Endpoint + Email Security & Control, 
5-9 users - 60 mos - USD  

$316.62 1825 

Sophos EMBE1UBSC 132-32 Endpoint + Email Security & Control, 
10-14 users - 12 mos - USD  

$79.25 365 

Sophos EMBE2UBSC 132-32 Endpoint + Email Security & Control, 
10-14 users - 24 mos - USD  

$118.87 720 

Sophos EMBE3UBSC 132-32 Endpoint + Email Security & Control, 
10-14 users - 36 mos - USD  

$158.50 1095 

Sophos EMBE4UBSC 132-32 Endpoint + Email Security & Control, 
10-14 users - 48 mos - USD  

$198.12 1440 

Sophos EMBE5UBSC 132-32 Endpoint + Email Security & Control, 
10-14 users - 60 mos - USD  

$237.75 1825 

Sophos EMBF1UBSC 132-32 Endpoint + Email Security & Control, 
15-24 users - 12 mos - USD  

$61.76 365 

Sophos EMBF2UBSC 132-32 Endpoint + Email Security & Control, 
15-24 users - 24 mos - USD  

$92.64 720 

Sophos EMBF3UBSC 132-32 Endpoint + Email Security & Control, 
15-24 users - 36 mos - USD  

$123.52 1095 

Sophos EMBF4UBSC 132-32 Endpoint + Email Security & Control, 
15-24 users - 48 mos - USD  

$154.41 1440 
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Sophos EMBF5UBSC 132-32 Endpoint + Email Security & Control, 
15-24 users - 60 mos - USD  

$185.29 1825 

Sophos EMBG1UBSC 132-32 Endpoint + Email Security & Control, 
25-49 users - 12 mos - USD  

$48.43 365 

Sophos EMBG2UBSC 132-32 Endpoint + Email Security & Control, 
25-49 users - 24 mos - USD  

$72.65 720 

Sophos EMBG3UBSC 132-32 Endpoint + Email Security & Control, 
25-49 users - 36 mos - USD  

$96.86 1095 

Sophos EMBG4UBSC 132-32 Endpoint + Email Security & Control, 
25-49 users - 48 mos - USD  

$121.08 1440 

Sophos EMBG5UBSC 132-32 Endpoint + Email Security & Control, 
25-49 users - 60 mos - USD  

$145.29 1825 

Sophos EMBH1UBSC 132-32 Endpoint + Email Security & Control, 
50-99 users - 12 mos - USD  

$42.19 365 

Sophos EMBH2UBSC 132-32 Endpoint + Email Security & Control, 
50-99 users - 24 mos - USD  

$63.29 720 

Sophos EMBH3UBSC 132-32 Endpoint + Email Security & Control, 
50-99 users - 36 mos - USD  

$84.39 1095 

Sophos EMBH4UBSC 132-32 Endpoint + Email Security & Control, 
50-99 users - 48 mos - USD  

$105.49 1440 

Sophos EMBH5UBSC 132-32 Endpoint + Email Security & Control, 
50-99 users - 60 mos - USD  

$126.58 1825 

Sophos EMBJ1UBSC 132-32 Endpoint + Email Security & Control, 
100-199 users - 12 mos - USD  

$36.32 365 

Sophos EMBJ2UBSC 132-32 Endpoint + Email Security & Control, 
100-199 users - 24 mos - USD  

$54.49 720 

Sophos EMBJ3UBSC 132-32 Endpoint + Email Security & Control, 
100-199 users - 36 mos - USD  

$72.65 1095 

Sophos EMBJ4UBSC 132-32 Endpoint + Email Security & Control, 
100-199 users - 48 mos - USD  

$90.81 1440 

Sophos EMBJ5UBSC 132-32 Endpoint + Email Security & Control, 
100-199 users - 60 mos - USD  

$108.97 1825 

Sophos EMBK1UBSC 132-32 Endpoint + Email Security & Control, 
200-499 users - 12 mos - USD  

$30.21 365 
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Sophos EMBK2UBSC 132-32 Endpoint + Email Security & Control, 
200-499 users - 24 mos - USD  

$45.31 720 

Sophos EMBK3UBSC 132-32 Endpoint + Email Security & Control, 
200-499 users - 36 mos - USD  

$60.41 1095 

Sophos EMBK4UBSC 132-32 Endpoint + Email Security & Control, 
200-499 users - 48 mos - USD  

$75.51 1440 

Sophos EMBK5UBSC 132-32 Endpoint + Email Security & Control, 
200-499 users - 60 mos - USD  

$90.62 1825 

Sophos EMBL1UBSC 132-32 Endpoint + Email Security & Control, 
500-999 users - 12 mos - USD  

$24.34 365 

Sophos EMBL2UBSC 132-32 Endpoint + Email Security & Control, 
500-999 users - 24 mos - USD  

$36.50 720 

Sophos EMBL3UBSC 132-32 Endpoint + Email Security & Control, 
500-999 users - 36 mos - USD  

$48.67 1095 

Sophos EMBL4UBSC 132-32 Endpoint + Email Security & Control, 
500-999 users - 48 mos - USD  

$60.84 1440 

Sophos EMBL5UBSC 132-32 Endpoint + Email Security & Control, 
500-999 users - 60 mos - USD  

$73.01 1825 

Sophos EMBM1UBSC 132-32 Endpoint + Email Security & Control, 
1,000-1,999 users - 12 mos - USD  

$20.30 365 

Sophos EMBM2UBSC 132-32 Endpoint + Email Security & Control, 
1,000-1,999 users - 24 mos - USD  

$30.46 720 

Sophos EMBM3UBSC 132-32 Endpoint + Email Security & Control, 
1,000-1,999 users - 36 mos - USD  

$40.61 1095 

Sophos EMBM4UBSC 132-32 Endpoint + Email Security & Control, 
1,000-1,999 users - 48 mos - USD  

$50.76 1440 

Sophos EMBM5UBSC 132-32 Endpoint + Email Security & Control, 
1,000-1,999 users - 60 mos - USD  

$60.91 1825 

Sophos EMBN1UBSC 132-32 Endpoint + Email Security & Control, 
2,000-4,999 users - 12 mos - USD  

$16.27 365 

Sophos EMBN2UBSC 132-32 Endpoint + Email Security & Control, 
2,000-4,999 users - 24 mos - USD  

$24.40 720 

Sophos EMBN3UBSC 132-32 Endpoint + Email Security & Control, 
2,000-4,999 users - 36 mos - USD  

$32.53 1095 
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Sophos EMBN4UBSC 132-32 Endpoint + Email Security & Control, 
2,000-4,999 users - 48 mos - USD  

$40.67 1440 

Sophos EMBN5UBSC 132-32 Endpoint + Email Security & Control, 
2,000-4,999 users - 60 mos - USD  

$48.80 1825 

Sophos EMLD1UBSC 132-32 Email Security & Control, 5-9 users - 
12 mos - USD  

$59.36 365 

Sophos EMLD2UBSC 132-32 Email Security & Control, 5-9 users - 
24 mos - USD  

$89.03 720 

Sophos EMLD3UBSC 132-32 Email Security & Control, 5-9 users - 
36 mos - USD  

$118.71 1095 

Sophos EMLD4UBSC 132-32 Email Security & Control, 5-9 users - 
48 mos - USD  

$148.39 1440 

Sophos EMLD5UBSC 132-32 Email Security & Control, 5-9 users - 
60 mos - USD  

$178.07 1825 

Sophos EMLE1UBSC 132-32 Email Security & Control, 10-14 users - 
12 mos - USD  

$44.52 365 

Sophos EMLE2UBSC 132-32 Email Security & Control, 10-14 users - 
24 mos - USD  

$66.77 720 

Sophos EMLE3UBSC 132-32 Email Security & Control, 10-14 users - 
36 mos - USD  

$89.03 1095 

Sophos EMLE4UBSC 132-32 Email Security & Control, 10-14 users - 
48 mos - USD  

$111.29 1440 

Sophos EMLE5UBSC 132-32 Email Security & Control, 10-14 users - 
60 mos - USD  

$133.55 1825 

Sophos EMLF1UBSC 132-32 Email Security & Control, 15-24 users - 
12 mos - USD  

$34.73 365 

Sophos EMLF2UBSC 132-32 Email Security & Control, 15-24 users - 
24 mos - USD  

$52.10 720 

Sophos EMLF3UBSC 132-32 Email Security & Control, 15-24 users - 
36 mos - USD  

$69.47 1095 

Sophos EMLF4UBSC 132-32 Email Security & Control, 15-24 users - 
48 mos - USD  

$86.83 1440 

Sophos EMLF5UBSC 132-32 Email Security & Control, 15-24 users - 
60 mos - USD  

$104.20 1825 

Sophos EMLG1UBSC 132-32 Email Security & Control, 25-49 users - 
12 mos - USD  

$27.23 365 

Sophos EMLG2UBSC 132-32 Email Security & Control, 25-49 users - 
24 mos - USD  

$40.85 720 

Sophos EMLG3UBSC 132-32 Email Security & Control, 25-49 users - 
36 mos - USD  

$54.46 1095 

Sophos EMLG4UBSC 132-32 Email Security & Control, 25-49 users - 
48 mos - USD  

$68.08 1440 

Sophos EMLG5UBSC 132-32 Email Security & Control, 25-49 users - 
60 mos - USD  

$81.70 1825 

Sophos EMLH1UBSC 132-32 Email Security & Control, 50-99 users - 
12 mos - USD  

$23.81 365 

Sophos EMLH2UBSC 132-32 Email Security & Control, 50-99 users - 
24 mos - USD  

$35.71 720 

Sophos EMLH3UBSC 132-32 Email Security & Control, 50-99 users - 
36 mos - USD  

$47.61 1095 
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Sophos EMLH4UBSC 132-32 Email Security & Control, 50-99 users - 
48 mos - USD  

$59.52 1440 

Sophos EMLH5UBSC 132-32 Email Security & Control, 50-99 users - 
60 mos - USD  

$71.42 1825 

Sophos EMLJ1UBSC 132-32 Email Security & Control, 100-199 
users - 12 mos - USD  

$20.38 365 

Sophos EMLJ2UBSC 132-32 Email Security & Control, 100-199 
users - 24 mos - USD  

$30.57 720 

Sophos EMLJ3UBSC 132-32 Email Security & Control, 100-199 
users - 36 mos - USD  

$40.77 1095 

Sophos EMLJ4UBSC 132-32 Email Security & Control, 100-199 
users - 48 mos - USD  

$50.96 1440 

Sophos EMLJ5UBSC 132-32 Email Security & Control, 100-199 
users - 60 mos - USD  

$61.15 1825 

Sophos EMLK1UBSC 132-32 Email Security & Control, 200-499 
users - 12 mos - USD  

$16.96 365 

Sophos EMLK2UBSC 132-32 Email Security & Control, 200-499 
users - 24 mos - USD  

$25.44 720 

Sophos EMLK3UBSC 132-32 Email Security & Control, 200-499 
users - 36 mos - USD  

$33.92 1095 

Sophos EMLK4UBSC 132-32 Email Security & Control, 200-499 
users - 48 mos - USD  

$42.40 1440 

Sophos EMLK5UBSC 132-32 Email Security & Control, 200-499 
users - 60 mos - USD  

$50.88 1825 

Sophos EMLL1UBSC 132-32 Email Security & Control, 500-999 
users - 12 mos - USD  

$13.70 365 

Sophos EMLL2UBSC 132-32 Email Security & Control, 500-999 
users - 24 mos - USD  

$20.55 720 

Sophos EMLL3UBSC 132-32 Email Security & Control, 500-999 
users - 36 mos - USD  

$27.39 1095 

Sophos EMLL4UBSC 132-32 Email Security & Control, 500-999 
users - 48 mos - USD  

$34.24 1440 

Sophos EMLL5UBSC 132-32 Email Security & Control, 500-999 
users - 60 mos - USD  

$41.09 1825 

Sophos EMLM1UBSC 132-32 Email Security & Control, 1,000-1,999 
users - 12 mos - USD  

$11.41 365 

Sophos EMLM2UBSC 132-32 Email Security & Control, 1,000-1,999 
users - 24 mos - USD  

$17.12 720 

Sophos EMLM3UBSC 132-32 Email Security & Control, 1,000-1,999 
users - 36 mos - USD  

$22.83 1095 

Sophos EMLM4UBSC 132-32 Email Security & Control, 1,000-1,999 
users - 48 mos - USD  

$28.54 1440 

Sophos EMLM5UBSC 132-32 Email Security & Control, 1,000-1,999 
users - 60 mos - USD  

$34.24 1825 

Sophos EMLN1UBSC 132-32 Email Security & Control, 2,000-4,999 
users - 12 mos - USD  

$9.13 365 

Sophos EMLN2UBSC 132-32 Email Security & Control, 2,000-4,999 
users - 24 mos - USD  

$13.70 720 

Sophos EMLN3UBSC 132-32 Email Security & Control, 2,000-4,999 
users - 36 mos - USD  

$18.26 1095 

Sophos EMLN4UBSC 132-32 Email Security & Control, 2,000-4,999 
users - 48 mos - USD  

$22.83 1440 
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Sophos EMLN5UBSC 132-32 Email Security & Control, 2,000-4,999 
users - 60 mos - USD  

$27.39 1825 

Sophos ENTJ1UBSC 132-32 Enterprise Security & Control, 100-199 
users - 12 mos - USD  

$48.76 365 

Sophos ENTJ2UBSC 132-32 Enterprise Security & Control, 100-199 
users - 24 mos - USD  

$73.13 720 

Sophos ENTJ3UBSC 132-32 Enterprise Security & Control, 100-199 
users - 36 mos - USD  

$97.51 1095 

Sophos ENTJ4UBSC 132-32 Enterprise Security & Control, 100-199 
users - 48 mos - USD  

$121.89 1440 

Sophos ENTJ5UBSC 132-32 Enterprise Security & Control, 100-199 
users - 60 mos - USD  

$146.27 1825 

Sophos ENTK1UBSC 132-32 Enterprise Security & Control, 200-499 
users - 12 mos - USD  

$40.77 365 

Sophos ENTK2UBSC 132-32 Enterprise Security & Control, 200-499 
users - 24 mos - USD  

$61.15 720 

Sophos ENTK3UBSC 132-32 Enterprise Security & Control, 200-499 
users - 36 mos - USD  

$81.53 1095 

Sophos ENTK4UBSC 132-32 Enterprise Security & Control, 200-499 
users - 48 mos - USD  

$101.92 1440 

Sophos ENTK5UBSC 132-32 Enterprise Security & Control, 200-499 
users - 60 mos - USD  

$122.30 1825 

Sophos ENTL1UBSC 132-32 Enterprise Security & Control, 500-999 
users - 12 mos - USD  

$32.61 365 

Sophos ENTL2UBSC 132-32 Enterprise Security & Control, 500-999 
users - 24 mos - USD  

$48.92 720 

Sophos ENTL3UBSC 132-32 Enterprise Security & Control, 500-999 
users - 36 mos - USD  

$65.23 1095 

Sophos ENTL4UBSC 132-32 Enterprise Security & Control, 500-999 
users - 48 mos - USD  

$81.53 1440 

Sophos ENTL5UBSC 132-32 Enterprise Security & Control, 500-999 
users - 60 mos - USD  

$97.84 1825 

Sophos ENTM1UBSC 132-32 Enterprise Security & Control, 1,000-
1,999 users - 12 mos - USD  

$27.23 365 

Sophos ENTM2UBSC 132-32 Enterprise Security & Control, 1,000-
1,999 users - 24 mos - USD  

$40.85 720 

Sophos ENTM3UBSC 132-32 Enterprise Security & Control, 1,000-
1,999 users - 36 mos - USD  

$54.46 1095 

Sophos ENTM4UBSC 132-32 Enterprise Security & Control, 1,000-
1,999 users - 48 mos - USD  

$68.08 1440 

Sophos ENTM5UBSC 132-32 Enterprise Security & Control, 1,000-
1,999 users - 60 mos - USD  

$81.70 1825 

Sophos ENTN1UBSC 132-32 Enterprise Security & Control, 2,000-
4,999 users - 12 mos - USD  

$21.69 365 

Sophos ENTN2UBSC 132-32 Enterprise Security & Control, 2,000-
4,999 users - 24 mos - USD  

$32.53 720 

Sophos ENTN3UBSC 132-32 Enterprise Security & Control, 2,000-
4,999 users - 36 mos - USD  

$43.38 1095 

Sophos ENTN4UBSC 132-32 Enterprise Security & Control, 2,000-
4,999 users - 48 mos - USD  

$54.22 1440 

Sophos ENTN5UBSC 132-32 Enterprise Security & Control, 2,000-
4,999 users - 60 mos - USD  

$65.06 1825 
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Sophos EPTD1UBSC 132-32 Endpoint Security & Control, 5-9 users 
- 12 mos - USD  

$81.37 365 

Sophos EPTD2UBSC 132-32 Endpoint Security & Control, 5-9 users 
- 24 mos - USD  

$122.05 720 

Sophos EPTD3UBSC 132-32 Endpoint Security & Control, 5-9 users 
- 36 mos - USD  

$162.74 1095 

Sophos EPTD4UBSC 132-32 Endpoint Security & Control, 5-9 users 
- 48 mos - USD  

$203.42 1440 

Sophos EPTD5UBSC 132-32 Endpoint Security & Control, 5-9 users 
- 60 mos - USD  

$244.11 1825 

Sophos EPTE1UBSC 132-32 Endpoint Security & Control, 10-14 
users - 12 mos - USD  

$61.15 365 

Sophos EPTE2UBSC 132-32 Endpoint Security & Control, 10-14 
users - 24 mos - USD  

$91.72 720 

Sophos EPTE3UBSC 132-32 Endpoint Security & Control, 10-14 
users - 36 mos - USD  

$122.30 1095 

Sophos EPTE4UBSC 132-32 Endpoint Security & Control, 10-14 
users - 48 mos - USD  

$152.87 1440 

Sophos EPTE5UBSC 132-32 Endpoint Security & Control, 10-14 
users - 60 mos - USD  

$183.45 1825 

Sophos EPTF1UBSC 132-32 Endpoint Security & Control, 15-24 
users - 12 mos - USD  

$47.61 365 

Sophos EPTF2UBSC 132-32 Endpoint Security & Control, 15-24 
users - 24 mos - USD  

$71.42 720 

Sophos EPTF3UBSC 132-32 Endpoint Security & Control, 15-24 
users - 36 mos - USD  

$95.23 1095 

Sophos EPTF4UBSC 132-32 Endpoint Security & Control, 15-24 
users - 48 mos - USD  

$119.04 1440 

Sophos EPTF5UBSC 132-32 Endpoint Security & Control, 15-24 
users - 60 mos - USD  

$142.84 1825 

Sophos EPTG1UBSC 132-32 Endpoint Security & Control, 25-49 
users - 12 mos - USD  

$37.34 365 

Sophos EPTG2UBSC 132-32 Endpoint Security & Control, 25-49 
users - 24 mos - USD  

$56.01 720 

Sophos EPTG3UBSC 132-32 Endpoint Security & Control, 25-49 
users - 36 mos - USD  

$74.68 1095 

Sophos EPTG4UBSC 132-32 Endpoint Security & Control, 25-49 
users - 48 mos - USD  

$93.35 1440 

Sophos EPTG5UBSC 132-32 Endpoint Security & Control, 25-49 
users - 60 mos - USD  

$112.02 1825 

Sophos EPTH1UBSC 132-32 Endpoint Security & Control, 50-99 
users - 12 mos - USD  

$32.45 365 

Sophos EPTH2UBSC 132-32 Endpoint Security & Control, 50-99 
users - 24 mos - USD  

$48.67 720 

Sophos EPTH3UBSC 132-32 Endpoint Security & Control, 50-99 
users - 36 mos - USD  

$64.90 1095 

Sophos EPTH4UBSC 132-32 Endpoint Security & Control, 50-99 
users - 48 mos - USD  

$81.12 1440 

Sophos EPTH5UBSC 132-32 Endpoint Security & Control, 50-99 
users - 60 mos - USD  

$97.35 1825 

Sophos EPTJ1UBSC 132-32 Endpoint Security & Control, 100-199 
users - 12 mos - USD  

$28.05 365 
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Sophos EPTJ2UBSC 132-32 Endpoint Security & Control, 100-199 
users - 24 mos - USD  

$42.07 720 

Sophos EPTJ3UBSC 132-32 Endpoint Security & Control, 100-199 
users - 36 mos - USD  

$56.09 1095 

Sophos EPTJ4UBSC 132-32 Endpoint Security & Control, 100-199 
users - 48 mos - USD  

$70.12 1440 

Sophos EPTJ5UBSC 132-32 Endpoint Security & Control, 100-199 
users - 60 mos - USD  

$84.14 1825 

Sophos EPTK1UBSC 132-32 Endpoint Security & Control, 200-499 
users - 12 mos - USD  

$23.32 365 

Sophos EPTK2UBSC 132-32 Endpoint Security & Control, 200-499 
users - 24 mos - USD  

$34.98 720 

Sophos EPTK3UBSC 132-32 Endpoint Security & Control, 200-499 
users - 36 mos - USD  

$46.64 1095 

Sophos EPTK4UBSC 132-32 Endpoint Security & Control, 200-499 
users - 48 mos - USD  

$58.30 1440 

Sophos EPTK5UBSC 132-32 Endpoint Security & Control, 200-499 
users - 60 mos - USD  

$69.95 1825 

Sophos EPTL1UBSC 132-32 Endpoint Security & Control, 500-999 
users - 12 mos - USD  

$18.75 365 

Sophos EPTL2UBSC 132-32 Endpoint Security & Control, 500-999 
users - 24 mos - USD  

$28.13 720 

Sophos EPTL3UBSC 132-32 Endpoint Security & Control, 500-999 
users - 36 mos - USD  

$37.50 1095 

Sophos EPTL4UBSC 132-32 Endpoint Security & Control, 500-999 
users - 48 mos - USD  

$46.88 1440 

Sophos EPTL5UBSC 132-32 Endpoint Security & Control, 500-999 
users - 60 mos - USD  

$56.26 1825 

Sophos EPTM1UBSC 132-32 Endpoint Security & Control, 1,000-
1,999 users - 12 mos - USD  

$15.65 365 

Sophos EPTM2UBSC 132-32 Endpoint Security & Control, 1,000-
1,999 users - 24 mos - USD  

$23.48 720 

Sophos EPTM3UBSC 132-32 Endpoint Security & Control, 1,000-
1,999 users - 36 mos - USD  

$31.31 1095 

Sophos EPTM4UBSC 132-32 Endpoint Security & Control, 1,000-
1,999 users - 48 mos - USD  

$39.14 1440 

Sophos EPTM5UBSC 132-32 Endpoint Security & Control, 1,000-
1,999 users - 60 mos - USD  

$46.96 1825 

Sophos EPTN1UBSC 132-32 Endpoint Security & Control, 2,000-
4,999 users - 12 mos - USD  

$12.56 365 

Sophos EPTN2UBSC 132-32 Endpoint Security & Control, 2,000-
4,999 users - 24 mos - USD  

$18.83 720 

Sophos EPTN3UBSC 132-32 Endpoint Security & Control, 2,000-
4,999 users - 36 mos - USD  

$25.11 1095 

Sophos EPTN4UBSC 132-32 Endpoint Security & Control, 2,000-
4,999 users - 48 mos - USD  

$31.39 1440 

Sophos EPTN5UBSC 132-32 Endpoint Security & Control, 2,000-
4,999 users - 60 mos - USD  

$37.67 1825 

Sophos ETNJ1UBSC 132-32 Enterprise Security & Control with 
NAC Advanced, 100-199 users - 12 

mos - USD  

$56.91 365 
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Sophos ETNJ2UBSC 132-32 Enterprise Security & Control with 
NAC Advanced, 100-199 users - 24 

mos - USD  

$85.36 720 

Sophos ETNJ3UBSC 132-32 Enterprise Security & Control with 
NAC Advanced, 100-199 users - 36 

mos - USD  

$113.82 1095 

Sophos ETNJ4UBSC 132-32 Enterprise Security & Control with 
NAC Advanced, 100-199 users - 48 

mos - USD  

$142.27 1440 

Sophos ETNJ5UBSC 132-32 Enterprise Security & Control with 
NAC Advanced, 100-199 users - 60 

mos - USD  

$170.73 1825 

Sophos ETNK1UBSC 132-32 Enterprise Security & Control with 
NAC Advanced, 200-499 users - 12 

mos - USD  

$47.61 365 

Sophos ETNK2UBSC 132-32 Enterprise Security & Control with 
NAC Advanced, 200-499 users - 24 

mos - USD  

$71.42 720 

Sophos ETNK3UBSC 132-32 Enterprise Security & Control with 
NAC Advanced, 200-499 users - 36 

mos - USD  

$95.23 1095 

Sophos ETNK4UBSC 132-32 Enterprise Security & Control with 
NAC Advanced, 200-499 users - 48 

mos - USD  

$119.04 1440 

Sophos ETNK5UBSC 132-32 Enterprise Security & Control with 
NAC Advanced, 200-499 users - 60 

mos - USD  

$142.84 1825 

Sophos ETNL1UBSC 132-32 Enterprise Security & Control with 
NAC Advanced, 500-999 users - 12 

mos - USD  

$38.16 365 

Sophos ETNL2UBSC 132-32 Enterprise Security & Control with 
NAC Advanced, 500-999 users - 24 

mos - USD  

$57.24 720 

Sophos ETNL3UBSC 132-32 Enterprise Security & Control with 
NAC Advanced, 500-999 users - 36 

mos - USD  

$76.31 1095 

Sophos ETNL4UBSC 132-32 Enterprise Security & Control with 
NAC Advanced, 500-999 users - 48 

mos - USD  

$95.39 1440 

Sophos ETNL5UBSC 132-32 Enterprise Security & Control with 
NAC Advanced, 500-999 users - 60 

mos - USD  

$114.47 1825 

Sophos ETNM1UBSC 132-32 Enterprise Security & Control with 
NAC Advanced, 1,000-1,999 users - 12 

mos - USD  

$31.80 365 

Sophos ETNM2UBSC 132-32 Enterprise Security & Control with 
NAC Advanced, 1,000-1,999 users - 24 

mos - USD  

$47.70 720 

Sophos ETNM3UBSC 132-32 Enterprise Security & Control with 
NAC Advanced, 1,000-1,999 users - 36 

mos - USD  

$63.59 1095 
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Sophos ETNM4UBSC 132-32 Enterprise Security & Control with 
NAC Advanced, 1,000-1,999 users - 48 

mos - USD  

$79.49 1440 

Sophos ETNM5UBSC 132-32 Enterprise Security & Control with 
NAC Advanced, 1,000-1,999 users - 60 

mos - USD  

$95.39 1825 

Sophos ETNN1UBSC 132-32 Enterprise Security & Control with 
NAC Advanced, 2,000-4,999 users - 12 

mos - USD  

$25.44 365 

Sophos ETNN2UBSC 132-32 Enterprise Security & Control with 
NAC Advanced, 2,000-4,999 users - 24 

mos - USD  

$38.16 720 

Sophos ETNN3UBSC 132-32 Enterprise Security & Control with 
NAC Advanced, 2,000-4,999 users - 36 

mos - USD  

$50.88 1095 

Sophos ETNN4UBSC 132-32 Enterprise Security & Control with 
NAC Advanced, 2,000-4,999 users - 48 

mos - USD  

$63.59 1440 

Sophos ETNN5UBSC 132-32 Enterprise Security & Control with 
NAC Advanced, 2,000-4,999 users - 60 

mos - USD  

$76.31 1825 

Sophos EUCD1UBSC 132-32 Endpoint S&C Upg, 5-9 users - 12 mos 
- USD  

$61.15 365 

Sophos EUCD2UBSC 132-32 Endpoint S&C Upg, 5-9 users - 24 mos 
- USD  

$91.72 720 

Sophos EUCD3UBSC 132-32 Endpoint S&C Upg, 5-9 users - 36 mos 
- USD  

$122.30 1095 

Sophos EUCD4UBSC 132-32 Endpoint S&C Upg, 5-9 users - 48 mos 
- USD  

$152.87 1440 

Sophos EUCD5UBSC 132-32 Endpoint S&C Upg, 5-9 users - 60 mos 
- USD  

$183.45 1825 

Sophos EUCE1UBSC 132-32 Endpoint S&C Upg, 10-14 users - 12 
mos - USD  

$45.82 365 

Sophos EUCE2UBSC 132-32 Endpoint S&C Upg, 10-14 users - 24 
mos - USD  

$68.73 720 

Sophos EUCE3UBSC 132-32 Endpoint S&C Upg, 10-14 users - 36 
mos - USD  

$91.64 1095 

Sophos EUCE4UBSC 132-32 Endpoint S&C Upg, 10-14 users - 48 
mos - USD  

$114.55 1440 

Sophos EUCE5UBSC 132-32 Endpoint S&C Upg, 10-14 users - 60 
mos - USD  

$137.46 1825 

Sophos EUCF1UBSC 132-32 Endpoint S&C Upg, 15-24 users - 12 
mos - USD  

$35.71 365 

Sophos EUCF2UBSC 132-32 Endpoint S&C Upg, 15-24 users - 24 
mos - USD  

$53.57 720 

Sophos EUCF3UBSC 132-32 Endpoint S&C Upg, 15-24 users - 36 
mos - USD  

$71.42 1095 

Sophos EUCF4UBSC 132-32 Endpoint S&C Upg, 15-24 users - 48 
mos - USD  

$89.28 1440 

Sophos EUCF5UBSC 132-32 Endpoint S&C Upg, 15-24 users - 60 
mos - USD  

$107.13 1825 

Sophos EUCG1UBSC 132-32 Endpoint S&C Upg, 25-49 users - 12 
mos - USD  

$28.05 365 
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Sophos EUCG2UBSC 132-32 Endpoint S&C Upg, 25-49 users - 24 
mos - USD  

$42.07 720 

Sophos EUCG3UBSC 132-32 Endpoint S&C Upg, 25-49 users - 36 
mos - USD  

$56.09 1095 

Sophos EUCG4UBSC 132-32 Endpoint S&C Upg, 25-49 users - 48 
mos - USD  

$70.12 1440 

Sophos EUCG5UBSC 132-32 Endpoint S&C Upg, 25-49 users - 60 
mos - USD  

$84.14 1825 

Sophos EUCH1UBSC 132-32 Endpoint S&C Upg, 50-99 users - 12 
mos - USD  

$24.46 365 

Sophos EUCH2UBSC 132-32 Endpoint S&C Upg, 50-99 users - 24 
mos - USD  

$36.69 720 

Sophos EUCH3UBSC 132-32 Endpoint S&C Upg, 50-99 users - 36 
mos - USD  

$48.92 1095 

Sophos EUCH4UBSC 132-32 Endpoint S&C Upg, 50-99 users - 48 
mos - USD  

$61.15 1440 

Sophos EUCH5UBSC 132-32 Endpoint S&C Upg, 50-99 users - 60 
mos - USD  

$73.38 1825 

Sophos EUCJ1UBSC 132-32 Endpoint S&C Upg, 100-199 users - 12 
mos - USD  

$21.04 365 

Sophos EUCJ2UBSC 132-32 Endpoint S&C Upg, 100-199 users - 24 
mos - USD  

$31.55 720 

Sophos EUCJ3UBSC 132-32 Endpoint S&C Upg, 100-199 users - 36 
mos - USD  

$42.07 1095 

Sophos EUCJ4UBSC 132-32 Endpoint S&C Upg, 100-199 users - 48 
mos - USD  

$52.59 1440 

Sophos EUCJ5UBSC 132-32 Endpoint S&C Upg, 100-199 users - 60 
mos - USD  

$63.11 1825 

Sophos EUCK1UBSC 132-32 Endpoint S&C Upg, 200-499 users - 12 
mos - USD  

$17.45 365 

Sophos EUCK2UBSC 132-32 Endpoint S&C Upg, 200-499 users - 24 
mos - USD  

$26.17 720 

Sophos EUCK3UBSC 132-32 Endpoint S&C Upg, 200-499 users - 36 
mos - USD  

$34.90 1095 

Sophos EUCK4UBSC 132-32 Endpoint S&C Upg, 200-499 users - 48 
mos - USD  

$43.62 1440 

Sophos EUCK5UBSC 132-32 Endpoint S&C Upg, 200-499 users - 60 
mos - USD  

$52.34 1825 

Sophos EUCL1UBSC 132-32 Endpoint S&C Upg, 500-999 users - 12 
mos - USD  

$14.02 365 

Sophos EUCL2UBSC 132-32 Endpoint S&C Upg, 500-999 users - 24 
mos - USD  

$21.04 720 

Sophos EUCL3UBSC 132-32 Endpoint S&C Upg, 500-999 users - 36 
mos - USD  

$28.05 1095 

Sophos EUCL4UBSC 132-32 Endpoint S&C Upg, 500-999 users - 48 
mos - USD  

$35.06 1440 

Sophos EUCL5UBSC 132-32 Endpoint S&C Upg, 500-999 users - 60 
mos - USD  

$42.07 1825 

Sophos EUCM1UBSC 132-32 Endpoint S&C Upg, 1,000-1,999 users 
- 12 mos - USD  

$11.74 365 

Sophos EUCM2UBSC 132-32 Endpoint S&C Upg, 1,000-1,999 users 
- 24 mos - USD  

$17.61 720 
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Sophos EUCM3UBSC 132-32 Endpoint S&C Upg, 1,000-1,999 users 
- 36 mos - USD  

$23.48 1095 

Sophos EUCM4UBSC 132-32 Endpoint S&C Upg, 1,000-1,999 users 
- 48 mos - USD  

$29.35 1440 

Sophos EUCM5UBSC 132-32 Endpoint S&C Upg, 1,000-1,999 users 
- 60 mos - USD  

$35.22 1825 

Sophos EUCN1UBSC 132-32 Endpoint S&C Upg, 2,000-4,999 users 
- 12 mos - USD  

$9.46 365 

Sophos EUCN2UBSC 132-32 Endpoint S&C Upg, 2,000-4,999 users 
- 24 mos - USD  

$14.19 720 

Sophos EUCN3UBSC 132-32 Endpoint S&C Upg, 2,000-4,999 users 
- 36 mos - USD  

$18.92 1095 

Sophos EUCN4UBSC 132-32 Endpoint S&C Upg, 2,000-4,999 users 
- 48 mos - USD  

$23.64 1440 

Sophos EUCN5UBSC 132-32 Endpoint S&C Upg, 2,000-4,999 users 
- 60 mos - USD  

$28.37 1825 

Sophos EWBJ1UBSC 132-32 Endpoint + Web Security & Control, 
100-199 users - 12 mos - USD  

$41.09 365 

Sophos EWBJ2UBSC 132-32 Endpoint + Web Security & Control, 
100-199 users - 24 mos - USD  

$61.64 720 

Sophos EWBJ3UBSC 132-32 Endpoint + Web Security & Control, 
100-199 users - 36 mos - USD  

$82.18 1095 

Sophos EWBJ4UBSC 132-32 Endpoint + Web Security & Control, 
100-199 users - 48 mos - USD  

$102.73 1440 

Sophos EWBJ5UBSC 132-32 Endpoint + Web Security & Control, 
100-199 users - 60 mos - USD  

$123.28 1825 

Sophos EWBK1UBSC 132-32 Endpoint + Web Security & Control, 
200-499 users - 12 mos - USD  

$34.24 365 

Sophos EWBK2UBSC 132-32 Endpoint + Web Security & Control, 
200-499 users - 24 mos - USD  

$51.37 720 

Sophos EWBK3UBSC 132-32 Endpoint + Web Security & Control, 
200-499 users - 36 mos - USD  

$68.49 1095 

Sophos EWBK4UBSC 132-32 Endpoint + Web Security & Control, 
200-499 users - 48 mos - USD  

$85.61 1440 

Sophos EWBK5UBSC 132-32 Endpoint + Web Security & Control, 
200-499 users - 60 mos - USD  

$102.73 1825 

Sophos EWBL1UBSC 132-32 Endpoint + Web Security & Control, 
500-999 users - 12 mos - USD  

$27.52 365 

Sophos EWBL2UBSC 132-32 Endpoint + Web Security & Control, 
500-999 users - 24 mos - USD  

$41.28 720 
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Sophos EWBL3UBSC 132-32 Endpoint + Web Security & Control, 
500-999 users - 36 mos - USD  

$55.04 1095 

Sophos EWBL4UBSC 132-32 Endpoint + Web Security & Control, 
500-999 users - 48 mos - USD  

$68.80 1440 

Sophos EWBL5UBSC 132-32 Endpoint + Web Security & Control, 
500-999 users - 60 mos - USD  

$82.56 1825 

Sophos EWBM1UBSC 132-32 Endpoint + Web Security & Control, 
1,000-1,999 users - 12 mos - USD  

$22.99 365 

Sophos EWBM2UBSC 132-32 Endpoint + Web Security & Control, 
1,000-1,999 users - 24 mos - USD  

$34.49 720 

Sophos EWBM3UBSC 132-32 Endpoint + Web Security & Control, 
1,000-1,999 users - 36 mos - USD  

$45.98 1095 

Sophos EWBM4UBSC 132-32 Endpoint + Web Security & Control, 
1,000-1,999 users - 48 mos - USD  

$57.48 1440 

Sophos EWBM5UBSC 132-32 Endpoint + Web Security & Control, 
1,000-1,999 users - 60 mos - USD  

$68.98 1825 

Sophos EWBN1UBSC 132-32 Endpoint + Web Security & Control, 
2,000-4,999 users - 12 mos - USD  

$18.35 365 

Sophos EWBN2UBSC 132-32 Endpoint + Web Security & Control, 
2,000-4,999 users - 24 mos - USD  

$27.52 720 

Sophos EWBN3UBSC 132-32 Endpoint + Web Security & Control, 
2,000-4,999 users - 36 mos - USD  

$36.70 1095 

Sophos EWBN4UBSC 132-32 Endpoint + Web Security & Control, 
2,000-4,999 users - 48 mos - USD  

$45.87 1440 

Sophos EWBN5UBSC 132-32 Endpoint + Web Security & Control, 
2,000-4,999 users - 60 mos - USD  

$55.04 1825 

Sophos HSM-BDL-CTSL-C10 132-8 TimestampServer CS10 LAN - 80 
Timestamps (1024 bit) / second 

$21,459.22 30 

Sophos HSM-BDL-CTSL-C50 132-8 TimestampServer CS50 LAN - 350 
Timestamps (1024 bit) / second 

$25,959.79 30 

Sophos HSM-BDL-CTSL-SE10 132-8 TimestampServer Se10 LAN - 80 
Timestamps (1024 bit) / second 

$16,632.53 30 

Sophos HSM-BDL-CTSL-SE1000 132-8 TimestampServer Se1000 LAN - 2000 
Timestamps (1024 bit) / second 

$27,786.11 30 

Sophos HSM-BDL-CTSL-SE400 132-8 TimestampServer Se400 LAN - 1200 
Timestamps (1024 bit) / second 

$24,068.25 30 

Sophos HSM-BDL-CTSL-SE50 132-8 TimestampServer Se50 LAN - 350 
Timestamps (1024 bit) / second 

$18,654.52 30 
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Sophos HSM-BDL-SDK 132-33 CryptoServer SDK Basic - 
CryptoServer software emulator; 

compiler and tools; training (2 days);  
no CryptoServer included 

$3,783.08 30 

Sophos HSM-BDL-SDKL-C10 132-33 CryptoServer SDK CS10 LAN - 
CryptoServer SDK Basic + 
CryptoServer CS10 LAN 

$8,675.00 30 

Sophos HSM-BDL-SDKL-C50 132-33 CryptoServer SDK CS50 LAN - 
CryptoServer SDK Basic + 
CryptoServer CS50 LAN 

$9,327.26 30 

Sophos HSM-BDL-SDKL-SE10 132-33 CryptoServer SDK Se10 LAN - 
CryptoServer SDK Basic + 
CryptoServer Se10 LAN 

$7,240.04 30 

Sophos HSM-BDL-SDKL-SE1000 132-33 CryptoServer SDK Se1000 LAN - 
CryptoServer SDK Basic + 
CryptoServer Se1000 LAN 

$10,044.74 30 

Sophos HSM-BDL-SDKL-SE400 132-33 CryptoServer SDK Se400 LAN - 
CryptoServer SDK Basic + 
CryptoServer Se400 LAN 

$9,327.26 30 

Sophos HSM-BDL-SDKL-SE50 132-33 CryptoServer SDK Se50 LAN - 
CryptoServer SDK Basic + 
CryptoServer Se50 LAN 

$7,957.52 30 

Sophos HSM-BDL-SDKP-C10 132-33 CryptoServer SDK CS10 PCI - 
CryptoServer SDK Basic + 

CryptoServer CS10 PCI 

$6,522.56 30 

Sophos HSM-BDL-SDKP-C50 132-33 CryptoServer SDK CS50 PCI - 
CryptoServer SDK Basic + 

CryptoServer CS50 PCI 

$7,240.04 30 

Sophos HSM-BDL-SDKP-SE10 132-33 CryptoServer SDK Se10 PCIe - 
CryptoServer SDK Basic + 

CryptoServer Se10 PCIe 

$5,152.82 30 

Sophos HSM-BDL-SDKP-SE1000 132-33 CryptoServer SDK Se1000 PCIe - 
CryptoServer SDK Basic + 
CryptoServer Se1000 PCIe 

$7,957.52 30 

Sophos HSM-BDL-SDKP-SE400 132-33 CryptoServer SDK Se400 PCIe - 
CryptoServer SDK Basic + 
CryptoServer Se400 PCIe 

$7,240.04 30 

Sophos HSM-BDL-SDKP-SE50 132-33 CryptoServer SDK Se50 PCIe - 
CryptoServer SDK Basic + 

CryptoServer Se50 PCIe 

$5,870.30 30 

Sophos HSM-BDL-SECL-C10 132-8 SecurityServer CS10 LAN - 100 RSA 
signatures (1024 bit) / second 

$12,327.64 30 

Sophos HSM-BDL-SECL-C50 132-8 SecurityServer CS50 LAN - 500 RSA 
signatures (1024 bit) / second 

$16,828.20 30 

Sophos HSM-BDL-SECL-SE10 132-8 SecurityServer Se10 LAN - 100 RSA 
signatures (1024 bit) / second 

$7,500.94 30 

Sophos HSM-BDL-SECL-SE1000 132-8 SecurityServer Se1000 LAN - > 10.000 
RSA signatures (1024 bit) / second in 

bulk mode, 4.000 RSA signatures / 
second in single-command mode 

$18,654.52 30 
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Sophos HSM-BDL-SECL-SE400 132-8 SecurityServer Se400 LAN -  > 6.000 
RSA signatures (1024 bit) / second in 

bulk mode, 2.000 RSA signatures / 
second in single-command mode 

$14,936.66 30 

Sophos HSM-BDL-SECL-SE50 132-8 SecurityServer Se50 LAN - 500 RSA 
signatures (1024 bit) / second 

$9,522.94 30 

Sophos HSM-BDL-SECP-C10 132-8 SecurityServer CS10 PCI - 100 RSA 
signatures (1024 bit) / second 

$6,913.91 30 

Sophos HSM-BDL-SECP-C50 132-8 SecurityServer CS50 PCI - 500 RSA 
signatures (1024 bit) / second 

$11,023.13 30 

Sophos HSM-BDL-SECP-SE10 132-8 SecurityServer Se10 PCIe - 100 RSA 
signatures (1024 bit) / second 

$3,391.73 30 

Sophos HSM-BDL-SECP-SE1000 132-8 SecurityServer Se1000 PCIe - > 10.000 
RSA signatures (1024 bit) / second in 

bulk mode, 4.000 RSA signatures / 
second in single-command mode 

$11,218.80 30 

Sophos HSM-BDL-SECP-SE400 132-8 SecurityServer Se400 PCIe -  > 6.000 
RSA signatures (1024 bit) / second in 

bulk mode, 2.000 RSA signatures / 
second in single-command mode 

$8,414.10 30 

Sophos HSM-BDL-SECP-SE50 132-8 SecurityServer Se50 PCIe - 500 RSA 
signatures (1024 bit) / second 

$4,109.21 30 

Sophos HSM-LAN-REPL-BATT 132-8 Replacement battery for CryptoServer 
LAN - Big onboard replacement battery 

for CryptoServer CS- and Se-Series 
LAN 

$97.84 30 

Sophos HSM-MAINTENANCE 132-12 Support/Maintenance - support 8 x 5, 
tel.+email, 5 days reaction time 

#VALUE! 365 

Sophos HSM-MNT-SDK 132-33 CryptoServer SDK Basic - Maintenance 
+ support (1 year) for CryptoServer 

SDK Basic 

$3,783.08 30 

Sophos HSM-MNT-SDKL-C10 132-33 CryptoServer SDK CS10 LAN - 
Maintenance + support (1 year) for 

CryptoServer SDK CS10 LAN 

$5,413.72 30 

Sophos HSM-MNT-SDKL-C50 132-33 CryptoServer SDK CS50 LAN - 
Maintenance + support (1 year) for 

CryptoServer SDK CS50 LAN 

$5,609.40 30 

Sophos HSM-MNT-SDKL-S10 132-33 CryptoServer SDK S10 LAN - 
Maintenance + support (1 year) for 

CryptoServer SDK S10 LAN 

$4,891.92 30 

Sophos HSM-MNT-SDKL-S50 132-33 CryptoServer SDK S50 LAN - 
Maintenance + support (1 year) for 

CryptoServer SDK S50 LAN 

$5,152.82 30 

Sophos HSM-MNT-SDKL-SE10 132-33 CryptoServer SDK Se10 LAN - 
Maintenance + support (1 year) for 

CryptoServer SDK Se10 LAN 

$4,891.92 30 



 

GS-35F-0858N  Pg 164 

  

 

 

Mfg Mfg # SIN Description GSA Warranty  

Sophos HSM-MNT-SDKL-SE1000 132-33 CryptoServer SDK Se1000 LAN - 
Maintenance + support (1 year) for 
CryptoServer SDK Se1000 LAN 

$5,870.30 30 

Sophos HSM-MNT-SDKL-SE400 132-33 CryptoServer SDK Se400 LAN - 
Maintenance + support (1 year) for 

CryptoServer SDK Se400 LAN 

$5,609.40 30 

Sophos HSM-MNT-SDKL-SE50 132-33 CryptoServer SDK Se50 LAN - 
Maintenance + support (1 year) for 

CryptoServer SDK Se50 LAN 

$5,152.82 30 

Sophos HSM-MNT-SDKP-C10 132-33 CryptoServer SDK CS50 PCI - 
Maintenance + support (1 year) for 

CryptoServer SDK CS10 PCI 

$4,696.24 30 

Sophos HSM-MNT-SDKP-C50 132-33 CryptoServer SDK CS50 PCI - 
Maintenance + support (1 year) for 

CryptoServer SDK CS50 PCI 

$4,891.92 30 

Sophos HSM-MNT-SDKP-S10 132-33 CryptoServer SDK S10 PCI - 
Maintenance + support (1 year) for 

CryptoServer SDK S10 PCI 

$4,239.66 30 

Sophos HSM-MNT-SDKP-S50 132-33 CryptoServer SDK S50 PCI - 
Maintenance + support (1 year) for 

CryptoServer SDK S50 PCI 

$4,435.34 30 

Sophos HSM-MNT-SDKP-SE10 132-33 CryptoServer SDK Se10 PCIe - 
Maintenance + support (1 year) for 

CryptoServer SDK Se10 PCIe 

$4,239.66 30 

Sophos HSM-MNT-SDKP-SE1000 132-33 CryptoServer SDK Se1000 PCIe - 
Maintenance + support (1 year) for 
CryptoServer SDK Se1000 PCIe 

$5,152.82 30 

Sophos HSM-MNT-SDKP-SE400 132-33 CryptoServer SDK Se400 PCIe - 
Maintenance + support (1 year) for 

CryptoServer SDK Se400 PCIe 

$4,891.92 30 

Sophos HSM-MNT-SDKP-SE50 132-33 CryptoServer SDK Se50 PCIe - 
Maintenance + support (1 year) for 

CryptoServer SDK Se50 PCIe 

$4,435.34 30 

Sophos HSM-PCI-ADD-BATT 132-8 Additional external battery for 
CryptoServer PCI and PCIe - 

Additional big external battery for 
CryptoServer CS- and Se-Series plugin 

card 

$97.84 30 

Sophos HSM-PCI-REPL-BATT 132-8 Replacement battery for CryptoServer 
PCI and PCIe - Small onboard 

replacement battery for CryptoServer 
CS- and Se-Series plugin card 

$39.14 30 

Sophos HSM-REP-CS-FW-INIT 132-8 CryptoServer CS-Series firmware 
initialization 

$358.74 30 

Sophos HSM-REP-CS-XCHG-BATT 132-8 CryptoServer CS-Series PCI: battery 
exchange on PCI card 

$130.45 30 

Sophos HSM-REP-CS-XCHG-FOIL 132-8 CryptoServer CS-Series PCI: exchange 
broken sensor foil 

$841.41 30 

Sophos HSM-REP-CS-XCHG-LAN 132-8 CryptoServer CS-Series LAN: 
exchange of 19" LAN housing 

$2,667.73 30 



 

GS-35F-0858N  Pg 165 

  

 

 

Mfg Mfg # SIN Description GSA Warranty  

Sophos HSM-REP-CS-XCHG-PCI 132-8 CryptoServer CS-Series LAN: 
exchange of PCI card 

$2,843.84 30 

Sophos HSM-REP-CS-XCHG-PSAC 132-8 CryptoServer CS-Series LAN: 
exchange of power supply (AC) 

$541.37 30 

Sophos HSM-REP-SE-FW-INIT 132-8 CryptoServer Se-Series firmware 
initialization 

$358.74 30 

Sophos HSM-REP-SE-XCHG-BATT 132-8 CryptoServer Se-Series PCIe: battery 
exchange on PCIe card 

$130.45 30 

Sophos HSM-REP-SE-XCHG-LAN 132-8 CryptoServer Se-Series LAN: exchange 
of 19" LAN housing 

$2,667.73 30 

Sophos HSM-REP-SE-XCHG-PCI-M 132-8 CryptoServer Se-Series LAN: exchange 
of PCIe card Se1000 

$2,100.26 30 

Sophos HSM-REP-SE-XCHG-PCI-O 132-8 CryptoServer Se-Series LAN: exchange 
of PCIe card Se10 or Se50 

$1,819.79 30 

Sophos HSM-REP-SE-XCHG-PSAC 132-8 CryptoServer Se-Series LAN: exchange 
of power supply (AC) 

$541.37 30 

Sophos HSM-REP-S-FW-INIT 132-8 CryptoServer S-Series firmware 
initialization 

$358.74 30 

Sophos HSM-REP-S-XCHG-BATT 132-8 CryptoServer S-Series PCI: battery 
exchange on PCI card 

$130.45 30 

Sophos HSM-REP-S-XCHG-LAN 132-8 CryptoServer S-Series LAN: exchange 
of 19" LAN housing 

$2,667.73 30 

Sophos HSM-REP-S-XCHG-PCI 132-8 CryptoServer S-Series LAN: exchange 
of PCI card 

$2,008.95 30 

Sophos HSM-REP-S-XCHG-PSAC 132-8 CryptoServer S-Series LAN: exchange 
of power supply (AC) 

$541.37 30 

Sophos INFJ1UBSC 132-32 Sophos NAC Informant Server, 100-
199 users - 12 mos - USD  

$3.75 365 

Sophos INFJ2UBSC 132-32 Sophos NAC Informant Server, 100-
199 users - 24 mos - USD  

$5.63 720 

Sophos INFJ3UBSC 132-32 Sophos NAC Informant Server, 100-
199 users - 36 mos - USD  

$7.50 1095 

Sophos INFJ4UBSC 132-32 Sophos NAC Informant Server, 100-
199 users - 48 mos - USD  

$9.38 1440 

Sophos INFJ5UBSC 132-32 Sophos NAC Informant Server, 100-
199 users - 60 mos - USD  

$11.25 1825 

Sophos INFK1UBSC 132-32 Sophos NAC Informant Server, 200-
499 users - 12 mos - USD  

$3.10 365 

Sophos INFK2UBSC 132-32 Sophos NAC Informant Server, 200-
499 users - 24 mos - USD  

$4.65 720 

Sophos INFK3UBSC 132-32 Sophos NAC Informant Server, 200-
499 users - 36 mos - USD  

$6.20 1095 

Sophos INFK4UBSC 132-32 Sophos NAC Informant Server, 200-
499 users - 48 mos - USD  

$7.75 1440 

Sophos INFK5UBSC 132-32 Sophos NAC Informant Server, 200-
499 users - 60 mos - USD  

$9.29 1825 

Sophos INFL1UBSC 132-32 Sophos NAC Informant Server, 500-
999 users - 12 mos - USD  

$2.45 365 

Sophos INFL2UBSC 132-32 Sophos NAC Informant Server, 500-
999 users - 24 mos - USD  

$3.67 720 

Sophos INFL3UBSC 132-32 Sophos NAC Informant Server, 500-
999 users - 36 mos - USD  

$4.89 1095 
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Sophos INFL4UBSC 132-32 Sophos NAC Informant Server, 500-
999 users - 48 mos - USD  

$6.11 1440 

Sophos INFL5UBSC 132-32 Sophos NAC Informant Server, 500-
999 users - 60 mos - USD  

$7.34 1825 

Sophos INFM1UBSC 132-32 Sophos NAC Informant Server, 1,000-
1,999 users - 12 mos - USD  

$2.12 365 

Sophos INFM2UBSC 132-32 Sophos NAC Informant Server, 1,000-
1,999 users - 24 mos - USD  

$3.18 720 

Sophos INFM3UBSC 132-32 Sophos NAC Informant Server, 1,000-
1,999 users - 36 mos - USD  

$4.24 1095 

Sophos INFM4UBSC 132-32 Sophos NAC Informant Server, 1,000-
1,999 users - 48 mos - USD  

$5.30 1440 

Sophos INFM5UBSC 132-32 Sophos NAC Informant Server, 1,000-
1,999 users - 60 mos - USD  

$6.36 1825 

Sophos INFN1UBSC 132-32 Sophos NAC Informant Server, 2,000-
4,999 users - 12 mos - USD  

$1.63 365 

Sophos INFN2UBSC 132-32 Sophos NAC Informant Server, 2,000-
4,999 users - 24 mos - USD  

$2.45 720 

Sophos INFN3UBSC 132-32 Sophos NAC Informant Server, 2,000-
4,999 users - 36 mos - USD  

$3.26 1095 

Sophos INFN4UBSC 132-32 Sophos NAC Informant Server, 2,000-
4,999 users - 48 mos - USD  

$4.08 1440 

Sophos INFN5UBSC 132-32 Sophos NAC Informant Server, 2,000-
4,999 users - 60 mos - USD  

$4.89 1825 

Sophos MUCD1UBSC 132-32 Email S&C Upg, 5-9 users - 12 mos - 
USD  

$44.52 365 

Sophos MUCD2UBSC 132-32 Email S&C Upg, 5-9 users - 24 mos - 
USD  

$66.77 720 

Sophos MUCD3UBSC 132-32 Email S&C Upg, 5-9 users - 36 mos - 
USD  

$89.03 1095 

Sophos MUCD4UBSC 132-32 Email S&C Upg, 5-9 users - 48 mos - 
USD  

$111.29 1440 

Sophos MUCD5UBSC 132-32 Email S&C Upg, 5-9 users - 60 mos - 
USD  

$133.55 1825 

Sophos MUCE1UBSC 132-32 Email S&C Upg, 10-14 users - 12 mos - 
USD  

$33.43 365 

Sophos MUCE2UBSC 132-32 Email S&C Upg, 10-14 users - 24 mos - 
USD  

$50.14 720 

Sophos MUCE3UBSC 132-32 Email S&C Upg, 10-14 users - 36 mos - 
USD  

$66.86 1095 

Sophos MUCE4UBSC 132-32 Email S&C Upg, 10-14 users - 48 mos - 
USD  

$83.57 1440 

Sophos MUCE5UBSC 132-32 Email S&C Upg, 10-14 users - 60 mos - 
USD  

$100.28 1825 

Sophos MUCF1UBSC 132-32 Email S&C Upg, 15-24 users - 12 mos - 
USD  

$26.09 365 

Sophos MUCF2UBSC 132-32 Email S&C Upg, 15-24 users - 24 mos - 
USD  

$39.14 720 

Sophos MUCF3UBSC 132-32 Email S&C Upg, 15-24 users - 36 mos - 
USD  

$52.18 1095 

Sophos MUCF4UBSC 132-32 Email S&C Upg, 15-24 users - 48 mos - 
USD  

$65.23 1440 
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Sophos MUCF5UBSC 132-32 Email S&C Upg, 15-24 users - 60 mos - 
USD  

$78.27 1825 

Sophos MUCG1UBSC 132-32 Email S&C Upg, 25-49 users - 12 mos - 
USD  

$20.55 365 

Sophos MUCG2UBSC 132-32 Email S&C Upg, 25-49 users - 24 mos - 
USD  

$30.82 720 

Sophos MUCG3UBSC 132-32 Email S&C Upg, 25-49 users - 36 mos - 
USD  

$41.09 1095 

Sophos MUCG4UBSC 132-32 Email S&C Upg, 25-49 users - 48 mos - 
USD  

$51.37 1440 

Sophos MUCG5UBSC 132-32 Email S&C Upg, 25-49 users - 60 mos - 
USD  

$61.64 1825 

Sophos MUCH1UBSC 132-32 Email S&C Upg, 50-99 users - 12 mos - 
USD  

$17.77 365 

Sophos MUCH2UBSC 132-32 Email S&C Upg, 50-99 users - 24 mos - 
USD  

$26.66 720 

Sophos MUCH3UBSC 132-32 Email S&C Upg, 50-99 users - 36 mos - 
USD  

$35.55 1095 

Sophos MUCH4UBSC 132-32 Email S&C Upg, 50-99 users - 48 mos - 
USD  

$44.43 1440 

Sophos MUCH5UBSC 132-32 Email S&C Upg, 50-99 users - 60 mos - 
USD  

$53.32 1825 

Sophos MUCJ1UBSC 132-32 Email S&C Upg, 100-199 users - 12 
mos - USD  

$15.33 365 

Sophos MUCJ2UBSC 132-32 Email S&C Upg, 100-199 users - 24 
mos - USD  

$22.99 720 

Sophos MUCJ3UBSC 132-32 Email S&C Upg, 100-199 users - 36 
mos - USD  

$30.66 1095 

Sophos MUCJ4UBSC 132-32 Email S&C Upg, 100-199 users - 48 
mos - USD  

$38.32 1440 

Sophos MUCJ5UBSC 132-32 Email S&C Upg, 100-199 users - 60 
mos - USD  

$45.98 1825 

Sophos MUCK1UBSC 132-32 Email S&C Upg, 200-499 users - 12 
mos - USD  

$12.72 365 

Sophos MUCK2UBSC 132-32 Email S&C Upg, 200-499 users - 24 
mos - USD  

$19.08 720 

Sophos MUCK3UBSC 132-32 Email S&C Upg, 200-499 users - 36 
mos - USD  

$25.44 1095 

Sophos MUCK4UBSC 132-32 Email S&C Upg, 200-499 users - 48 
mos - USD  

$31.80 1440 

Sophos MUCK5UBSC 132-32 Email S&C Upg, 200-499 users - 60 
mos - USD  

$38.16 1825 

Sophos MUCL1UBSC 132-32 Email S&C Upg, 500-999 users - 12 
mos - USD  

$10.27 365 

Sophos MUCL2UBSC 132-32 Email S&C Upg, 500-999 users - 24 
mos - USD  

$15.41 720 

Sophos MUCL3UBSC 132-32 Email S&C Upg, 500-999 users - 36 
mos - USD  

$20.55 1095 

Sophos MUCL4UBSC 132-32 Email S&C Upg, 500-999 users - 48 
mos - USD  

$25.68 1440 

Sophos MUCL5UBSC 132-32 Email S&C Upg, 500-999 users - 60 
mos - USD  

$30.82 1825 
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Sophos MUCM1UBSC 132-32 Email S&C Upg, 1,000-1,999 users - 12 
mos - USD  

$8.48 365 

Sophos MUCM2UBSC 132-32 Email S&C Upg, 1,000-1,999 users - 24 
mos - USD  

$12.72 720 

Sophos MUCM3UBSC 132-32 Email S&C Upg, 1,000-1,999 users - 36 
mos - USD  

$16.96 1095 

Sophos MUCM4UBSC 132-32 Email S&C Upg, 1,000-1,999 users - 48 
mos - USD  

$21.20 1440 

Sophos MUCM5UBSC 132-32 Email S&C Upg, 1,000-1,999 users - 60 
mos - USD  

$25.44 1825 

Sophos MUCN1UBSC 132-32 Email S&C Upg, 2,000-4,999 users - 12 
mos - USD  

$6.85 365 

Sophos MUCN2UBSC 132-32 Email S&C Upg, 2,000-4,999 users - 24 
mos - USD  

$10.27 720 

Sophos MUCN3UBSC 132-32 Email S&C Upg, 2,000-4,999 users - 36 
mos - USD  

$13.70 1095 

Sophos MUCN4UBSC 132-32 Email S&C Upg, 2,000-4,999 users - 48 
mos - USD  

$17.12 1440 

Sophos MUCN5UBSC 132-32 Email S&C Upg, 2,000-4,999 users - 60 
mos - USD  

$20.55 1825 

Sophos MWBJ1UBSC 132-32 Web & Email Security and Control, 
100-199 users - 12 mos - USD  

$35.35 365 

Sophos MWBJ2UBSC 132-32 Web & Email Security and Control, 
100-199 users - 24 mos - USD  

$53.02 720 

Sophos MWBJ3UBSC 132-32 Web & Email Security and Control, 
100-199 users - 36 mos - USD  

$70.69 1095 

Sophos MWBJ4UBSC 132-32 Web & Email Security and Control, 
100-199 users - 48 mos - USD  

$88.36 1440 

Sophos MWBJ5UBSC 132-32 Web & Email Security and Control, 
100-199 users - 60 mos - USD  

$106.04 1825 

Sophos MWBK1UBSC 132-32 Web & Email Security and Control, 
200-499 users - 12 mos - USD  

$29.48 365 

Sophos MWBK2UBSC 132-32 Web & Email Security and Control, 
200-499 users - 24 mos - USD  

$44.21 720 

Sophos MWBK3UBSC 132-32 Web & Email Security and Control, 
200-499 users - 36 mos - USD  

$58.95 1095 

Sophos MWBK4UBSC 132-32 Web & Email Security and Control, 
200-499 users - 48 mos - USD  

$73.69 1440 

Sophos MWBK5UBSC 132-32 Web & Email Security and Control, 
200-499 users - 60 mos - USD  

$88.43 1825 

Sophos MWBL1UBSC 132-32 Web & Email Security and Control, 
500-999 users - 12 mos - USD  

$23.73 365 
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Sophos MWBL2UBSC 132-32 Web & Email Security and Control, 
500-999 users - 24 mos - USD  

$35.59 720 

Sophos MWBL3UBSC 132-32 Web & Email Security and Control, 
500-999 users - 36 mos - USD  

$47.46 1095 

Sophos MWBL4UBSC 132-32 Web & Email Security and Control, 
500-999 users - 48 mos - USD  

$59.32 1440 

Sophos MWBL5UBSC 132-32 Web & Email Security and Control, 
500-999 users - 60 mos - USD  

$71.19 1825 

Sophos MWBM1UBSC 132-32 Web & Email Security and Control, 
1,000-1,999 users - 12 mos - USD  

$19.82 365 

Sophos MWBM2UBSC 132-32 Web & Email Security and Control, 
1,000-1,999 users - 24 mos - USD  

$29.72 720 

Sophos MWBM3UBSC 132-32 Web & Email Security and Control, 
1,000-1,999 users - 36 mos - USD  

$39.63 1095 

Sophos MWBM4UBSC 132-32 Web & Email Security and Control, 
1,000-1,999 users - 48 mos - USD  

$49.54 1440 

Sophos MWBM5UBSC 132-32 Web & Email Security and Control, 
1,000-1,999 users - 60 mos - USD  

$59.45 1825 

Sophos MWBN1UBSC 132-32 Web & Email Security and Control, 
2,000-4,999 users - 12 mos - USD  

$15.78 365 

Sophos MWBN2UBSC 132-32 Web & Email Security and Control, 
2,000-4,999 users - 24 mos - USD  

$23.67 720 

Sophos MWBN3UBSC 132-32 Web & Email Security and Control, 
2,000-4,999 users - 36 mos - USD  

$31.56 1095 

Sophos MWBN4UBSC 132-32 Web & Email Security and Control, 
2,000-4,999 users - 48 mos - USD  

$39.45 1440 

Sophos MWBN5UBSC 132-32 Web & Email Security and Control, 
2,000-4,999 users - 60 mos - USD  

$47.33 1825 

Sophos NACJ1UBSC 132-32 Sophos NAC Advanced, 100-199 users 
- 12 mos - USD  

$24.46 365 

Sophos NACJ2UBSC 132-32 Sophos NAC Advanced, 100-199 users 
- 24 mos - USD  

$36.69 720 

Sophos NACJ3UBSC 132-32 Sophos NAC Advanced, 100-199 users 
- 36 mos - USD  

$48.92 1095 

Sophos NACJ4UBSC 132-32 Sophos NAC Advanced, 100-199 users 
- 48 mos - USD  

$61.15 1440 

Sophos NACJ5UBSC 132-32 Sophos NAC Advanced, 100-199 users 
- 60 mos - USD  

$73.38 1825 
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Sophos NACK1UBSC 132-32 Sophos NAC Advanced, 200-499 users 
- 12 mos - USD  

$20.38 365 

Sophos NACK2UBSC 132-32 Sophos NAC Advanced, 200-499 users 
- 24 mos - USD  

$30.57 720 

Sophos NACK3UBSC 132-32 Sophos NAC Advanced, 200-499 users 
- 36 mos - USD  

$40.77 1095 

Sophos NACK4UBSC 132-32 Sophos NAC Advanced, 200-499 users 
- 48 mos - USD  

$50.96 1440 

Sophos NACK5UBSC 132-32 Sophos NAC Advanced, 200-499 users 
- 60 mos - USD  

$61.15 1825 

Sophos NACL1UBSC 132-32 Sophos NAC Advanced, 500-999 users 
- 12 mos - USD  

$16.31 365 

Sophos NACL2UBSC 132-32 Sophos NAC Advanced, 500-999 users 
- 24 mos - USD  

$24.46 720 

Sophos NACL3UBSC 132-32 Sophos NAC Advanced, 500-999 users 
- 36 mos - USD  

$32.61 1095 

Sophos NACL4UBSC 132-32 Sophos NAC Advanced, 500-999 users 
- 48 mos - USD  

$40.77 1440 

Sophos NACL5UBSC 132-32 Sophos NAC Advanced, 500-999 users 
- 60 mos - USD  

$48.92 1825 

Sophos NACM1UBSC 132-32 Sophos NAC Advanced, 1,000-1,999 
users - 12 mos - USD  

$13.70 365 

Sophos NACM2UBSC 132-32 Sophos NAC Advanced, 1,000-1,999 
users - 24 mos - USD  

$20.55 720 

Sophos NACM3UBSC 132-32 Sophos NAC Advanced, 1,000-1,999 
users - 36 mos - USD  

$27.39 1095 

Sophos NACM4UBSC 132-32 Sophos NAC Advanced, 1,000-1,999 
users - 48 mos - USD  

$34.24 1440 

Sophos NACM5UBSC 132-32 Sophos NAC Advanced, 1,000-1,999 
users - 60 mos - USD  

$41.09 1825 

Sophos NACN1UBSC 132-32 Sophos NAC Advanced, 2,000-4,999 
users - 12 mos - USD  

$10.93 365 

Sophos NACN2UBSC 132-32 Sophos NAC Advanced, 2,000-4,999 
users - 24 mos - USD  

$16.39 720 

Sophos NACN3UBSC 132-32 Sophos NAC Advanced, 2,000-4,999 
users - 36 mos - USD  

$21.85 1095 

Sophos NACN4UBSC 132-32 Sophos NAC Advanced, 2,000-4,999 
users - 48 mos - USD  

$27.31 1440 

Sophos NACN5UBSC 132-32 Sophos NAC Advanced, 2,000-4,999 
users - 60 mos - USD  

$32.78 1825 

Sophos NCGJ1UBSC 132-32 Sophos NAC Advanced upgrade, 100-
199 users - 12 mos - USD  

$8.15 365 

Sophos NCGJ2UBSC 132-32 Sophos NAC Advanced upgrade, 100-
199 users - 24 mos - USD  

$12.23 720 

Sophos NCGJ3UBSC 132-32 Sophos NAC Advanced upgrade, 100-
199 users - 36 mos - USD  

$16.31 1095 

Sophos NCGJ4UBSC 132-32 Sophos NAC Advanced upgrade, 100-
199 users - 48 mos - USD  

$20.38 1440 

Sophos NCGJ5UBSC 132-32 Sophos NAC Advanced upgrade, 100-
199 users - 60 mos - USD  

$24.46 1825 

Sophos NCGK1UBSC 132-32 Sophos NAC Advanced upgrade, 200-
499 users - 12 mos - USD  

$6.85 365 
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Sophos NCGK2UBSC 132-32 Sophos NAC Advanced upgrade, 200-
499 users - 24 mos - USD  

$10.27 720 

Sophos NCGK3UBSC 132-32 Sophos NAC Advanced upgrade, 200-
499 users - 36 mos - USD  

$13.70 1095 

Sophos NCGK4UBSC 132-32 Sophos NAC Advanced upgrade, 200-
499 users - 48 mos - USD  

$17.12 1440 

Sophos NCGK5UBSC 132-32 Sophos NAC Advanced upgrade, 200-
499 users - 60 mos - USD  

$20.55 1825 

Sophos NCGL1UBSC 132-32 Sophos NAC Advanced upgrade, 500-
999 users - 12 mos - USD  

$5.54 365 

Sophos NCGL2UBSC 132-32 Sophos NAC Advanced upgrade, 500-
999 users - 24 mos - USD  

$8.32 720 

Sophos NCGL3UBSC 132-32 Sophos NAC Advanced upgrade, 500-
999 users - 36 mos - USD  

$11.09 1095 

Sophos NCGL4UBSC 132-32 Sophos NAC Advanced upgrade, 500-
999 users - 48 mos - USD  

$13.86 1440 

Sophos NCGL5UBSC 132-32 Sophos NAC Advanced upgrade, 500-
999 users - 60 mos - USD  

$16.63 1825 

Sophos NCGM1UBSC 132-32 Sophos NAC Advanced upgrade, 
1,000-1,999 users - 12 mos - USD  

$4.57 365 

Sophos NCGM2UBSC 132-32 Sophos NAC Advanced upgrade, 
1,000-1,999 users - 24 mos - USD  

$6.85 720 

Sophos NCGM3UBSC 132-32 Sophos NAC Advanced upgrade, 
1,000-1,999 users - 36 mos - USD  

$9.13 1095 

Sophos NCGM4UBSC 132-32 Sophos NAC Advanced upgrade, 
1,000-1,999 users - 48 mos - USD  

$11.41 1440 

Sophos NCGM5UBSC 132-32 Sophos NAC Advanced upgrade, 
1,000-1,999 users - 60 mos - USD  

$13.70 1825 

Sophos NCGN1UBSC 132-32 Sophos NAC Advanced upgrade, 
2,000-4,999 users - 12 mos - USD  

$3.75 365 

Sophos NCGN2UBSC 132-32 Sophos NAC Advanced upgrade, 
2,000-4,999 users - 24 mos - USD  

$5.63 720 

Sophos NCGN3UBSC 132-32 Sophos NAC Advanced upgrade, 
2,000-4,999 users - 36 mos - USD  

$7.50 1095 

Sophos NCGN4UBSC 132-32 Sophos NAC Advanced upgrade, 
2,000-4,999 users - 48 mos - USD  

$9.38 1440 

Sophos NCGN5UBSC 132-32 Sophos NAC Advanced upgrade, 
2,000-4,999 users - 60 mos - USD  

$11.25 1825 

Sophos NUGD1UBSC 132-32 Notes AV upgrade, 5-9 users - 12 mos - 
USD  

$3.42 365 

Sophos NUGD2UBSC 132-32 Notes AV upgrade, 5-9 users - 24 mos - 
USD  

$5.14 720 

Sophos NUGD3UBSC 132-32 Notes AV upgrade, 5-9 users - 36 mos - 
USD  

$6.85 1095 

Sophos NUGD4UBSC 132-32 Notes AV upgrade, 5-9 users - 48 mos - 
USD  

$8.56 1440 

Sophos NUGD5UBSC 132-32 Notes AV upgrade, 5-9 users - 60 mos - 
USD  

$10.27 1825 

Sophos NUGE1UBSC 132-32 Notes AV upgrade, 10-14 users - 12 
mos - USD  

$2.61 365 

Sophos NUGE2UBSC 132-32 Notes AV upgrade, 10-14 users - 24 
mos - USD  

$3.91 720 
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Sophos NUGE3UBSC 132-32 Notes AV upgrade, 10-14 users - 36 
mos - USD  

$5.22 1095 

Sophos NUGE4UBSC 132-32 Notes AV upgrade, 10-14 users - 48 
mos - USD  

$6.52 1440 

Sophos NUGE5UBSC 132-32 Notes AV upgrade, 10-14 users - 60 
mos - USD  

$7.83 1825 

Sophos NUGF1UBSC 132-32 Notes AV upgrade, 15-24 users - 12 
mos - USD  

$2.12 365 

Sophos NUGF2UBSC 132-32 Notes AV upgrade, 15-24 users - 24 
mos - USD  

$3.18 720 

Sophos NUGF3UBSC 132-32 Notes AV upgrade, 15-24 users - 36 
mos - USD  

$4.24 1095 

Sophos NUGF4UBSC 132-32 Notes AV upgrade, 15-24 users - 48 
mos - USD  

$5.30 1440 

Sophos NUGF5UBSC 132-32 Notes AV upgrade, 15-24 users - 60 
mos - USD  

$6.36 1825 

Sophos NUGG1UBSC 132-32 Notes AV upgrade, 25-49 users - 12 
mos - USD  

$1.63 365 

Sophos NUGG2UBSC 132-32 Notes AV upgrade, 25-49 users - 24 
mos - USD  

$2.45 720 

Sophos NUGG3UBSC 132-32 Notes AV upgrade, 25-49 users - 36 
mos - USD  

$3.26 1095 

Sophos NUGG4UBSC 132-32 Notes AV upgrade, 25-49 users - 48 
mos - USD  

$4.08 1440 

Sophos NUGG5UBSC 132-32 Notes AV upgrade, 25-49 users - 60 
mos - USD  

$4.89 1825 

Sophos NUGH1UBSC 132-32 Notes AV upgrade, 50-99 users - 12 
mos - USD  

$1.47 365 

Sophos NUGH2UBSC 132-32 Notes AV upgrade, 50-99 users - 24 
mos - USD  

$2.20 720 

Sophos NUGH3UBSC 132-32 Notes AV upgrade, 50-99 users - 36 
mos - USD  

$2.94 1095 

Sophos NUGH4UBSC 132-32 Notes AV upgrade, 50-99 users - 48 
mos - USD  

$3.67 1440 

Sophos NUGH5UBSC 132-32 Notes AV upgrade, 50-99 users - 60 
mos - USD  

$4.40 1825 

Sophos NUGJ1UBSC 132-32 Notes AV upgrade, 100-199 users - 12 
mos - USD  

$1.30 365 

Sophos NUGJ2UBSC 132-32 Notes AV upgrade, 100-199 users - 24 
mos - USD  

$1.96 720 

Sophos NUGJ3UBSC 132-32 Notes AV upgrade, 100-199 users - 36 
mos - USD  

$2.61 1095 

Sophos NUGJ4UBSC 132-32 Notes AV upgrade, 100-199 users - 48 
mos - USD  

$3.26 1440 

Sophos NUGJ5UBSC 132-32 Notes AV upgrade, 100-199 users - 60 
mos - USD  

$3.91 1825 

Sophos NUGK1UBSC 132-32 Notes AV upgrade, 200-499 users - 12 
mos - USD  

$0.98 365 

Sophos NUGK2UBSC 132-32 Notes AV upgrade, 200-499 users - 24 
mos - USD  

$1.47 720 

Sophos NUGK3UBSC 132-32 Notes AV upgrade, 200-499 users - 36 
mos - USD  

$1.96 1095 
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Sophos NUGK4UBSC 132-32 Notes AV upgrade, 200-499 users - 48 
mos - USD  

$2.45 1440 

Sophos NUGK5UBSC 132-32 Notes AV upgrade, 200-499 users - 60 
mos - USD  

$2.94 1825 

Sophos NUGL1UBSC 132-32 Notes AV upgrade, 500-999 users - 12 
mos - USD  

$0.82 365 

Sophos NUGL2UBSC 132-32 Notes AV upgrade, 500-999 users - 24 
mos - USD  

$1.22 720 

Sophos NUGL3UBSC 132-32 Notes AV upgrade, 500-999 users - 36 
mos - USD  

$1.63 1095 

Sophos NUGL4UBSC 132-32 Notes AV upgrade, 500-999 users - 48 
mos - USD  

$2.04 1440 

Sophos NUGL5UBSC 132-32 Notes AV upgrade, 500-999 users - 60 
mos - USD  

$2.45 1825 

Sophos NUGM1UBSC 132-32 Notes AV upgrade, 1,000-1,999 users - 
12 mos - USD  

$0.65 365 

Sophos NUGM2UBSC 132-32 Notes AV upgrade, 1,000-1,999 users - 
24 mos - USD  

$0.98 720 

Sophos NUGM3UBSC 132-32 Notes AV upgrade, 1,000-1,999 users - 
36 mos - USD  

$1.30 1095 

Sophos NUGM4UBSC 132-32 Notes AV upgrade, 1,000-1,999 users - 
48 mos - USD  

$1.63 1440 

Sophos NUGM5UBSC 132-32 Notes AV upgrade, 1,000-1,999 users - 
60 mos - USD  

$1.96 1825 

Sophos NUGN1UBSC 132-32 Notes AV upgrade, 2,000-4,999 users - 
12 mos - USD  

$0.65 365 

Sophos NUGN2UBSC 132-32 Notes AV upgrade, 2,000-4,999 users - 
24 mos - USD  

$0.98 720 

Sophos NUGN3UBSC 132-32 Notes AV upgrade, 2,000-4,999 users - 
36 mos - USD  

$1.30 1095 

Sophos NUGN4UBSC 132-32 Notes AV upgrade, 2,000-4,999 users - 
48 mos - USD  

$1.63 1440 

Sophos NUGN5UBSC 132-32 Notes AV upgrade, 2,000-4,999 users - 
60 mos - USD  

$1.96 1825 

Sophos S2KUTUBAP 132-8 SM2000 MGMT APPLIANCE - PER 
UNIT  

$4,995.37 30 

Sophos S2KUTUBAX 132-12 SM2000 1-YR WARRANTY 
EXTENTION - PER UNIT  

$750.06 365 

Sophos S5KUTUBAP 132-8 SM5000 MGMT APPLIANCE - PER 
UNIT  

$10,995.82 30 

Sophos S5KUTUBAX 132-12 SM5000 1-YR WARRANTY 
EXTENTION - PER UNIT  

$1,650.12 365 

Sophos SAVC1UBSC 132-32 Sophos Anti-Virus, 3-4 users - 12 mos - 
USD  

$108.60 365 

Sophos SAVC2UBSC 132-32 Sophos Anti-Virus, 3-4 users - 24 mos - 
USD  

$162.90 720 

Sophos SAVC3UBSC 132-32 Sophos Anti-Virus, 3-4 users - 36 mos - 
USD  

$217.20 1095 

Sophos SAVC4UBSC 132-32 Sophos Anti-Virus, 3-4 users - 48 mos - 
USD  

$271.50 1440 

Sophos SAVC5UBSC 132-32 Sophos Anti-Virus, 3-4 users - 60 mos - 
USD  

$325.80 1825 
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Sophos SAVD1UBSC 132-32 Sophos Anti-Virus, 5-9 users - 12 mos - 
USD  

$81.37 365 

Sophos SAVD2UBSC 132-32 Sophos Anti-Virus, 5-9 users - 24 mos - 
USD  

$122.05 720 

Sophos SAVD3UBSC 132-32 Sophos Anti-Virus, 5-9 users - 36 mos - 
USD  

$162.74 1095 

Sophos SAVD4UBSC 132-32 Sophos Anti-Virus, 5-9 users - 48 mos - 
USD  

$203.42 1440 

Sophos SAVD5UBSC 132-32 Sophos Anti-Virus, 5-9 users - 60 mos - 
USD  

$244.11 1825 

Sophos SAVE1UBSC 132-32 Sophos Anti-Virus, 10-14 users - 12 
mos - USD  

$61.15 365 

Sophos SAVE2UBSC 132-32 Sophos Anti-Virus, 10-14 users - 24 
mos - USD  

$91.72 720 

Sophos SAVE3UBSC 132-32 Sophos Anti-Virus, 10-14 users - 36 
mos - USD  

$122.30 1095 

Sophos SAVE4UBSC 132-32 Sophos Anti-Virus, 10-14 users - 48 
mos - USD  

$152.87 1440 

Sophos SAVE5UBSC 132-32 Sophos Anti-Virus, 10-14 users - 60 
mos - USD  

$183.45 1825 

Sophos SAVF1UBSC 132-32 Sophos Anti-Virus, 15-24 users - 12 
mos - USD  

$47.61 365 

Sophos SAVF2UBSC 132-32 Sophos Anti-Virus, 15-24 users - 24 
mos - USD  

$71.42 720 

Sophos SAVF3UBSC 132-32 Sophos Anti-Virus, 15-24 users - 36 
mos - USD  

$95.23 1095 

Sophos SAVF4UBSC 132-32 Sophos Anti-Virus, 15-24 users - 48 
mos - USD  

$119.04 1440 

Sophos SAVF5UBSC 132-32 Sophos Anti-Virus, 15-24 users - 60 
mos - USD  

$142.84 1825 

Sophos SAVG1UBSC 132-32 Sophos Anti-Virus, 25-49 users - 12 
mos - USD  

$37.34 365 

Sophos SAVG2UBSC 132-32 Sophos Anti-Virus, 25-49 users - 24 
mos - USD  

$56.01 720 

Sophos SAVG3UBSC 132-32 Sophos Anti-Virus, 25-49 users - 36 
mos - USD  

$74.68 1095 

Sophos SAVG4UBSC 132-32 Sophos Anti-Virus, 25-49 users - 48 
mos - USD  

$93.35 1440 

Sophos SAVG5UBSC 132-32 Sophos Anti-Virus, 25-49 users - 60 
mos - USD  

$112.02 1825 

Sophos SAVH1UBSC 132-32 Sophos Anti-Virus, 50-99 users - 12 
mos - USD  

$30.66 365 

Sophos SAVH2UBSC 132-32 Sophos Anti-Virus, 50-99 users - 24 
mos - USD  

$45.98 720 

Sophos SAVH3UBSC 132-32 Sophos Anti-Virus, 50-99 users - 36 
mos - USD  

$61.31 1095 

Sophos SAVH4UBSC 132-32 Sophos Anti-Virus, 50-99 users - 48 
mos - USD  

$76.64 1440 

Sophos SAVH5UBSC 132-32 Sophos Anti-Virus, 50-99 users - 60 
mos - USD  

$91.97 1825 

Sophos SAVJ1UBSC 132-32 Sophos Anti-Virus, 100-199 users - 12 
mos - USD  

$24.46 365 
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Sophos SAVJ2UBSC 132-32 Sophos Anti-Virus, 100-199 users - 24 
mos - USD  

$36.69 720 

Sophos SAVJ3UBSC 132-32 Sophos Anti-Virus, 100-199 users - 36 
mos - USD  

$48.92 1095 

Sophos SAVJ4UBSC 132-32 Sophos Anti-Virus, 100-199 users - 48 
mos - USD  

$61.15 1440 

Sophos SAVJ5UBSC 132-32 Sophos Anti-Virus, 100-199 users - 60 
mos - USD  

$73.38 1825 

Sophos SAVK1UBSC 132-32 Sophos Anti-Virus, 200-499 users - 12 
mos - USD  

$20.38 365 

Sophos SAVK2UBSC 132-32 Sophos Anti-Virus, 200-499 users - 24 
mos - USD  

$30.57 720 

Sophos SAVK3UBSC 132-32 Sophos Anti-Virus, 200-499 users - 36 
mos - USD  

$40.77 1095 

Sophos SAVK4UBSC 132-32 Sophos Anti-Virus, 200-499 users - 48 
mos - USD  

$50.96 1440 

Sophos SAVK5UBSC 132-32 Sophos Anti-Virus, 200-499 users - 60 
mos - USD  

$61.15 1825 

Sophos SAVL1UBSC 132-32 Sophos Anti-Virus, 500-999 users - 12 
mos - USD  

$16.31 365 

Sophos SAVL2UBSC 132-32 Sophos Anti-Virus, 500-999 users - 24 
mos - USD  

$24.46 720 

Sophos SAVL3UBSC 132-32 Sophos Anti-Virus, 500-999 users - 36 
mos - USD  

$32.61 1095 

Sophos SAVL4UBSC 132-32 Sophos Anti-Virus, 500-999 users - 48 
mos - USD  

$40.77 1440 

Sophos SAVL5UBSC 132-32 Sophos Anti-Virus, 500-999 users - 60 
mos - USD  

$48.92 1825 

Sophos SAVM1UBSC 132-32 Sophos Anti-Virus, 1,000-1,999 users - 
12 mos - USD  

$13.70 365 

Sophos SAVM2UBSC 132-32 Sophos Anti-Virus, 1,000-1,999 users - 
24 mos - USD  

$20.55 720 

Sophos SAVM3UBSC 132-32 Sophos Anti-Virus, 1,000-1,999 users - 
36 mos - USD  

$27.39 1095 

Sophos SAVM4UBSC 132-32 Sophos Anti-Virus, 1,000-1,999 users - 
48 mos - USD  

$34.24 1440 

Sophos SAVM5UBSC 132-32 Sophos Anti-Virus, 1,000-1,999 users - 
60 mos - USD  

$41.09 1825 

Sophos SAVN1UBSC 132-32 Sophos Anti-Virus, 2,000-4,999 users - 
12 mos - USD  

$10.93 365 

Sophos SAVN2UBSC 132-32 Sophos Anti-Virus, 2,000-4,999 users - 
24 mos - USD  

$16.39 720 

Sophos SAVN3UBSC 132-32 Sophos Anti-Virus, 2,000-4,999 users - 
36 mos - USD  

$21.85 1095 

Sophos SAVN4UBSC 132-32 Sophos Anti-Virus, 2,000-4,999 users - 
48 mos - USD  

$27.31 1440 

Sophos SAVN5UBSC 132-32 Sophos Anti-Virus, 2,000-4,999 users - 
60 mos - USD  

$32.78 1825 

Sophos SBSC1UBSB 132-32 Sophos Anti-Virus Small Business 
Edition, 3-4 users - 12 mos - USD  

$29.61 365 

Sophos SBSC2UBSB 132-32 Sophos Anti-Virus Small Business 
Edition, 3-4 users - 24 mos - USD  

$44.42 720 
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Sophos SBSC3UBSB 132-32 Sophos Anti-Virus Small Business 
Edition, 3-4 users - 36 mos - USD  

$59.22 1095 

Sophos SBSC4UBSB 132-32 Sophos Anti-Virus Small Business 
Edition, 3-4 users - 48 mos - USD  

$74.03 1440 

Sophos SBSC5UBSB 132-32 Sophos Anti-Virus Small Business 
Edition, 3-4 users - 60 mos - USD  

$88.84 1825 

Sophos SBSD1UBSB 132-32 Sophos Anti-Virus Small Business 
Edition, 5-9 users - 12 mos - USD  

$24.26 365 

Sophos SBSD2UBSB 132-32 Sophos Anti-Virus Small Business 
Edition, 5-9 users - 24 mos - USD  

$36.40 720 

Sophos SBSD3UBSB 132-32 Sophos Anti-Virus Small Business 
Edition, 5-9 users - 36 mos - USD  

$48.53 1095 

Sophos SBSD4UBSB 132-32 Sophos Anti-Virus Small Business 
Edition, 5-9 users - 48 mos - USD  

$60.66 1440 

Sophos SBSD5UBSB 132-32 Sophos Anti-Virus Small Business 
Edition, 5-9 users - 60 mos - USD  

$72.79 1825 

Sophos SBSE1UBSB 132-32 Sophos Anti-Virus Small Business 
Edition, 10-24 users - 12 mos - USD  

$24.59 365 

Sophos SBSE2UBSB 132-32 Sophos Anti-Virus Small Business 
Edition, 10-24 users - 24 mos - USD  

$36.89 720 

Sophos SBSE3UBSB 132-32 Sophos Anti-Virus Small Business 
Edition, 10-24 users - 36 mos - USD  

$49.18 1095 

Sophos SBSE4UBSB 132-32 Sophos Anti-Virus Small Business 
Edition, 10-24 users - 48 mos - USD  

$61.48 1440 

Sophos SBSE5UBSB 132-32 Sophos Anti-Virus Small Business 
Edition, 10-24 users - 60 mos - USD  

$73.77 1825 

Sophos SBSG1UBSB 132-32 Sophos Anti-Virus Small Business 
Edition, 25-49 users - 12 mos - USD  

$20.55 365 

Sophos SBSG2UBSB 132-32 Sophos Anti-Virus Small Business 
Edition, 25-49 users - 24 mos - USD  

$30.82 720 

Sophos SBSG3UBSB 132-32 Sophos Anti-Virus Small Business 
Edition, 25-49 users - 36 mos - USD  

$41.09 1095 

Sophos SBSG4UBSB 132-32 Sophos Anti-Virus Small Business 
Edition, 25-49 users - 48 mos - USD  

$51.37 1440 

Sophos SBSG5UBSB 132-32 Sophos Anti-Virus Small Business 
Edition, 25-49 users - 60 mos - USD  

$61.64 1825 

Sophos SBSH1UBSB 132-32 Sophos Anti-Virus Small Business 
Edition, 50-99 users - 12 mos - USD  

$19.89 365 

Sophos SBSH2UBSB 132-32 Sophos Anti-Virus Small Business 
Edition, 50-99 users - 24 mos - USD  

$29.84 720 
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Sophos SBSH3UBSB 132-32 Sophos Anti-Virus Small Business 
Edition, 50-99 users - 36 mos - USD  

$39.79 1095 

Sophos SBSH4UBSB 132-32 Sophos Anti-Virus Small Business 
Edition, 50-99 users - 48 mos - USD  

$49.73 1440 

Sophos SBSH5UBSB 132-32 Sophos Anti-Virus Small Business 
Edition, 50-99 users - 60 mos - USD  

$59.68 1825 

Sophos SBSI1UBSB 132-32 Sophos Anti-Virus Small Business 
Edition, 100+ users - 12 mos - USD  

$19.18 365 

Sophos SBSI2UBSB 132-32 Sophos Anti-Virus Small Business 
Edition, 100+ users - 24 mos - USD  

$28.76 720 

Sophos SBSI3UBSB 132-32 Sophos Anti-Virus Small Business 
Edition, 100+ users - 36 mos - USD  

$38.35 1095 

Sophos SBSI4UBSB 132-32 Sophos Anti-Virus Small Business 
Edition, 100+ users - 48 mos - USD  

$47.94 1440 

Sophos SBSI5UBSB 132-32 Sophos Anti-Virus Small Business 
Edition, 100+ users - 60 mos - USD  

$57.53 1825 

Sophos SCSC1UBSB 132-32 Sophos Computer Security, 3-4 users - 
12 mos - USD  

$38.48 365 

Sophos SCSC2UBSB 132-32 Sophos Computer Security, 3-4 users - 
24 mos - USD  

$57.72 720 

Sophos SCSC3UBSB 132-32 Sophos Computer Security, 3-4 users - 
36 mos - USD  

$76.97 1095 

Sophos SCSC4UBSB 132-32 Sophos Computer Security, 3-4 users - 
48 mos - USD  

$96.21 1440 

Sophos SCSC5UBSB 132-32 Sophos Computer Security, 3-4 users - 
60 mos - USD  

$115.45 1825 

Sophos SCSD1UBSB 132-32 Sophos Computer Security, 5-9 users - 
12 mos - USD  

$31.50 365 

Sophos SCSD2UBSB 132-32 Sophos Computer Security, 5-9 users - 
24 mos - USD  

$47.26 720 

Sophos SCSD3UBSB 132-32 Sophos Computer Security, 5-9 users - 
36 mos - USD  

$63.01 1095 

Sophos SCSD4UBSB 132-32 Sophos Computer Security, 5-9 users - 
48 mos - USD  

$78.76 1440 

Sophos SCSD5UBSB 132-32 Sophos Computer Security, 5-9 users - 
60 mos - USD  

$94.51 1825 

Sophos SCSE1UBSB 132-32 Sophos Computer Security, 10-24 users 
- 12 mos - USD  

$31.96 365 

Sophos SCSE2UBSB 132-32 Sophos Computer Security, 10-24 users 
- 24 mos - USD  

$47.94 720 

Sophos SCSE3UBSB 132-32 Sophos Computer Security, 10-24 users 
- 36 mos - USD  

$63.92 1095 

Sophos SCSE4UBSB 132-32 Sophos Computer Security, 10-24 users 
- 48 mos - USD  

$79.90 1440 
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Sophos SCSE5UBSB 132-32 Sophos Computer Security, 10-24 users 
- 60 mos - USD  

$95.88 1825 

Sophos SCSG1UBSB 132-32 Sophos Computer Security, 25-49 users 
- 12 mos - USD  

$26.74 365 

Sophos SCSG2UBSB 132-32 Sophos Computer Security, 25-49 users 
- 24 mos - USD  

$40.11 720 

Sophos SCSG3UBSB 132-32 Sophos Computer Security, 25-49 users 
- 36 mos - USD  

$53.48 1095 

Sophos SCSG4UBSB 132-32 Sophos Computer Security, 25-49 users 
- 48 mos - USD  

$66.86 1440 

Sophos SCSG5UBSB 132-32 Sophos Computer Security, 25-49 users 
- 60 mos - USD  

$80.23 1825 

Sophos SCSH1UBSB 132-32 Sophos Computer Security, 50-99 users 
- 12 mos - USD  

$25.89 365 

Sophos SCSH2UBSB 132-32 Sophos Computer Security, 50-99 users 
- 24 mos - USD  

$38.84 720 

Sophos SCSH3UBSB 132-32 Sophos Computer Security, 50-99 users 
- 36 mos - USD  

$51.79 1095 

Sophos SCSH4UBSB 132-32 Sophos Computer Security, 50-99 users 
- 48 mos - USD  

$64.74 1440 

Sophos SCSH5UBSB 132-32 Sophos Computer Security, 50-99 users 
- 60 mos - USD  

$77.68 1825 

Sophos SCSI1UBSB 132-32 Sophos Computer Security, 100+ users 
- 12 mos - USD  

$24.92 365 

Sophos SCSI2UBSB 132-32 Sophos Computer Security, 100+ users 
- 24 mos - USD  

$37.37 720 

Sophos SCSI3UBSB 132-32 Sophos Computer Security, 100+ users 
- 36 mos - USD  

$49.83 1095 

Sophos SCSI4UBSB 132-32 Sophos Computer Security, 100+ users 
- 48 mos - USD  

$62.29 1440 

Sophos SCSI5UBSB 132-32 Sophos Computer Security, 100+ users 
- 60 mos - USD  

$74.75 1825 

Sophos SGE-5P-LIC 132-33 SAFEGUARD EASY 5-USER PACK - 
PER UNIT  

$385.75 30 

Sophos SGE-5P-USC12 132-34 SAFEGUARD EASY 5-USER PACK - 
12 months STD USC - PER UNIT  

$77.15 365 

Sophos SGE-5P-USC24 132-34 SAFEGUARD EASY 5-USER PACK - 
24 months STD USC - PER UNIT  

$135.01 720 

Sophos SGE-5P-USC36 132-34 SAFEGUARD EASY 5-USER PACK - 
36 months STD USC - PER UNIT  

$192.87 1095 

Sophos SGE-LIC-0005 132-33 SAFEGUARD EASY - 5-9 CLIENTS  $77.15 30 

Sophos SGE-LIC-0010 132-33 SAFEGUARD EASY - 10-14 
CLIENTS  

$75.82 30 

Sophos SGE-LIC-0015 132-33 SAFEGUARD EASY - 15-24 
CLIENTS  

$73.83 30 

Sophos SGE-LIC-0025 132-33 SAFEGUARD EASY - 25-49 
CLIENTS  

$71.83 30 

Sophos SGE-LIC-0050 132-33 SAFEGUARD EASY - 50-99 
CLIENTS  

$69.17 30 
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Sophos SGE-LIC-0100 132-33 SAFEGUARD EASY - 100-199 
CLIENTS  

$66.51 30 

Sophos SGE-LIC-0200 132-33 SAFEGUARD EASY - 200-499 
CLIENTS  

$62.51 30 

Sophos SGE-LIC-0500 132-33 SAFEGUARD EASY - 500-999 
CLIENTS  

$57.86 30 

Sophos SGE-LIC-1000 132-33 SAFEGUARD EASY - 1,000-1,999 
CLIENTS  

$49.88 30 

Sophos SGE-LIC-2000 132-33 SAFEGUARD EASY - 2,000-4,999 
CLIENTS  

$41.23 30 

Sophos SGE-USC12-0005 132-34 SAFEGUARD EASY - 12 months STD 
USC - 5-9 CLIENTS  

$15.43 365 

Sophos SGE-USC12-0010 132-34 SAFEGUARD EASY - 12 months STD 
USC - 10-14 CLIENTS  

$15.16 365 

Sophos SGE-USC12-0015 132-34 SAFEGUARD EASY - 12 months STD 
USC - 15-24 CLIENTS  

$14.76 365 

Sophos SGE-USC12-0025 132-34 SAFEGUARD EASY - 12 months STD 
USC - 25-49 CLIENTS  

$14.36 365 

Sophos SGE-USC12-0050 132-34 SAFEGUARD EASY - 12 months STD 
USC - 50-99 CLIENTS  

$13.83 365 

Sophos SGE-USC12-0100 132-34 SAFEGUARD EASY - 12 months STD 
USC - 100-199 CLIENTS  

$13.30 365 

Sophos SGE-USC12-0200 132-34 SAFEGUARD EASY - 12 months STD 
USC - 200-499 CLIENTS  

$12.50 365 

Sophos SGE-USC12-0500 132-34 SAFEGUARD EASY - 12 months STD 
USC - 500-999 CLIENTS  

$11.57 365 

Sophos SGE-USC12-1000 132-34 SAFEGUARD EASY - 12 months STD 
USC - 1,000-1,999 CLIENTS  

$9.97 365 

Sophos SGE-USC12-2000 132-34 SAFEGUARD EASY - 12 months STD 
USC - 2,000-4,999 CLIENTS  

$8.24 365 

Sophos SGE-USC24-0005 132-34 SAFEGUARD EASY - 24 months STD 
USC - 5-9 CLIENTS  

$27.00 720 

Sophos SGE-USC24-0010 132-34 SAFEGUARD EASY - 24 months STD 
USC - 10-14 CLIENTS  

$26.54 720 

Sophos SGE-USC24-0015 132-34 SAFEGUARD EASY - 24 months STD 
USC - 15-24 CLIENTS  

$25.84 720 

Sophos SGE-USC24-0025 132-34 SAFEGUARD EASY - 24 months STD 
USC - 25-49 CLIENTS  

$25.14 720 

Sophos SGE-USC24-0050 132-34 SAFEGUARD EASY - 24 months STD 
USC - 50-99 CLIENTS  

$24.21 720 

Sophos SGE-USC24-0100 132-34 SAFEGUARD EASY - 24 months STD 
USC - 100-199 CLIENTS  

$23.28 720 

Sophos SGE-USC24-0200 132-34 SAFEGUARD EASY - 24 months STD 
USC - 200-499 CLIENTS  

$21.88 720 

Sophos SGE-USC24-0500 132-34 SAFEGUARD EASY - 24 months STD 
USC - 500-999 CLIENTS  

$20.25 720 

Sophos SGE-USC24-1000 132-34 SAFEGUARD EASY - 24 months STD 
USC - 1,000-1,999 CLIENTS  

$17.46 720 

Sophos SGE-USC24-2000 132-34 SAFEGUARD EASY - 24 months STD 
USC - 2,000-4,999 CLIENTS  

$14.43 720 

Sophos SGE-USC36-0005 132-34 SAFEGUARD EASY - 36 months STD 
USC - 5-9 CLIENTS  

$38.57 1095 
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Sophos SGE-USC36-0010 132-34 SAFEGUARD EASY - 36 months STD 
USC - 10-14 CLIENTS  

$37.91 1095 

Sophos SGE-USC36-0015 132-34 SAFEGUARD EASY - 36 months STD 
USC - 15-24 CLIENTS  

$36.92 1095 

Sophos SGE-USC36-0025 132-34 SAFEGUARD EASY - 36 months STD 
USC - 25-49 CLIENTS  

$35.91 1095 

Sophos SGE-USC36-0050 132-34 SAFEGUARD EASY - 36 months STD 
USC - 50-99 CLIENTS  

$34.58 1095 

Sophos SGE-USC36-0100 132-34 SAFEGUARD EASY - 36 months STD 
USC - 100-199 CLIENTS  

$33.25 1095 

Sophos SGE-USC36-0200 132-34 SAFEGUARD EASY - 36 months STD 
USC - 200-499 CLIENTS  

$31.26 1095 

Sophos SGE-USC36-0500 132-34 SAFEGUARD EASY - 36 months STD 
USC - 500-999 CLIENTS  

$28.93 1095 

Sophos SGE-USC36-1000 132-34 SAFEGUARD EASY - 36 months STD 
USC - 1,000-1,999 CLIENTS  

$24.94 1095 

Sophos SGE-USC36-2000 132-34 SAFEGUARD EASY - 36 months STD 
USC - 2,000-4,999 CLIENTS  

$20.62 1095 

Sophos SGLC-LIC-0010 132-33 SAFEGUARD LAN CRYPT - 10-14 
CLIENTS  

$126.26 30 

Sophos SGLC-LIC-0015 132-33 SAFEGUARD LAN CRYPT - 15-24 
CLIENTS  

$122.95 30 

Sophos SGLC-LIC-0025 132-33 SAFEGUARD LAN CRYPT - 25-49 
CLIENTS  

$119.62 30 

Sophos SGLC-LIC-0050 132-33 SAFEGUARD LAN CRYPT - 50-99 
CLIENTS  

$115.19 30 

Sophos SGLC-LIC-0100 132-33 SAFEGUARD LAN CRYPT - 100-199 
CLIENTS  

$110.76 30 

Sophos SGLC-LIC-0200 132-33 SAFEGUARD LAN CRYPT - 200-499 
CLIENTS  

$104.11 30 

Sophos SGLC-LIC-0500 132-33 SAFEGUARD LAN CRYPT - 500-999 
CLIENTS  

$96.36 30 

Sophos SGLC-LIC-1000 132-33 SAFEGUARD LAN CRYPT - 1,000-
1,999 CLIENTS  

$83.07 30 

Sophos SGLC-LIC-2000 132-33 SAFEGUARD LAN CRYPT - 2,000-
4,999 CLIENTS  

$68.66 30 

Sophos SGLC-USC12-0010 132-34 SAFEGUARD LAN CRYPT - 12 
months STD USC - 10-14 CLIENTS  

$25.26 365 

Sophos SGLC-USC12-0015 132-34 SAFEGUARD LAN CRYPT - 12 
months STD USC - 15-24 CLIENTS  

$24.59 365 

Sophos SGLC-USC12-0025 132-34 SAFEGUARD LAN CRYPT - 12 
months STD USC - 25-49 CLIENTS  

$23.93 365 

Sophos SGLC-USC12-0050 132-34 SAFEGUARD LAN CRYPT - 12 
months STD USC - 50-99 CLIENTS  

$23.04 365 

Sophos SGLC-USC12-0100 132-34 SAFEGUARD LAN CRYPT - 12 
months STD USC - 100-199 CLIENTS  

$22.16 365 
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Sophos SGLC-USC12-0200 132-34 SAFEGUARD LAN CRYPT - 12 
months STD USC - 200-499 CLIENTS  

$20.82 365 

Sophos SGLC-USC12-0500 132-34 SAFEGUARD LAN CRYPT - 12 
months STD USC - 500-999 CLIENTS  

$19.27 365 

Sophos SGLC-USC12-1000 132-34 SAFEGUARD LAN CRYPT - 12 
months STD USC - 1,000-1,999 

CLIENTS  

$16.62 365 

Sophos SGLC-USC12-2000 132-34 SAFEGUARD LAN CRYPT - 12 
months STD USC - 2,000-4,999 

CLIENTS  

$13.73 365 

Sophos SGLC-USC24-0010 132-34 SAFEGUARD LAN CRYPT - 24 
months STD USC - 10-14 CLIENTS  

$44.19 720 

Sophos SGLC-USC24-0015 132-34 SAFEGUARD LAN CRYPT - 24 
months STD USC - 15-24 CLIENTS  

$43.03 720 

Sophos SGLC-USC24-0025 132-34 SAFEGUARD LAN CRYPT - 24 
months STD USC - 25-49 CLIENTS  

$41.87 720 

Sophos SGLC-USC24-0050 132-34 SAFEGUARD LAN CRYPT - 24 
months STD USC - 50-99 CLIENTS  

$40.32 720 

Sophos SGLC-USC24-0100 132-34 SAFEGUARD LAN CRYPT - 24 
months STD USC - 100-199 CLIENTS  

$38.77 720 

Sophos SGLC-USC24-0200 132-34 SAFEGUARD LAN CRYPT - 24 
months STD USC - 200-499 CLIENTS  

$36.44 720 

Sophos SGLC-USC24-0500 132-34 SAFEGUARD LAN CRYPT - 24 
months STD USC - 500-999 CLIENTS  

$33.73 720 

Sophos SGLC-USC24-1000 132-34 SAFEGUARD LAN CRYPT - 24 
months STD USC - 1,000-1,999 

CLIENTS  

$29.07 720 

Sophos SGLC-USC24-2000 132-34 SAFEGUARD LAN CRYPT - 24 
months STD USC - 2,000-4,999 

CLIENTS  

$24.03 720 

Sophos SGLC-USC36-0010 132-34 SAFEGUARD LAN CRYPT - 36 
months STD USC - 10-14 CLIENTS  

$63.13 1095 

Sophos SGLC-USC36-0015 132-34 SAFEGUARD LAN CRYPT - 36 
months STD USC - 15-24 CLIENTS  

$61.48 1095 

Sophos SGLC-USC36-0025 132-34 SAFEGUARD LAN CRYPT - 36 
months STD USC - 25-49 CLIENTS  

$59.81 1095 

Sophos SGLC-USC36-0050 132-34 SAFEGUARD LAN CRYPT - 36 
months STD USC - 50-99 CLIENTS  

$57.59 1095 
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Sophos SGLC-USC36-0100 132-34 SAFEGUARD LAN CRYPT - 36 
months STD USC - 100-199 CLIENTS  

$55.38 1095 

Sophos SGLC-USC36-0200 132-34 SAFEGUARD LAN CRYPT - 36 
months STD USC - 200-499 CLIENTS  

$52.05 1095 

Sophos SGLC-USC36-0500 132-34 SAFEGUARD LAN CRYPT - 36 
months STD USC - 500-999 CLIENTS  

$48.18 1095 

Sophos SGLC-USC36-1000 132-34 SAFEGUARD LAN CRYPT - 36 
months STD USC - 1,000-1,999 

CLIENTS  

$41.53 1095 

Sophos SGLC-USC36-2000 132-34 SAFEGUARD LAN CRYPT - 36 
months STD USC - 2,000-4,999 

CLIENTS  

$34.33 1095 

Sophos SGM-LIC-0010 132-33 SAFEGUARD DISK ENCRYPTION 
FOR MAC - 10-14 CLIENTS  

$75.82 30 

Sophos SGM-LIC-0015 132-33 SAFEGUARD DISK ENCRYPTION 
FOR MAC - 15-24 CLIENTS  

$73.83 30 

Sophos SGM-LIC-0025 132-33 SAFEGUARD DISK ENCRYPTION 
FOR MAC - 25-49 CLIENTS  

$71.83 30 

Sophos SGM-LIC-0050 132-33 SAFEGUARD DISK ENCRYPTION 
FOR MAC - 50-99 CLIENTS  

$69.17 30 

Sophos SGM-LIC-0100 132-33 SAFEGUARD DISK ENCRYPTION 
FOR MAC - 100-199 CLIENTS  

$66.51 30 

Sophos SGM-LIC-0200 132-33 SAFEGUARD DISK ENCRYPTION 
FOR MAC - 200-499 CLIENTS  

$62.51 30 

Sophos SGM-LIC-0500 132-33 SAFEGUARD DISK ENCRYPTION 
FOR MAC - 500-999 CLIENTS  

$57.86 30 

Sophos SGM-LIC-1000 132-33 SAFEGUARD DISK ENCRYPTION 
FOR MAC - 1,000-1,999 CLIENTS  

$49.88 30 

Sophos SGM-LIC-2000 132-33 SAFEGUARD DISK ENCRYPTION 
FOR MAC - 2,000-4,999 CLIENTS  

$41.23 30 

Sophos SGM-USC12-0010 132-34 SAFEGUARD DISK ENCRYPTION 
FOR MAC - 12 months STD USC - 10-

14 CLIENTS  

$15.16 365 

Sophos SGM-USC12-0015 132-34 SAFEGUARD DISK ENCRYPTION 
FOR MAC - 12 months STD USC - 15-

24 CLIENTS  

$14.76 365 
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Sophos SGM-USC12-0025 132-34 SAFEGUARD DISK ENCRYPTION 
FOR MAC - 12 months STD USC - 25-

49 CLIENTS  

$14.36 365 

Sophos SGM-USC12-0050 132-34 SAFEGUARD DISK ENCRYPTION 
FOR MAC - 12 months STD USC - 50-

99 CLIENTS  

$13.83 365 

Sophos SGM-USC12-0100 132-34 SAFEGUARD DISK ENCRYPTION 
FOR MAC - 12 months STD USC - 

100-199 CLIENTS  

$13.30 365 

Sophos SGM-USC12-0200 132-34 SAFEGUARD DISK ENCRYPTION 
FOR MAC - 12 months STD USC - 

200-499 CLIENTS  

$12.50 365 

Sophos SGM-USC12-0500 132-34 SAFEGUARD DISK ENCRYPTION 
FOR MAC - 12 months STD USC - 

500-999 CLIENTS  

$11.57 365 

Sophos SGM-USC12-1000 132-34 SAFEGUARD DISK ENCRYPTION 
FOR MAC - 12 months STD USC - 

1,000-1,999 CLIENTS  

$9.97 365 

Sophos SGM-USC12-2000 132-34 SAFEGUARD DISK ENCRYPTION 
FOR MAC - 12 months STD USC - 

2,000-4,999 CLIENTS  

$8.24 365 

Sophos SGM-USC24-0010 132-34 SAFEGUARD DISK ENCRYPTION 
FOR MAC - 24 months STD USC - 10-

14 CLIENTS  

$26.54 720 

Sophos SGM-USC24-0015 132-34 SAFEGUARD DISK ENCRYPTION 
FOR MAC - 24 months STD USC - 15-

24 CLIENTS  

$25.84 720 

Sophos SGM-USC24-0025 132-34 SAFEGUARD DISK ENCRYPTION 
FOR MAC - 24 months STD USC - 25-

49 CLIENTS  

$25.14 720 

Sophos SGM-USC24-0050 132-34 SAFEGUARD DISK ENCRYPTION 
FOR MAC - 24 months STD USC - 50-

99 CLIENTS  

$24.21 720 

Sophos SGM-USC24-0100 132-34 SAFEGUARD DISK ENCRYPTION 
FOR MAC - 24 months STD USC - 

100-199 CLIENTS  

$23.28 720 

Sophos SGM-USC24-0200 132-34 SAFEGUARD DISK ENCRYPTION 
FOR MAC - 24 months STD USC - 

200-499 CLIENTS  

$21.88 720 
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Sophos SGM-USC24-0500 132-34 SAFEGUARD DISK ENCRYPTION 
FOR MAC - 24 months STD USC - 

500-999 CLIENTS  

$20.25 720 

Sophos SGM-USC24-1000 132-34 SAFEGUARD DISK ENCRYPTION 
FOR MAC - 24 months STD USC - 

1,000-1,999 CLIENTS  

$17.46 720 

Sophos SGM-USC24-2000 132-34 SAFEGUARD DISK ENCRYPTION 
FOR MAC - 24 months STD USC - 

2,000-4,999 CLIENTS  

$14.43 720 

Sophos SGM-USC36-0010 132-34 SAFEGUARD DISK ENCRYPTION 
FOR MAC - 36 months STD USC - 10-

14 CLIENTS  

$37.91 1095 

Sophos SGM-USC36-0015 132-34 SAFEGUARD DISK ENCRYPTION 
FOR MAC - 36 months STD USC - 15-

24 CLIENTS  

$36.92 1095 

Sophos SGM-USC36-0025 132-34 SAFEGUARD DISK ENCRYPTION 
FOR MAC - 36 months STD USC - 25-

49 CLIENTS  

$35.91 1095 

Sophos SGM-USC36-0050 132-34 SAFEGUARD DISK ENCRYPTION 
FOR MAC - 36 months STD USC - 50-

99 CLIENTS  

$34.58 1095 

Sophos SGM-USC36-0100 132-34 SAFEGUARD DISK ENCRYPTION 
FOR MAC - 36 months STD USC - 

100-199 CLIENTS  

$33.25 1095 

Sophos SGM-USC36-0200 132-34 SAFEGUARD DISK ENCRYPTION 
FOR MAC - 36 months STD USC - 

200-499 CLIENTS  

$31.26 1095 

Sophos SGM-USC36-0500 132-34 SAFEGUARD DISK ENCRYPTION 
FOR MAC - 36 months STD USC - 

500-999 CLIENTS  

$28.93 1095 

Sophos SGM-USC36-1000 132-34 SAFEGUARD DISK ENCRYPTION 
FOR MAC - 36 months STD USC - 

1,000-1,999 CLIENTS  

$24.94 1095 

Sophos SGM-USC36-2000 132-34 SAFEGUARD DISK ENCRYPTION 
FOR MAC - 36 months STD USC - 

2,000-4,999 CLIENTS  

$20.62 1095 

Sophos SGNBC-LIC-0010 132-33 SAFEGUARD BITLOCKER - 10-14 
CLIENTS  

$25.65 30 

Sophos SGNBC-LIC-0015 132-33 SAFEGUARD BITLOCKER - 15-24 
CLIENTS  

$24.98 30 
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Sophos SGNBC-LIC-0025 132-33 SAFEGUARD BITLOCKER - 25-49 
CLIENTS  

$24.30 30 

Sophos SGNBC-LIC-0050 132-33 SAFEGUARD BITLOCKER - 50-99 
CLIENTS  

$23.40 30 

Sophos SGNBC-LIC-0100 132-33 SAFEGUARD BITLOCKER - 100-199 
CLIENTS  

$22.50 30 

Sophos SGNBC-LIC-0200 132-33 SAFEGUARD BITLOCKER - 200-499 
CLIENTS  

$21.15 30 

Sophos SGNBC-LIC-0500 132-33 SAFEGUARD BITLOCKER - 500-999 
CLIENTS  

$19.58 30 

Sophos SGNBC-LIC-1000 132-33 SAFEGUARD BITLOCKER - 1,000-
1,999 CLIENTS  

$16.88 30 

Sophos SGNBC-LIC-2000 132-33 SAFEGUARD BITLOCKER - 2,000-
4,999 CLIENTS  

$13.95 30 

Sophos SGNBC-USC12-0010 132-34 SAFEGUARD BITLOCKER - 12 
months STD USC - 10-14 CLIENTS  

$5.13 365 

Sophos SGNBC-USC12-0015 132-34 SAFEGUARD BITLOCKER - 12 
months STD USC - 15-24 CLIENTS  

$5.00 365 

Sophos SGNBC-USC12-0025 132-34 SAFEGUARD BITLOCKER - 12 
months STD USC - 25-49 CLIENTS  

$4.86 365 

Sophos SGNBC-USC12-0050 132-34 SAFEGUARD BITLOCKER - 12 
months STD USC - 50-99 CLIENTS  

$4.68 365 

Sophos SGNBC-USC12-0100 132-34 SAFEGUARD BITLOCKER - 12 
months STD USC - 100-199 CLIENTS  

$4.50 365 

Sophos SGNBC-USC12-0200 132-34 SAFEGUARD BITLOCKER - 12 
months STD USC - 200-499 CLIENTS  

$4.23 365 

Sophos SGNBC-USC12-0500 132-34 SAFEGUARD BITLOCKER - 12 
months STD USC - 500-999 CLIENTS  

$3.92 365 

Sophos SGNBC-USC12-1000 132-34 SAFEGUARD BITLOCKER - 12 
months STD USC - 1,000-1,999 

CLIENTS  

$3.38 365 

Sophos SGNBC-USC12-2000 132-34 SAFEGUARD BITLOCKER - 12 
months STD USC - 2,000-4,999 

CLIENTS  

$2.79 365 

Sophos SGNBC-USC24-0010 132-34 SAFEGUARD BITLOCKER - 24 
months STD USC - 10-14 CLIENTS  

$8.98 720 

Sophos SGNBC-USC24-0015 132-34 SAFEGUARD BITLOCKER - 24 
months STD USC - 15-24 CLIENTS  

$8.74 720 

Sophos SGNBC-USC24-0025 132-34 SAFEGUARD BITLOCKER - 24 
months STD USC - 25-49 CLIENTS  

$8.51 720 

Sophos SGNBC-USC24-0050 132-34 SAFEGUARD BITLOCKER - 24 
months STD USC - 50-99 CLIENTS  

$8.19 720 



 

GS-35F-0858N  Pg 186 

  

 

 

Mfg Mfg # SIN Description GSA Warranty  

Sophos SGNBC-USC24-0100 132-34 SAFEGUARD BITLOCKER - 24 
months STD USC - 100-199 CLIENTS  

$7.88 720 

Sophos SGNBC-USC24-0200 132-34 SAFEGUARD BITLOCKER - 24 
months STD USC - 200-499 CLIENTS  

$7.40 720 

Sophos SGNBC-USC24-0500 132-34 SAFEGUARD BITLOCKER - 24 
months STD USC - 500-999 CLIENTS  

$6.85 720 

Sophos SGNBC-USC24-1000 132-34 SAFEGUARD BITLOCKER - 24 
months STD USC - 1,000-1,999 

CLIENTS  

$5.91 720 

Sophos SGNBC-USC24-2000 132-34 SAFEGUARD BITLOCKER - 24 
months STD USC - 2,000-4,999 

CLIENTS  

$4.88 720 

Sophos SGNBC-USC36-0010 132-34 SAFEGUARD BITLOCKER - 36 
months STD USC - 10-14 CLIENTS  

$12.83 1095 

Sophos SGNBC-USC36-0015 132-34 SAFEGUARD BITLOCKER - 36 
months STD USC - 15-24 CLIENTS  

$12.49 1095 

Sophos SGNBC-USC36-0025 132-34 SAFEGUARD BITLOCKER - 36 
months STD USC - 25-49 CLIENTS  

$12.15 1095 

Sophos SGNBC-USC36-0050 132-34 SAFEGUARD BITLOCKER - 36 
months STD USC - 50-99 CLIENTS  

$11.70 1095 

Sophos SGNBC-USC36-0100 132-34 SAFEGUARD BITLOCKER - 36 
months STD USC - 100-199 CLIENTS  

$11.25 1095 

Sophos SGNBC-USC36-0200 132-34 SAFEGUARD BITLOCKER - 36 
months STD USC - 200-499 CLIENTS  

$10.58 1095 

Sophos SGNBC-USC36-0500 132-34 SAFEGUARD BITLOCKER - 36 
months STD USC - 500-999 CLIENTS  

$9.79 1095 

Sophos SGNBC-USC36-1000 132-34 SAFEGUARD BITLOCKER - 36 
months STD USC - 1,000-1,999 

CLIENTS  

$8.44 1095 

Sophos SGNBC-USC36-2000 132-34 SAFEGUARD BITLOCKER - 36 
months STD USC - 2,000-4,999 

CLIENTS  

$6.98 1095 

Sophos SGNB-LIC-0200 132-33 SAFEGUARD ENTERPRISE 
BUNDLE - 200-499 CLIENTS  

$75.44 30 

Sophos SGNB-LIC-0500 132-33 SAFEGUARD ENTERPRISE 
BUNDLE - 500-999 CLIENTS  

$69.82 30 

Sophos SGNB-LIC-1000 132-33 SAFEGUARD ENTERPRISE 
BUNDLE - 1,000-1,999 CLIENTS  

$60.19 30 

Sophos SGNB-LIC-2000 132-33 SAFEGUARD ENTERPRISE 
BUNDLE - 2,000-4,999 CLIENTS  

$49.75 30 

Sophos SGNB-USC12-0200 132-34 SAFEGUARD ENTERPRISE 
BUNDLE - 12 months STD USC - 200-

499 CLIENTS  

$15.09 365 
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Sophos SGNB-USC12-0500 132-34 SAFEGUARD ENTERPRISE 
BUNDLE - 12 months STD USC - 500-

999 CLIENTS  

$13.96 365 

Sophos SGNB-USC12-1000 132-34 SAFEGUARD ENTERPRISE 
BUNDLE - 12 months STD USC - 

1,000-1,999 CLIENTS  

$12.04 365 

Sophos SGNB-USC12-2000 132-34 SAFEGUARD ENTERPRISE 
BUNDLE - 12 months STD USC - 

2,000-4,999 CLIENTS  

$9.95 365 

Sophos SGNB-USC24-0200 132-34 SAFEGUARD ENTERPRISE 
BUNDLE - 24 months STD USC - 200-

499 CLIENTS  

$26.40 720 

Sophos SGNB-USC24-0500 132-34 SAFEGUARD ENTERPRISE 
BUNDLE - 24 months STD USC - 500-

999 CLIENTS  

$24.44 720 

Sophos SGNB-USC24-1000 132-34 SAFEGUARD ENTERPRISE 
BUNDLE - 24 months STD USC - 

1,000-1,999 CLIENTS  

$21.07 720 

Sophos SGNB-USC24-2000 132-34 SAFEGUARD ENTERPRISE 
BUNDLE - 24 months STD USC - 

2,000-4,999 CLIENTS  

$17.41 720 

Sophos SGNB-USC36-0200 132-34 SAFEGUARD ENTERPRISE 
BUNDLE - 36 months STD USC - 200-

499 CLIENTS  

$37.72 1095 

Sophos SGNB-USC36-0500 132-34 SAFEGUARD ENTERPRISE 
BUNDLE - 36 months STD USC - 500-

999 CLIENTS  

$34.91 1095 

Sophos SGNB-USC36-1000 132-34 SAFEGUARD ENTERPRISE 
BUNDLE - 36 months STD USC - 

1,000-1,999 CLIENTS  

$30.09 1095 

Sophos SGNB-USC36-2000 132-34 SAFEGUARD ENTERPRISE 
BUNDLE - 36 months STD USC - 

2,000-4,999 CLIENTS  

$24.88 1095 

Sophos SGNCP-LIC-0010 132-33 SAFEGUARD CONFIGURATION 
PROTECTION - 10-14 CLIENTS  

$23.65 30 

Sophos SGNCP-LIC-0015 132-33 SAFEGUARD CONFIGURATION 
PROTECTION - 15-24 CLIENTS  

$23.03 30 

Sophos SGNCP-LIC-0025 132-33 SAFEGUARD CONFIGURATION 
PROTECTION - 25-49 CLIENTS  

$22.41 30 

Sophos SGNCP-LIC-0050 132-33 SAFEGUARD CONFIGURATION 
PROTECTION - 50-99 CLIENTS  

$21.58 30 

Sophos SGNCP-LIC-0100 132-33 SAFEGUARD CONFIGURATION 
PROTECTION - 100-199 CLIENTS  

$20.75 30 

Sophos SGNCP-LIC-0200 132-33 SAFEGUARD CONFIGURATION 
PROTECTION - 200-499 CLIENTS  

$19.50 30 

Sophos SGNCP-LIC-0500 132-33 SAFEGUARD CONFIGURATION 
PROTECTION - 500-999 CLIENTS  

$18.05 30 

Sophos SGNCP-LIC-1000 132-33 SAFEGUARD CONFIGURATION 
PROTECTION - 1,000-1,999 

CLIENTS  

$15.56 30 
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Sophos SGNCP-LIC-2000 132-33 SAFEGUARD CONFIGURATION 
PROTECTION - 2,000-4,999 

CLIENTS  

$12.86 30 

Sophos SGNCP-USC12-0010 132-34 SAFEGUARD CONFIGURATION 
PROTECTION - 12 months STD USC 

- 10-14 CLIENTS  

$4.73 365 

Sophos SGNCP-USC12-0015 132-34 SAFEGUARD CONFIGURATION 
PROTECTION - 12 months STD USC 

- 15-24 CLIENTS  

$4.61 365 

Sophos SGNCP-USC12-0025 132-34 SAFEGUARD CONFIGURATION 
PROTECTION - 12 months STD USC 

- 25-49 CLIENTS  

$4.49 365 

Sophos SGNCP-USC12-0050 132-34 SAFEGUARD CONFIGURATION 
PROTECTION - 12 months STD USC 

- 50-99 CLIENTS  

$4.32 365 

Sophos SGNCP-USC12-0100 132-34 SAFEGUARD CONFIGURATION 
PROTECTION - 12 months STD USC 

- 100-199 CLIENTS  

$4.15 365 

Sophos SGNCP-USC12-0200 132-34 SAFEGUARD CONFIGURATION 
PROTECTION - 12 months STD USC 

- 200-499 CLIENTS  

$3.90 365 

Sophos SGNCP-USC12-0500 132-34 SAFEGUARD CONFIGURATION 
PROTECTION - 12 months STD USC 

- 500-999 CLIENTS  

$3.61 365 

Sophos SGNCP-USC12-1000 132-34 SAFEGUARD CONFIGURATION 
PROTECTION - 12 months STD USC 

- 1,000-1,999 CLIENTS  

$3.11 365 

Sophos SGNCP-USC12-2000 132-34 SAFEGUARD CONFIGURATION 
PROTECTION - 12 months STD USC 

- 2,000-4,999 CLIENTS  

$2.57 365 

Sophos SGNCP-USC24-0010 132-34 SAFEGUARD CONFIGURATION 
PROTECTION - 24 months STD USC 

- 10-14 CLIENTS  

$8.28 720 

Sophos SGNCP-USC24-0015 132-34 SAFEGUARD CONFIGURATION 
PROTECTION - 24 months STD USC 

- 15-24 CLIENTS  

$8.06 720 

Sophos SGNCP-USC24-0025 132-34 SAFEGUARD CONFIGURATION 
PROTECTION - 24 months STD USC 

- 25-49 CLIENTS  

$7.84 720 

Sophos SGNCP-USC24-0050 132-34 SAFEGUARD CONFIGURATION 
PROTECTION - 24 months STD USC 

- 50-99 CLIENTS  

$7.55 720 

Sophos SGNCP-USC24-0100 132-34 SAFEGUARD CONFIGURATION 
PROTECTION - 24 months STD USC 

- 100-199 CLIENTS  

$7.26 720 

Sophos SGNCP-USC24-0200 132-34 SAFEGUARD CONFIGURATION 
PROTECTION - 24 months STD USC 

- 200-499 CLIENTS  

$6.83 720 

Sophos SGNCP-USC24-0500 132-34 SAFEGUARD CONFIGURATION 
PROTECTION - 24 months STD USC 

- 500-999 CLIENTS  

$6.32 720 
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Sophos SGNCP-USC24-1000 132-34 SAFEGUARD CONFIGURATION 
PROTECTION - 24 months STD USC 

- 1,000-1,999 CLIENTS  

$5.45 720 

Sophos SGNCP-USC24-2000 132-34 SAFEGUARD CONFIGURATION 
PROTECTION - 24 months STD USC 

- 2,000-4,999 CLIENTS  

$4.50 720 

Sophos SGNCP-USC36-0010 132-34 SAFEGUARD CONFIGURATION 
PROTECTION - 36 months STD USC 

- 10-14 CLIENTS  

$11.83 1095 

Sophos SGNCP-USC36-0015 132-34 SAFEGUARD CONFIGURATION 
PROTECTION - 36 months STD USC 

- 15-24 CLIENTS  

$11.52 1095 

Sophos SGNCP-USC36-0025 132-34 SAFEGUARD CONFIGURATION 
PROTECTION - 36 months STD USC 

- 25-49 CLIENTS  

$11.20 1095 

Sophos SGNCP-USC36-0050 132-34 SAFEGUARD CONFIGURATION 
PROTECTION - 36 months STD USC 

- 50-99 CLIENTS  

$10.79 1095 

Sophos SGNCP-USC36-0100 132-34 SAFEGUARD CONFIGURATION 
PROTECTION - 36 months STD USC 

- 100-199 CLIENTS  

$10.37 1095 

Sophos SGNCP-USC36-0200 132-34 SAFEGUARD CONFIGURATION 
PROTECTION - 36 months STD USC 

- 200-499 CLIENTS  

$9.75 1095 

Sophos SGNCP-USC36-0500 132-34 SAFEGUARD CONFIGURATION 
PROTECTION - 36 months STD USC 

- 500-999 CLIENTS  

$9.03 1095 

Sophos SGNCP-USC36-1000 132-34 SAFEGUARD CONFIGURATION 
PROTECTION - 36 months STD USC 

- 1,000-1,999 CLIENTS  

$7.78 1095 

Sophos SGNCP-USC36-2000 132-34 SAFEGUARD CONFIGURATION 
PROTECTION - 36 months STD USC 

- 2,000-4,999 CLIENTS  

$6.43 1095 

Sophos SGNDE-LIC-0010 132-33 SAFEGUARD DEVICE 
ENCRYPTION - 10-14 CLIENTS  

$75.82 30 

Sophos SGNDE-LIC-0015 132-33 SAFEGUARD DEVICE 
ENCRYPTION - 15-24 CLIENTS  

$73.83 30 

Sophos SGNDE-LIC-0025 132-33 SAFEGUARD DEVICE 
ENCRYPTION - 25-49 CLIENTS  

$71.83 30 

Sophos SGNDE-LIC-0050 132-33 SAFEGUARD DEVICE 
ENCRYPTION - 50-99 CLIENTS  

$69.17 30 

Sophos SGNDE-LIC-0100 132-33 SAFEGUARD DEVICE 
ENCRYPTION - 100-199 CLIENTS  

$66.51 30 

Sophos SGNDE-LIC-0200 132-33 SAFEGUARD DEVICE 
ENCRYPTION - 200-499 CLIENTS  

$62.51 30 

Sophos SGNDE-LIC-0500 132-33 SAFEGUARD DEVICE 
ENCRYPTION - 500-999 CLIENTS  

$57.86 30 

Sophos SGNDE-LIC-1000 132-33 SAFEGUARD DEVICE 
ENCRYPTION - 1,000-1,999 

CLIENTS  

$49.88 30 
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Sophos SGNDE-LIC-2000 132-33 SAFEGUARD DEVICE 
ENCRYPTION - 2,000-4,999 

CLIENTS  

$41.23 30 

Sophos SGNDE-USC12-0010 132-34 SAFEGUARD DEVICE 
ENCRYPTION - 12 months STD USC 

- 10-14 CLIENTS  

$15.16 365 

Sophos SGNDE-USC12-0015 132-34 SAFEGUARD DEVICE 
ENCRYPTION - 12 months STD USC 

- 15-24 CLIENTS  

$14.76 365 

Sophos SGNDE-USC12-0025 132-34 SAFEGUARD DEVICE 
ENCRYPTION - 12 months STD USC 

- 25-49 CLIENTS  

$14.36 365 

Sophos SGNDE-USC12-0050 132-34 SAFEGUARD DEVICE 
ENCRYPTION - 12 months STD USC 

- 50-99 CLIENTS  

$13.83 365 

Sophos SGNDE-USC12-0100 132-34 SAFEGUARD DEVICE 
ENCRYPTION - 12 months STD USC 

- 100-199 CLIENTS  

$13.30 365 

Sophos SGNDE-USC12-0200 132-34 SAFEGUARD DEVICE 
ENCRYPTION - 12 months STD USC 

- 200-499 CLIENTS  

$12.50 365 

Sophos SGNDE-USC12-0500 132-34 SAFEGUARD DEVICE 
ENCRYPTION - 12 months STD USC 

- 500-999 CLIENTS  

$11.57 365 

Sophos SGNDE-USC12-1000 132-34 SAFEGUARD DEVICE 
ENCRYPTION - 12 months STD USC 

- 1,000-1,999 CLIENTS  

$9.97 365 

Sophos SGNDE-USC12-2000 132-34 SAFEGUARD DEVICE 
ENCRYPTION - 12 months STD USC 

- 2,000-4,999 CLIENTS  

$8.24 365 

Sophos SGNDE-USC24-0010 132-34 SAFEGUARD DEVICE 
ENCRYPTION - 24 months STD USC 

- 10-14 CLIENTS  

$26.54 720 

Sophos SGNDE-USC24-0015 132-34 SAFEGUARD DEVICE 
ENCRYPTION - 24 months STD USC 

- 15-24 CLIENTS  

$25.84 720 

Sophos SGNDE-USC24-0025 132-34 SAFEGUARD DEVICE 
ENCRYPTION - 24 months STD USC 

- 25-49 CLIENTS  

$25.14 720 

Sophos SGNDE-USC24-0050 132-34 SAFEGUARD DEVICE 
ENCRYPTION - 24 months STD USC 

- 50-99 CLIENTS  

$24.21 720 

Sophos SGNDE-USC24-0100 132-34 SAFEGUARD DEVICE 
ENCRYPTION - 24 months STD USC 

- 100-199 CLIENTS  

$23.28 720 

Sophos SGNDE-USC24-0200 132-34 SAFEGUARD DEVICE 
ENCRYPTION - 24 months STD USC 

- 200-499 CLIENTS  

$21.88 720 

Sophos SGNDE-USC24-0500 132-34 SAFEGUARD DEVICE 
ENCRYPTION - 24 months STD USC 

- 500-999 CLIENTS  

$20.25 720 
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Sophos SGNDE-USC24-1000 132-34 SAFEGUARD DEVICE 
ENCRYPTION - 24 months STD USC 

- 1,000-1,999 CLIENTS  

$17.46 720 

Sophos SGNDE-USC24-2000 132-34 SAFEGUARD DEVICE 
ENCRYPTION - 24 months STD USC 

- 2,000-4,999 CLIENTS  

$14.43 720 

Sophos SGNDE-USC36-0010 132-34 SAFEGUARD DEVICE 
ENCRYPTION - 36 months STD USC 

- 10-14 CLIENTS  

$37.91 1095 

Sophos SGNDE-USC36-0015 132-34 SAFEGUARD DEVICE 
ENCRYPTION - 36 months STD USC 

- 15-24 CLIENTS  

$36.92 1095 

Sophos SGNDE-USC36-0025 132-34 SAFEGUARD DEVICE 
ENCRYPTION - 36 months STD USC 

- 25-49 CLIENTS  

$35.91 1095 

Sophos SGNDE-USC36-0050 132-34 SAFEGUARD DEVICE 
ENCRYPTION - 36 months STD USC 

- 50-99 CLIENTS  

$34.58 1095 

Sophos SGNDE-USC36-0100 132-34 SAFEGUARD DEVICE 
ENCRYPTION - 36 months STD USC 

- 100-199 CLIENTS  

$33.25 1095 

Sophos SGNDE-USC36-0200 132-34 SAFEGUARD DEVICE 
ENCRYPTION - 36 months STD USC 

- 200-499 CLIENTS  

$31.26 1095 

Sophos SGNDE-USC36-0500 132-34 SAFEGUARD DEVICE 
ENCRYPTION - 36 months STD USC 

- 500-999 CLIENTS  

$28.93 1095 

Sophos SGNDE-USC36-1000 132-34 SAFEGUARD DEVICE 
ENCRYPTION - 36 months STD USC 

- 1,000-1,999 CLIENTS  

$24.94 1095 

Sophos SGNDE-USC36-2000 132-34 SAFEGUARD DEVICE 
ENCRYPTION - 36 months STD USC 

- 2,000-4,999 CLIENTS  

$20.62 1095 

Sophos SGNDX-LIC-0010 132-33 SAFEGUARD DATA EXCHANGE - 
10-14 CLIENTS  

$13.68 30 

Sophos SGNDX-LIC-0015 132-33 SAFEGUARD DATA EXCHANGE - 
15-24 CLIENTS  

$13.32 30 

Sophos SGNDX-LIC-0025 132-33 SAFEGUARD DATA EXCHANGE - 
25-49 CLIENTS  

$12.96 30 

Sophos SGNDX-LIC-0050 132-33 SAFEGUARD DATA EXCHANGE - 
50-99 CLIENTS  

$12.48 30 

Sophos SGNDX-LIC-0100 132-33 SAFEGUARD DATA EXCHANGE - 
100-199 CLIENTS  

$12.00 30 

Sophos SGNDX-LIC-0200 132-33 SAFEGUARD DATA EXCHANGE - 
200-499 CLIENTS  

$11.28 30 

Sophos SGNDX-LIC-0500 132-33 SAFEGUARD DATA EXCHANGE - 
500-999 CLIENTS  

$10.44 30 

Sophos SGNDX-LIC-1000 132-33 SAFEGUARD DATA EXCHANGE - 
1,000-1,999 CLIENTS  

$9.00 30 

Sophos SGNDX-LIC-2000 132-33 SAFEGUARD DATA EXCHANGE - 
2,000-4,999 CLIENTS  

$7.44 30 
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Sophos SGNDX-USC12-0010 132-34 SAFEGUARD DATA EXCHANGE - 
12 months STD USC - 10-14 CLIENTS  

$2.73 365 

Sophos SGNDX-USC12-0015 132-34 SAFEGUARD DATA EXCHANGE - 
12 months STD USC - 15-24 CLIENTS  

$2.66 365 

Sophos SGNDX-USC12-0025 132-34 SAFEGUARD DATA EXCHANGE - 
12 months STD USC - 25-49 CLIENTS  

$2.59 365 

Sophos SGNDX-USC12-0050 132-34 SAFEGUARD DATA EXCHANGE - 
12 months STD USC - 50-99 CLIENTS  

$2.49 365 

Sophos SGNDX-USC12-0100 132-34 SAFEGUARD DATA EXCHANGE - 
12 months STD USC - 100-199 

CLIENTS  

$2.40 365 

Sophos SGNDX-USC12-0200 132-34 SAFEGUARD DATA EXCHANGE - 
12 months STD USC - 200-499 

CLIENTS  

$2.25 365 

Sophos SGNDX-USC12-0500 132-34 SAFEGUARD DATA EXCHANGE - 
12 months STD USC - 500-999 

CLIENTS  

$2.09 365 

Sophos SGNDX-USC12-1000 132-34 SAFEGUARD DATA EXCHANGE - 
12 months STD USC - 1,000-1,999 

CLIENTS  

$1.80 365 

Sophos SGNDX-USC12-2000 132-34 SAFEGUARD DATA EXCHANGE - 
12 months STD USC - 2,000-4,999 

CLIENTS  

$1.49 365 

Sophos SGNDX-USC24-0010 132-34 SAFEGUARD DATA EXCHANGE - 
24 months STD USC - 10-14 CLIENTS  

$4.79 720 

Sophos SGNDX-USC24-0015 132-34 SAFEGUARD DATA EXCHANGE - 
24 months STD USC - 15-24 CLIENTS  

$4.66 720 

Sophos SGNDX-USC24-0025 132-34 SAFEGUARD DATA EXCHANGE - 
24 months STD USC - 25-49 CLIENTS  

$4.54 720 

Sophos SGNDX-USC24-0050 132-34 SAFEGUARD DATA EXCHANGE - 
24 months STD USC - 50-99 CLIENTS  

$4.37 720 

Sophos SGNDX-USC24-0100 132-34 SAFEGUARD DATA EXCHANGE - 
24 months STD USC - 100-199 

CLIENTS  

$4.20 720 

Sophos SGNDX-USC24-0200 132-34 SAFEGUARD DATA EXCHANGE - 
24 months STD USC - 200-499 

CLIENTS  

$3.95 720 

Sophos SGNDX-USC24-0500 132-34 SAFEGUARD DATA EXCHANGE - 
24 months STD USC - 500-999 

CLIENTS  

$3.65 720 

Sophos SGNDX-USC24-1000 132-34 SAFEGUARD DATA EXCHANGE - 
24 months STD USC - 1,000-1,999 

CLIENTS  

$3.15 720 
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Sophos SGNDX-USC24-2000 132-34 SAFEGUARD DATA EXCHANGE - 
24 months STD USC - 2,000-4,999 

CLIENTS  

$2.60 720 

Sophos SGNDX-USC36-0010 132-34 SAFEGUARD DATA EXCHANGE - 
36 months STD USC - 10-14 CLIENTS  

$6.84 1095 

Sophos SGNDX-USC36-0015 132-34 SAFEGUARD DATA EXCHANGE - 
36 months STD USC - 15-24 CLIENTS  

$6.66 1095 

Sophos SGNDX-USC36-0025 132-34 SAFEGUARD DATA EXCHANGE - 
36 months STD USC - 25-49 CLIENTS  

$6.48 1095 

Sophos SGNDX-USC36-0050 132-34 SAFEGUARD DATA EXCHANGE - 
36 months STD USC - 50-99 CLIENTS  

$6.24 1095 

Sophos SGNDX-USC36-0100 132-34 SAFEGUARD DATA EXCHANGE - 
36 months STD USC - 100-199 

CLIENTS  

$6.00 1095 

Sophos SGNDX-USC36-0200 132-34 SAFEGUARD DATA EXCHANGE - 
36 months STD USC - 200-499 

CLIENTS  

$5.64 1095 

Sophos SGNDX-USC36-0500 132-34 SAFEGUARD DATA EXCHANGE - 
36 months STD USC - 500-999 

CLIENTS  

$5.22 1095 

Sophos SGNDX-USC36-1000 132-34 SAFEGUARD DATA EXCHANGE - 
36 months STD USC - 1,000-1,999 

CLIENTS  

$4.50 1095 

Sophos SGNDX-USC36-2000 132-34 SAFEGUARD DATA EXCHANGE - 
36 months STD USC - 2,000-4,999 

CLIENTS  

$3.72 1095 

Sophos SGNMC-LIC-0010 132-33 SAFEGUARD MANAGEMENT 
CENTER - 10-14 CLIENTS  

$15.67 30 

Sophos SGNMC-LIC-0015 132-33 SAFEGUARD MANAGEMENT 
CENTER - 15-24 CLIENTS  

$15.26 30 

Sophos SGNMC-LIC-0025 132-33 SAFEGUARD MANAGEMENT 
CENTER - 25-49 CLIENTS  

$14.85 30 

Sophos SGNMC-LIC-0050 132-33 SAFEGUARD MANAGEMENT 
CENTER - 50-99 CLIENTS  

$14.30 30 

Sophos SGNMC-LIC-0100 132-33 SAFEGUARD MANAGEMENT 
CENTER - 100-199 CLIENTS  

$13.75 30 

Sophos SGNMC-LIC-0200 132-33 SAFEGUARD MANAGEMENT 
CENTER - 200-499 CLIENTS  

$12.92 30 

Sophos SGNMC-LIC-0500 132-33 SAFEGUARD MANAGEMENT 
CENTER - 500-999 CLIENTS  

$11.96 30 

Sophos SGNMC-LIC-1000 132-33 SAFEGUARD MANAGEMENT 
CENTER - 1,000-1,999 CLIENTS  

$10.31 30 

Sophos SGNMC-LIC-2000 132-33 SAFEGUARD MANAGEMENT 
CENTER - 2,000-4,999 CLIENTS  

$8.52 30 

Sophos SGNMC-USC12-0010 132-34 SAFEGUARD MANAGEMENT 
CENTER - 12 months STD USC - 10-

14 CLIENTS  

$3.13 365 
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Sophos SGNMC-USC12-0015 132-34 SAFEGUARD MANAGEMENT 
CENTER - 12 months STD USC - 15-

24 CLIENTS  

$3.05 365 

Sophos SGNMC-USC12-0025 132-34 SAFEGUARD MANAGEMENT 
CENTER - 12 months STD USC - 25-

49 CLIENTS  

$2.97 365 

Sophos SGNMC-USC12-0050 132-34 SAFEGUARD MANAGEMENT 
CENTER - 12 months STD USC - 50-

99 CLIENTS  

$2.86 365 

Sophos SGNMC-USC12-0100 132-34 SAFEGUARD MANAGEMENT 
CENTER - 12 months STD USC - 100-

199 CLIENTS  

$2.75 365 

Sophos SGNMC-USC12-0200 132-34 SAFEGUARD MANAGEMENT 
CENTER - 12 months STD USC - 200-

499 CLIENTS  

$2.58 365 

Sophos SGNMC-USC12-0500 132-34 SAFEGUARD MANAGEMENT 
CENTER - 12 months STD USC - 500-

999 CLIENTS  

$2.39 365 

Sophos SGNMC-USC12-1000 132-34 SAFEGUARD MANAGEMENT 
CENTER - 12 months STD USC - 

1,000-1,999 CLIENTS  

$2.06 365 

Sophos SGNMC-USC12-2000 132-34 SAFEGUARD MANAGEMENT 
CENTER - 12 months STD USC - 

2,000-4,999 CLIENTS  

$1.70 365 

Sophos SGNMC-USC24-0010 132-34 SAFEGUARD MANAGEMENT 
CENTER - 24 months STD USC - 10-

14 CLIENTS  

$5.48 720 

Sophos SGNMC-USC24-0015 132-34 SAFEGUARD MANAGEMENT 
CENTER - 24 months STD USC - 15-

24 CLIENTS  

$5.34 720 

Sophos SGNMC-USC24-0025 132-34 SAFEGUARD MANAGEMENT 
CENTER - 24 months STD USC - 25-

49 CLIENTS  

$5.20 720 

Sophos SGNMC-USC24-0050 132-34 SAFEGUARD MANAGEMENT 
CENTER - 24 months STD USC - 50-

99 CLIENTS  

$5.00 720 

Sophos SGNMC-USC24-0100 132-34 SAFEGUARD MANAGEMENT 
CENTER - 24 months STD USC - 100-

199 CLIENTS  

$4.81 720 

Sophos SGNMC-USC24-0200 132-34 SAFEGUARD MANAGEMENT 
CENTER - 24 months STD USC - 200-

499 CLIENTS  

$4.52 720 

Sophos SGNMC-USC24-0500 132-34 SAFEGUARD MANAGEMENT 
CENTER - 24 months STD USC - 500-

999 CLIENTS  

$4.19 720 

Sophos SGNMC-USC24-1000 132-34 SAFEGUARD MANAGEMENT 
CENTER - 24 months STD USC - 

1,000-1,999 CLIENTS  

$3.61 720 

Sophos SGNMC-USC24-2000 132-34 SAFEGUARD MANAGEMENT 
CENTER - 24 months STD USC - 

2,000-4,999 CLIENTS  

$2.98 720 
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Sophos SGNMC-USC36-0010 132-34 SAFEGUARD MANAGEMENT 
CENTER - 36 months STD USC - 10-

14 CLIENTS  

$7.84 1095 

Sophos SGNMC-USC36-0015 132-34 SAFEGUARD MANAGEMENT 
CENTER - 36 months STD USC - 15-

24 CLIENTS  

$7.63 1095 

Sophos SGNMC-USC36-0025 132-34 SAFEGUARD MANAGEMENT 
CENTER - 36 months STD USC - 25-

49 CLIENTS  

$7.42 1095 

Sophos SGNMC-USC36-0050 132-34 SAFEGUARD MANAGEMENT 
CENTER - 36 months STD USC - 50-

99 CLIENTS  

$7.15 1095 

Sophos SGNMC-USC36-0100 132-34 SAFEGUARD MANAGEMENT 
CENTER - 36 months STD USC - 100-

199 CLIENTS  

$6.87 1095 

Sophos SGNMC-USC36-0200 132-34 SAFEGUARD MANAGEMENT 
CENTER - 36 months STD USC - 200-

499 CLIENTS  

$6.46 1095 

Sophos SGNMC-USC36-0500 132-34 SAFEGUARD MANAGEMENT 
CENTER - 36 months STD USC - 500-

999 CLIENTS  

$5.98 1095 

Sophos SGNMC-USC36-1000 132-34 SAFEGUARD MANAGEMENT 
CENTER - 36 months STD USC - 

1,000-1,999 CLIENTS  

$5.16 1095 

Sophos SGNMC-USC36-2000 132-34 SAFEGUARD MANAGEMENT 
CENTER - 36 months STD USC - 

2,000-4,999 CLIENTS  

$4.26 1095 

Sophos SGPC-5P-LIC 132-33 SAFEGUARD PRIVATECRYPTO 5-
USER PACK - PER UNIT  

$117.44 30 

Sophos SGPC-5P-USC12 132-34 SAFEGUARD PRIVATECRYPTO 5-
USER PACK - 12 months STD USC - 

PER UNIT  

$23.49 365 

Sophos SGPC-5P-USC24 132-34 SAFEGUARD PRIVATECRYPTO 5-
USER PACK - 24 months STD USC - 

PER UNIT  

$41.10 720 

Sophos SGPC-5P-USC36 132-34 SAFEGUARD PRIVATECRYPTO 5-
USER PACK - 36 months STD USC - 

PER UNIT  

$58.72 1095 

Sophos SGPC-LIC-0005 132-33 SAFEGUARD PRIVATECRYPTO - 5-
9 CLIENTS  

$23.49 30 

Sophos SGPC-LIC-0010 132-33 SAFEGUARD PRIVATECRYPTO - 
10-14 CLIENTS  

$23.08 30 

Sophos SGPC-LIC-0015 132-33 SAFEGUARD PRIVATECRYPTO - 
15-24 CLIENTS  

$22.48 30 

Sophos SGPC-LIC-0025 132-33 SAFEGUARD PRIVATECRYPTO - 
25-49 CLIENTS  

$21.87 30 

Sophos SGPC-LIC-0050 132-33 SAFEGUARD PRIVATECRYPTO - 
50-99 CLIENTS  

$21.06 30 

Sophos SGPC-LIC-0100 132-33 SAFEGUARD PRIVATECRYPTO - 
100-199 CLIENTS  

$20.25 30 

Sophos SGPC-LIC-0200 132-33 SAFEGUARD PRIVATECRYPTO - 
200-499 CLIENTS  

$19.03 30 
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Sophos SGPC-LIC-0500 132-33 SAFEGUARD PRIVATECRYPTO - 
500-999 CLIENTS  

$17.62 30 

Sophos SGPC-LIC-1000 132-33 SAFEGUARD PRIVATECRYPTO - 
1,000-1,999 CLIENTS  

$15.19 30 

Sophos SGPC-LIC-2000 132-33 SAFEGUARD PRIVATECRYPTO - 
2,000-4,999 CLIENTS  

$12.55 30 

Sophos SGPC-USC12-0005 132-34 SAFEGUARD PRIVATECRYPTO - 
12 months STD USC - 5-9 CLIENTS  

$4.70 365 

Sophos SGPC-USC12-0010 132-34 SAFEGUARD PRIVATECRYPTO - 
12 months STD USC - 10-14 CLIENTS  

$4.62 365 

Sophos SGPC-USC12-0015 132-34 SAFEGUARD PRIVATECRYPTO - 
12 months STD USC - 15-24 CLIENTS  

$4.50 365 

Sophos SGPC-USC12-0025 132-34 SAFEGUARD PRIVATECRYPTO - 
12 months STD USC - 25-49 CLIENTS  

$4.38 365 

Sophos SGPC-USC12-0050 132-34 SAFEGUARD PRIVATECRYPTO - 
12 months STD USC - 50-99 CLIENTS  

$4.21 365 

Sophos SGPC-USC12-0100 132-34 SAFEGUARD PRIVATECRYPTO - 
12 months STD USC - 100-199 

CLIENTS  

$4.05 365 

Sophos SGPC-USC12-0200 132-34 SAFEGUARD PRIVATECRYPTO - 
12 months STD USC - 200-499 

CLIENTS  

$3.81 365 

Sophos SGPC-USC12-0500 132-34 SAFEGUARD PRIVATECRYPTO - 
12 months STD USC - 500-999 

CLIENTS  

$3.52 365 

Sophos SGPC-USC12-1000 132-34 SAFEGUARD PRIVATECRYPTO - 
12 months STD USC - 1,000-1,999 

CLIENTS  

$3.04 365 

Sophos SGPC-USC12-2000 132-34 SAFEGUARD PRIVATECRYPTO - 
12 months STD USC - 2,000-4,999 

CLIENTS  

$2.51 365 

Sophos SGPC-USC24-0005 132-34 SAFEGUARD PRIVATECRYPTO - 
24 months STD USC - 5-9 CLIENTS  

$8.22 720 

Sophos SGPC-USC24-0010 132-34 SAFEGUARD PRIVATECRYPTO - 
24 months STD USC - 10-14 CLIENTS  

$8.08 720 

Sophos SGPC-USC24-0015 132-34 SAFEGUARD PRIVATECRYPTO - 
24 months STD USC - 15-24 CLIENTS  

$7.87 720 

Sophos SGPC-USC24-0025 132-34 SAFEGUARD PRIVATECRYPTO - 
24 months STD USC - 25-49 CLIENTS  

$7.65 720 

Sophos SGPC-USC24-0050 132-34 SAFEGUARD PRIVATECRYPTO - 
24 months STD USC - 50-99 CLIENTS  

$7.37 720 
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Sophos SGPC-USC24-0100 132-34 SAFEGUARD PRIVATECRYPTO - 
24 months STD USC - 100-199 

CLIENTS  

$7.09 720 

Sophos SGPC-USC24-0200 132-34 SAFEGUARD PRIVATECRYPTO - 
24 months STD USC - 200-499 

CLIENTS  

$6.66 720 

Sophos SGPC-USC24-0500 132-34 SAFEGUARD PRIVATECRYPTO - 
24 months STD USC - 500-999 

CLIENTS  

$6.17 720 

Sophos SGPC-USC24-1000 132-34 SAFEGUARD PRIVATECRYPTO - 
24 months STD USC - 1,000-1,999 

CLIENTS  

$5.31 720 

Sophos SGPC-USC24-2000 132-34 SAFEGUARD PRIVATECRYPTO - 
24 months STD USC - 2,000-4,999 

CLIENTS  

$4.39 720 

Sophos SGPC-USC36-0005 132-34 SAFEGUARD PRIVATECRYPTO - 
36 months STD USC - 5-9 CLIENTS  

$11.74 1095 

Sophos SGPC-USC36-0010 132-34 SAFEGUARD PRIVATECRYPTO - 
36 months STD USC - 10-14 CLIENTS  

$11.54 1095 

Sophos SGPC-USC36-0015 132-34 SAFEGUARD PRIVATECRYPTO - 
36 months STD USC - 15-24 CLIENTS  

$11.24 1095 

Sophos SGPC-USC36-0025 132-34 SAFEGUARD PRIVATECRYPTO - 
36 months STD USC - 25-49 CLIENTS  

$10.93 1095 

Sophos SGPC-USC36-0050 132-34 SAFEGUARD PRIVATECRYPTO - 
36 months STD USC - 50-99 CLIENTS  

$10.53 1095 

Sophos SGPC-USC36-0100 132-34 SAFEGUARD PRIVATECRYPTO - 
36 months STD USC - 100-199 

CLIENTS  

$10.12 1095 

Sophos SGPC-USC36-0200 132-34 SAFEGUARD PRIVATECRYPTO - 
36 months STD USC - 200-499 

CLIENTS  

$9.52 1095 

Sophos SGPC-USC36-0500 132-34 SAFEGUARD PRIVATECRYPTO - 
36 months STD USC - 500-999 

CLIENTS  

$8.81 1095 

Sophos SGPC-USC36-1000 132-34 SAFEGUARD PRIVATECRYPTO - 
36 months STD USC - 1,000-1,999 

CLIENTS  

$7.59 1095 

Sophos SGPC-USC36-2000 132-34 SAFEGUARD PRIVATECRYPTO - 
36 months STD USC - 2,000-4,999 

CLIENTS  

$6.28 1095 

Sophos SGPD-EE-5P-LIC 132-33 SAFEGUARD PRIVATEDISK ENT 
ED 5-USER PACK - PER UNIT  

$291.46 30 

Sophos SGPD-EE-5P-USC12 132-34 SAFEGUARD PRIVATEDISK ENT 
ED 5-USER PACK - 12 months STD 

USC - PER UNIT  

$58.29 365 
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Sophos SGPD-EE-5P-USC24 132-34 SAFEGUARD PRIVATEDISK ENT 
ED 5-USER PACK - 24 months STD 

USC - PER UNIT  

$102.01 720 

Sophos SGPD-EE-5P-USC36 132-34 SAFEGUARD PRIVATEDISK ENT 
ED 5-USER PACK - 36 months STD 

USC - PER UNIT  

$145.73 1095 

Sophos SGPD-EE-LIC-0005 132-33 SAFEGUARD PRIVATEDISK ENT 
ED - 5-9 CLIENTS  

$58.29 30 

Sophos SGPD-EE-LIC-0010 132-33 SAFEGUARD PRIVATEDISK ENT 
ED - 10-14 CLIENTS  

$57.28 30 

Sophos SGPD-EE-LIC-0015 132-33 SAFEGUARD PRIVATEDISK ENT 
ED - 15-24 CLIENTS  

$55.78 30 

Sophos SGPD-EE-LIC-0025 132-33 SAFEGUARD PRIVATEDISK ENT 
ED - 25-49 CLIENTS  

$54.27 30 

Sophos SGPD-EE-LIC-0050 132-33 SAFEGUARD PRIVATEDISK ENT 
ED - 50-99 CLIENTS  

$52.26 30 

Sophos SGPD-EE-LIC-0100 132-33 SAFEGUARD PRIVATEDISK ENT 
ED - 100-199 CLIENTS  

$50.25 30 

Sophos SGPD-EE-LIC-0200 132-33 SAFEGUARD PRIVATEDISK ENT 
ED - 200-499 CLIENTS  

$47.23 30 

Sophos SGPD-EE-LIC-0500 132-33 SAFEGUARD PRIVATEDISK ENT 
ED - 500-999 CLIENTS  

$43.72 30 

Sophos SGPD-EE-LIC-1000 132-33 SAFEGUARD PRIVATEDISK ENT 
ED - 1,000-1,999 CLIENTS  

$37.69 30 

Sophos SGPD-EE-LIC-2000 132-33 SAFEGUARD PRIVATEDISK ENT 
ED - 2,000-4,999 CLIENTS  

$31.15 30 

Sophos SGPD-EE-USC12-0005 132-34 SAFEGUARD PRIVATEDISK ENT 
ED - 12 months STD USC - 5-9 

CLIENTS  

$11.66 365 

Sophos SGPD-EE-USC12-0010 132-34 SAFEGUARD PRIVATEDISK ENT 
ED - 12 months STD USC - 10-14 

CLIENTS  

$11.46 365 

Sophos SGPD-EE-USC12-0015 132-34 SAFEGUARD PRIVATEDISK ENT 
ED - 12 months STD USC - 15-24 

CLIENTS  

$11.16 365 

Sophos SGPD-EE-USC12-0025 132-34 SAFEGUARD PRIVATEDISK ENT 
ED - 12 months STD USC - 25-49 

CLIENTS  

$10.86 365 

Sophos SGPD-EE-USC12-0050 132-34 SAFEGUARD PRIVATEDISK ENT 
ED - 12 months STD USC - 50-99 

CLIENTS  

$10.45 365 

Sophos SGPD-EE-USC12-0100 132-34 SAFEGUARD PRIVATEDISK ENT 
ED - 12 months STD USC - 100-199 

CLIENTS  

$10.05 365 

Sophos SGPD-EE-USC12-0200 132-34 SAFEGUARD PRIVATEDISK ENT 
ED - 12 months STD USC - 200-499 

CLIENTS  

$9.45 365 

Sophos SGPD-EE-USC12-0500 132-34 SAFEGUARD PRIVATEDISK ENT 
ED - 12 months STD USC - 500-999 

CLIENTS  

$8.75 365 

Sophos SGPD-EE-USC12-1000 132-34 SAFEGUARD PRIVATEDISK ENT 
ED - 12 months STD USC - 1,000-

1,999 CLIENTS  

$7.54 365 
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Sophos SGPD-EE-USC12-2000 132-34 SAFEGUARD PRIVATEDISK ENT 
ED - 12 months STD USC - 2,000-

4,999 CLIENTS  

$6.23 365 

Sophos SGPD-EE-USC24-0005 132-34 SAFEGUARD PRIVATEDISK ENT 
ED - 24 months STD USC - 5-9 

CLIENTS  

$20.40 720 

Sophos SGPD-EE-USC24-0010 132-34 SAFEGUARD PRIVATEDISK ENT 
ED - 24 months STD USC - 10-14 

CLIENTS  

$20.05 720 

Sophos SGPD-EE-USC24-0015 132-34 SAFEGUARD PRIVATEDISK ENT 
ED - 24 months STD USC - 15-24 

CLIENTS  

$19.52 720 

Sophos SGPD-EE-USC24-0025 132-34 SAFEGUARD PRIVATEDISK ENT 
ED - 24 months STD USC - 25-49 

CLIENTS  

$19.00 720 

Sophos SGPD-EE-USC24-0050 132-34 SAFEGUARD PRIVATEDISK ENT 
ED - 24 months STD USC - 50-99 

CLIENTS  

$18.29 720 

Sophos SGPD-EE-USC24-0100 132-34 SAFEGUARD PRIVATEDISK ENT 
ED - 24 months STD USC - 100-199 

CLIENTS  

$17.59 720 

Sophos SGPD-EE-USC24-0200 132-34 SAFEGUARD PRIVATEDISK ENT 
ED - 24 months STD USC - 200-499 

CLIENTS  

$16.53 720 

Sophos SGPD-EE-USC24-0500 132-34 SAFEGUARD PRIVATEDISK ENT 
ED - 24 months STD USC - 500-999 

CLIENTS  

$15.30 720 

Sophos SGPD-EE-USC24-1000 132-34 SAFEGUARD PRIVATEDISK ENT 
ED - 24 months STD USC - 1,000-

1,999 CLIENTS  

$13.19 720 

Sophos SGPD-EE-USC24-2000 132-34 SAFEGUARD PRIVATEDISK ENT 
ED - 24 months STD USC - 2,000-

4,999 CLIENTS  

$10.90 720 

Sophos SGPD-EE-USC36-0005 132-34 SAFEGUARD PRIVATEDISK ENT 
ED - 36 months STD USC - 5-9 

CLIENTS  

$29.15 1095 

Sophos SGPD-EE-USC36-0010 132-34 SAFEGUARD PRIVATEDISK ENT 
ED - 36 months STD USC - 10-14 

CLIENTS  

$28.64 1095 

Sophos SGPD-EE-USC36-0015 132-34 SAFEGUARD PRIVATEDISK ENT 
ED - 36 months STD USC - 15-24 

CLIENTS  

$27.89 1095 

Sophos SGPD-EE-USC36-0025 132-34 SAFEGUARD PRIVATEDISK ENT 
ED - 36 months STD USC - 25-49 

CLIENTS  

$27.14 1095 

Sophos SGPD-EE-USC36-0050 132-34 SAFEGUARD PRIVATEDISK ENT 
ED - 36 months STD USC - 50-99 

CLIENTS  

$26.13 1095 

Sophos SGPD-EE-USC36-0100 132-34 SAFEGUARD PRIVATEDISK ENT 
ED - 36 months STD USC - 100-199 

CLIENTS  

$25.13 1095 
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Sophos SGPD-EE-USC36-0200 132-34 SAFEGUARD PRIVATEDISK ENT 
ED - 36 months STD USC - 200-499 

CLIENTS  

$23.62 1095 

Sophos SGPD-EE-USC36-0500 132-34 SAFEGUARD PRIVATEDISK ENT 
ED - 36 months STD USC - 500-999 

CLIENTS  

$21.86 1095 

Sophos SGPD-EE-USC36-1000 132-34 SAFEGUARD PRIVATEDISK ENT 
ED - 36 months STD USC - 1,000-

1,999 CLIENTS  

$18.84 1095 

Sophos SGPD-EE-USC36-2000 132-34 SAFEGUARD PRIVATEDISK ENT 
ED - 36 months STD USC - 2,000-

4,999 CLIENTS  

$15.58 1095 

Sophos SGRM-LIC-0010 132-33 SAFEGUARD REMOVABLEMEDIA 
- 10-14 CLIENTS  

$33.06 30 

Sophos SGRM-LIC-0015 132-33 SAFEGUARD REMOVABLEMEDIA 
- 15-24 CLIENTS  

$32.20 30 

Sophos SGRM-LIC-0025 132-33 SAFEGUARD REMOVABLEMEDIA 
- 25-49 CLIENTS  

$31.32 30 

Sophos SGRM-LIC-0050 132-33 SAFEGUARD REMOVABLEMEDIA 
- 50-99 CLIENTS  

$30.16 30 

Sophos SGRM-LIC-0100 132-33 SAFEGUARD REMOVABLEMEDIA 
- 100-199 CLIENTS  

$29.00 30 

Sophos SGRM-LIC-0200 132-33 SAFEGUARD REMOVABLEMEDIA 
- 200-499 CLIENTS  

$27.26 30 

Sophos SGRM-LIC-0500 132-33 SAFEGUARD REMOVABLEMEDIA 
- 500-999 CLIENTS  

$25.23 30 

Sophos SGRM-LIC-1000 132-33 SAFEGUARD REMOVABLEMEDIA 
- 1,000-1,999 CLIENTS  

$21.75 30 

Sophos SGRM-LIC-2000 132-33 SAFEGUARD REMOVABLEMEDIA 
- 2,000-4,999 CLIENTS  

$17.98 30 

Sophos SGRM-USC12-0010 132-34 SAFEGUARD REMOVABLEMEDIA 
- 12 months STD USC - 10-14 

CLIENTS  

$6.61 365 

Sophos SGRM-USC12-0015 132-34 SAFEGUARD REMOVABLEMEDIA 
- 12 months STD USC - 15-24 

CLIENTS  

$6.44 365 

Sophos SGRM-USC12-0025 132-34 SAFEGUARD REMOVABLEMEDIA 
- 12 months STD USC - 25-49 

CLIENTS  

$6.26 365 
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Sophos SGRM-USC12-0050 132-34 SAFEGUARD REMOVABLEMEDIA 
- 12 months STD USC - 50-99 

CLIENTS  

$6.03 365 

Sophos SGRM-USC12-0100 132-34 SAFEGUARD REMOVABLEMEDIA 
- 12 months STD USC - 100-199 

CLIENTS  

$5.80 365 

Sophos SGRM-USC12-0200 132-34 SAFEGUARD REMOVABLEMEDIA 
- 12 months STD USC - 200-499 

CLIENTS  

$5.45 365 

Sophos SGRM-USC12-0500 132-34 SAFEGUARD REMOVABLEMEDIA 
- 12 months STD USC - 500-999 

CLIENTS  

$5.04 365 

Sophos SGRM-USC12-1000 132-34 SAFEGUARD REMOVABLEMEDIA 
- 12 months STD USC - 1,000-1,999 

CLIENTS  

$4.35 365 

Sophos SGRM-USC12-2000 132-34 SAFEGUARD REMOVABLEMEDIA 
- 12 months STD USC - 2,000-4,999 

CLIENTS  

$3.59 365 

Sophos SGRM-USC24-0010 132-34 SAFEGUARD REMOVABLEMEDIA 
- 24 months STD USC - 10-14 

CLIENTS  

$11.57 720 

Sophos SGRM-USC24-0015 132-34 SAFEGUARD REMOVABLEMEDIA 
- 24 months STD USC - 15-24 

CLIENTS  

$11.27 720 

Sophos SGRM-USC24-0025 132-34 SAFEGUARD REMOVABLEMEDIA 
- 24 months STD USC - 25-49 

CLIENTS  

$10.96 720 

Sophos SGRM-USC24-0050 132-34 SAFEGUARD REMOVABLEMEDIA 
- 24 months STD USC - 50-99 

CLIENTS  

$10.56 720 

Sophos SGRM-USC24-0100 132-34 SAFEGUARD REMOVABLEMEDIA 
- 24 months STD USC - 100-199 

CLIENTS  

$10.15 720 

Sophos SGRM-USC24-0200 132-34 SAFEGUARD REMOVABLEMEDIA 
- 24 months STD USC - 200-499 

CLIENTS  

$9.54 720 

Sophos SGRM-USC24-0500 132-34 SAFEGUARD REMOVABLEMEDIA 
- 24 months STD USC - 500-999 

CLIENTS  

$8.83 720 
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Sophos SGRM-USC24-1000 132-34 SAFEGUARD REMOVABLEMEDIA 
- 24 months STD USC - 1,000-1,999 

CLIENTS  

$7.61 720 

Sophos SGRM-USC24-2000 132-34 SAFEGUARD REMOVABLEMEDIA 
- 24 months STD USC - 2,000-4,999 

CLIENTS  

$6.29 720 

Sophos SGRM-USC36-0010 132-34 SAFEGUARD REMOVABLEMEDIA 
- 36 months STD USC - 10-14 

CLIENTS  

$16.53 1095 

Sophos SGRM-USC36-0015 132-34 SAFEGUARD REMOVABLEMEDIA 
- 36 months STD USC - 15-24 

CLIENTS  

$16.10 1095 

Sophos SGRM-USC36-0025 132-34 SAFEGUARD REMOVABLEMEDIA 
- 36 months STD USC - 25-49 

CLIENTS  

$15.66 1095 

Sophos SGRM-USC36-0050 132-34 SAFEGUARD REMOVABLEMEDIA 
- 36 months STD USC - 50-99 

CLIENTS  

$15.08 1095 

Sophos SGRM-USC36-0100 132-34 SAFEGUARD REMOVABLEMEDIA 
- 36 months STD USC - 100-199 

CLIENTS  

$14.50 1095 

Sophos SGRM-USC36-0200 132-34 SAFEGUARD REMOVABLEMEDIA 
- 36 months STD USC - 200-499 

CLIENTS  

$13.63 1095 

Sophos SGRM-USC36-0500 132-34 SAFEGUARD REMOVABLEMEDIA 
- 36 months STD USC - 500-999 

CLIENTS  

$12.62 1095 

Sophos SGRM-USC36-1000 132-34 SAFEGUARD REMOVABLEMEDIA 
- 36 months STD USC - 1,000-1,999 

CLIENTS  

$10.88 1095 

Sophos SGRM-USC36-2000 132-34 SAFEGUARD REMOVABLEMEDIA 
- 36 months STD USC - 2,000-4,999 

CLIENTS  

$8.99 1095 

Sophos SSSC1UBSB 132-32 Sophos Security Suite, 3-4 users - 12 
mos - USD  

$51.79 365 

Sophos SSSC2UBSB 132-32 Sophos Security Suite, 3-4 users - 24 
mos - USD  

$77.68 720 

Sophos SSSC3UBSB 132-32 Sophos Security Suite, 3-4 users - 36 
mos - USD  

$103.58 1095 

Sophos SSSC4UBSB 132-32 Sophos Security Suite, 3-4 users - 48 
mos - USD  

$129.47 1440 
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Sophos SSSC5UBSB 132-32 Sophos Security Suite, 3-4 users - 60 
mos - USD  

$155.37 1825 

Sophos SSSD1UBSB 132-32 Sophos Security Suite, 5-9 users - 12 
mos - USD  

$42.40 365 

Sophos SSSD2UBSB 132-32 Sophos Security Suite, 5-9 users - 24 
mos - USD  

$63.59 720 

Sophos SSSD3UBSB 132-32 Sophos Security Suite, 5-9 users - 36 
mos - USD  

$84.79 1095 

Sophos SSSD4UBSB 132-32 Sophos Security Suite, 5-9 users - 48 
mos - USD  

$105.99 1440 

Sophos SSSD5UBSB 132-32 Sophos Security Suite, 5-9 users - 60 
mos - USD  

$127.19 1825 

Sophos SSSE1UBSB 132-32 Sophos Security Suite, 10-24 users - 12 
mos - USD  

$42.98 365 

Sophos SSSE2UBSB 132-32 Sophos Security Suite, 10-24 users - 24 
mos - USD  

$64.48 720 

Sophos SSSE3UBSB 132-32 Sophos Security Suite, 10-24 users - 36 
mos - USD  

$85.97 1095 

Sophos SSSE4UBSB 132-32 Sophos Security Suite, 10-24 users - 48 
mos - USD  

$107.46 1440 

Sophos SSSE5UBSB 132-32 Sophos Security Suite, 10-24 users - 60 
mos - USD  

$128.95 1825 

Sophos SSSG1UBSB 132-32 Sophos Security Suite, 25-49 users - 12 
mos - USD  

$35.94 365 

Sophos SSSG2UBSB 132-32 Sophos Security Suite, 25-49 users - 24 
mos - USD  

$53.91 720 

Sophos SSSG3UBSB 132-32 Sophos Security Suite, 25-49 users - 36 
mos - USD  

$71.88 1095 

Sophos SSSG4UBSB 132-32 Sophos Security Suite, 25-49 users - 48 
mos - USD  

$89.85 1440 

Sophos SSSG5UBSB 132-32 Sophos Security Suite, 25-49 users - 60 
mos - USD  

$107.82 1825 

Sophos SSSH1UBSB 132-32 Sophos Security Suite, 50-99 users - 12 
mos - USD  

$34.83 365 

Sophos SSSH2UBSB 132-32 Sophos Security Suite, 50-99 users - 24 
mos - USD  

$52.25 720 

Sophos SSSH3UBSB 132-32 Sophos Security Suite, 50-99 users - 36 
mos - USD  

$69.66 1095 

Sophos SSSH4UBSB 132-32 Sophos Security Suite, 50-99 users - 48 
mos - USD  

$87.08 1440 

Sophos SSSH5UBSB 132-32 Sophos Security Suite, 50-99 users - 60 
mos - USD  

$104.49 1825 

Sophos SSSI1UBSB 132-32 Sophos Security Suite, 100+ users - 12 
mos - USD  

$33.59 365 

Sophos SSSI2UBSB 132-32 Sophos Security Suite, 100+ users - 24 
mos - USD  

$50.39 720 

Sophos SSSI3UBSB 132-32 Sophos Security Suite, 100+ users - 36 
mos - USD  

$67.18 1095 

Sophos SSSI4UBSB 132-32 Sophos Security Suite, 100+ users - 48 
mos - USD  

$83.98 1440 

Sophos SSSI5UBSB 132-32 Sophos Security Suite, 100+ users - 60 
mos - USD  

$100.77 1825 
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Sophos SSWA1UBSC 132-32 Sophos Anti-Virus - Server Only - 
Windows, 1-1 servers - 12 mos - USD  

$610.51 365 

Sophos SSWA2UBSC 132-32 Sophos Anti-Virus - Server Only - 
Windows, 1-1 servers - 24 mos - USD  

$915.77 720 

Sophos SSWA3UBSC 132-32 Sophos Anti-Virus - Server Only - 
Windows, 1-1 servers - 36 mos - USD  

$1,221.02 1095 

Sophos SSWA4UBSC 132-32 Sophos Anti-Virus - Server Only - 
Windows, 1-1 servers - 48 mos - USD  

$1,526.28 1440 

Sophos SSWA5UBSC 132-32 Sophos Anti-Virus - Server Only - 
Windows, 1-1 servers - 60 mos - USD  

$1,831.53 1825 

Sophos SSWB1UBSC 132-32 Sophos Anti-Virus - Server Only - 
Windows, 2-4 servers - 12 mos - USD  

$474.84 365 

Sophos SSWB2UBSC 132-32 Sophos Anti-Virus - Server Only - 
Windows, 2-4 servers - 24 mos - USD  

$712.26 720 

Sophos SSWB3UBSC 132-32 Sophos Anti-Virus - Server Only - 
Windows, 2-4 servers - 36 mos - USD  

$949.68 1095 

Sophos SSWB4UBSC 132-32 Sophos Anti-Virus - Server Only - 
Windows, 2-4 servers - 48 mos - USD  

$1,187.11 1440 

Sophos SSWB5UBSC 132-32 Sophos Anti-Virus - Server Only - 
Windows, 2-4 servers - 60 mos - USD  

$1,424.53 1825 

Sophos SSWD1UBSC 132-32 Sophos Anti-Virus - Server Only - 
Windows, 5-9 servers - 12 mos - USD  

$305.26 365 

Sophos SSWD2UBSC 132-32 Sophos Anti-Virus - Server Only - 
Windows, 5-9 servers - 24 mos - USD  

$457.88 720 

Sophos SSWD3UBSC 132-32 Sophos Anti-Virus - Server Only - 
Windows, 5-9 servers - 36 mos - USD  

$610.51 1095 

Sophos SSWD4UBSC 132-32 Sophos Anti-Virus - Server Only - 
Windows, 5-9 servers - 48 mos - USD  

$763.14 1440 

Sophos SSWD5UBSC 132-32 Sophos Anti-Virus - Server Only - 
Windows, 5-9 servers - 60 mos - USD  

$915.77 1825 

Sophos SSWE1UBSC 132-32 Sophos Anti-Virus - Server Only - 
Windows, 10-24 servers - 12 mos - 

USD  

$243.94 365 

Sophos SSWE2UBSC 132-32 Sophos Anti-Virus - Server Only - 
Windows, 10-24 servers - 24 mos - 

USD  

$365.92 720 
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Sophos SSWE3UBSC 132-32 Sophos Anti-Virus - Server Only - 
Windows, 10-24 servers - 36 mos - 

USD  

$487.89 1095 

Sophos SSWE4UBSC 132-32 Sophos Anti-Virus - Server Only - 
Windows, 10-24 servers - 48 mos - 

USD  

$609.86 1440 

Sophos SSWE5UBSC 132-32 Sophos Anti-Virus - Server Only - 
Windows, 10-24 servers - 60 mos - 

USD  

$731.83 1825 

Sophos SSWG1UBSC 132-32 Sophos Anti-Virus - Server Only - 
Windows, 25-49 servers - 12 mos - 

USD  

$203.50 365 

Sophos SSWG2UBSC 132-32 Sophos Anti-Virus - Server Only - 
Windows, 25-49 servers - 24 mos - 

USD  

$305.26 720 

Sophos SSWG3UBSC 132-32 Sophos Anti-Virus - Server Only - 
Windows, 25-49 servers - 36 mos - 

USD  

$407.01 1095 

Sophos SSWG4UBSC 132-32 Sophos Anti-Virus - Server Only - 
Windows, 25-49 servers - 48 mos - 

USD  

$508.76 1440 

Sophos SSWG5UBSC 132-32 Sophos Anti-Virus - Server Only - 
Windows, 25-49 servers - 60 mos - 

USD  

$610.51 1825 

Sophos SSXA1UBSC 132-32 Sophos Anti-Virus - Server Only - 
Linux/Unix, 1-1 servers - 12 mos - 

USD  

$1,220.37 365 

Sophos SSXA2UBSC 132-32 Sophos Anti-Virus - Server Only - 
Linux/Unix, 1-1 servers - 24 mos - 

USD  

$1,830.56 720 

Sophos SSXA3UBSC 132-32 Sophos Anti-Virus - Server Only - 
Linux/Unix, 1-1 servers - 36 mos - 

USD  

$2,440.74 1095 

Sophos SSXA4UBSC 132-32 Sophos Anti-Virus - Server Only - 
Linux/Unix, 1-1 servers - 48 mos - 

USD  

$3,050.93 1440 

Sophos SSXA5UBSC 132-32 Sophos Anti-Virus - Server Only - 
Linux/Unix, 1-1 servers - 60 mos - 

USD  

$3,661.11 1825 

Sophos SSXB1UBSC 132-32 Sophos Anti-Virus - Server Only - 
Linux/Unix, 2-4 servers - 12 mos - 

USD  

$949.03 365 

Sophos SSXB2UBSC 132-32 Sophos Anti-Virus - Server Only - 
Linux/Unix, 2-4 servers - 24 mos - 

USD  

$1,423.55 720 

Sophos SSXB3UBSC 132-32 Sophos Anti-Virus - Server Only - 
Linux/Unix, 2-4 servers - 36 mos - 

USD  

$1,898.06 1095 

Sophos SSXB4UBSC 132-32 Sophos Anti-Virus - Server Only - 
Linux/Unix, 2-4 servers - 48 mos - 

USD  

$2,372.58 1440 
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Sophos SSXB5UBSC 132-32 Sophos Anti-Virus - Server Only - 
Linux/Unix, 2-4 servers - 60 mos - 

USD  

$2,847.10 1825 

Sophos SSXD1UBSC 132-32 Sophos Anti-Virus - Server Only - 
Linux/Unix, 5-9 servers - 12 mos - 

USD  

$610.51 365 

Sophos SSXD2UBSC 132-32 Sophos Anti-Virus - Server Only - 
Linux/Unix, 5-9 servers - 24 mos - 

USD  

$915.77 720 

Sophos SSXD3UBSC 132-32 Sophos Anti-Virus - Server Only - 
Linux/Unix, 5-9 servers - 36 mos - 

USD  

$1,221.02 1095 

Sophos SSXD4UBSC 132-32 Sophos Anti-Virus - Server Only - 
Linux/Unix, 5-9 servers - 48 mos - 

USD  

$1,526.28 1440 

Sophos SSXD5UBSC 132-32 Sophos Anti-Virus - Server Only - 
Linux/Unix, 5-9 servers - 60 mos - 

USD  

$1,831.53 1825 

Sophos SSXE1UBSC 132-32 Sophos Anti-Virus - Server Only - 
Linux/Unix, 10-24 servers - 12 mos - 

USD  

$487.89 365 

Sophos SSXE2UBSC 132-32 Sophos Anti-Virus - Server Only - 
Linux/Unix, 10-24 servers - 24 mos - 

USD  

$731.83 720 

Sophos SSXE3UBSC 132-32 Sophos Anti-Virus - Server Only - 
Linux/Unix, 10-24 servers - 36 mos - 

USD  

$975.77 1095 

Sophos SSXE4UBSC 132-32 Sophos Anti-Virus - Server Only - 
Linux/Unix, 10-24 servers - 48 mos - 

USD  

$1,219.72 1440 

Sophos SSXE5UBSC 132-32 Sophos Anti-Virus - Server Only - 
Linux/Unix, 10-24 servers - 60 mos - 

USD  

$1,463.66 1825 

Sophos SSXG1UBSC 132-32 Sophos Anti-Virus - Server Only - 
Linux/Unix, 25-49 servers - 12 mos - 

USD  

$407.01 365 

Sophos SSXG2UBSC 132-32 Sophos Anti-Virus - Server Only - 
Linux/Unix, 25-49 servers - 24 mos - 

USD  

$610.51 720 

Sophos SSXG3UBSC 132-32 Sophos Anti-Virus - Server Only - 
Linux/Unix, 25-49 servers - 36 mos - 

USD  

$814.02 1095 

Sophos SSXG4UBSC 132-32 Sophos Anti-Virus - Server Only - 
Linux/Unix, 25-49 servers - 48 mos - 

USD  

$1,017.52 1440 

Sophos SSXG5UBSC 132-32 Sophos Anti-Virus - Server Only - 
Linux/Unix, 25-49 servers - 60 mos - 

USD  

$1,221.02 1825 

Sophos SVIC1UBSC 132-32 Sophos Anti-Virus Interface, 3-4 users - 
12 mos - USD  

$34.44 365 

Sophos SVIC2UBSC 132-32 Sophos Anti-Virus Interface, 3-4 users - 
24 mos - USD  

$51.66 720 
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Sophos SVIC3UBSC 132-32 Sophos Anti-Virus Interface, 3-4 users - 
36 mos - USD  

$68.88 1095 

Sophos SVIC4UBSC 132-32 Sophos Anti-Virus Interface, 3-4 users - 
48 mos - USD  

$86.10 1440 

Sophos SVIC5UBSC 132-32 Sophos Anti-Virus Interface, 3-4 users - 
60 mos - USD  

$103.32 1825 

Sophos SVID1UBSC 132-32 Sophos Anti-Virus Interface, 5-9 users - 
12 mos - USD  

$25.83 365 

Sophos SVID2UBSC 132-32 Sophos Anti-Virus Interface, 5-9 users - 
24 mos - USD  

$38.74 720 

Sophos SVID3UBSC 132-32 Sophos Anti-Virus Interface, 5-9 users - 
36 mos - USD  

$51.66 1095 

Sophos SVID4UBSC 132-32 Sophos Anti-Virus Interface, 5-9 users - 
48 mos - USD  

$64.57 1440 

Sophos SVID5UBSC 132-32 Sophos Anti-Virus Interface, 5-9 users - 
60 mos - USD  

$77.49 1825 

Sophos SVIE1UBSC 132-32 Sophos Anti-Virus Interface, 10-14 
users - 12 mos - USD  

$19.37 365 

Sophos SVIE2UBSC 132-32 Sophos Anti-Virus Interface, 10-14 
users - 24 mos - USD  

$29.06 720 

Sophos SVIE3UBSC 132-32 Sophos Anti-Virus Interface, 10-14 
users - 36 mos - USD  

$38.74 1095 

Sophos SVIE4UBSC 132-32 Sophos Anti-Virus Interface, 10-14 
users - 48 mos - USD  

$48.43 1440 

Sophos SVIE5UBSC 132-32 Sophos Anti-Virus Interface, 10-14 
users - 60 mos - USD  

$58.12 1825 

Sophos SVIF1UBSC 132-32 Sophos Anti-Virus Interface, 15-24 
users - 12 mos - USD  

$15.07 365 

Sophos SVIF2UBSC 132-32 Sophos Anti-Virus Interface, 15-24 
users - 24 mos - USD  

$22.60 720 

Sophos SVIF3UBSC 132-32 Sophos Anti-Virus Interface, 15-24 
users - 36 mos - USD  

$30.13 1095 

Sophos SVIF4UBSC 132-32 Sophos Anti-Virus Interface, 15-24 
users - 48 mos - USD  

$37.67 1440 

Sophos SVIF5UBSC 132-32 Sophos Anti-Virus Interface, 15-24 
users - 60 mos - USD  

$45.20 1825 

Sophos SVIG1UBSC 132-32 Sophos Anti-Virus Interface, 25-49 
users - 12 mos - USD  

$11.84 365 

Sophos SVIG2UBSC 132-32 Sophos Anti-Virus Interface, 25-49 
users - 24 mos - USD  

$17.76 720 

Sophos SVIG3UBSC 132-32 Sophos Anti-Virus Interface, 25-49 
users - 36 mos - USD  

$23.68 1095 

Sophos SVIG4UBSC 132-32 Sophos Anti-Virus Interface, 25-49 
users - 48 mos - USD  

$29.60 1440 

Sophos SVIG5UBSC 132-32 Sophos Anti-Virus Interface, 25-49 
users - 60 mos - USD  

$35.52 1825 

Sophos SVIH1UBSC 132-32 Sophos Anti-Virus Interface, 50-99 
users - 12 mos - USD  

$9.69 365 

Sophos SVIH2UBSC 132-32 Sophos Anti-Virus Interface, 50-99 
users - 24 mos - USD  

$14.53 720 

Sophos SVIH3UBSC 132-32 Sophos Anti-Virus Interface, 50-99 
users - 36 mos - USD  

$19.37 1095 
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Sophos SVIH4UBSC 132-32 Sophos Anti-Virus Interface, 50-99 
users - 48 mos - USD  

$24.22 1440 

Sophos SVIH5UBSC 132-32 Sophos Anti-Virus Interface, 50-99 
users - 60 mos - USD  

$29.06 1825 

Sophos SVIJ1UBSC 132-32 Sophos Anti-Virus Interface, 100-199 
users - 12 mos - USD  

$7.75 365 

Sophos SVIJ2UBSC 132-32 Sophos Anti-Virus Interface, 100-199 
users - 24 mos - USD  

$11.62 720 

Sophos SVIJ3UBSC 132-32 Sophos Anti-Virus Interface, 100-199 
users - 36 mos - USD  

$15.50 1095 

Sophos SVIJ4UBSC 132-32 Sophos Anti-Virus Interface, 100-199 
users - 48 mos - USD  

$19.37 1440 

Sophos SVIJ5UBSC 132-32 Sophos Anti-Virus Interface, 100-199 
users - 60 mos - USD  

$23.25 1825 

Sophos SVIK1UBSC 132-32 Sophos Anti-Virus Interface, 200-499 
users - 12 mos - USD  

$6.46 365 

Sophos SVIK2UBSC 132-32 Sophos Anti-Virus Interface, 200-499 
users - 24 mos - USD  

$9.69 720 

Sophos SVIK3UBSC 132-32 Sophos Anti-Virus Interface, 200-499 
users - 36 mos - USD  

$12.91 1095 

Sophos SVIK4UBSC 132-32 Sophos Anti-Virus Interface, 200-499 
users - 48 mos - USD  

$16.14 1440 

Sophos SVIK5UBSC 132-32 Sophos Anti-Virus Interface, 200-499 
users - 60 mos - USD  

$19.37 1825 

Sophos SVIL1UBSC 132-32 Sophos Anti-Virus Interface, 500-999 
users - 12 mos - USD  

$5.17 365 

Sophos SVIL2UBSC 132-32 Sophos Anti-Virus Interface, 500-999 
users - 24 mos - USD  

$7.75 720 

Sophos SVIL3UBSC 132-32 Sophos Anti-Virus Interface, 500-999 
users - 36 mos - USD  

$10.33 1095 

Sophos SVIL4UBSC 132-32 Sophos Anti-Virus Interface, 500-999 
users - 48 mos - USD  

$12.91 1440 

Sophos SVIL5UBSC 132-32 Sophos Anti-Virus Interface, 500-999 
users - 60 mos - USD  

$15.50 1825 

Sophos SVIM1UBSC 132-32 Sophos Anti-Virus Interface, 1,000-
1,999 users - 12 mos - USD  

$4.30 365 

Sophos SVIM2UBSC 132-32 Sophos Anti-Virus Interface, 1,000-
1,999 users - 24 mos - USD  

$6.46 720 

Sophos SVIM3UBSC 132-32 Sophos Anti-Virus Interface, 1,000-
1,999 users - 36 mos - USD  

$8.61 1095 

Sophos SVIM4UBSC 132-32 Sophos Anti-Virus Interface, 1,000-
1,999 users - 48 mos - USD  

$10.76 1440 

Sophos SVIM5UBSC 132-32 Sophos Anti-Virus Interface, 1,000-
1,999 users - 60 mos - USD  

$12.91 1825 

Sophos SVIN1UBSC 132-32 Sophos Anti-Virus Interface, 2,000-
4,999 users - 12 mos - USD  

$3.44 365 

Sophos SVIN2UBSC 132-32 Sophos Anti-Virus Interface, 2,000-
4,999 users - 24 mos - USD  

$5.17 720 

Sophos SVIN3UBSC 132-32 Sophos Anti-Virus Interface, 2,000-
4,999 users - 36 mos - USD  

$6.89 1095 

Sophos SVIN4UBSC 132-32 Sophos Anti-Virus Interface, 2,000-
4,999 users - 48 mos - USD  

$8.61 1440 
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Sophos SVIN5UBSC 132-32 Sophos Anti-Virus Interface, 2,000-
4,999 users - 60 mos - USD  

$10.33 1825 

Sophos W1KUTUBAX 132-12 WS1000 1-YR WARRANTY 
EXTENTION - PER UNIT  

$675.05 365 

Sophos W5BUTUBAP 132-8 WS500B Web APPLIANCE - PER 
UNIT  

$2,995.22 30 

Sophos W5BUTUBAX 132-12 WS500B 1-YR WARRANTY 
EXTENTION - PER UNIT  

$450.03 365 

Sophos W5CUTUBAP 132-8 WS500 Web APPLIANCE - PER 
UNIT  

$2,495.19 30 

Sophos W5CUTUBAX 132-12 WS500 1-YR WARRANTY 
EXTENTION - PER UNIT  

$375.03 365 

Sophos WABUTUBAP 132-8 WS1100B Web APPLIANCE - PER 
UNIT  

$5,495.41 30 

Sophos WABUTUBAX 132-12 WS1100B 1-YR WARRANTY 
EXTENTION - PER UNIT  

$825.06 365 

Sophos WAKUTUBAP 132-8 WS1100 Web APPLIANCE - PER 
UNIT  

$4,995.37 30 

Sophos WAKUTUBAX 132-12 WS1100 1-YR WARRANTY 
EXTENTION - PER UNIT  

$750.06 365 

Sophos WEBJ1UBSC 132-32 Web Security & Control, 100-199 users 
- 12 mos - USD  

$26.74 365 

Sophos WEBJ2UBSC 132-32 Web Security & Control, 100-199 users 
- 24 mos - USD  

$40.11 720 

Sophos WEBJ3UBSC 132-32 Web Security & Control, 100-199 users 
- 36 mos - USD  

$53.48 1095 

Sophos WEBJ4UBSC 132-32 Web Security & Control, 100-199 users 
- 48 mos - USD  

$66.86 1440 

Sophos WEBJ5UBSC 132-32 Web Security & Control, 100-199 users 
- 60 mos - USD  

$80.23 1825 

Sophos WEBK1UBSC 132-32 Web Security & Control, 200-499 users 
- 12 mos - USD  

$22.34 365 

Sophos WEBK2UBSC 132-32 Web Security & Control, 200-499 users 
- 24 mos - USD  

$33.51 720 

Sophos WEBK3UBSC 132-32 Web Security & Control, 200-499 users 
- 36 mos - USD  

$44.68 1095 

Sophos WEBK4UBSC 132-32 Web Security & Control, 200-499 users 
- 48 mos - USD  

$55.85 1440 

Sophos WEBK5UBSC 132-32 Web Security & Control, 200-499 users 
- 60 mos - USD  

$67.02 1825 

Sophos WEBL1UBSC 132-32 Web Security & Control, 500-999 users 
- 12 mos - USD  

$17.94 365 

Sophos WEBL2UBSC 132-32 Web Security & Control, 500-999 users 
- 24 mos - USD  

$26.91 720 

Sophos WEBL3UBSC 132-32 Web Security & Control, 500-999 users 
- 36 mos - USD  

$35.87 1095 

Sophos WEBL4UBSC 132-32 Web Security & Control, 500-999 users 
- 48 mos - USD  

$44.84 1440 

Sophos WEBL5UBSC 132-32 Web Security & Control, 500-999 users 
- 60 mos - USD  

$53.81 1825 

Sophos WEBM1UBSC 132-32 Web Security & Control, 1,000-1,999 
users - 12 mos - USD  

$15.00 365 
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Sophos WEBM2UBSC 132-32 Web Security & Control, 1,000-1,999 
users - 24 mos - USD  

$22.50 720 

Sophos WEBM3UBSC 132-32 Web Security & Control, 1,000-1,999 
users - 36 mos - USD  

$30.00 1095 

Sophos WEBM4UBSC 132-32 Web Security & Control, 1,000-1,999 
users - 48 mos - USD  

$37.50 1440 

Sophos WEBM5UBSC 132-32 Web Security & Control, 1,000-1,999 
users - 60 mos - USD  

$45.01 1825 

Sophos WEBN1UBSC 132-32 Web Security & Control, 2,000-4,999 
users - 12 mos - USD  

$11.90 365 

Sophos WEBN2UBSC 132-32 Web Security & Control, 2,000-4,999 
users - 24 mos - USD  

$17.86 720 

Sophos WEBN3UBSC 132-32 Web Security & Control, 2,000-4,999 
users - 36 mos - USD  

$23.81 1095 

Sophos WEBN4UBSC 132-32 Web Security & Control, 2,000-4,999 
users - 48 mos - USD  

$29.76 1440 

Sophos WEBN5UBSC 132-32 Web Security & Control, 2,000-4,999 
users - 60 mos - USD  

$35.71 1825 

Sophos WSAJ1UBSC 132-32 Sophos Web Security Appliance 
Software, 100-199 users - 12 mos - 

USD  

$11.43 365 

Sophos WSAJ2UBSC 132-32 Sophos Web Security Appliance 
Software, 100-199 users - 24 mos - 

USD  

$17.14 720 

Sophos WSAJ3UBSC 132-32 Sophos Web Security Appliance 
Software, 100-199 users - 36 mos - 

USD  

$22.86 1095 

Sophos WSAJ4UBSC 132-32 Sophos Web Security Appliance 
Software, 100-199 users - 48 mos - 

USD  

$28.57 1440 

Sophos WSAJ5UBSC 132-32 Sophos Web Security Appliance 
Software, 100-199 users - 60 mos - 

USD  

$34.28 1825 

Sophos WSAK1UBSC 132-32 Sophos Web Security Appliance 
Software, 200-499 users - 12 mos - 

USD  

$9.52 365 

Sophos WSAK2UBSC 132-32 Sophos Web Security Appliance 
Software, 200-499 users - 24 mos - 

USD  

$14.28 720 

Sophos WSAK3UBSC 132-32 Sophos Web Security Appliance 
Software, 200-499 users - 36 mos - 

USD  

$19.05 1095 

Sophos WSAK4UBSC 132-32 Sophos Web Security Appliance 
Software, 200-499 users - 48 mos - 

USD  

$23.81 1440 

Sophos WSAK5UBSC 132-32 Sophos Web Security Appliance 
Software, 200-499 users - 60 mos - 

USD  

$28.57 1825 

Sophos WSAL1UBSC 132-32 Sophos Web Security Appliance 
Software, 500-999 users - 12 mos - 

USD  

$7.62 365 
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Sophos WSAL2UBSC 132-32 Sophos Web Security Appliance 
Software, 500-999 users - 24 mos - 

USD  

$11.43 720 

Sophos WSAL3UBSC 132-32 Sophos Web Security Appliance 
Software, 500-999 users - 36 mos - 

USD  

$15.24 1095 

Sophos WSAL4UBSC 132-32 Sophos Web Security Appliance 
Software, 500-999 users - 48 mos - 

USD  

$19.05 1440 

Sophos WSAL5UBSC 132-32 Sophos Web Security Appliance 
Software, 500-999 users - 60 mos - 

USD  

$22.86 1825 

Sophos WSAM1UBSC 132-32 Sophos Web Security Appliance 
Software, 1,000-1,999 users - 12 mos - 

USD  

$6.35 365 

Sophos WSAM2UBSC 132-32 Sophos Web Security Appliance 
Software, 1,000-1,999 users - 24 mos - 

USD  

$9.53 720 

Sophos WSAM3UBSC 132-32 Sophos Web Security Appliance 
Software, 1,000-1,999 users - 36 mos - 

USD  

$12.71 1095 

Sophos WSAM4UBSC 132-32 Sophos Web Security Appliance 
Software, 1,000-1,999 users - 48 mos - 

USD  

$15.88 1440 

Sophos WSAM5UBSC 132-32 Sophos Web Security Appliance 
Software, 1,000-1,999 users - 60 mos - 

USD  

$19.06 1825 

Sophos WSAN1UBSC 132-32 Sophos Web Security Appliance 
Software, 2,000-4,999 users - 12 mos - 

USD  

$5.08 365 

Sophos WSAN2UBSC 132-32 Sophos Web Security Appliance 
Software, 2,000-4,999 users - 24 mos - 

USD  

$7.62 720 

Sophos WSAN3UBSC 132-32 Sophos Web Security Appliance 
Software, 2,000-4,999 users - 36 mos - 

USD  

$10.16 1095 

Sophos WSAN4UBSC 132-32 Sophos Web Security Appliance 
Software, 2,000-4,999 users - 48 mos - 

USD  

$12.70 1440 

Sophos WSAN5UBSC 132-32 Sophos Web Security Appliance 
Software, 2,000-4,999 users - 60 mos - 

USD  

$15.24 1825 

Sophos WUCJ1UBSC 132-32 Web S&C Upg, 100-199 users - 12 mos 
- USD  

$20.06 365 

Sophos WUCJ2UBSC 132-32 Web S&C Upg, 100-199 users - 24 mos 
- USD  

$30.09 720 

Sophos WUCJ3UBSC 132-32 Web S&C Upg, 100-199 users - 36 mos 
- USD  

$40.11 1095 

Sophos WUCJ4UBSC 132-32 Web S&C Upg, 100-199 users - 48 mos 
- USD  

$50.14 1440 

Sophos WUCJ5UBSC 132-32 Web S&C Upg, 100-199 users - 60 mos 
- USD  

$60.17 1825 
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Sophos WUCK1UBSC 132-32 Web S&C Upg, 200-499 users - 12 mos 
- USD  

$16.80 365 

Sophos WUCK2UBSC 132-32 Web S&C Upg, 200-499 users - 24 mos 
- USD  

$25.19 720 

Sophos WUCK3UBSC 132-32 Web S&C Upg, 200-499 users - 36 mos 
- USD  

$33.59 1095 

Sophos WUCK4UBSC 132-32 Web S&C Upg, 200-499 users - 48 mos 
- USD  

$41.99 1440 

Sophos WUCK5UBSC 132-32 Web S&C Upg, 200-499 users - 60 mos 
- USD  

$50.39 1825 

Sophos WUCL1UBSC 132-32 Web S&C Upg, 500-999 users - 12 mos 
- USD  

$13.37 365 

Sophos WUCL2UBSC 132-32 Web S&C Upg, 500-999 users - 24 mos 
- USD  

$20.06 720 

Sophos WUCL3UBSC 132-32 Web S&C Upg, 500-999 users - 36 mos 
- USD  

$26.74 1095 

Sophos WUCL4UBSC 132-32 Web S&C Upg, 500-999 users - 48 mos 
- USD  

$33.43 1440 

Sophos WUCL5UBSC 132-32 Web S&C Upg, 500-999 users - 60 mos 
- USD  

$40.11 1825 

Sophos WUCM1UBSC 132-32 Web S&C Upg, 1,000-1,999 users - 12 
mos - USD  

$11.25 365 

Sophos WUCM2UBSC 132-32 Web S&C Upg, 1,000-1,999 users - 24 
mos - USD  

$16.88 720 

Sophos WUCM3UBSC 132-32 Web S&C Upg, 1,000-1,999 users - 36 
mos - USD  

$22.50 1095 

Sophos WUCM4UBSC 132-32 Web S&C Upg, 1,000-1,999 users - 48 
mos - USD  

$28.13 1440 

Sophos WUCM5UBSC 132-32 Web S&C Upg, 1,000-1,999 users - 60 
mos - USD  

$33.75 1825 

Sophos WUCN1UBSC 132-32 Web S&C Upg, 2,000-4,999 users - 12 
mos - USD  

$8.97 365 

Sophos WUCN2UBSC 132-32 Web S&C Upg, 2,000-4,999 users - 24 
mos - USD  

$13.45 720 

Sophos WUCN3UBSC 132-32 Web S&C Upg, 2,000-4,999 users - 36 
mos - USD  

$17.94 1095 

Sophos WUCN4UBSC 132-32 Web S&C Upg, 2,000-4,999 users - 48 
mos - USD  

$22.42 1440 

Sophos WUCN5UBSC 132-32 Web S&C Upg, 2,000-4,999 users - 60 
mos - USD  

$26.91 1825 

Sophos XUGD1UBSC 132-32 Exchange AV upgrade, 5-9 users - 12 
mos - USD  

$6.85 365 

Sophos XUGD2UBSC 132-32 Exchange AV upgrade, 5-9 users - 24 
mos - USD  

$10.27 720 

Sophos XUGD3UBSC 132-32 Exchange AV upgrade, 5-9 users - 36 
mos - USD  

$13.70 1095 

Sophos XUGD4UBSC 132-32 Exchange AV upgrade, 5-9 users - 48 
mos - USD  

$17.12 1440 

Sophos XUGD5UBSC 132-32 Exchange AV upgrade, 5-9 users - 60 
mos - USD  

$20.55 1825 

Sophos XUGE1UBSC 132-32 Exchange AV upgrade, 10-14 users - 12 
mos - USD  

$5.22 365 
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Sophos XUGE2UBSC 132-32 Exchange AV upgrade, 10-14 users - 24 
mos - USD  

$7.83 720 

Sophos XUGE3UBSC 132-32 Exchange AV upgrade, 10-14 users - 36 
mos - USD  

$10.44 1095 

Sophos XUGE4UBSC 132-32 Exchange AV upgrade, 10-14 users - 48 
mos - USD  

$13.05 1440 

Sophos XUGE5UBSC 132-32 Exchange AV upgrade, 10-14 users - 60 
mos - USD  

$15.65 1825 

Sophos XUGF1UBSC 132-32 Exchange AV upgrade, 15-24 users - 12 
mos - USD  

$4.08 365 

Sophos XUGF2UBSC 132-32 Exchange AV upgrade, 15-24 users - 24 
mos - USD  

$6.11 720 

Sophos XUGF3UBSC 132-32 Exchange AV upgrade, 15-24 users - 36 
mos - USD  

$8.15 1095 

Sophos XUGF4UBSC 132-32 Exchange AV upgrade, 15-24 users - 48 
mos - USD  

$10.19 1440 

Sophos XUGF5UBSC 132-32 Exchange AV upgrade, 15-24 users - 60 
mos - USD  

$12.23 1825 

Sophos XUGG1UBSC 132-32 Exchange AV upgrade, 25-49 users - 12 
mos - USD  

$3.26 365 

Sophos XUGG2UBSC 132-32 Exchange AV upgrade, 25-49 users - 24 
mos - USD  

$4.89 720 

Sophos XUGG3UBSC 132-32 Exchange AV upgrade, 25-49 users - 36 
mos - USD  

$6.52 1095 

Sophos XUGG4UBSC 132-32 Exchange AV upgrade, 25-49 users - 48 
mos - USD  

$8.15 1440 

Sophos XUGG5UBSC 132-32 Exchange AV upgrade, 25-49 users - 60 
mos - USD  

$9.78 1825 

Sophos XUGH1UBSC 132-32 Exchange AV upgrade, 50-99 users - 12 
mos - USD  

$2.77 365 

Sophos XUGH2UBSC 132-32 Exchange AV upgrade, 50-99 users - 24 
mos - USD  

$4.16 720 

Sophos XUGH3UBSC 132-32 Exchange AV upgrade, 50-99 users - 36 
mos - USD  

$5.54 1095 

Sophos XUGH4UBSC 132-32 Exchange AV upgrade, 50-99 users - 48 
mos - USD  

$6.93 1440 

Sophos XUGH5UBSC 132-32 Exchange AV upgrade, 50-99 users - 60 
mos - USD  

$8.32 1825 

Sophos XUGJ1UBSC 132-32 Exchange AV upgrade, 100-199 users - 
12 mos - USD  

$2.45 365 

Sophos XUGJ2UBSC 132-32 Exchange AV upgrade, 100-199 users - 
24 mos - USD  

$3.67 720 

Sophos XUGJ3UBSC 132-32 Exchange AV upgrade, 100-199 users - 
36 mos - USD  

$4.89 1095 

Sophos XUGJ4UBSC 132-32 Exchange AV upgrade, 100-199 users - 
48 mos - USD  

$6.11 1440 

Sophos XUGJ5UBSC 132-32 Exchange AV upgrade, 100-199 users - 
60 mos - USD  

$7.34 1825 

Sophos XUGK1UBSC 132-32 Exchange AV upgrade, 200-499 users - 
12 mos - USD  

$1.96 365 

Sophos XUGK2UBSC 132-32 Exchange AV upgrade, 200-499 users - 
24 mos - USD  

$2.94 720 
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Sophos XUGK3UBSC 132-32 Exchange AV upgrade, 200-499 users - 
36 mos - USD  

$3.91 1095 

Sophos XUGK4UBSC 132-32 Exchange AV upgrade, 200-499 users - 
48 mos - USD  

$4.89 1440 

Sophos XUGK5UBSC 132-32 Exchange AV upgrade, 200-499 users - 
60 mos - USD  

$5.87 1825 

Sophos XUGL1UBSC 132-32 Exchange AV upgrade, 500-999 users - 
12 mos - USD  

$1.63 365 

Sophos XUGL2UBSC 132-32 Exchange AV upgrade, 500-999 users - 
24 mos - USD  

$2.45 720 

Sophos XUGL3UBSC 132-32 Exchange AV upgrade, 500-999 users - 
36 mos - USD  

$3.26 1095 

Sophos XUGL4UBSC 132-32 Exchange AV upgrade, 500-999 users - 
48 mos - USD  

$4.08 1440 

Sophos XUGL5UBSC 132-32 Exchange AV upgrade, 500-999 users - 
60 mos - USD  

$4.89 1825 

Sophos XUGM1UBSC 132-32 Exchange AV upgrade, 1,000-1,999 
users - 12 mos - USD  

$1.30 365 

Sophos XUGM2UBSC 132-32 Exchange AV upgrade, 1,000-1,999 
users - 24 mos - USD  

$1.96 720 

Sophos XUGM3UBSC 132-32 Exchange AV upgrade, 1,000-1,999 
users - 36 mos - USD  

$2.61 1095 

Sophos XUGM4UBSC 132-32 Exchange AV upgrade, 1,000-1,999 
users - 48 mos - USD  

$3.26 1440 

Sophos XUGM5UBSC 132-32 Exchange AV upgrade, 1,000-1,999 
users - 60 mos - USD  

$3.91 1825 

Sophos XUGN1UBSC 132-32 Exchange AV upgrade, 2,000-4,999 
users - 12 mos - USD  

$1.14 365 

Sophos XUGN2UBSC 132-32 Exchange AV upgrade, 2,000-4,999 
users - 24 mos - USD  

$1.71 720 

Sophos XUGN3UBSC 132-32 Exchange AV upgrade, 2,000-4,999 
users - 36 mos - USD  

$2.28 1095 

Sophos XUGN4UBSC 132-32 Exchange AV upgrade, 2,000-4,999 
users - 48 mos - USD  

$2.85 1440 

Sophos XUGN5UBSC 132-32 Exchange AV upgrade, 2,000-4,999 
users - 60 mos - USD  

$3.42 1825 

The Solution Design Group, Inc. CV-05 132-32 CapitalVision Annual Subscription (up 
to 5 Users) 

$18,428.85 365 

The Solution Design Group, Inc. CV-05 132-32 CapitalVision Annual Subscription (up 
to 5 Users) 

$18,428.85 365 

The Solution Design Group, Inc. CV-1 132-32 CapitalVision Annual Subscription Plus 
Hosting (Single User) 

$6,049.88 365 

The Solution Design Group, Inc. CV-10 132-32 CapitalVision Annual Subscription ( up 
to 10 Users) 

$28,667.10 365 

The Solution Design Group, Inc. CV-20 132-32 CapitalVision Annual Subscription (up 
to 20 Users) 

$43,000.65 365 

The Solution Design Group, Inc. CV-50 132-32 CapitalVision Annual Subscription (up 
to 50 Users) 

$61,429.50 365 

The Solution Design Group, Inc. CV-ES 132-32 CapitalVision Annual Subscription 
Hosting (Exclusive Server) 

$7,712.10 365 

The Solution Design Group, Inc. CV-H10VO 132-32 CapitalVision Annual Subscription 10 
Read Only users (Requires CV-MT or 

CV-ES) 

$2,233.80 365 
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The Solution Design Group, Inc. CV-H10VO 132-32 CapitalVision Annual Subscription 10 
Read Only users (Requires CV-MT or 

CV-ES) 

$2,233.80 365 

The Solution Design Group, Inc. CV-H25U 132-32 CapitalVision Annual Subscription 25 
User Addition (Requires CV-50) 

$23,268.75 365 

The Solution Design Group, Inc. CV-MTS 132-32 CapitalVision Annual Subscription 
Hosting (Multi-Tenant Server) 

$3,856.05 365 

Vocera Communications, Inc 220-01234 132-8 Vocera Smartphone (not FIPS 
compliant) 

$593.75 365 

Vocera Communications, Inc 220-01557 132-8 B2000 White Badge with BioCote 
Protective Sleeve 

$379.05 365 

Vocera Communications, Inc 220-01742 132-8 B2000 Black Badge with BioCote 
Protective Sleeve 

$379.05 365 

Vocera Communications, Inc 220-01800 132-8 B3000 Vocera Communication Badge, 
Black  

$403.75 365 

Vocera Communications, Inc 220-01900 132-8 B3000 Vocera Communication Badge, 
White  

$403.75 365 

Vocera Communications, Inc 230-01109 132-8 Quick Reference Guide, 10-pack $14.25 365 

Vocera Communications, Inc 230-01110 132-8 Vocera Command Card, 25-pack $23.75 365 

Vocera Communications, Inc 230-01797 132-8 Vocera 4.1 20-User Vocera Training 
Kit 

$47.50 365 

Vocera Communications, Inc 230-01798 132-8 Vocera 4.1 100-User Vocera Training 
Kit 

$175.75 365 

Vocera Communications, Inc 230-01839 132-8 Training Kit, Vocera 4.2, 20 User $47.50 365 

Vocera Communications, Inc 230-01840 132-8 Training Kit, Vocera 4.2, 100 User $175.75 365 

Vocera Communications, Inc 240-01392 132-12 Smartphone Basic Configuration 
Service (1 - 9 phones)  

$1,045.00 365 

Vocera Communications, Inc 240-01393 132-12 Smartphone Advanced Configuration 
Service (10 - 25 phones)  

$2,090.00 365 

Vocera Communications, Inc 240-01394 132-12 Remote Badge Configuration Service 
(per badge) (Minimum 100 badges 

$11.40 365 

Vocera Communications, Inc 240-03000 132-33 VMP, Base Platform Implementation 
Software Support 

$9,500.00 365 

Vocera Communications, Inc 240-03001 132-33 VMP, Connector Implementation 
Software Support  

$2,850.00 365 

Vocera Communications, Inc 240-04100 132-34 Basic Software Upgrade Service 
Package  

$3,111.25 365 

Vocera Communications, Inc 240-04101 132-34 Enterprise Software Upgrade Service 
Package  

$6,222.50 365 

Vocera Communications, Inc 240-04103 132-34 Device Management (per 100 badges)  $370.50 365 

Vocera Communications, Inc 240-04105 132-34 Speech Recognition Optimization (per 
250 names)  

$4,883.00 365 

Vocera Communications, Inc 240-04106 132-34 Standalone Report Server Upgrade  $522.50 365 

Vocera Communications, Inc 240-04110 132-34 Vocera SIP Telephony - Remote 
Installation Assistance 

$3,054.73 365 

Vocera Communications, Inc 240-04111 132-34 Vocera SIP Telephony - Onsite 
Installation 

$5,581.35 365 
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Vocera Communications, Inc 261-01000 132-33 Vocera Smartphone Client Access 
License (CAL)  

$71.25 365 

Vocera Communications, Inc 261-01916 132-33 FIPS 140-2 Software Upgrade for 
B2000 Badge V1.0 

$150.10 365 

Vocera Communications, Inc 900-00495 132-33 Vocera Standard License, 75 Users  $21,680.90 365 

Vocera Communications, Inc 900-00496 132-33 Vocera Standard License, 150 Users  $40,164.10 365 

Vocera Communications, Inc 900-00497 132-33 Vocera Standard License, 300 Users $72,682.60 365 

Vocera Communications, Inc 900-00498 132-33 Vocera Standard License, 450 Users  $97,565.95 365 

Vocera Communications, Inc 900-00508 132-33 Vocera Analog Telephony License, 6-
ports  

$8,081.65 365 

Vocera Communications, Inc 900-01017 132-33 Vocera Digital Telephony License (24-
ports US; 30-ports UK; 30-ports 

AUS/NZ)  

$15,545.80 365 

Vocera Communications, Inc 900-01082 132-33 Vocera Enterprise License, 300 Users $179,900.55 365 

Vocera Communications, Inc 900-01083 132-33 Vocera Enterprise License, 450 Users $257,690.35 365 

Vocera Communications, Inc 900-01084 132-33 Vocera Enterprise License, 600 Users $327,537.20 365 

Vocera Communications, Inc 900-01085 132-33 Vocera Enterprise License, 750 Users $391,959.55 365 

Vocera Communications, Inc 900-01086 132-33 Vocera Enterprise License, 1250 Users $595,961.60 365 

Vocera Communications, Inc 900-01087 132-33 Vocera Enterprise License, 1800 Users $821,443.15 365 

Vocera Communications, Inc 900-01101 132-33 SIP Telephony, 6-ports $7,011.00 365 

Vocera Communications, Inc 900-01104 132-33 Branch Office, SIP Telephony, 4 Ports $2,498.50 365 

Vocera Communications, Inc 900-01109 132-33 SIP Telephony, 6-ports - VTS Trade-In 
PromotionMust trade in analog or 

digital VTS license. Valid through 12-
31-2010 

$3,505.50 365 

Vocera Communications, Inc 900-01247 132-33 Vocera Analog Telephony License, 4-
ports  

$5,424.50 365 

Vocera Communications, Inc 900-01550 132-33 Vocera Staging Server License $4,382.35 365 

Vocera Communications, Inc 900-01572 132-33 Vocera Enterprise License, 150 Users $100,583.15 365 

Vocera Communications, Inc 900-01695 132-33 Vocera License, Branch Office, 25 User 
(N. America)  

$11,970.00 365 

Vocera Communications, Inc 900-01696 132-33 Branch Office, 50 Users, NA $19,950.00 365 

Vocera Communications, Inc 900-01737 132-33 Vocera Enterprise License, 1000 Users $493,905.95 365 

Vocera Communications, Inc 900-01738 132-33 Vocera Enterprise License, 1500 Users $697,913.70 365 

Vocera Communications, Inc 900-01743 132-33 Vocera Messaging Interface (VMI) 
Module License, 3 Application Ports  

$12,269.25 365 

Vocera Communications, Inc 900-01747 132-33 Vocera Reports Server License  $3,992.85 365 
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Vocera Communications, Inc 900-01760 132-33 Vocera Enterprise License, 50 Users $58,254.95 365 

Vocera Communications, Inc 900-01771 132-33 Vocera Fractional Digital Telephony 
License, 6-ports 

$4,916.25 365 

Vocera Communications, Inc 900-01880 132-33 Vocera Windows Mobile Client 
Software - 10 Pack 

$2,090.00 365 

Vocera Communications, Inc 900-01881 132-33 Vocera Windows Mobile Client 
Software - 25 Pack 

$4,750.00 365 

Vocera Communications, Inc 900-03008 132-33 VMP, Perpetual, Connector  $4,750.00 365 

Vocera Communications, Inc 900-03009 132-33 VMP, Perpetual, Vocera Alert - 
smartphone, first 50 licenses 

$19,000.00 365 

Vocera Communications, Inc 900-03010 132-33 VMP, Perpetual, Vocera Alert - non-
smartphone, first 50 licenses 

$15,200.00 365 

Vocera Communications, Inc 900-03011 132-33 VMP, Perpetual, Vocera Chat, first 50 
licenses 

$15,200.00 365 

Vocera Communications, Inc 900-03012 132-33 VMP, Perpetual, Vocera Commander, 
first 50 licenses 

$22,800.00 365 

Vocera Communications, Inc 900-03013 132-33 VMP, Perpetual, Vocera Commander - 
Notify, first 50 licenses 

$17,575.00 365 

Vocera Communications, Inc 900-03014 132-33 VMP, Perpetual, Vocera Commander - 
Content, first 50 licenses 

$18,525.00 365 

Vocera Communications, Inc 900-03015 132-33 VMP, Perpetual, Vocera Alert - 
smartphone, 50 licenses 

$6,412.50 365 

Vocera Communications, Inc 900-03016 132-33 VMP, Perpetual, Vocera Alert - non-
smartphone, 50 licenses 

$2,612.50 365 

Vocera Communications, Inc 900-03017 132-33 VMP, Perpetual, Vocera Chat, 50 
licenses 

$2,612.50 365 

Vocera Communications, Inc 900-03018 132-33 VMP, Perpetual, Vocera Commander, 
50 licenses 

$10,212.50 365 

Vocera Communications, Inc 900-03019 132-33 VMP, Perpetual, Vocera Commander - 
Notify, 50 licenses 

$5,130.00 365 

Vocera Communications, Inc 900-03020 132-33 VMP, Perpetual, Vocera Commander - 
Content, 50 licenses 

$5,771.25 365 

Vocera Communications, Inc 905-03000 132-33 VMP, Subscription, Base platform  $14,250.00 365 

Vocera Communications, Inc 905-03001 132-33 VMP, Subscription, Connector  $4,750.00 365 

Vocera Communications, Inc 905-03002 132-32 VMP, Subscription, Vocera Alert - non-
smartphone, per user per year  

$22.80 365 

Vocera Communications, Inc 905-03004 132-33 VMP, Base Platform , Failover Server $7,125.00 365 

Vocera Communications, Inc 905-03010 132-32 VMP, Subscription, Vocera Alert - 
smartphone, per user per year  

$57.00 365 

Vocera Communications, Inc 905-03011 132-32 VMP, Subscription, Vocera Chat, per 
user per year 

$22.80 365 

Vocera Communications, Inc 905-03012 132-32 VMP, Subscription, Vocera 
Commander, per user per year 

$91.20 365 

Vocera Communications, Inc 905-03028 132-32 VMP, Subscription, Vocera 
Commander - Notify, per user per year 

$45.60 365 
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Vocera Communications, Inc 905-03029 132-32 VMP, Subscription, Vocera 
Commander - Content, per user per year 

$51.30 365 

Vocera Communications, Inc 910-01122  132-33 Upgrade from Vocera 750-User 
Standard License to 300-User 

Enterprise License 

$50,516.44 365 

Vocera Communications, Inc 910-01123  132-33 Upgrade from Vocera 1250-User 
Standard License to 300-User 

Enterprise License 

$23,623.08 365 

Vocera Communications, Inc 910-01160  132-33 Upgrade from Vocera 600-User 
Standard License to 300-User 

Enterprise License 

$66,571.44 365 

Vocera Communications, Inc 910-01575 132-33 Upgrade from Vocera 75-User Standard 
License to 150-User Enterprise License 

$84,657.83 365 

Vocera Communications, Inc 910-01576 132-33 Upgrade from Vocera 150-User 
Standard License to 150-User 

Enterprise License 

$67,697.76 365 

Vocera Communications, Inc 910-01577 132-33 Upgrade from Vocera 300-User 
Standard License to 150-User 

Enterprise License 

$35,484.02 365 

Vocera Communications, Inc 910-01578 132-33 Upgrade from Vocera 450-User 
Standard License to 150-User 

Enterprise License 

$10,739.56 365 

Vocera Communications, Inc 910-01579 132-33 Upgrade from Vocera 600-User 
Standard License to 150-User 

Enterprise License 

$4,750.00 365 

Vocera Communications, Inc 910-01823  132-33 Upgrade from Vocera 1000-User 
Standard License to 300-User 

Enterprise License 

$36,506.60 365 

Vocera Communications, Inc 910-01831  132-33 Upgrade from Vocera 1500-User 
Standard License to 300-User 

Enterprise License 

$9,716.98 365 

Vocera Communications, Inc 910-01839 132-33 Upgrade from Vocera 1750-User 
Standard License to 300-User 

Enterprise License 

$4,750.00 365 

Vocera Communications, Inc 910-01840 132-33 Upgrade from Vocera 1750-User 
Standard License to 450-User 

Enterprise License 

$69,847.09 365 

Vocera Communications, Inc 910-01899 132-33 Vocera Enterprise Add-on License, 50 
Users 

$28,428.75 365 

Vocera Communications, Inc 910-01901 132-33 Additional Urgent Messaging ports, 
Single port 

$760.00 365 

Vocera Communications, Inc 910-01903 132-33 Upgrade from Vocera 75-User Standard 
License to 50-User Enterprise License 

$42,328.91 365 

Vocera Communications, Inc 910-01904 132-33 Upgrade from Vocera 150-User 
Standard License to 50-User Enterprise 

License 

$29,042.26 365 

Vocera Communications, Inc 910-01907 132-33 Vocera Standard Add-on License, 25 
Users 

$7,220.00 365 

Vocera Communications, Inc 910-01909 132-33 Vocera Access Anywhere - 25 named 
users  

$5,035.00 365 
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Vocera Communications, Inc 910-01911 132-33 Administration Suite: includes Device 
Management, Scheduled Reporting, and 

Report Server  

$13,146.10 365 

Vocera Communications, Inc 910-01917 132-33 Device Management and Scheduled 
Reporting License  

$9,737.50 365 

Vocera Communications, Inc 910-01920 132-33 Upgrade from Vocera 750-User 
Standard License to 150-User 

Enterprise License 

$4,750.00 365 

Vocera Communications, Inc 910-01922 132-33 Upgrade from Vocera 300-User 
Standard License to 50-User Enterprise 

License 

$4,750.00 365 

Vocera Communications, Inc 910-01928 132-33 Software License, Vocera Connect 
Cellular, 10 Users 

$475.00 365 

Vocera Communications, Inc 910-01929 132-33 Software License, Vocera Connect, 5 
User 

$475.00 365 

Vocera Communications, Inc 910-01930 132-33 Software License, Connect Console 5 
sessions 

$4,750.00 365 

Vocera Communications, Inc 920-01064 132-33 Vocera Software Maintenance for Lab 
Demo System  

$783.75 365 

Vocera Communications, Inc 920-01101 132-33 Vocera Standard Support Services for 
SIP Telephony, 6-ports 

$1,329.05 365 

Vocera Communications, Inc 920-01105 132-33 Branch Office, Vocera Standard 
Support, SIP Telephony, 4 Ports 

$469.30 365 

Vocera Communications, Inc 920-01106 132-33 Branch Office, Vocera Premier 
Support, SIP Telephony, 4 Ports         

$599.45 365 

Vocera Communications, Inc 920-01111 132-33 Vocera Premier Support Services for 
SIP Telephony, 6-ports 

$1,621.65 365 

Vocera Communications, Inc 920-01321 132-33 Vocera Standard Support Services for 
300-User VMI Module License 

$1,694.80 365 

Vocera Communications, Inc 920-01322 132-33 Vocera Standard Support Services for 
750-User VMI Module License 

$2,989.65 365 

Vocera Communications, Inc 920-01323 132-33 Vocera Standard Support Services for 
Enterprise VMI Module License 

$5,340.90 365 

Vocera Communications, Inc 920-01324 132-33 Vocera Premier Support Services for 
300-User VMI Module License 

$2,084.30 365 

Vocera Communications, Inc 920-01325 132-33 Vocera Premier Support Services for 
750-User VMI Module License 

$3,642.30 365 

Vocera Communications, Inc 920-01326 132-33 Vocera Premier Support Services for 
Enterprise VMI Module License 

$6,518.90 365 

Vocera Communications, Inc 920-01327 132-33 Vocera Standard Support Services for 
6-port Analog Telephony License 

$1,190.35 365 

Vocera Communications, Inc 920-01328 132-33 Vocera Premier Support Services for 6-
port Analog Telephony License 

$1,447.80 365 

Vocera Communications, Inc 920-01329 132-33 Vocera Standard Support Services for 
Digital Telephony License 

$2,375.95 365 

Vocera Communications, Inc 920-01330 132-33 Vocera Premier Support Services for 
Digital Telephony License 

$2,905.10 365 

Vocera Communications, Inc 920-01331 132-33 Vocera Standard Support Services for 
300-User Enterprise License 

$35,581.30 365 
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Vocera Communications, Inc 920-01332 132-33 Vocera Standard Support Services for 
450-User Enterprise License 

$50,648.30 365 

Vocera Communications, Inc 920-01333 132-33 Vocera Standard Support Services for 
600-User Enterprise License 

$63,306.10 365 

Vocera Communications, Inc 920-01334 132-33 Vocera Standard Support Services for 
750-User Enterprise License 

$74,652.90 365 

Vocera Communications, Inc 920-01335 132-33 Vocera Standard Support Services for 
1250-User Enterprise License 

$104,204.55 365 

Vocera Communications, Inc 920-01336 132-33 Vocera Standard Support Services for 
1800-User Enterprise License 

$129,704.45 365 

Vocera Communications, Inc 920-01337 132-33 Vocera Premier Support Services for 
300-User Enterprise License 

$43,497.65 365 

Vocera Communications, Inc 920-01338 132-33 Vocera Premier Support Services for 
450-User Enterprise License 

$61,884.90 365 

Vocera Communications, Inc 920-01339 132-33 Vocera Premier Support Services for 
600-User Enterprise License 

$77,361.35 365 

Vocera Communications, Inc 920-01340 132-33 Vocera Premier Support Services for 
750-User Enterprise License 

$91,226.60 365 

Vocera Communications, Inc 920-01341 132-33 Vocera Premier Support Services for 
1250-User Enterprise License 

$127,353.20 365 

Vocera Communications, Inc 920-01342 132-33 Vocera Premier Support Services for 
1800-User Enterprise License 

$158,529.35 365 

Vocera Communications, Inc 920-01343 132-33 Vocera Standard Support Services for 
75-User Standard License 

$4,297.80 365 

Vocera Communications, Inc 920-01344 132-33 Vocera Standard Support Services for 
150-User Standard License 

$7,948.65 365 

Vocera Communications, Inc 920-01345 132-33 Vocera Standard Support Services for 
300-User Standard License 

$14,395.35 365 

Vocera Communications, Inc 920-01346 132-33 Vocera Standard Support Services for 
450-User Standard License 

$19,324.90 365 

Vocera Communications, Inc 920-01347 132-33 Vocera Standard Support Services for 
600-User Standard License 

$23,361.45 365 

Vocera Communications, Inc 920-01348 132-33 Vocera Standard Support Services for 
750-User Standard License 

$26,389.10 365 

Vocera Communications, Inc 920-01349 132-33 Vocera Standard Support Services for 
1250-User Standard License 

$31,561.85 365 

Vocera Communications, Inc 920-01350 132-33 Vocera Premier Support Services for 
75-User Standard License 

$5,196.50 365 

Vocera Communications, Inc 920-01351 132-33 Vocera Premier Support Services for 
150-User Standard License 

$9,628.25 365 

Vocera Communications, Inc 920-01352 132-33 Vocera Premier Support Services for 
300-User Standard License 

$17,413.50 365 

Vocera Communications, Inc 920-01353 132-33 Vocera Premier Support Services for 
450-User Standard License 

$23,375.70 365 

Vocera Communications, Inc 920-01354 132-33 Vocera Premier Support Services for 
600-User Standard License 

$28,054.45 365 

Vocera Communications, Inc 920-01355 132-33 Vocera Premier Support Services for 
750-User Standard License 

$32,233.50 365 

Vocera Communications, Inc 920-01356 132-33 Vocera Premier Support Services for 
1250-User Standard License 

$38,586.15 365 

Vocera Communications, Inc 920-01370 132-33 Vocera Standard Support Services for 
4-port Analog Telephony License 

$844.55 365 
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Vocera Communications, Inc 920-01371 132-33 Vocera Premier Support Services for 4-
port Analog Telephony License 

$1,017.45 365 

Vocera Communications, Inc 920-01380 132-33 Vocera Standard Support Services for 
Reports Server License 

$798.95 365 

Vocera Communications, Inc 920-01381 132-33 Vocera Premier Support Services for 
Reports Server License 

$969.00 365 

Vocera Communications, Inc 920-01459 132-12 Warranty, B2000, Standard, 1 Year 
Extension 

$70.30 365 

Vocera Communications, Inc 920-01460 132-12 B2000 Standard 2-year Warranty 
Extension (per badge)  

$140.60 720 

Vocera Communications, Inc 920-01573 132-33 Vocera Standard Support Services for 
150-User Enterprise License 

$20,098.20 365 

Vocera Communications, Inc 920-01574 132-33 Vocera Premier Support Services for 
150-User Enterprise License 

$24,324.75 365 

Vocera Communications, Inc 920-01698 132-33 Branch Office, Vocera Standard 
Support, 10 Users 

$1,406.95 365 

Vocera Communications, Inc 920-01699 132-33 Branch Office, Vocera Premier 
Support, 10 User 

$1,567.50 365 

Vocera Communications, Inc 920-01701 132-33 Vocera Software Maintenance & 
Standard Support, 25 User Branch 

Office 

$2,264.80 365 

Vocera Communications, Inc 920-01702 132-33 Branch Office, Vocera Premier 
Support, 25 User                      

$2,872.80 365 

Vocera Communications, Inc 920-01704 132-33 Branch Office, Vocera Standard 
Support, 50 Users 

$3,770.55 365 

Vocera Communications, Inc 920-01705 132-33 Branch Office, Vocera Premier 
Support, 50 User                      

$4,788.00 365 

Vocera Communications, Inc 920-01709 132-33 Vocera Standard Support Services for 
1000-User Enterprise License 

$90,150.25 365 

Vocera Communications, Inc 920-01710 132-33 Vocera Premier Support Services for 
1000-User Enterprise License 

$110,186.70 365 

Vocera Communications, Inc 920-01712 132-33 Vocera Standard Support Services for 
1500-User Enterprise License 

$116,525.10 365 

Vocera Communications, Inc 920-01713 132-33 Vocera Premier Support Services for 
1500-User Enterprise License 

$142,415.45 365 

Vocera Communications, Inc 920-01717 132-33 Vocera Standard Support Services for 
3-port VMI Module License 

$1,988.16 365 

Vocera Communications, Inc 920-01718 132-33 Vocera Premier Support Services for 3-
port VMI Module License 

$2,433.43 365 

Vocera Communications, Inc 920-01723 132-33 Branch Office, Vocera Standard 
Support, Fractional T1/PR1, 6 Ports 

$469.30 365 

Vocera Communications, Inc 920-01724 132-33 Branch Office, Premier Support, 
Fractional T1/PR1, 6-ports              

$370.50 365 

Vocera Communications, Inc 920-01725 132-33 Vocera Standard Support Services for 
1000-User Standard License 

$28,977.85 365 

Vocera Communications, Inc 920-01726 132-33 Vocera Standard Support Services for 
1500-User Standard License 

$34,164.85 365 

Vocera Communications, Inc 920-01727 132-33 Vocera Standard Support Services for 
1750-User Standard License 

$36,758.35 365 

Vocera Communications, Inc 920-01728 132-33 Vocera Premier Support Services for 
1000-User Standard License 

$35,404.60 365 
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Vocera Communications, Inc 920-01729 132-33 Vocera Premier Support Services for 
1500-User Standard License 

$41,758.20 365 

Vocera Communications, Inc 920-01730 132-33 Vocera Premier Support Services for 
1750-User Standard License 

$44,929.30 365 

Vocera Communications, Inc 920-01734 132-33 Vocera Standard Support Services for 
300-User Enterprise Add-on License 

$13,722.75 365 

Vocera Communications, Inc 920-01735 132-33 Vocera Premier Support Services for 
300-User Enterprise Add-on License 

$17,626.30 365 

Vocera Communications, Inc 920-01741 132-33 Vocera Standard Support Services for 
50-User Enterprise Add-on License 

$5,206.95 365 

Vocera Communications, Inc 920-01742 132-33 Vocera Premier Support Services for 
50-User Enterprise Add-on License 

$6,359.30 365 

Vocera Communications, Inc 920-01744 132-33 Standard Support, Additional Urgent 
Messaging ports, Single port 

$147.25 365 

Vocera Communications, Inc 920-01749 132-33 Vocera Standard Support Services for 
50-User Enterprise License 

$11,332.55 365 

Vocera Communications, Inc 920-01750 132-33 Vocera Premier Support Services for 
50-User Enterprise License 

$13,851.95 365 

Vocera Communications, Inc 920-01752 132-33 Vocera Premier Support, Additional 
Urgent Messaging ports, Single port 

$175.75 365 

Vocera Communications, Inc 920-01753 132-33 Vocera Standard Support Services for 
25-User Standard Add-on License  

$1,361.35 365 

Vocera Communications, Inc 920-01754 132-33 Vocera Premier Support Services for 
25-User Standard Add-on License 

$1,695.75 365 

Vocera Communications, Inc 920-01759 132-33 Vocera Standard Support Services for 
Vocera Access Anywhere - 25 named 

users 

$988.00 365 

Vocera Communications, Inc 920-01760 132-33 Vocera Premier Support Services for 
Vocera Access Anywhere - 25 named 

users 

$1,211.25 365 

Vocera Communications, Inc 920-01762 132-33 Vocera Standard Support Services for 
Mobile Dictation - 25 named users 

$988.00 365 

Vocera Communications, Inc 920-01763 132-33 Vocera Premier Support Services for 
Mobile Dictation - 25 named users 

$1,211.25 365 

Vocera Communications, Inc 920-01765 132-33 Vocera Standard Support Services for 
Administration Suite 

$2,609.65 365 

Vocera Communications, Inc 920-01766 132-33 Vocera Premier Support Services for 
Administration Suite 

$3,184.40 365 

Vocera Communications, Inc 920-01771 132-12 Smartphone Comprehensive Warranty, 
2 year  

$95.00 720 

Vocera Communications, Inc 920-01772 132-12 Smartphone Comprehensive Warranty, 
3 year  

$142.50 1095 
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Vocera Communications, Inc 920-01773 132-12 Smartphone Comprehensive Warranty, 
1 year  

$57.00 365 

Vocera Communications, Inc 920-01778 132-33 Vocera Standard Support Services for 
Device Management and Scheduled 

Reporting  

$1,933.25 365 

Vocera Communications, Inc 920-01779 132-33 Vocera Premier Support Services for 
Device Management and Scheduled 

Reporting License 

$2,351.25 365 

Vocera Communications, Inc 920-01784 132-33 Vocera Standard Support Services for 
Fractional Digital Telephony 6-ports 

$983.25 365 

Vocera Communications, Inc 920-01785 132-33 Vocera Premier Support Services for 
Fractional Digital Telephony 6-ports 

$1,200.80 365 

Vocera Communications, Inc 920-01792 132-12 B3000, Customer Care Warranty, 1 
year extension 

$71.25 365 

Vocera Communications, Inc 920-01793 132-12 B3000, Customer Care Warranty, 2 
year extension 

$142.50 365 

Vocera Communications, Inc 920-01794 132-33 Vocera Standard Support, Vocera 
Connect, 5 User 

$95.00 365 

Vocera Communications, Inc 920-01795 132-33 Vocera Premier Support, Vocera 
Connect, 5 User 

$114.00 365 

Vocera Communications, Inc 920-01880 132-33 Vocera Standard Support Services for 
Vocera Windows Mobile Client 

Software - 10 Pack 

$418.00 365 

Vocera Communications, Inc 920-01881 132-33 Vocera Standard Support Services for 
Vocera Windows Mobile Client 

Software - 25 Pack 

$945.25 365 

Vocera Communications, Inc 920-01882 132-33 Vocera Premier Support Services for 
Vocera Windows Mobile Software 

Client - 10 Clients 

$508.25 365 

Vocera Communications, Inc 920-01883 132-33 Vocera Premier Support Services for 
Vocera Windows Mobile Software 

Client - 25 Clients 

$1,149.50 365 

Vocera Communications, Inc 920-01886 132-33 Vocera Premier Support, Vocera 
Connect Cellular, 10 Users 

$114.00 365 

Vocera Communications, Inc 920-01887 132-33 Vocera Standard Support, Vocera 
Connect Cellular, 10 Users 

$95.00 365 

Vocera Communications, Inc 920-01893 132-33 Vocera Premier Support, Connect 
Console, 5 sessions 

$1,140.00 365 

Vocera Communications, Inc 920-01894 132-33 Vocera Standard Support, Connect 
Console, 5 sessions 

$950.00 365 

Vocera Communications, Inc 920-03008 132-33 VMP, Standard Support, Subscription, 
Base platform  

$2,850.00 365 

Vocera Communications, Inc 920-03009 132-33 VMP, Standard Support, Subscription, 
Connector  

$950.00 365 

Vocera Communications, Inc 920-03010 132-33 VMP, Premier Support, Subscription, 
Base platform  

$3,420.00 365 

Vocera Communications, Inc 920-03011 132-33 VMP, Premier Support, Subscription, 
Connector  

$1,140.00 365 

Vocera Communications, Inc 920-03012 132-33 VMP, Standard Support, Perpetual, 
Connector  

$950.00 365 
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Vocera Communications, Inc 920-03013 132-33 VMP, Standard Support, Perpetual, 
Vocera Alert - smartphone, first 50 

licenses 

$3,800.00 365 

Vocera Communications, Inc 920-03014 132-33 VMP, Standard Support, Perpetual, 
Vocera Alert - non-smartphone, first 50 

licenses 

$3,040.00 365 

Vocera Communications, Inc 920-03015 132-33 VMP, Standard Support, Perpetual, 
Vocera Chat, first 50 licenses 

$3,040.00 365 

Vocera Communications, Inc 920-03016 132-33 VMP, Standard Support, Perpetual, 
Vocera Commander, first 50 licenses 

$4,560.00 365 

Vocera Communications, Inc 920-03017 132-33 VMP, Standard Support, Perpetual, 
Vocera Commander - Notify, first 50 

licenses 

$3,515.00 365 

Vocera Communications, Inc 920-03018 132-33 VMP, Standard Support, Perpetual, 
Vocera Commander - Content, first 50 

licenses 

$3,705.00 365 

Vocera Communications, Inc 920-03019 132-33 VMP, Standard Support, Perpetual, 
Vocera Alert - smartphone, 50 licenses 

$1,282.50 365 

Vocera Communications, Inc 920-03020 132-33 VMP, Standard Support, Perpetual, 
Vocera Alert - non-smartphone, 50 

licenses 

$522.50 365 

Vocera Communications, Inc 920-03021 132-33 VMP, Standard Support, Perpetual, 
Vocera Chat, 50 licenses 

$522.50 365 

Vocera Communications, Inc 920-03022 132-33 VMP, Standard Support, Perpetual, 
Vocera Commander, 50 licenses 

$2,042.50 365 

Vocera Communications, Inc 920-03023 132-33 VMP, Standard Support, Perpetual, 
Vocera Commander - Notify, 50 

licenses 

$1,026.00 365 

Vocera Communications, Inc 920-03024 132-33 VMP, Standard Support, Perpetual, 
Vocera Commander - Content, 50 

licenses 

$1,154.25 365 

Vocera Communications, Inc 920-03025 132-33 VMP, Premier Support, Perpetual, 
Vocera Alert - smartphone, first 50 

licenses 

$4,560.00 365 

Vocera Communications, Inc 920-03026 132-33 VMP, Premier Support, Perpetual, 
Vocera Alert - non-smartphone, first 50 

licenses 

$3,648.00 365 

Vocera Communications, Inc 920-03027 132-33 VMP, Premier Support, Perpetual, 
Vocera Chat, first 50 licenses 

$3,648.00 365 

Vocera Communications, Inc 920-03028 132-33 VMP, Premier Support, Perpetual, 
Vocera Commander, first 50 licenses 

$5,472.00 365 

Vocera Communications, Inc 920-03029 132-33 VMP, Premier Support, Perpetual, 
Vocera Commander - Notify, first 50 

licenses 

$4,218.00 365 

Vocera Communications, Inc 920-03030 132-33 VMP, Premier Support, Perpetual, 
Vocera Commander - Content, first 50 

licenses 

$4,446.00 365 

Vocera Communications, Inc 920-03031 132-33 VMP, Premier Support, Perpetual, 
Vocera Alert - smartphone, 50 licenses 

$1,539.00 365 
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Vocera Communications, Inc 920-03032 132-33 VMP, Premier Support, Perpetual, 
Vocera Alert - non-smartphone, 50 

licenses 

$627.00 365 

Vocera Communications, Inc 920-03033 132-33 VMP, Premier Support, Perpetual, 
Vocera Chat, 50 licenses 

$627.00 365 

Vocera Communications, Inc 920-03034 132-33 VMP, Premier Support, Perpetual, 
Vocera Commander, 50 licenses 

$2,451.00 365 

Vocera Communications, Inc 920-03035 132-33 VMP, Premier Support, Perpetual, 
Vocera Commander - Notify, 50 

licenses 

$1,231.20 365 

Vocera Communications, Inc 920-03036 132-33 VMP, Premier Support, Perpetual, 
Vocera Commander - Content, 50 

licenses 

$1,385.10 365 

Vocera Communications, Inc 920-03049 132-33 VMP, Standard Support, Base Platform 
, Failover Server 

$1,425.00 365 

Vocera Communications, Inc 920-03050 132-33 VMP, Premier Support, Base Platform , 
Failover Server 

$1,710.00 365 

Vocera Communications, Inc 920-03107 132-33 VMP, Premier Support, Perpetual, 
Connector  

$1,140.00 365 

 X1 Technologies Inc GXEECLO 132-32 X1 Enterprise Client Professional 
Edition, 1-200 users 

$43.80 0 

 X1 Technologies Inc GXEECLO-2499 132-32 X1 Enterprise Client Professional 
Edition, 1000-2499 users 

$37.23 0 

 X1 Technologies Inc GXEECLO-24999 132-32 X1 Enterprise Client Professional 
Edition, 10000-24999 users 

$30.66 0 

 X1 Technologies Inc GXEECLO-249999 132-32 X1 Enterprise Client Professional 
Edition, 100,000 - 249,000 users 

$20.81 0 

 X1 Technologies Inc GXEECLO-499 132-32 X1 Enterprise Client Professional 
Edition, 200-499 users 

$41.61 0 

 X1 Technologies Inc GXEECLO-4999 132-32 X1 Enterprise Client Professional 
Edition, 2500-4999 users 

$35.04 0 

 X1 Technologies Inc GXEECLO-49999 132-32 X1 Enterprise Client Professional 
Edition, 25000 -49999 users 

$28.47 0 

 X1 Technologies Inc GXEECLO-999 132-32 X1 Enterprise Client Professional 
Edition, 500-999 users 

$39.42 0 

 X1 Technologies Inc GXEECLO-9999 132-32 X1 Enterprise Client Professional 
Edition, 5000-9999 users 

$32.85 0 

 X1 Technologies Inc GXEECLO-99999 132-32 X1 Enterprise Client Professional 
Edition, 50000 -99999 users 

$26.28 0 

 X1 Technologies Inc GXEEMS 132-34 X1 Enterprise Edition Annual Support & Maintenance 
(Standard) 

0 

 X1 Technologies Inc GXEEMSP 132-34 X1 Enterprise Edition Annual Support & Maintenance 
(Premium) 

0 

 X1 Technologies Inc GXEES 132-32 X1 Enterprise Edition Additional 
Clustered Server(s)  (10mil docs ~ 

500gig data) 

$8,760.00 0 
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 X1 Technologies Inc GXEESP-200 132-32 X1 Enterprise Edition Package, 200 X1 
Enterprise Client Professional Edition 

users BUNDLE (Includes X1 
Deployment Manager, Non Clustered 
Server(s)  (5mil docs ~ 250 gig data), 

One Content Connector) 

$26,280.00 0 

 X1 Technologies Inc GXEESP-200-2 132-32 X1 Enterprise Edition Package, 200 X1 
Enterprise Client Professional Edition 

users BUNDLE (Includes X1 
Deployment Manager, Non Clustered 
Server(s)  (5mil docs ~ 250 gig data), 

TWO Content Connectors) 

$30,660.00 0 

 X1 Technologies Inc GXEESP-200-3 132-32 X1 Enterprise Edition Package, up to 
200 X1 Enterprise Client Professional 
Edition users BUNDLE (Includes X1 
Deployment Manager, Non Clustered 
Server(s)  (5mil docs ~ 250 gig data), 

THREE Content Connectors) 

$35,040.00 0 

 X1 Technologies Inc GXEESP-2499 132-32 X1 Enterprise Edition Package, 2499 
users BUNDLE (Includes X1 

Deployment Manager, Non Clustered 
Server(s)  (5mil docs ~ 250 gig data), 

One Content Connector) 

$279,113.31 0 

 X1 Technologies Inc GXEESP-2499-2 132-32 X1 Enterprise Edition Package, 2499 
users BUNDLE (Includes X1 

Deployment Manager, Non Clustered 
Server(s)  (5mil docs ~ 250 gig data), 

TWO Content Connectors 

$325,632.20 0 

 X1 Technologies Inc GXEESP-2499-3 132-32 X1 Enterprise Edition Package, up to 
2499 users BUNDLE (Includes X1 

Deployment Manager, Non Clustered 
Server(s)  (5mil docs ~ 250 gig data), 

THREE Content Connectors 

$372,151.08 0 

 X1 Technologies Inc GXEESP-499 132-32 X1 Enterprise Edition Package, 499 
users BUNDLE (Includes X1 

Deployment Manager, Non Clustered 
Server(s)  (5mil docs ~ 250 gig data), 

One Content Connector) 

$62,290.17 0 

 X1 Technologies Inc GXEESP-499-2 132-32 X1 Enterprise Edition Package, 499 
users BUNDLE (Includes X1 

Deployment Manager, Non Clustered 
Server(s)  (5mil docs ~ 250 gig data), 

TWO Content Connectors) 

$72,671.87 0 
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 X1 Technologies Inc GXEESP-499-3 132-32 X1 Enterprise Edition Package, up to 
499 users BUNDLE (Includes X1 

Deployment Manager, Non Clustered 
Server(s)  (5mil docs ~ 250 gig data), 

THREE Content Connectors) 

$83,053.56 0 

 X1 Technologies Inc GXEESP-4999  132-32 X1 Enterprise Edition Package, 4999 
users BUNDLE (Includes X1 

Deployment Manager, Non Clustered 
Server(s)  (5mil docs ~ 250 gig data), 

One Content Connector) 

$525,494.88 0 

 X1 Technologies Inc GXEESP-4999-2 132-32 X1 Enterprise Edition Package, 4999 
users BUNDLE (Includes X1 

Deployment Manager, Non Clustered 
Server(s)  (5mil docs ~ 250 gig data), 

TWO Content Connectors) 

$613,077.36 0 

 X1 Technologies Inc GXEESP-4999-3 132-32 X1 Enterprise Edition Package, up to 
4999 users BUNDLE (Includes X1 

Deployment Manager, Non Clustered 
Server(s)  (5mil docs ~ 250 gig data), 

THREE Content Connectors) 

$700,659.84 0 

 X1 Technologies Inc GXEESP-999 132-32 X1 Enterprise Edition Package, 999 
users BUNDLE (Includes X1 

Deployment Manager, Non Clustered 
Server(s)  (5mil docs ~ 250 gig data), 

One Content Connector) 

$118,141.74 0 

 X1 Technologies Inc GXEESP-999-2 132-32 X1 Enterprise Edition Package, 999 
users BUNDLE (Includes X1 

Deployment Manager, Non Clustered 
Server(s)  (5mil docs ~ 250 gig data), 

TWO Content Connectors) 

$137,832.03 0 

 X1 Technologies Inc GXEESP-999-3 132-32 X1 Enterprise Edition Package, up to 
999 users BUNDLE (Includes X1 

Deployment Manager, Non Clustered 
Server(s)  (5mil docs ~ 250 gig data), 

THREE Content Connectors) 

$157,522.32 0 
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Badge Products RMA Policy for Communications Systems 
Territory: Worldwide 

  
For End Users supported directly by Vocera:  To return products to Vocera, you need a Return Material 
Authorization (RMA) number. To request authorization for a return and obtain an RMA number, log into the 
Technical Support Portal at: www.vocera.com/support and open a RMA case.  Alternatively, you may open a RMA 
case by calling Technical Support at 1.800.473.3971 or 408-882-5700 (U.S. and Canada) or 0800-731-0586 (United 
Kingdom and Ireland).  If Vocera Technical Support authorizes the return, you will be provided with an RMA 
number. Please do not return products without an RMA number. The RMA Number is valid for thirty (30) days 
from the date of issuance. If Vocera does not receive the returned items within thirty (30) days, End User will 
have to request a new RMA Number to return products.  Full instructions, including diagnostic criteria and 
information regarding eligible warranty returns, are available to customers on the Vocera Technical Support 
Portal. If you need assistance in using the Vocera Technical Support Portal to submit an RMA request, please send an email to 
support@vocera.com.  
 
Once you have obtained an RMA number, properly package the equipment being returned and label the outside 
of the package with the assigned RMA number. End User will be provided with a shipping address for their 
package when issued the RMA number.  End User is responsible for shipping charges (including shipping 
insurance) to return products back to Vocera. Vocera is responsible for shipping charges to return to End User 
any products repaired or replaced in accordance with Vocera’s Badge Products Limited Warranty (including 
Customer Care provisions, if applicable). Repaired or replace Vocera badges will be in reset to a default state of 
the then-current Vocera firmware release for the badge. Product returned to Vocera without an active RMA 
number, or product which does not match the RMA case details or does not qualify for warranty support may be 
returned to the End User by Vocera as is and without repair.  
 
If Vocera hereafter posts any new or modified version of the Badge Products Limited Warranty (including 
Customer Care provisions, if applicable) or this RMA policy at www.vocera.com/legal, such new or modified version 
will apply to products ordered subsequent to the date of such posting. 

 

For End Users supported by a Reseller:  Please contact your Reseller directly for instructions on returning 
products. 
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Supplemental Terms and Conditions for Vocera Solutions 
Territory:  United States and Canada 

These Supplemental Terms and Conditions apply to purchases made (a) pursuant to a Quote and subsequent Purchase 

Order(s) or (b) pursuant to a written agreement executed between Vocera Communications, Inc. and/or its corporate affiliate 

(“Vocera”) and an End User. 

1. Definitions. 
 Capitalized terms used herein shall have the same meaning given them in the Quote or other agreements to 
which Vocera has agreed in writing, unless otherwise defined herein.  In these Supplemental Terms and Conditions, 
the following words and expressions have the following meanings: 

 
1.1 “Agreement” means either (a) a Master Purchase Agreement that has been executed by the parties or 

(b) the agreement resulting from and comprised of (i) one or more Quotes issued by Vocera expressly incorporating 
these and other Vocera terms and conditions and (ii) one or more Purchase Orders issued by End User and accepted 
by Vocera based on a Quote. 

1.2 “Applicable Jurisdiction” means the jurisdiction in which End User’s primary use of the Product 
occurs if End User’s use is in one of the jurisdictions for which Vocera has posted policies from time to time on 
www.vocer.com/legal.  If no such policies are indicated to be applicable to the jurisdiction in which End User’s primary 
use of the Product occurs, then End User’s Applicable Jurisdiction shall be the U.S./Canada and those policies listed 
under the subheading U.S./Canada shall apply to End User.   

1.3 “Billing Period” is the billing period that may be specified in a Quote for Subscription Term Products. 
 
1.4 “Business Day” refers to a day of the week other than Saturday, Sunday and any state or national 

holiday at either the Vocera headquarters or End User location. 

1.5 “Confidential Information” shall have the meaning set forth in Section 7 below (Confidential 
Information). 

1.6 “End User” means the original user identified on a Quote who issues (or has issued on its behalf 
through an authorized reseller) a Purchase Order that is accepted by Vocera.   

1.7 “EULA” means an End User License Agreement applicable to the Software Products posted at 
www.vocera.com/legal for the Applicable Jurisdiction, and incorporated into this Agreement. 

1.8 “Hardware” means the Vocera wireless communications badge purchased as part of a Vocera 
Communications System. 

1.9 “Hardware Warranty” means the Badge Products Limited Warranty for Hardware purchased as part 
of a Vocera Communications Software system posted at www.vocera.com/legal for the Applicable Jurisdiction, and if 
applicable to End User, incorporated into this Agreement.  

1.10 “Intellectual Property Rights” means all legally cognizable rights with regard to patent laws, copyright 
laws, trademark laws, trade secret laws, and similar laws with respect to intellectual property throughout the world.   

1.11 “License Key” means the coded token or username and password or other form of access control 
issued by Vocera which enables End User to use the Software. 

1.12 “License Type” means the identification of whether the license for a Software Product is for a 
Perpetual Term or Subscription Term as specified in the Quote.   

1.13 “Perpetual Term” means the duration of a Software license that continues for the length of the 
copyright in the associated Software, subject to the termination provisions of the EULA.  

1.14 “Price” means the price of a Product set forth in the applicable Quote. 

1.15 “Product” means one of the Vocera Hardware and/or Software products referred to in a Quote. 

1.16 “Product Documentation” means the specific materials listed under “Product Documentation” at 
www.vocera.com/legal, as updated by Vocera from time to time. 
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1.17 “Purchase Order” means End User’s purchase order for Products specified in a Quote issued by 
Vocera or an authorized Vocera reseller. 

1.18 “Quote” means an outstanding Vocera firm written quotation or price list specifying the Product sold, 
Software licensed (including total number of authorized users), or Services to be provided by Vocera to End User 
hereunder.  

1.19 “RMA” means Return Material Authorization.  

1.20 “RMA Policy” means the then-current Vocera Badge Products RMA policy for Vocera Badges 
purchased as part of a Vocera Communications Software system posted at www.vocera.com/legal for the Applicable 
Jurisdiction, and if applicable to End User, incorporated into this Agreement.  

1.21 “Service” means a service offered by Vocera, including, but not limited to, professional services, 
education, and technical support (described in the applicable Software Maintenance and Technical Support policy 
defined below). 

1.22 “Software” means the Vocera Communications Software, Vocera Secure Messaging Software and/or 
Vocera Care Transition Software identified in End User’s Purchase Orders submitted to Vocera under this 
Agreement. 

1.23 “Software Maintenance and Technical Support” means the applicable Vocera Software Maintenance 
and Technical Support policy which is posted at www.vocera.com/legal for the Applicable Jurisdiction and incorporated 
into this Agreement. 

1.24 “Subscription Term” means the finite time period during which either use of a Software Product is 
licensed or a service is provided as specified in the Quote. 

1.25 “USD” means United States Dollars. 

1.26 “Vocera Care Transition Software” means the Vocera Care Transition software products licensed by 
Vocera pursuant to a EULA, in object code form only, for use with a Vocera Care Transition system. 

1.27 “Vocera Communications Software” means the software licensed by Vocera pursuant to a EULA, in 
object code form only, for use with a Vocera Communications system.   

1.28 “Vocera Secure Messaging Software” means the software licensed by Vocera pursuant to a EULA, in 
object code form only, for use with a Vocera Secure Messaging system. 

2. Ordering. 
 2.1  Firm Purchase Orders.  All Purchase Orders are firm and non-cancelable upon issuance by End User. 
End User may not cancel any Purchase Order or portion thereof after issuance unless Vocera has failed timely to 
notify End User of acceptance in accordance with Section 2.2 below.  

 2.2  Purchase Order Acceptance.  No Purchase Order or change in Purchase Order shall be binding upon 
Vocera unless and until accepted by Vocera by written notice to End User or until Vocera ships all of the Products 
specified on the Purchase Order.   Vocera will notify End User within five Business Days of Vocera’s receipt of a 
Purchase Order or requested change in a Purchase Order of: (a) Vocera’s acceptance or rejection thereof; and (b) the 
date estimated by Vocera for shipment of the Products ordered. Any Purchase Order not affirmatively accepted or 
rejected by Vocera as set forth above will be deemed rejected. 

 2.3  Arrears in Payment. Notwithstanding written acceptance of a Purchase Order for Products or Services, 
Vocera shall not be obligated to ship Products or perform Services where (a) End User is in arrears 30 days or more 
on payments owing to Vocera, or (b) the amount of the Purchase Order plus outstanding payments owing to Vocera 
by End User exceeds the credit limit established by Vocera for End User or (c) where End User is otherwise in 
material breach of an Agreement. 

3. Shipment and Acceptance of Hardware Products. 

 3.1  Shipping.  Anticipated shipment dates for Hardware Products shall be as specified in Vocera’s written 
acceptance of the Purchase Order.  Vocera will package and ship the Hardware Products, EX WORKS Vocera’s 
point-of-origin (in accordance with Incoterms 2000).  The Hardware Products will be shipped to the location 
specified on the Purchase Order, by a mode of shipment selected by Vocera and agreed upon by End User.  In the 
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absence of specific shipping and routing instructions, Vocera reserves the right to make selections of common carrier 
and method of shipment. Vocera shall endeavor to obtain commercially reasonable rates from its shipping vendors 
for shipments hereunder. Title to the Hardware (except title to Software incorporated therein), and risk of loss or 
damage will pass to End User upon delivery of the Hardware Products by Vocera to a common carrier.  Vocera 
reserves the right to make partial shipments by line item to End User and invoice End User for such partial 
shipments.  If the shipment of a Hardware Product is delayed by more than 10 Business Days from the anticipated 
shipment date provided by Vocera, End User’s sole and exclusive remedy for such late shipment is the right to cancel 
the order on two Business Days’ notice to Vocera. 

 3.2  Acceptance.  Within 15 days following shipment of any Hardware Product by Vocera, End User may 
notify Vocera that the Hardware Product is “dead on arrival” or fails to conform to the Product Documentation on 
first use (“Out-of-Box Failure”).  Vocera will have 10 days to respond or issue an RMA number in accordance with 
the RMA Policy.  Vocera will ship a new replacement Hardware Product upon receipt of the affected Product, which 
is to be returned to Vocera, freight collect.  The foregoing is End User’s sole and exclusive remedy for an Out-of-Box 
Failure.  If no Out-of-Box Failure of a Hardware Product is reported as above, such Hardware Product shall be 
deemed irrevocably accepted at the end of the stated period, any subsequent problems shall be addressed through 
Vocera’s Hardware Warranty program. 

4. Prices and Payment. 
 4.1  Prices and Taxes.  The Prices do not include shipping charges, insurance, or sales, use, excise, 
withholding or other taxes, tariffs and duties.  Consequently, End User shall pay, or reimburse Vocera for, the gross 
amount of all shipping charges and any present or future sales, use, excise, withholding or other taxes, tariffs and 
duties applicable to the sale or furnishing of any Products.  In lieu of a specific tax, End User may provide Vocera 
with a tax exemption certificate acceptable to the applicable taxing authority.   
 
 4.2   License Type and Fees for Software Products.  Vocera Software may be licensed either for a 
Subscription Term or a Perpetual Term, as further specified on the Quote.  Vocera will issue the initial invoice for the 
Prices for the Products on the date of issuance of the applicable License Key.  Vocera will issue such License Key to 
the End User email address designated on the Quote or such other email address provided to Vocera in writing.  End 
User agrees issuance of such License Key to such End User email address shall constitute delivery of the Software 
which shall be deemed accepted upon such delivery.     

 (a) For Subscription Term Software.  If End User’s Quote specifies a Subscription Term or 
otherwise identifies a Billing Period of fixed period of time, then such Software shall be considered licensed for a 
fixed Subscription Term. At the conclusion of each new or renewal Subscription Term, the Subscription Term will 
automatically be extended for three (3) months unless, prior to the end of such term, either (i) Vocera issues a Quote 
for an extended Subscription Term and End User issues and Vocera accepts a corresponding Purchase Order or (ii) 
either party provides written notice of non-renewal to the other.  Where the Subscription Term is extended, but no 
new Quote applies, the pricing set forth in the original quote will continue to apply.  Any initial, renewal or modified 
Subscription Term will take effect upon issuance by End User and acceptance by Vocera of a corresponding Purchase 
Order.   

(b) For Perpetual Term Software.  Unless End User’s Quote specifies a Subscription Term (as 
described in Section 4.2(a) above), End User’s license shall be for a Perpetual Term.  

(c) For Pilot Software Licenses.  From time to time, Vocera may also issue a pilot license for certain 
Software on a trial basis, in which case the term shall be limited to the term specified by Vocera in writing. 

 4.3  Payment. Payment shall be due net thirty (30) days from the date of invoice, which shall be on or 
subsequent to the (i) date of shipment of Hardware Products, (ii) the date of issuance of the applicable License Key 
for Software Products and Software Maintenance and Technical Support, (iii) the anniversary date for renewal 
Subscription Terms, or (iv) for Vocera Care Transition Software, the date applicable to each Billing Period set forth in 
the Quote, if any. End User agrees to pay interest on overdue amounts at an interest rate of twelve percent (12%) per 
year, compounded monthly or, if less, such rate as is allowed by law.  Each delivery and partial shipment of Products 
will be considered a separate and independent transaction for which End User is required to make payment. End User 
shall not make deductions in anticipation of credit allowances.  Vocera reserves the right to periodically request 
financial statements and reference information from End User for the purpose of establishing and maintaining open 
credit account terms.  Vocera reserves the right to change payment terms (including without limitation requiring End 
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User to secure payment through an irrevocable letter of credit) if at any time, in Vocera’s sole discretion, End User’s 
financial condition or payment record so warrants. 

5. Termination.  

5.1  Termination by Vocera for Cause.  Vocera may, at its option, terminate this Agreement and 
corresponding Software licenses, disable the Software, and accelerate the amounts due to Vocera if: (a) End User fails 
to pay Vocera any monies due and payable to Vocera within fifteen (15) days after written notice of non-payment 
from Vocera; (b) End User fails to cure any material breach of its obligations under this Agreement within thirty (30) 
days after Vocera provides written notice setting forth the alleged default; or (c) End User breaches any term of any 
other agreement between End User and Vocera and does not cure the breach within applicable cure periods, if any.   

 5.2  Termination by End User for Cause. If End User claims that Vocera has materially defaulted in the 
performance of the duties and obligations of Vocera as expressly set forth herein, End User shall provide written 
notice specifically setting forth the alleged default(s) and Vocera shall have thirty (30) days within which to cure such 
default.  End User’s sole and exclusive remedy, for any breach of this Agreement by Vocera, shall be to terminate this 
Agreement, including any current Software licenses. 

 5.3  Termination for Convenience.  Either party may terminate this Agreement for convenience at any time 
upon thirty (30) days’ prior written notice to the other party so long as no Subscription Term remains in effect at the 
time of termination. 

5.4  Effect of Termination.  Upon termination of this Agreement for any reason (a) End User shall 
immediately discontinue all use of the corresponding Software Products, (b) the provisions of this Agreement 
pertaining to the confidentiality, non-use and nondisclosure of Confidential Information (as defined below) in Section 
7 and Sections 8, 9 and 10 shall survive, and (c) within ten (10) days of termination, End User shall return to Vocera 
all copies of the corresponding Software (including updates and enhancements) and Product Documentation or other 
related materials. 

6. Product Changes. 
Vocera shall have the right, in its absolute discretion, without liability to End User, to update to provide new 
functionality or otherwise change the design of any Product or to discontinue the manufacture or sale of any Product.   
Vocera shall notify End User at least 90 days prior to the delivery of any Product which incorporates a change that 
adversely affects form, fit or function (“Material Change”).  Vocera shall also notify End User at least 90 days prior to 
the discontinuance of manufacture of any Product.  Notification will be made as soon as reasonably practical for 
changes associated with regulatory or health and safety issues. 

7. Confidential Information. 
 7.1  Definition.  “Confidential Information” of one party (the  “Disclosing Party”) means any and all 
technical, financial, and business information of the Disclosing Party or of a third party to whom the Disclosing Party 
has an obligation of confidentiality, whether disclosed to the other party (the “Receiving Party”) before or after the 
Effective Date and whether disclosed in writing, orally, or by electronic delivery, including without limitation any 
information relating to the Disclosing Party’s or such third party’s techniques, algorithms, know-how, current, future 
and proposed products and services, suppliers, research, engineering, designs, financial information, procurement 
requirements, purchasing, manufacturing, customer and End User lists, business forecasts, sales and merchandising, 
and marketing plans.  Notwithstanding the foregoing, Confidential Information includes only that information that: (i) 
if delivered in writing or electronically, is designated conspicuously as “Confidential” or the like; and (ii) if delivered 
otherwise, is identified as confidential at the time of first disclosure and is summarized in a writing sent by the 
Disclosing Party to the Receiving Party within 30 Business Days of any such disclosure.  

 7.2  Obligations. The Receiving Party will maintain in confidence all Confidential Information of the 
Disclosing Party and will not use such Confidential Information except as expressly permitted herein.  The Receiving 
Party will take all reasonable measures to maintain the confidentiality of such Confidential Information, but not less 
than the measures it uses for its confidential information of similar importance.  The Receiving Party will limit the 
disclosure of Confidential Information of the Disclosing Party to those of its employees and contractors with a bona 
fide need to access such Confidential Information for the Receiving Party’s exercise of its rights and obligations under 
the End User Agreement; provided that all such employees and contractors are subject to binding use and disclosure 
restrictions at least as protective as those set forth herein.  The Receiving Party hereby guarantees the performance of 
the provisions hereof by each person obtaining Confidential Information directly or indirectly from such Receiving 
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Party.  The Receiving Party will promptly give notice to the Disclosing Party of any unauthorized use or disclosure of 
the Disclosing Party’s Confidential Information of which the Receiving Party becomes aware and will assist the 
Disclosing Party in remedying such unauthorized use or disclosure.  The Receiving Party will not reverse engineer, 
disassemble, or decompile any Products, samples, prototypes, or other tangible objects provided by the Disclosing 
Party hereunder except with the express written authorization of the Disclosing Party.  The obligations set forth in 
this paragraph shall survive for a period of three years after the longer of expiration or termination of the End User 
Agreement, if applicable, or the Quote Expiration Date. 

 7.3  Exclusions.  The foregoing obligations on use and disclosure will not apply to any specific Confidential 
Information that (i) is or becomes generally known to the public through no act or omission of the Receiving Party; 
(ii) the Receiving Party can demonstrate by written evidence was rightfully in the Receiving Party’s possession at the 
time of disclosure, without an obligation of confidentiality; (iii) the Receiving Party can demonstrate by written 
evidence was independently developed by the Receiving Party without use of or access to the Disclosing Party’s 
Confidential Information; or (iv) the Receiving Party rightfully obtains from a third party not under a duty of 
confidentiality and without restriction on use or disclosure.  Notwithstanding the obligations on use and disclosure set 
forth above, the Receiving Party may disclose the Disclosing Party’s Confidential Information to the extent required 
by law, regulation, or court order, provided, however, that the Receiving Party notifies the Disclosing Party promptly 
after becoming aware of its obligation to make such disclosure and permits the other party to seek a protective order 
or otherwise to challenge or limit such required disclosure. 

 7.4  Protected Health Information. This Section applies only to End Users regulated under state and 
federal laws regarding individually identifiable health information (“Protected Health Information” or “PHI”) 
including, but not limited to, the Health Insurance Portability and Accountability Act of 1996 (P.L. 104-191) and rules 
and regulations adopted in connection therewith. Vocera acknowledges that such End Users  may be subject to 
various state and federal laws regarding the confidentiality and security of PHI, including, but not limited to, the 
Health Insurance Portability and Accountability Act of 1996 (P.L. 104-191) commonly known as HIPAA as well as 
the rules and regulations adopted and to be adopted in connection therewith.  If in the course of performing its 
obligations under this Agreement, Vocera obtains or has access to PHI, Vocera agrees that any PHI received by it 
shall be held strictly confidential, and shall not be used by Vocera or disclosed by Vocera except as specifically 
provided in a separate writing or as permitted by law.  If End User is deemed a “Covered Entity” and Vocera is 
deemed a “Business Associate” under applicable law, the parties shall be subject to the Business Associate Agreement 
which is mutually agreed to in writing by the parties.  The Vocera Products are communication tools only and not a 
substitute for professional healthcare.  Vocera is not a provider of healthcare services.  End User and its employees 
and agents remain solely responsible for timely, accurate and complete communications related to healthcare and are 
solely responsible for the timeliness and quality of healthcare and services provided by End User and its agents. 

 7.5 Return of Information.  Upon the expiration or termination of the End User Agreement, if applicable, 
or the Quote Expiration Date, the Receiving Party shall, upon request from the Disclosing Party: (i) return to the 
Disclosing Party all documents, samples, tapes, magnetic disks, CDs, and other tangible items containing or 
representing the Disclosing Party’s Confidential Information and all copies thereof (other than Products and Product 
Documentation already paid for by End User) in whatever form; (ii) erase or destroy all of Disclosing Party’s 
Confidential Information contained in computer memory or data storage apparatus; and (iii) certify to the Disclosing 
Party in writing signed by a duly-authorized officer of the Receiving Party that the Receiving Party has complied with 
the terms of this Section. 

8. Defense of Certain Claims. 
 8.1  Defense.  Vocera will, at its own expense, defend End User from or settle any third party claim, suit or 
proceeding brought against End User to the extent it is based upon a claim that any Product used as contemplated by 
the Product Documentation: (i) infringes in the applicable Territory defined in this Agreement upon any patent, 
trademark or any copyright or (ii) misappropriates any trade secrets of any third party alleged to be valid in the 
Territory (“IP Right”).  Vocera will indemnify and hold End User harmless from all amounts (i) awarded by a court of 
competent jurisdiction in such matter (including damages, costs and fees) but only to the extent attributable to an 
allegation that End User's use of the Product, authorized hereunder, infringes an IP Right or (ii) agreed in a settlement 
to which Vocera has assented in writing. The foregoing is contingent on End User providing Vocera prompt written 
notice of any such claim or action and giving Vocera full information and assistance in connection with defending 
and/or settling such claim, at Vocera’s sole expense.  Vocera shall have the sole right to control the defense of any 
such claim or action and the sole right to settle or compromise any such claim or action. If a Product is, or in Vocera’s 
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opinion might be, held to infringe or misappropriate as set forth above, Vocera may, in addition to its aforementioned 
obligations and at its sole option and expense, replace or modify such Product so as to avoid infringement or 
misappropriation, or procure the right for End User to continue the use of such Product.  If neither of such 
alternatives is, in Vocera’s opinion, commercially reasonable, at Vocera’s request, such Product shall be returned to 
Vocera and Vocera’s sole and exclusive liability, in addition to its obligation to reimburse awarded damages, costs and 
expenses as set forth above, shall be to refund the amounts paid for such Product by End User, amortized over a 
useful life of five (5) years.  If the “Territory” is not otherwise defined in an agreement between the parties, 
“Territory” shall mean the country where the primary use of the Product occurs. 

 8.2  Limitations.  The foregoing obligations of Vocera will not apply to any claim arising out of: (i) the 
alteration of a Product by End User or a third party, (ii) the combination of a Product with goods or services not 
provided by Vocera where such infringement arises from the combination and where the Product could have been 
used, in the manner contemplated by its applicable Product Documentation, in a manner not giving rise to such 
infringement, or (iii) the failure to use the latest version of any software contained in any Product, in each case to the 
extent that infringement or misappropriation otherwise would have been avoided.  

 8.3  ENTIRE LIABILITY. TO THE FULL EXTENT PERMITTED BY LAW, VOCERA’S 
PERFORMANCE OF ITS OBLIGATIONS UNDER THIS PROVISION SHALL BE A SOLE AND EXCLUSIVE 
REMEDY WITH RESPECT TO INTELLECTUAL PROPERTY RIGHTS, THE ALLEGED INFRINGEMENT 
OR MISAPPROPRIATION THEREOF AND ANY IMPLIED OR STATUTORY TERMS, CONDITIONS, 
REPRESENTATIONS, AND WARRANTIES OF NON-INFRINGEMENT.  

9. Damages Exclusions and Limitations.   
WITHOUT PREJUDICE TO ANY OF THE FOREGOING, AND NOTWITHSTANDING ANY FAILURE OF 

ESSENTIAL PURPOSE OF ANY LIMITED REMEDY, VOCERA’S LICENSORS (AS DEFINED IN THE APPLICABLE 

EULA) DISCLAIM ALL LIABILITY TO END USER FOR DAMAGES OF ANY KIND AND VOCERA WILL NOT BE 

LIABLE FOR: 

(A) LOST PROFITS, LOST REVENUE, LOST INTEREST, LOST GOODWILL, LOSS OR CORRUPTION OF 

DATA OR FOR ANY LOSS OF OR INTERRUPTION TO BUSINESS;  

(B) COSTS OF PROCUREMENT OF SUBSTITUTE PRODUCTS OR SERVICES;  

(C) SPECIAL, INDIRECT, CONSEQUENTIAL, INCIDENTAL OR EXEMPLARY DAMAGES ARISING OUT OF 

OR RELATING TO TRANSACTIONS UNDER THIS AGREEMENT (I) HOWEVER CAUSED OR 

ALLEGED TO BE CAUSED, (II) EVEN IF VOCERA HAS BEEN ADVISED OF THE POSSIBILITY OF 

SUCH DAMAGES, (III) WHETHER GROUNDED IN WARRANTY, NEGLIGENCE, TORT, STRICT 

LIABILITY, BREACH OF CONTRACT, CIVIL LIABILITY OR OTHER CAUSE OF ACTION OR CLAIM 

UNDER OR IN CONNECTION HEREWITH OR THE SUBJECT MATTER HEREOF, AND (IV) 

REGARDLESS OF WHETHER MADE IN THE FORM OF AN ALLEGATION, DEMAND, SUIT, ACTION 

OR OTHER PROCEEDING OF ANY KIND (COLLECTIVELY, “CLAIM”); OR 

(D) ANY AMOUNT EXCEEDING THE “LIABILITY LIMIT” (AS DEFINED BELOW).   

THE “LIABILITY LIMIT” IS ONE HUNDRED FIFTY PERCENT 150% OF THE AMOUNT ACTUALLY PAID BY END 

USER FOR THE SPECIFIC PRODUCT UNITS, SOFTWARE, OR SERVICES SUBJECT TO THE CLAIM WITHIN THE 

TWELVE (12) MONTHS PRIOR TO THE DATE OF THE CLAIM FOR (I) SOFTWARE WHERE THE CLAIM PRIMARILY 

RELATES TO SOFTWARE, INCLUDING BUT NOT LIMITED TO SOFTWARE LICENSED TO VOCERA BY THIRD 

PARTIES, OR TO VOCERA’S EULA; (II) HARDWARE PRODUCTS WHERE THE CLAIM RELATES PRIMARILY TO 

HARDWARE PRODUCTS OR TO THE HARDWARE WARRANTY OR RMA POLICY; (III) SUPPORT SERVICES 

WHERE THE CLAIM PRIMARILY RELATES TO VOCERA’S SOFTWARE MAINTENANCE AND TECHNICAL 

SUPPORT; (IV) SERVICES OTHER THAN SUPPORT SERVICES WHERE THE CLAIM PRIMARILY RELATES TO SUCH 

SERVICES, AND/OR AN ENGAGEMENT LETTER PURSUANT THERETO; AND, WHERE CLAUSES (I) THROUGH 

(IV) ARE NOT APPLICABLE, (V) PRODUCTS AND/OR SERVICES AS APPLICABLE. 

IF ANY PART OF THIS SECTION 9 IS FOUND TO BE UNENFORCEABLE BY ANY COURT OR COMPETENT 

AUTHORITY OR WOULD BE FOUND TO BE UNENFORCEABLE IF IT WERE INTERPRETED OR CONSTRUED IN A 

PARTICULAR WAY, THEN, THE RELEVANT WORDING SHOULD BE INTERPRETED OR CONSTRUED SO AS TO 

AVOID SUCH A FINDING AND THAT, IN THE EVENT OF SUCH A FINDING, THE REMAINDER OF THE 

PROVISION IN QUESTION SHALL BE INTERPRETED OR CONSTRUED TO GIVE IT FULL EFFECT.  
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10. General. 
 10.1   Governing Law.  If End User’s principal use of the Products is in the United States (a) this Agreement 
is governed by the laws of Delaware, excluding its principles of conflict of laws and (b) in any claim hereunder, the 
parties consent to the non-exclusive jurisdiction of, and venue in, the state and federal courts situated in Delaware.  If 
End User’s principal use of the Products is in Canada (a) this Agreement shall be governed by and construed 
according to the laws of the Province of British Columbia and the federal laws of Canada applicable therein, excluding 
its principles of conflict of laws and (b) in any claim hereunder, End User consents and hereby submits to the non-
exclusive jurisdiction of, and venue in, the courts situated in the Province of British Columbia (including the federal 
courts sitting in such province).  The United Nations Convention on the International Sale of Goods, and any local 
implementing legislation shall not apply to this Agreement. 

10.2   Notices.  Any notice required to be given hereunder shall be in writing and shall be given by facsimile 
or email (confirmed by regular mail), personal delivery (including by professional courier), or mailing (by first class 
prepaid mail, return receipt requested).  Notices to Vocera shall be sent as follows: 

Other Notices to Vocera: 

Address: Vocera Communications, Inc. 

 525 Race Street 

 San Jose, CA  95126-3495 

Attention: Law Department 

Telephone: 408-882-5990 

Facsimile: 408-882-5901 

E-mail: LawDepartment@vocera.com 

Payments (unless otherwise agreed in writing) should be made by one of the following methods: 

Checks:  

Address: Vocera Communications, Inc. 

 P.O. Box 49250 

 San Jose, CA  95161-9250 

Attention: Accounts Receivable 

Domestic Wire Transfer:  

To: Comerica Bank 

Routing & Transit #: 121137522 

For Credit Of: Vocera Communications, Inc. 

Credit Account #: 1891576009 

By Order Of: insert name of Payor and list of invoices paid 

International Wire Transfer  

Pay To: Comerica Bank 

Routing & Transit #: 121137522 

Swift Code: MNBDUS33 

For Credit Of: Vocera Communications, Inc. 

Final Credit Account #: 1891576009 

By Order Of: insert name of Payor and list of invoices paid 

 
Notices to End User shall be sent to any address specified in the Quote or Purchase Order.  In the case of personal 
delivery, notice shall be deemed to have been given upon actual receipt.  In the case of email or facsimile, notice shall 

Notices to Vocera Accounts Receivable: 

Address: Vocera Communications, Inc. 

 525 Race Street 

 San Jose, CA  95126-3495 

Attention: Accounts Receivable 

Telephone: 408-882-5100 

Facsimile: 408-882-5101 

E-mail: accountsreceivable@vocera.com 
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be deemed to have been given upon the date the transmitting machine confirms such transmission.  In the case of 
mailing, such notice shall be deemed to have been given seven Business Days after such mailing.   

 10.3   Relationship of Parties.  Nothing in the End User Agreement or any other document or agreement 
between the parties shall constitute or be deemed to constitute a partnership between the parties.  The relationship 
between the parties shall be that of seller and buyer, respectively. 

 10.4 Assignment.  The Agreement is personal to the parties, and neither party may assign or otherwise 
transfer any of its rights or obligations hereunder, whether voluntarily or otherwise, without the prior written consent 
of the other; provided, however, that either party may assign in connection with an acquisition of all or substantially 
all of the assets or equity of such party by a third party.  Any other attempted assignment or transfer without such 
consent shall be null and void.  Subject to the foregoing, the Agreement will inure to the benefit of and be binding 
upon the permitted successors and assigns of the parties. 

 10.5 No Other Agreements.  All previous agreements and arrangements (if any) made by Vocera and End 
User and relating to the subject matter hereof are hereby superseded. This Agreement, including all attachments and 
incorporated policies, embodies the entire understanding of the parties with respect thereto.  This Agreement may 
only be amended by a writing signed by the parties.  The foregoing does not limit Vocera’s rights to provide, establish, 
post, publish, or amend Product Documentation, materials, and policies subject to the express limitations in this 
Agreement.  

 10.6 Waiver. No waiver or amendment of any provision hereof shall be valid unless in writing.  Any waiver 
shall only be applicable to the specific incident and occurrence waived.  The failure by Vocera to insist upon strict 
performance, or to exercise any rights hereunder, shall not act as a waiver.   

 10.7 Force Majeure.  Neither party shall be liable for any failure to perform any of its obligations 
hereunder (other than the payment of money) which results from an act of God, the elements, fire, flood, component 
shortages, terrorism, riot, insurrection, industrial dispute, accident, war, embargoes, restrictions imposed by statute, 
governmental regulation or the order of a court of competent jurisdiction, or any other cause beyond the reasonable 
control of the party. 

 10.8 Interpretation. Headings in any portion of this Agreement are for convenience only and will not in 
any way define or affect the meaning, construction, or scope of the provisions hereof.  If any provision of this 
Agreement is deemed to be invalid, illegal or unenforceable, such determination shall not impair or affect the validity 
of the remaining provisions.   

 10.9 Injunctive Relief.  Each party acknowledges that the disclosure of Confidential Information to the 
other party creates a relationship in which each is placing confidence and trust in the other, and that the unauthorized 
disclosure or use of such information would cause irreparable harm and significant injury that may be difficult to 
ascertain.  Accordingly, each party agrees that, notwithstanding anything in the Agreement to the contrary, a party may 
seek to enforce its rights with respect to the protection of such party’s Confidential Information or Intellectual 
Property Rights hereunder, or the licensing of software, through equitable relief in a court of competent jurisdiction, 
including but not limited to an immediate injunction, and each party hereby waives any argument that the other has an 
adequate remedy at law.   

 10.10 Attorneys’ Fees.  In any litigation, arbitration or court proceeding between the parties with respect to 
the Agreement, the prevailing party shall be entitled to recover, in addition to any other amounts awarded, attorneys’ 
fees and all costs of proceedings incurred in enforcing the Agreement. 

 10.11 Compliance with Law.  Each party shall carry out its activities under the Agreement in full 
compliance with all applicable laws, including, without limitation, the U.S. Export Administration Act of 1979, as 
amended, the Export Administration Regulations thereunder, and the export laws and regulations of other 
jurisdictions as applicable. The United Nations Convention on the International Sale of Goods, and any local 
implementing legislation shall not apply to the Agreement.   

 10.12 Counterparts. If an Agreement is executed in counterparts, the counterparts when executed and 
delivered, shall each be deemed an original and taken together shall constitute one and the same instrument.  

 10.13 Language.  The parties have expressly requested and required that these Supplemental Terms and 
Conditions and all other related policies and documents be drawn up in the English language.  Les parties 
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conviennent et exigent expressément que ce Contrat et tous les politiques et documents qui s'y rapportent soient 
rédigés en anglais. If a version of these Supplemental Terms and Conditions exists in a different language, the English 
language version shall prevail to the extent of any inconsistency. 

 10.14 Conflict. The terms of this Agreement shall prevail in the event of a conflict with any otherwise 
applicable law for the protection of proprietary rights. Any different or additional term preprinted on any End User 
Purchase Order or similar document are hereby rejected, notwithstanding any term set forth therein to the contrary. 

 10.15 Insurance.  Vocera shall carry at its own expense at least the following insurance coverage:  
Worldwide General Liability (including Products/Completed Operations):  USD $2,000,000 General Aggregate Limit, 
USD $1,000,000 Each Occurrence Limit; Domestic Automobile Liability: USD $1,000,000 Bodily Injury and Property 
Damage Combined Single Limit for Hired & Non-Owned Auto Liability; Worldwide Umbrella Liability: USD 
$8,000,000 Excess Coverage Other Aggregate Limit, USD $8,000,000 Umbrella Coverage Aggregate Limit, USD 
$8,000,000 Products/Completed Operations Aggregate Limit, USD $8,000,000 Advertising and Personal Injury 
Aggregate Limit, USD $8,000,000 Each Occurrence Limit; Professional Liability: USD $3,000,000 Aggregate; 
Employers' liability and compensation insurance: As required by law.  Upon request, from time to time, certificates of 
such coverage shall be submitted to the End User. 

 10.16 Screening of Certain Personnel. 
 (a) Vocera obtains pre-employment background screening reports as a condition of employment.  All pre-
employment inquiries are limited to information that affects job performance and the workplace.  Screening is 
conducted in accordance with applicable federal and state laws including the Fair Credit Reporting Act (FCRA).  The 
screenings are by an outside agency.  The screening report includes information concerning driving record, education 
records, and civil/criminal court records (over the last seven years). 
 (b) All employees that are expected to provide professional services at the End User site are required to 
take a standard drug urine test designed to detect casual drug use that occurred within the past 72 hours. Testing is 
performed at Substance Abuse and Mental Health Services Administration (SAMHSA)-certified laboratories. The 
drug test is a ten panel test that includes and supplements the federally mandated (SAMHSA/DOT) five-drug panel.  
The ten panel screens for the presence of the following drugs and drug classes:  amphetamines (amphetamine and 
methamphetamine), barbiturates (amobarbital, butalbital, pentobarbital, phenobarbital, and secobarbital), 
benzodiazepines, cocaine metabolite, marijuana metabolites, methadone, methaqualone, opiates (codeine and 
morphine), phencyclidine, and propoxyphene. 

 10.17 Compliance with Disclosure Law. To the extent required by law the following provision applies: 
End User and Vocera agree to comply with the Omnibus Reconciliation Act of 1980 (P.L. 96-499) and its 
implementing regulations (42 CFR, Part 420). Vocera further specifically agrees that until the expiration of four (4) 
years after furnishing services and/or products pursuant to this Agreement, Vocera shall make available, upon written 
request of the Secretary of the Department of Health and Human Services, or upon request of the Comptroller 
General, or any of their duly authorized representatives, this Agreement and the books, documents and records of 
Vocera that are necessary to verify the nature and extent of the costs charged to End User hereunder.  Vocera further 
agrees that if Vocera carries out any of the duties of this Agreement through a subcontract with a value or cost of ten 
thousand dollars (USD $10,000) or more over a twelve (12) month period, with a related organization, such 
subcontract shall contain a clause to the effect that until the expiration of four (4) years after the furnishing of such 
services pursuant to such subcontract, the related organization shall make available, upon written request to the 
Secretary, or upon request to the Comptroller General, or any of their duly authorized representatives the subcontract, 
and books and documents and records of such organization that are necessary to verify the nature and extent of such 
costs. 

 10.18 Debarment. Vocera represents that (i) it has not been convicted of a criminal offense related to health 
care, and (ii) it is not currently listed by a federal agency as debarred, excluded or otherwise ineligible for participation 
in federally funded health care programs.  Vocera shall notify End User immediately, in writing, of any change in this 
representation during the term of this Agreement.  Such change in circumstances shall constitute cause by the End 
User to immediately terminate this Agreement.  For purposes of this paragraph, Vocera is defined as the entity 
entering into this contract, and/or its principals, employees, directors and officers and shareholders (provided, 
however, that, if Vocera is publicly traded, the term "Vocera" shall not include shareholders owning publicly traded 
shares of Vocera). 
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 10.19 Personal Inducements. Vocera represents and warrants that no cash, equity interest, merchandise, 
equipment, services or other forms of remuneration have been offered, shall be offered or will be paid or distributed 
by or on behalf of Vocera to End User and/or the employees, officers, or directors of End User or its member 
hospitals, or, to any other person, party or entity affiliated with End User or its member hospitals, as an inducement 
to purchase or to influence the purchase of products or services by End User from Vocera. 

 10.20 Conflicts of Interest.  Except as may be disclosed in writing by Vocera, Vocera represents that no 
employee, director or officer of End User or any member hospital of End User is a partner, member or shareholder 
of, or, has a direct ownership interest in Vocera.  For purposes of this Section, the term “direct ownership interest” 
shall include, but not be limited to, the following transactions or relationships between an employee, director or 
officer of End User or any member hospital of End User and Vendor:  (a) consulting fees, honoraria, gifts or other 
emoluments, or “in kind” compensation; (b) equity interests, including stock options, of any amount (or entitlement 
to the same); (c) royalty income (or other income) or the right to receive future royalties (or other income); (d) any 
non-royalty payments or entitlements to payments; or (e) service as an officer, director, or in any other role, whether 
or not remuneration is received for such service.  A breach of any representation under this Section shall be grounds 
for immediate termination of this Agreement. 

10.21 Updates.  If Vocera hereafter posts any new or modified version of these Supplemental Terms and 
Conditions at www.vocera.com/legal, such new or modified version will apply to renewal terms of the Agreement 
between the parties that begin subsequent to the date of such posting. 
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End User License Agreement for Vocera Solutions 
Territory:  United States and Canada 

 
This version is current as of April 16, 2012.  Please consult www.vocera.com/legal for superseding versions  

of this End User License Agreement that may have been issued subsequent to that date. 
 

YOU MAY NOT USE VOCERA-PROVIDED SOFTWARE UNLESS YOU AGREE TO THESE PROVISIONS. 
BY USING THIS SOFTWARE, YOU AGREE TO ALL OF THESE PROVISIONS. 

1. Introduction.  This End User License Agreement (“EULA”) sets forth the provisions under which Vocera 
Communications, Inc. and/or its corporate affiliates (“Vocera”) is willing to grant to you, a single business entity, 
certain licenses to Client Software and Server Software (collectively, “Software”) consisting of such Software as 
Vocera initially or subsequently provides (e.g., in conjunction with a subsequently acquired Vocera Communications 
Badge or as an update, upgrade or new product offering, all as detailed in Section 8).  “Client Software” is Vocera-
provided software that operates on a Vocera Communications Badge or other client device supported by Vocera (e.g. 
a smartphone) (“Authorized Client Device”).  “Server Software” is Vocera-provided software that operates on server 
hardware platforms at your site, including both standard and optional components. “Hosted Service” means the 
provision of and access to the Vocera Care Transition Software and related services either at your site and/or via 
secure electronic access over the Internet provided to you by Vocera and/or its designee.    Defined terms used in this 
EULA, but not defined herein, are defined in the Supplemental Terms and Conditions in Attachment 3. 

2. License. 
 (a) Server Software.  Subject to the terms and conditions of this EULA, Vocera grants you the non-
exclusive right to (i) install and run (“Use”) the Server Software on computer systems (each, a “Server Computer”) 
located at End User’s Facilities in the geographic territory designated above (“Territory”); (ii) to Use the Client 
Software in conjunction with Authorized Client Devices and such Server Computers; and (iii) for pilot licenses for 
certain Software provided on a trial basis, use such Software for the limited term specified by Vocera in writing.  You 
may Use the standard Server Software on one primary Server Computer (or a primary cluster of computers suitably 
configured for productive use of the Server Software).  You may install backup copies of the Server Software on 
backup Server Computers to provide redundancy in the event of failure of the primary Server Computer(s) but, unless 
you have acquired multiple licenses from Vocera, you may not run such backup or additional copies concurrently with 
the primary copies.  Vocera grants you the right to use the applicable License Key issued by Vocera only to enable 
Use of the Server Software in conjunction with the licensed Server Computers.  
 (b) Hosted Service.  If a Hosted Service for Vocera Care Transition Software is provided, then subject to 
the terms and conditions of this EULA, Vocera grants you the non-exclusive right to utilize the Hosted Service during 
the applicable Subscription Term solely for your internal use in conjunction with the Vocera Software, and other 
Products or Services you have licensed or purchased. 

3. Title and Ownership.  The Software is licensed, not sold to you by Vocera and Vocera reserves any rights 
not expressly granted to you.  All right, title, and interest in the Software and Product Documentation, including 
without limitation all patent rights, copyrights and other intellectual property rights thereto, is retained by Vocera and 
its Licensors.  You (including your permanent and temporary employees and subcontractors) may run the Software 
and use the corresponding Product Documentation subject to the restrictions herein solely for your internal business 
purposes.  You shall ensure that your employees, subcontractors and other agents who have access to the Software are 
made aware of the terms hereof.   
 
4. Term and Termination.  If End User’s Quote indicates that the Software is licensed for a Subscription 
Term or otherwise refers to a Billing Period of fixed period of time, then such Software shall be considered licensed 
for such fixed Subscription Term.  Any Software not specifically licensed for a Subscription Term or other limited 
term (e.g. a pilot license) is licensed for a Perpetual Term.  Notwithstanding the foregoing, Vocera has the right to 
terminate this EULA immediately without notice from Vocera if you fail to cure a material breach of this EULA 
within 30 days following your receipt of written notice of the breach.  Upon expiration or termination of this EULA, 
you shall cease using and shall destroy the Software and any Product Documentation and all copies thereof including 
any updates or upgrades. 
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5. Restrictions.  Various licenses offered by Vocera differ in certain limits as set forth in the Quote or 
otherwise specified in writing by Vocera (the “Limits”), including limits on (i) the number of profiled and/or 
concurrent users permitted, (ii) the hardware resources (e.g., number of Authorized Client Devices or communication 
ports) supported, or (iii) the features enabled.  You may not (a) Use the Server Software on or from any platform 
other than the Server Computers, (b) Use the Client Software on or from any platform other than the Authorized 
Client Devices, (c) Use the Software in a manner exceeding such Limits, (d) Use the Software so as to circumvent any 
technological measure provided from time to time to control access to or limit its Use, or (e) Use the Software other 
than as contemplated by the Product Documentation; provided, that the foregoing does not apply to the extent that 
such activities are expressly permitted by law notwithstanding this prohibition.  You agree not to duplicate or disclose 
to third parties any License Key issued by Vocera without Vocera’s prior written consent.  The Software may not be 
transferred, nor this license assigned, to a third party except that, subject to payment to Vocera of its standard fee in 
effect from time to time, the Software and License Key may be transferred and this license assigned to a corporate 
affiliate so long as the original and all surviving copies are transferred to such affiliate and such affiliate agrees in 
writing to be bound hereby.  The Software and Product Documentation may not be (A) rented, leased or lent to third 
parties; (B) used in any jurisdiction outside the Territory or imported into any jurisdiction except in compliance with 
all applicable laws of the Territory and such jurisdiction; or (C) made available to third parties as part of any time-
sharing or service bureau arrangement.  You may not, and may not attempt or encourage or permit any third party to:  
(I) copy, modify, translate, adapt, market, sublicense or make derivative works from all or any portion of the Software 
or Product Documentation, or reverse engineer, reverse compile, disassemble or decompile the Software or any 
portion thereof except, and only to the extent, that such activity is expressly permitted by law notwithstanding this 
limitation; (II) if licensing a Hosted Service, interfere with or disrupt any Hosted Service or servers or networks 
connected to the Hosted Service; or (III) use the Software in violation of any local, state, national, foreign or 
international statute, regulation, treaties or other laws.  Notwithstanding the foregoing, you may make a reasonable 
number of copies of the Software solely for archival or disaster recovery and subject to the restrictions imposed by 
copyright law.  You agree to reproduce product identification, copyright and other proprietary notices of Vocera and 
Licensors on all copies.  Your rights are only as expressly stated herein.  There are no implied rights to Use, distribute, 
modify or reproduce the Software.  Violation of any of the foregoing is a material breach hereof.   
6. No Warranty.  Software errors are likely.  Maintenance and support services for the correction of Software 
errors are available separately from Vocera or an authorized reseller and, therefore, no warranty or condition of any 
kind for the Software, either express, implied or statutory, is provided under this EULA.  Vocera’s resellers have no 
authority to make any representations or commitments on behalf of Vocera or to modify, in any respect, this EULA, any 
of its provisions or any rights hereunder.  The Software includes speech recognition features implemented by means of 
statistical processes that are inherently subject to error.  You are responsible for confirming the suitability of the 
Software for your specific application, monitoring your use of the Software and providing for the handling and/or 
correction of such errors.  ALL EXPRESS, IMPLIED OR STATUTORY TERMS, CONDITIONS, REPRESENTATIONS, 
AND WARRANTIES (INCLUDING WITHOUT LIMITATION ALL IMPLIED WARRANTIES AND CONDITIONS OF 

MERCHANTABILITY, QUALITY OR FITNESS FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED TO THE 

EXTENT ALLOWED BY APPLICABLE LAW.  

7. U.S. Government Users.  The Software is a “commercial item” consisting of “commercial computer 
software” and the Product Documentation is a “commercial item” consisting of “commercial computer software 
documentation,” as such terms are used in 48 C.F.R. 2.101 and 48 C.F.R. 12.212.  Under 48 C.F.R. 12.212 and 48 
C.F.R. 227.7202-1 to 227.7202-4, U.S. Government Users acquire the Software and Product Documentation only with 
the rights set forth therein. 

8. Third-Party Licensors; Updates.  Certain modules or technology included by Vocera within the Software 
are provided by Vocera’s direct or indirect licensors (respectively, “Licensor Modules” and “Licensors”). Certain 
requirements  imposed by the Licensors are posted at www.vocera.com/legal under the heading “Third-Party Software” 
and are incorporated herein by reference. The Third-Party Software requirements are included for the express benefit 
of the corresponding Licensors who are third-party beneficiaries of, and entitled to enforce, such provisions.   
Updates to the Software and new product offerings may be subject to a revised EULA and/or revised Third-Party 
Software requirements posted at www.vocera.com/legal.  Any such revisions posted as of the date of installation of a 
Software update or new offering are effective immediately upon installation. 
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9. Damages Exclusions and Limitations.   

WITHOUT PREJUDICE TO ANY OF THE FOREGOING, AND NOTWITHSTANDING ANY FAILURE OF ESSENTIAL 

PURPOSE OF ANY LIMITED REMEDY, VOCERA’S LICENSORS DISCLAIM ALL LIABILITY TO END USER FOR 

DAMAGES OF ANY KIND AND VOCERA WILL NOT BE LIABLE FOR: 

(A) LOST PROFITS, LOST REVENUE, LOST INTEREST, LOST GOODWILL, LOSS OR CORRUPTION OF 

DATA OR FOR ANY LOSS OF OR INTERRUPTION TO BUSINESS;  

(B) COSTS OF PROCUREMENT OF SUBSTITUTE PRODUCTS OR SERVICES;  

(C) SPECIAL, INDIRECT, CONSEQUENTIAL, INCIDENTAL OR EXEMPLARY DAMAGES ARISING OUT 

OF OR RELATING TO TRANSACTIONS UNDER THIS EULA (I) HOWEVER CAUSED OR ALLEGED 

TO BE CAUSED, (II) EVEN IF VOCERA HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH 

DAMAGES, (III) WHETHER GROUNDED IN WARRANTY, NEGLIGENCE, TORT, STRICT 

LIABILITY, BREACH OF CONTRACT, CIVIL LIABILITY OR OTHER CAUSE OF ACTION OR CLAIM 

UNDER OR IN CONNECTION HEREWITH OR THE SUBJECT MATTER HEREOF, AND (IV) 

REGARDLESS OF WHETHER MADE IN THE FORM OF AN ALLEGATION, DEMAND, SUIT, ACTION 

OR OTHER PROCEEDING OF ANY KIND (COLLECTIVELY, “CLAIM”); OR 

(D) ANY AMOUNT EXCEEDING THE “LIABILITY LIMIT” (AS DEFINED BELOW).   

THE “LIABILITY LIMIT” IS ONE HUNDRED FIFTY PERCENT 150% OF THE AMOUNT ACTUALLY PAID BY END 

USER FOR THE SPECIFIC PRODUCT UNITS SUBJECT TO THE CLAIM WITHIN THE TWELVE (12) MONTHS PRIOR 

TO THE DATE OF THE CLAIM FOR (I) SOFTWARE WHERE THE CLAIM PRIMARILY RELATES TO SOFTWARE, 
INCLUDING BUT NOT LIMITED TO SOFTWARE LICENSED TO VOCERA BY THIRD PARTIES, OR UNDER THIS 

EULA; (II) HARDWARE PRODUCTS WHERE THE CLAIM RELATES PRIMARILY TO HARDWARE PRODUCTS OR 

TO THE HARDWARE WARRANTY OR RMA POLICY; (III) SUPPORT SERVICES WHERE THE CLAIM PRIMARILY 

RELATES TO VOCERA’S SOFTWARE MAINTENANCE AND TECHNICAL SUPPORT; (IV) SERVICES OTHER THAN 

SUPPORT SERVICES WHERE THE CLAIM PRIMARILY RELATES TO SUCH SERVICES, AND/OR AN ENGAGEMENT 

LETTER PURSUANT THERETO; AND, WHERE CLAUSES (I) THROUGH (IV) ARE NOT APPLICABLE, (V) 

PRODUCTS AND/OR SERVICES AS APPLICABLE. 

IF ANY PART OF THIS SECTION 9 IS FOUND TO BE UNENFORCEABLE BY ANY COURT OR COMPETENT 

AUTHORITY OR WOULD BE FOUND TO BE UNENFORCEABLE IF IT WERE INTERPRETED OR CONSTRUED IN A 

PARTICULAR WAY, THEN, THE RELEVANT WORDING SHOULD BE INTERPRETED OR CONSTRUED SO AS TO 

AVOID SUCH A FINDING AND THAT, IN THE EVENT OF SUCH A FINDING, THE REMAINDER OF THE 

PROVISION IN QUESTION SHALL BE INTERPRETED OR CONSTRUED TO GIVE IT FULL EFFECT.  

10. General. 

 10.1  Governing Law.  If End User’s principal use of the Software is in the United States (a) this EULA is 
governed by the laws of Delaware, excluding its principles of conflict of laws and (b) in any claim hereunder, the 
parties consent to the non-exclusive jurisdiction of, and venue in, the state and federal courts situated in Delaware.  If 
End User’s principal use of the Software is in Canada (a) this EULA shall be governed by and construed according to 
the laws of the Province of British Columbia and the federal laws of Canada applicable therein, excluding its principles 
of conflict of laws and (b) in any claim hereunder, End User consents and hereby submits to the non-exclusive 
jurisdiction of, and venue in, the courts situated in the Province of British Columbia (including the federal courts 
sitting in such province).  The United Nations Convention on the International Sale of Goods, and any local 
implementing legislation shall not apply to this EULA.   

 10.2  Language.  The parties have expressly requested and required that this EULA and all other related 
policies and documents be drawn up in the English language.  Les parties conviennent et exigent expressément que ce 
Contrat et tous les politiques et documents qui s'y rapportent soient rédigés en anglais. If a version of this EULA 
exists in a different language, the English language version shall prevail to the extent of any inconsistency. 

 10.3  Conflict. The terms of this EULA shall prevail in the event of a conflict with any otherwise applicable 
law for the protection of proprietary rights. Any different or additional term preprinted on any End User Purchase 
Order or similar document are hereby rejected, notwithstanding any term set forth therein to the contrary. 



 
Vocera Communications, Inc.  
Consolidated End User License Agreement-US and Canada 935-01001 Rev G 120416 Page 4 of 4 

 10.4  Notices.  Any notice required to be given hereunder shall be in writing and shall be given by facsimile 
or email (confirmed by regular mail), personal delivery (including by professional courier), or mailing (by first class 
prepaid mail, return receipt requested).  Notices to Vocera shall be sent as follows: 

Address: Vocera Communications, Inc. 

 525 Race Street 

 San Jose, CA  95126-3495 

 United States 

Attention: Law Department 

Telephone: 408-882-5990 

Facsimile: 408-882-5901 

Email LawDepartment@vocera.com 

 

Notices to End User shall be sent to any address specified in a written agreement between the parties.  In the case of 
personal delivery, notice shall be deemed to have been given upon actual receipt.  In the case of email or facsimile, 
notice shall be deemed to have been given upon the date the transmitting machine confirms such transmission.  In the 
case of mailing, such notice shall be deemed to have been given seven business days after such mailing.  

 10.5  Vocera Policies.  Please see www.vocera.com/legal for the Vocera policies referenced above and for the list 
of Product Documentation. 
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Badge Products Limited Warranty (“Limited Warranty”) for Voice Solutions 
(including B3000 Customer Care provisions) 

Territory: United States and Canada 

This version is current as of April 16, 2012.  Please consult www.vocera.com/legal for superseding versions  
of this Badge Products Limited Warranty that may have been issued subsequent to that date.  

 
1. Standard Warranty. 

a. Standard Warranty.  Vocera warrants that the wireless communication badges, telephones and 
battery chargers sold by Vocera (“Devices”) conform substantially to the applicable Product Documentation and are 
free from defects in materials and workmanship for one year from shipment to the original end user who purchases 
the Devices ("End User").  “Product Documentation” means the specific Vocera materials listed under “Product 
Documentation” at vocera.com/legal, as updated by Vocera from time to time.  Vocera further warrants that clips, 
lanyards, batteries and other such accessories sold by Vocera for use with the Devices (“Accessories” and, together 
with Devices, “Hardware”) are free from defects in materials and workmanship for 3 months from shipment to the 
End User.  This Limited Warranty applies only to the End User.  The End User must provide written notice to 
Vocera that any Hardware is not as warranted no later than 10 business days following expiration of the applicable 
warranty period, or the right to assert such claim will be deemed waived.  As the sole and exclusive remedy, at its 
option and to the extent permitted by law, Vocera will at no charge either:  (1) repair or replace the Hardware with 
functionally equivalent new, previously opened, or refurbished parts and replacements or (2) refund the net price paid 
to Vocera for the original Hardware.  The repaired or replacement Hardware is warranted for the remaining warranty 
term of the original Hardware.  The obligations hereunder are conditioned upon the End User obtaining a Return 
Materials Authorization (RMA) and returning the defective Hardware in accordance with the Vocera Badge Products 
RMA policy at vocera.com/legal, as updated by Vocera from time to time.  End User is responsible for shipping charges 
to return the Devices back to Vocera.  Vocera is responsible for shipping charges to return to End User any Device 
repaired or replaced under the foregoing Standard Warranty.  The replacement Hardware becomes the property of the 
End User and the Hardware replaced becomes the property of Vocera.  If Vocera hereafter posts any new or 
modified version of this Limited Warranty or the Badge Products RMA policy, such new or modified version will 
apply to products ordered subsequent to the date of such posting. 

 b. Optional Extensions of Standard Warranty.  End User may purchase optional warranty 
extensions for the Standard Warranty for Devices as offered by Vocera from time to time, but only if End User 
purchases such warranty extension at the same time as End User purchases the Device.  Upon such purchase, End 
User’s Standard Warranty as set forth in Section 1(a) above shall extend for the applicable time increment beyond the 
initial one year warranty term for such Devices as described in the Standard Warranty above. 

 c. Standard Warranty Exclusions.  The Standard Warranty does not apply and is void with respect to:  
(a) cosmetic damage, (b) product that has been improperly installed or maintained, (c) costs of any installation or 
deinstallation, (d) Hardware not manufactured or supplied by Vocera, (e) failures or defects caused by misuse, abuse, 
accidents, physical damage, abnormal operation, improper handling and storage, neglect, exposure to fire, fluids, 
biological waste, hazardous materials, chemicals, excessive moisture or dampness, extreme changes in climate or 
temperature, spills of food or liquids, or alterations, (f) problems caused by the End User network (e.g., connectivity, 
coverage or other signal reception problems), (g) floods, (h) acts of God, (i) riots, (j) Hardware from which warranty 
stickers, electronic serial numbers and/or serial labels have been removed, altered or rendered illegible, (k) Hardware 
operated outside published environmental parameters, (l) performance of Hardware in combination with other items 
not manufactured  or supplied by Vocera (unless designated by Vocera as compatible with Vocera Devices), (m) any 
Hardware which has been opened, repaired, modified or altered by anyone other than Vocera or a Vocera authorized 
service center, (n) engraving; (o) Accessories and materials subject to normal wear and tear, or (p) other circumstances 
beyond the reasonable control of Vocera. 

2. Customer Care Warranty Option for B3000 Badges Only.   
a. Option to Add Customer Care Warranty.  In addition to the Standard Warranty provided above, 

Vocera offers an optional Customer Care Warranty coverage solely for B3000 badges which are accidently damaged in 
normal use (“Accidental Damage”).  The Customer Care Warranty option may only be purchased at the time of 
purchase of a B3000 badge for the same duration as the Standard Warranty for such B3000 badges (e.g.  End User 
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may only purchase a two year Customer Care Warranty extension if End User has purchased a two year Standard 
Warranty Extension). 

b. B3000 Customer Care Warranty Coverage.  Under the B3000 Customer Care Warranty, Vocera 
shall either repair or replace each B3000 badge that has Accidental Damage where, as a result of such Accidental 
Damage, the B3000 badge no longer conforms substantially to the applicable Product Documentation.  If Vocera 
determines replacement of the badge is necessary, the replacement badge shall consist of a functionally equivalent and 
new or refurbished B3000 badge.  The repaired or replacement B3000 badge is warranted under the Customer Care 
Warranty for the remaining warranty term of the original B3000 badge.  This Customer Care Warranty applies only to 
the End User.  The End User must provide written notice to Vocera that it plans to return any B3000 badge covered 
under this Customer Care Warranty no later than 10 days following expiration of the applicable warranty period, or 
the right to assert such claim will be deemed waived.  The obligations hereunder are conditioned upon the End User 
obtaining a Return Materials Authorization (RMA) and returning the defective or damaged B3000 badge in 
accordance with the Vocera Badge Products RMA policy at vocera.com/legal, as updated by Vocera from time to time.  
End User is responsible for shipping charges to return the B3000 badges back to Vocera.  Vocera is responsible for 
shipping charges to return to End User any B3000 badges repaired or replaced under the foregoing Customer Care 
Warranty.  If Vocera hereafter posts any new or modified version of this Customer Care Warranty or the Badge 
Products RMA Policy, such new or modified version will apply to B3000 badges for which the Customer Care 
Warranty applies which were purchased subsequent to the date of such posting.  The foregoing states End User’s sole 
and exclusive remedy for under the B3000 Customer Care Warranty  

c. B3000 Customer Care Warranty Exclusions.  The Customer Care Warranty does not apply and is 
void with respect to:  (a) any damage caused by intentional abuse, exposure to fire, biological waste, hazardous 
materials, chemicals or acts of God; (b) cosmetic imperfections of the external components that do not affect 
functionality or operation of the B3000 badge; (c) costs of any installation or deinstallation of the B3000 badges; (d) 
B3000 badges from which warranty stickers, electronic serial numbers and/or serial labels have been removed, altered 
or rendered illegible; (e) B3000 badges operated outside published environmental parameters; (f) nonfunctional 
performance of B3000 badges which occurs when the badge is used in combination with other items not 
manufactured or supplied by Vocera (unless designated by Vocera as compatible with B3000 badges); (g) B3000 
badges which has been opened, repaired, modified or altered by anyone other than Vocera or a Vocera authorized 
service center, (h) engraving; or (i) batteries, battery charges, Accessories or any other hardware not manufacture or 
supplied by Vocera.  Vocera reserves the right to refuse to repair or replace any B3000 badge which Vocera 
reasonably believes is not covered by the Customer Care Warranty, and in such event will notify End User and 
provide End User with the option to either have Vocera return the badge to Customer at Customer’s expense or 
dispose of the badge.  

d. Excessive Returns.  If the total number of B3000 badges returned by End User exceeds 25% of the 
total number of B3000 badges for which End User has purchased Customer Care Warranty coverage (“Return 
Limit”), then Vocera reserves the right to charge End User $120 for each returned B3000 badge that is in excess of 
the Return Limit.  Vocera shall notify End User if the number of B3000 badges returned by End User is approaching 
the Return Limit to arrange for End User to provide a purchase order to cover the cost of any B3000 badges in excess 
of the Return Limit. 

3. Disclaimer. 
 EXCEPT FOR THE EXPRESS WARRANTIES ABOVE, AS APPLICABLE, ALL EXPRESS, IMPLIED OR 

STATUTORY TERMS, CONDITIONS, REPRESENTATIONS, AND WARRANTIES (INCLUDING WITHOUT 

LIMITATION ALL IMPLIED WARRANTIES AND CONDITIONS OF MERCHANTABILITY, QUALITY OR FITNESS FOR 

A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED TO THE EXTENT ALLOWED BY APPLICABLE LAW.  THIS 

LIMITED WARRANTY IS PROVIDED ON THE BASIS THAT THE END USER IS PURCHASING THE HARDWARE 

FOR THE PURPOSES OF A BUSINESS, AND NOT FOR HOUSEHOLD OR CONSUMER USE.  VOCERA’S RESELLERS 

HAVE NO AUTHORITY TO MAKE ANY REPRESENTATIONS OR COMMITMENTS ON BEHALF OF VOCERA OR TO 

MODIFY, IN ANY RESPECT, THIS LIMITED WARRANTY, ANY OF ITS PROVISIONS OR ANY RIGHTS HEREUNDER.  
IF ANY CONDITION OR WARRANTY IMPLIED BY LAW IN RELATION TO THE SALE OR SUPPLY OF GOODS WHICH 

CANNOT LAWFULLY BE EXCLUDED, RESTRICTED OR MODIFIED OR CANNOT BE EXCLUDED, RESTRICTED OR 
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MODIFIED EXCEPT TO A LIMITED EXTENT IS BREACHED THEN, TO THE EXTENT PERMITTED BY LAW, END 

USER’S REMEDY IN RESPECT OF SUCH CONDITION OR WARRANTY IS LIMITED, AT VOCERA’S OPTION, TO THE 

SOLE AND EXCLUSIVE REMEDY STATED IN THE APPLICABLE WARRANTY CLAUSE ABOVE.   

4. Damages Exclusions and Limitations.   

WITHOUT PREJUDICE TO ANY OF THE FOREGOING, AND NOTWITHSTANDING ANY FAILURE OF 

ESSENTIAL PURPOSE OF ANY LIMITED REMEDY, VOCERA’S LICENSORS (AS DEFINED IN OF THE APPLICABLE 

VOCERA END USER LICENSE AGREEMENT (“EULA”)) DISCLAIM ALL LIABILITY TO END USER FOR 

DAMAGES OF ANY KIND AND VOCERA WILL NOT BE LIABLE FOR: 

(A) LOST PROFITS, LOST REVENUE, LOST INTEREST, LOST GOODWILL, LOSS OR CORRUPTION OF 

DATA OR FOR ANY LOSS OF OR INTERRUPTION TO BUSINESS;  

(B) COSTS OF PROCUREMENT OF SUBSTITUTE PRODUCTS OR SERVICES;  

(C) SPECIAL, INDIRECT, CONSEQUENTIAL, INCIDENTAL OR EXEMPLARY DAMAGES ARISING OUT 

OF OR RELATING TO TRANSACTIONS UNDER THIS LIMITED WARRANTY (I) HOWEVER 

CAUSED OR ALLEGED TO BE CAUSED, (II) EVEN IF VOCERA HAS BEEN ADVISED OF THE 

POSSIBILITY OF SUCH DAMAGES, (III) WHETHER GROUNDED IN WARRANTY, NEGLIGENCE, 
TORT, STRICT LIABILITY, BREACH OF CONTRACT, CIVIL LIABILITY OR OTHER CAUSE OF 

ACTION OR CLAIM UNDER OR IN CONNECTION HEREWITH OR THE SUBJECT MATTER 

HEREOF, AND (IV) REGARDLESS OF WHETHER MADE IN THE FORM OF AN ALLEGATION, 
DEMAND, SUIT, ACTION OR OTHER PROCEEDING OF ANY KIND (COLLECTIVELY, “CLAIM”); 
OR 

(D) ANY AMOUNT EXCEEDING THE “LIABILITY LIMIT” (AS DEFINED BELOW).   

THE “LIABILITY LIMIT” IS ONE HUNDRED FIFTY PERCENT 150% OF THE AMOUNT ACTUALLY PAID BY END 

USER FOR THE SPECIFIC PRODUCT UNITS SUBJECT TO THE CLAIM WITHIN THE TWELVE (12) MONTHS PRIOR 

TO THE DATE OF THE CLAIM FOR (I) HARDWARE WHERE THE CLAIM RELATES PRIMARILY TO HARDWARE 

OR TO THIS LIMITED WARRANTY OR THE BADGE PRODUCTS RMA POLICY; (II) SOFTWARE WHERE THE 

CLAIM PRIMARILY RELATES TO SOFTWARE, INCLUDING BUT NOT LIMITED TO SOFTWARE LICENSED TO 

VOCERA BY THIRD PARTIES, OR TO   VOCERA’S END USER LICENSE AGREEMENT; (III) SUPPORT SERVICES 

WHERE THE CLAIM PRIMARILY RELATES TO VOCERA’S SOFTWARE MAINTENANCE AND TECHNICAL 

SUPPORT; (IV) SERVICES OTHER THAN SUPPORT SERVICES WHERE THE CLAIM PRIMARILY RELATES TO SUCH 

SERVICES, AND/OR AN ENGAGEMENT LETTER PURSUANT THERETO; AND, WHERE CLAUSES (I) THROUGH 

(IV) ARE NOT APPLICABLE, (V) PRODUCTS AND/OR SERVICES AS APPLICABLE. 

IF ANY PART OF THIS SECTION 4 IS FOUND TO BE UNENFORCEABLE BY ANY COURT OR COMPETENT 

AUTHORITY OR WOULD BE FOUND TO BE UNENFORCEABLE IF IT WERE INTERPRETED OR CONSTRUED IN A 

PARTICULAR WAY, THEN, THE RELEVANT WORDING SHOULD BE INTERPRETED OR CONSTRUED SO AS TO 

AVOID SUCH A FINDING AND THAT, IN THE EVENT OF SUCH A FINDING, THE REMAINDER OF THE 

PROVISION IN QUESTION SHALL BE INTERPRETED OR CONSTRUED TO GIVE IT FULL EFFECT.  

5. General. 

 5.1  Governing Law.  If End User’s principal use of the Hardware is in the United States (a) this Limited 
Warranty is governed by the laws of Delaware, excluding its principles of conflict of laws and (b) in any claim 
hereunder, the parties consent to the non-exclusive jurisdiction of, and venue in, the state and federal courts situated 
in Delaware.  If End User’s principal use of the Hardware is in Canada (a) this Limited Warranty shall be governed by 
and construed according to the laws of the Province of British Columbia and the federal laws of Canada applicable 
therein, excluding its principles of conflict of laws and (b) in any claim hereunder, End User consents and hereby 
submits to the non-exclusive jurisdiction of, and venue in, the courts situated in the Province of British Columbia 
(including the federal courts sitting in such province).  The United Nations Convention on the International Sale of 
Goods, and any local implementing legislation shall not apply to this Limited Warranty.   
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 5.2  Language.  The parties have expressly requested and required that this Limited Warranty and all other 
related policies and documents be drawn up in the English language.  Les parties conviennent et exigent expressément 
que ce Contrat et tous les politiques et documents qui s'y rapportent soient rédigés en anglais. If a version of this 
Limited Warranty exists in a different language, the English language version shall prevail to the extent of any 
inconsistency. 

 5.3  Conflict. The terms of this Limited Warranty shall prevail in the event of a conflict with any otherwise 
applicable law for the protection of proprietary rights. Any different or additional term preprinted on any End User 
Purchase Order or similar document are hereby rejected, notwithstanding any term set forth therein to the contrary. 

 5.4  Notices.  Any notice required to be given hereunder shall be in writing and shall be given by facsimile or 
email (confirmed by regular mail), personal delivery (including by professional courier), or mailing (by first class 
prepaid mail, return receipt requested).  Notices to Vocera shall be sent as follows: 

Address: Vocera Communications, Inc. 

 525 Race Street 

 San Jose, CA  95126-3495 

 United States 

Attention: Law Department 

Telephone: 408-882-5990 

Facsimile: 408-882-5901 

Email LawDepartment@vocera.com 

 

Notices to End User shall be sent to any address specified in a written agreement between the parties.  In the case of 
personal delivery, notice shall be deemed to have been given upon actual receipt.  In the case of email or facsimile, 
notice shall be deemed to have been given upon the date the transmitting machine confirms such transmission.  In the 
case of mailing, such notice shall be deemed to have been given seven business days after such mailing.  

 5.5  Vocera Policies.  Please see www.vocera.com/legal for the Vocera policies referenced above and for the list 
of Product Documentation. 
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Terms and Conditions of Quotation for Vocera Solutions 
Territory:  United States and Canada 

These Terms and Conditions of Quotation apply to purchases made (a) pursuant to a Quote and subsequent Purchase 

Order(s) or (b) pursuant to a written agreement executed between Vocera Communications, Inc. and/or its corporate affiliate 

(“Vocera”) and an End User. 

1. Definitions. 
 Capitalized terms used herein shall have the same meaning given them in the Quote or other agreements to 
which Vocera has agreed in writing, unless otherwise defined herein.  In these Terms and Conditions of Quotation, 
the following words and expressions have the following meanings: 

 
1.1 “Agreement” means either (a) a Master Purchase Agreement that has been executed by the parties or 

(b) the agreement resulting from and comprised of (i) one or more Quotes issued by Vocera expressly incorporating 
these and other Vocera terms and conditions and (ii) one or more Purchase Orders issued by End User and accepted 
by Vocera based on a Quote. 

1.2 “Applicable Jurisdiction” means the jurisdiction in which End User’s primary use of the Product 
occurs if End User’s use is in one of the jurisdictions for which Vocera has posted policies from time to time on 
www.vocera.com/legal.  If no such policies are indicated to be applicable to the jurisdiction in which End User’s primary 
use of the Product occurs, then End User’s Applicable Jurisdiction shall be the U.S./Canada and those policies listed 
under the subheading U.S./Canada shall apply to End User.   

1.3 “Billing Period” is the billing period that may be specified in a Quote for Subscription Term Products. 
 
1.4 “Business Day” refers to a day of the week other than Saturday, Sunday and any state or national 

holiday at either the Vocera headquarters or End User location. 

1.5 “Confidential Information” shall have the meaning set forth in Section 7 below (Confidential 
Information). 

1.6 “End User” means the original user identified on a Quote who issues (or has issued on its behalf 
through an authorized reseller) a Purchase Order that is accepted by Vocera.   

1.7 “EULA” means an End User License Agreement applicable to the Software Products posted at 
www.vocera.com/legal for the Applicable Jurisdiction, and incorporated into this Agreement. 

1.8 “Hardware” means the Vocera wireless communications badge purchased as part of a Vocera 
Communications System. 

1.9 “Hardware Warranty” means the Badge Products Limited Warranty for Hardware purchased as part 
of a Vocera Communications Software system posted at www.vocera.com/legal for the Applicable Jurisdiction, and if 
applicable to End User, incorporated into this Agreement.  

1.10 “Intellectual Property Rights” means all legally cognizable rights with regard to patent laws, copyright 
laws, trademark laws, trade secret laws, and similar laws with respect to intellectual property throughout the world.   

1.11 “License Key” means the coded token or username and password or other form of access control 
issued by Vocera which enables End User to use the Software. 

1.12 “License Type” means the identification of whether the license for a Software Product is for a 
Perpetual Term or Subscription Term as specified in the Quote.   

1.13 “Perpetual Term” means the duration of a Software license that continues for the length of the 
copyright in the associated Software, subject to the termination provisions of the EULA.  

1.14 “Price” means the price of a Product set forth in the applicable Quote. 

1.15 “Product” means one of the Vocera Hardware and/or Software products referred to in a Quote. 

1.16 “Product Documentation” means the specific materials listed under “Product Documentation” at 
www.vocera.com/legal, as updated by Vocera from time to time. 
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1.17 “Purchase Order” means End User’s purchase order for Products specified in a Quote issued by 
Vocera or an authorized Vocera reseller. 

1.18 “Quote” means an outstanding Vocera firm written quotation or price list specifying the Product sold, 
Software licensed (including total number of authorized users), or Services to be provided by Vocera to End User 
hereunder.  

1.19 “RMA” means Return Material Authorization.  

1.20 “RMA Policy” means the then-current Vocera Badge Products RMA policy for Vocera Badges 
purchased as part of a Vocera Communications Software system posted at www.vocera.com/legal for the Applicable 
Jurisdiction, and if applicable to End User, incorporated into this Agreement.  

1.21 “Service” means a service offered by Vocera, including, but not limited to, professional services, 
education, and technical support (described in the applicable Software Maintenance and Technical Support policy 
defined below). 

1.22 “Software” means the Vocera Communications Software, Vocera Secure Messaging Software and/or 
Vocera Care Transition Software identified in End User’s Purchase Orders submitted to Vocera under this 
Agreement. 

1.23 “Software Maintenance and Technical Support” means the applicable Vocera Software Maintenance 
and Technical Support policy which is posted at www.vocera.com/legal for the Applicable Jurisdiction and incorporated 
into this Agreement. 

1.24 “Subscription Term” means the finite time period during which either use of a Software Product is 
licensed or a service is provided as specified in the Quote. 

1.25 “USD” means United States Dollars. 

1.26 “Vocera Care Transition Software” means the Vocera Care Transition software products licensed by 
Vocera pursuant to a EULA, in object code form only, for use with a Vocera Care Transition system. 

1.27 “Vocera Communications Software” means the software licensed by Vocera pursuant to a EULA, in 
object code form only, for use with a Vocera Communications system.   

1.28 “Vocera Secure Messaging Software” means the software licensed by Vocera pursuant to a EULA, in 
object code form only, for use with a Vocera Secure Messaging system. 

2. Ordering. 
 2.1  Firm Purchase Orders.  All Purchase Orders are firm and non-cancelable upon issuance by End User. 
End User may not cancel any Purchase Order or portion thereof after issuance unless Vocera has failed timely to 
notify End User of acceptance in accordance with Section 2.2 below.  

 2.2  Purchase Order Acceptance.  No Purchase Order or change in Purchase Order shall be binding upon 
Vocera unless and until accepted by Vocera by written notice to End User or until Vocera ships all of the Products 
specified on the Purchase Order.   Vocera will notify End User within five Business Days of Vocera’s receipt of a 
Purchase Order or requested change in a Purchase Order of: (a) Vocera’s acceptance or rejection thereof; and (b) the 
date estimated by Vocera for shipment of the Products ordered. Any Purchase Order not affirmatively accepted or 
rejected by Vocera as set forth above will be deemed rejected. 

 2.3  Arrears in Payment. Notwithstanding written acceptance of a Purchase Order for Products or Services, 
Vocera shall not be obligated to ship Products or perform Services where (a) End User is in arrears 30 days or more 
on payments owing to Vocera, or (b) the amount of the Purchase Order plus outstanding payments owing to Vocera 
by End User exceeds the credit limit established by Vocera for End User or (c) where End User is otherwise in 
material breach of an Agreement. 

3. Shipment and Acceptance of Hardware Products. 

 3.1  Shipping.  Anticipated shipment dates for Hardware Products shall be as specified in Vocera’s written 
acceptance of the Purchase Order.  Vocera will package and ship the Hardware Products, EX WORKS Vocera’s 
point-of-origin (in accordance with Incoterms 2000).  The Hardware Products will be shipped to the location 
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specified on the Purchase Order, by a mode of shipment selected by Vocera and agreed upon by End User.  In the 
absence of specific shipping and routing instructions, Vocera reserves the right to make selections of common carrier 
and method of shipment. Vocera shall endeavor to obtain commercially reasonable rates from its shipping vendors 
for shipments hereunder. Title to the Hardware (except title to Software incorporated therein), and risk of loss or 
damage will pass to End User upon delivery of the Hardware Products by Vocera to a common carrier.  Vocera 
reserves the right to make partial shipments by line item to End User and invoice End User for such partial 
shipments.  If the shipment of a Hardware Product is delayed by more than 10 Business Days from the anticipated 
shipment date provided by Vocera, End User’s sole and exclusive remedy for such late shipment is the right to cancel 
the order on two Business Days’ notice to Vocera. 

 3.2  Acceptance.  Within 15 days following shipment of any Hardware Product by Vocera, End User may 
notify Vocera that the Hardware Product is “dead on arrival” or fails to conform to the Product Documentation on 
first use (“Out-of-Box Failure”).  Vocera will have 10 days to respond or issue an RMA number in accordance with 
the RMA Policy.  Vocera will ship a new replacement Hardware Product upon receipt of the affected Product, which 
is to be returned to Vocera, freight collect.  The foregoing is End User’s sole and exclusive remedy for an Out-of-Box 
Failure.  If no Out-of-Box Failure of a Hardware Product is reported as above, such Hardware Product shall be 
deemed irrevocably accepted at the end of the stated period, any subsequent problems shall be addressed through 
Vocera’s Hardware Warranty program. 

4. Prices and Payment. 
 4.1  Prices and Taxes.  The Prices do not include shipping charges, insurance, or sales, use, excise, 
withholding or other taxes, tariffs and duties.  Consequently, End User shall pay, or reimburse Vocera for, the gross 
amount of all shipping charges and any present or future sales, use, excise, withholding or other taxes, tariffs and 
duties applicable to the sale or furnishing of any Products.  In lieu of a specific tax, End User may provide Vocera 
with a tax exemption certificate acceptable to the applicable taxing authority.   
 
 4.2   License Type and Fees for Software Products.  Vocera Software may be licensed either for a 
Subscription Term or a Perpetual Term, as further specified on the Quote.  Vocera will issue the initial invoice for the 
Prices for the Products on the date of issuance of the applicable License Key.  Vocera will issue such License Key to 
the End User email address designated on the Quote or such other email address provided to Vocera in writing.  End 
User agrees issuance of such License Key to such End User email address shall constitute delivery of the Software 
which shall be deemed accepted upon such delivery.     

 (a) For Subscription Term Software.  If End User’s Quote specifies a Subscription Term or 
otherwise identifies a Billing Period of fixed period of time, then such Software shall be considered licensed for a 
fixed Subscription Term. At the conclusion of each new or renewal Subscription Term, the Subscription Term will 
automatically be extended for three (3) months unless, prior to the end of such term, either (i) Vocera issues a Quote 
for an extended Subscription Term and End User issues and Vocera accepts a corresponding Purchase Order or (ii) 
either party provides written notice of non-renewal to the other.  Where the Subscription Term is extended, but no 
new Quote applies, the pricing set forth in the original quote will continue to apply.  Any initial, renewal or modified 
Subscription Term will take effect upon issuance by End User and acceptance by Vocera of a corresponding Purchase 
Order.   

(b) For Perpetual Term Software.  Unless End User’s Quote specifies a Subscription Term (as 
described in Section 4.2(a) above), End User’s license shall be for a Perpetual Term.  

(c) For Pilot Software Licenses.  From time to time, Vocera may also issue a pilot license for certain 
Software on a trial basis, in which case the term shall be limited to the term specified by Vocera in writing. 

 4.3  Payment. Payment shall be due net thirty (30) days from the date of invoice, which shall be on or 
subsequent to the (i) date of shipment of Hardware Products, (ii) the date of issuance of the applicable License Key 
for Software Products and Software Maintenance and Technical Support, (iii) the anniversary date for renewal 
Subscription Terms, or (iv) for Vocera Care Transition Software, the date applicable to each Billing Period set forth in 
the Quote, if any. End User agrees to pay interest on overdue amounts at an interest rate of twelve percent (12%) per 
year, compounded monthly or, if less, such rate as is allowed by law.  Each delivery and partial shipment of Products 
will be considered a separate and independent transaction for which End User is required to make payment. End User 
shall not make deductions in anticipation of credit allowances.  Vocera reserves the right to periodically request 
financial statements and reference information from End User for the purpose of establishing and maintaining open 
credit account terms.  Vocera reserves the right to change payment terms (including without limitation requiring End 
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User to secure payment through an irrevocable letter of credit) if at any time, in Vocera’s sole discretion, End User’s 
financial condition or payment record so warrants. 

5. Termination.  

5.1  Termination by Vocera for Cause.  Vocera may, at its option, terminate this Agreement and 
corresponding Software licenses, disable the Software, and accelerate the amounts due to Vocera if: (a) End User fails 
to pay Vocera any monies due and payable to Vocera within fifteen (15) days after written notice of non-payment 
from Vocera; (b) End User fails to cure any material breach of its obligations under this Agreement within thirty (30) 
days after Vocera provides written notice setting forth the alleged default; or (c) End User breaches any term of any 
other agreement between End User and Vocera and does not cure the breach within applicable cure periods, if any.   

 5.2  Termination by End User for Cause. If End User claims that Vocera has materially defaulted in the 
performance of the duties and obligations of Vocera as expressly set forth herein, End User shall provide written 
notice specifically setting forth the alleged default(s) and Vocera shall have thirty (30) days within which to cure such 
default.  End User’s sole and exclusive remedy, for any breach of this Agreement by Vocera, shall be to terminate this 
Agreement, including any current Software licenses. 

 5.3  Termination for Convenience.  Either party may terminate this Agreement for convenience at any time 
upon thirty (30) days’ prior written notice to the other party so long as no Subscription Term remains in effect at the 
time of termination. 

5.4  Effect of Termination.  Upon termination of this Agreement for any reason (a) End User shall 
immediately discontinue all use of the corresponding Software Products, (b) the provisions of this Agreement 
pertaining to the confidentiality, non-use and nondisclosure of Confidential Information (as defined below) in Section 
7 and Sections 8, 9 and 10 shall survive, and (c) within ten (10) days of termination, End User shall return to Vocera 
all copies of the corresponding Software (including updates and enhancements) and Product Documentation or other 
related materials. 

6. Product Changes. 
Vocera shall have the right, in its absolute discretion, without liability to End User, to update to provide new 
functionality or otherwise change the design of any Product or to discontinue the manufacture or sale of any Product.   
Vocera shall notify End User at least 90 days prior to the delivery of any Product which incorporates a change that 
adversely affects form, fit or function (“Material Change”).  Vocera shall also notify End User at least 90 days prior to 
the discontinuance of manufacture of any Product.  Notification will be made as soon as reasonably practical for 
changes associated with regulatory or health and safety issues. 

7. Confidential Information. 
 7.1  Definition.  “Confidential Information” of one party (the  “Disclosing Party”) means any and all 
technical, financial, and business information of the Disclosing Party or of a third party to whom the Disclosing Party 
has an obligation of confidentiality, whether disclosed to the other party (the “Receiving Party”) before or after the 
Effective Date and whether disclosed in writing, orally, or by electronic delivery, including without limitation any 
information relating to the Disclosing Party’s or such third party’s techniques, algorithms, know-how, current, future 
and proposed products and services, suppliers, research, engineering, designs, financial information, procurement 
requirements, purchasing, manufacturing, customer and End User lists, business forecasts, sales and merchandising, 
and marketing plans.  Notwithstanding the foregoing, Confidential Information includes only that information that: (i) 
if delivered in writing or electronically, is designated conspicuously as “Confidential” or the like; and (ii) if delivered 
otherwise, is identified as confidential at the time of first disclosure and is summarized in a writing sent by the 
Disclosing Party to the Receiving Party within 30 Business Days of any such disclosure.  

 7.2  Obligations. The Receiving Party will maintain in confidence all Confidential Information of the 
Disclosing Party and will not use such Confidential Information except as expressly permitted herein.  The Receiving 
Party will take all reasonable measures to maintain the confidentiality of such Confidential Information, but not less 
than the measures it uses for its confidential information of similar importance.  The Receiving Party will limit the 
disclosure of Confidential Information of the Disclosing Party to those of its employees and contractors with a bona 
fide need to access such Confidential Information for the Receiving Party’s exercise of its rights and obligations under 
the End User Agreement; provided that all such employees and contractors are subject to binding use and disclosure 
restrictions at least as protective as those set forth herein.  The Receiving Party hereby guarantees the performance of 
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the provisions hereof by each person obtaining Confidential Information directly or indirectly from such Receiving 
Party.  The Receiving Party will promptly give notice to the Disclosing Party of any unauthorized use or disclosure of 
the Disclosing Party’s Confidential Information of which the Receiving Party becomes aware and will assist the 
Disclosing Party in remedying such unauthorized use or disclosure.  The Receiving Party will not reverse engineer, 
disassemble, or decompile any Products, samples, prototypes, or other tangible objects provided by the Disclosing 
Party hereunder except with the express written authorization of the Disclosing Party.  The obligations set forth in 
this paragraph shall survive for a period of three years after the longer of expiration or termination of the End User 
Agreement, if applicable, or the Quote Expiration Date. 

 7.3  Exclusions.  The foregoing obligations on use and disclosure will not apply to any specific Confidential 
Information that (i) is or becomes generally known to the public through no act or omission of the Receiving Party; 
(ii) the Receiving Party can demonstrate by written evidence was rightfully in the Receiving Party’s possession at the 
time of disclosure, without an obligation of confidentiality; (iii) the Receiving Party can demonstrate by written 
evidence was independently developed by the Receiving Party without use of or access to the Disclosing Party’s 
Confidential Information; or (iv) the Receiving Party rightfully obtains from a third party not under a duty of 
confidentiality and without restriction on use or disclosure.  Notwithstanding the obligations on use and disclosure set 
forth above, the Receiving Party may disclose the Disclosing Party’s Confidential Information to the extent required 
by law, regulation, or court order, provided, however, that the Receiving Party notifies the Disclosing Party promptly 
after becoming aware of its obligation to make such disclosure and permits the other party to seek a protective order 
or otherwise to challenge or limit such required disclosure. 

 7.4  Protected Health Information. This Section applies only to End Users regulated under state and 
federal laws regarding individually identifiable health information (“Protected Health Information” or “PHI”) 
including, but not limited to, the Health Insurance Portability and Accountability Act of 1996 (P.L. 104-191) and rules 
and regulations adopted in connection therewith. Vocera acknowledges that such End Users  may be subject to 
various state and federal laws regarding the confidentiality and security of PHI, including, but not limited to, the 
Health Insurance Portability and Accountability Act of 1996 (P.L. 104-191) commonly known as HIPAA as well as 
the rules and regulations adopted and to be adopted in connection therewith.  If in the course of performing its 
obligations under this Agreement, Vocera obtains or has access to PHI, Vocera agrees that any PHI received by it 
shall be held strictly confidential, and shall not be used by Vocera or disclosed by Vocera except as specifically 
provided in a separate writing or as permitted by law.  If End User is deemed a “Covered Entity” and Vocera is 
deemed a “Business Associate” under applicable law, the parties shall be subject to the Business Associate Agreement 
which is mutually agreed to in writing by the parties.  The Vocera Products are communication tools only and not a 
substitute for professional healthcare.  Vocera is not a provider of healthcare services.  End User and its employees 
and agents remain solely responsible for timely, accurate and complete communications related to healthcare and are 
solely responsible for the timeliness and quality of healthcare and services provided by End User and its agents. 

 7.5 Return of Information.  Upon the expiration or termination of the End User Agreement, if applicable, 
or the Quote Expiration Date, the Receiving Party shall, upon request from the Disclosing Party: (i) return to the 
Disclosing Party all documents, samples, tapes, magnetic disks, CDs, and other tangible items containing or 
representing the Disclosing Party’s Confidential Information and all copies thereof (other than Products and Product 
Documentation already paid for by End User) in whatever form; (ii) erase or destroy all of Disclosing Party’s 
Confidential Information contained in computer memory or data storage apparatus; and (iii) certify to the Disclosing 
Party in writing signed by a duly-authorized officer of the Receiving Party that the Receiving Party has complied with 
the terms of this Section. 

8. Defense of Certain Claims. 
 8.1  Defense.  Vocera will, at its own expense, defend End User from or settle any third party claim, suit or 
proceeding brought against End User to the extent it is based upon a claim that any Product used as contemplated by 
the Product Documentation: (i) infringes in the applicable Territory defined in this Agreement upon any patent, 
trademark or any copyright or (ii) misappropriates any trade secrets of any third party alleged to be valid in the 
Territory (“IP Right”).  Vocera will indemnify and hold End User harmless from all amounts (i) awarded by a court of 
competent jurisdiction in such matter (including damages, costs and fees) but only to the extent attributable to an 
allegation that End User's use of the Product, authorized hereunder, infringes an IP Right or (ii) agreed in a settlement 
to which Vocera has assented in writing. The foregoing is contingent on End User providing Vocera prompt written 
notice of any such claim or action and giving Vocera full information and assistance in connection with defending 
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and/or settling such claim, at Vocera’s sole expense.  Vocera shall have the sole right to control the defense of any 
such claim or action and the sole right to settle or compromise any such claim or action. If a Product is, or in Vocera’s 
opinion might be, held to infringe or misappropriate as set forth above, Vocera may, in addition to its aforementioned 
obligations and at its sole option and expense, replace or modify such Product so as to avoid infringement or 
misappropriation, or procure the right for End User to continue the use of such Product.  If neither of such 
alternatives is, in Vocera’s opinion, commercially reasonable, at Vocera’s request, such Product shall be returned to 
Vocera and Vocera’s sole and exclusive liability, in addition to its obligation to reimburse awarded damages, costs and 
expenses as set forth above, shall be to refund the amounts paid for such Product by End User, amortized over a 
useful life of five (5) years.  If the “Territory” is not otherwise defined in an agreement between the parties, 
“Territory” shall mean the country where the primary use of the Product occurs. 

 8.2  Limitations.  The foregoing obligations of Vocera will not apply to any claim arising out of: (i) the 
alteration of a Product by End User or a third party, (ii) the combination of a Product with goods or services not 
provided by Vocera where such infringement arises from the combination and where the Product could have been 
used, in the manner contemplated by its applicable Product Documentation, in a manner not giving rise to such 
infringement, or (iii) the failure to use the latest version of any software contained in any Product, in each case to the 
extent that infringement or misappropriation otherwise would have been avoided.  

 8.3  ENTIRE LIABILITY. TO THE FULL EXTENT PERMITTED BY LAW, VOCERA’S 
PERFORMANCE OF ITS OBLIGATIONS UNDER THIS PROVISION SHALL BE A SOLE AND EXCLUSIVE 
REMEDY WITH RESPECT TO INTELLECTUAL PROPERTY RIGHTS, THE ALLEGED INFRINGEMENT 
OR MISAPPROPRIATION THEREOF AND ANY IMPLIED OR STATUTORY TERMS, CONDITIONS, 
REPRESENTATIONS, AND WARRANTIES OF NON-INFRINGEMENT.  

9. Damages Exclusions and Limitations.   
WITHOUT PREJUDICE TO ANY OF THE FOREGOING, AND NOTWITHSTANDING ANY FAILURE OF 

ESSENTIAL PURPOSE OF ANY LIMITED REMEDY, VOCERA’S LICENSORS (AS DEFINED IN THE APPLICABLE 

EULA) DISCLAIM ALL LIABILITY TO END USER FOR DAMAGES OF ANY KIND AND VOCERA WILL NOT BE 

LIABLE FOR: 

(A) LOST PROFITS, LOST REVENUE, LOST INTEREST, LOST GOODWILL, LOSS OR CORRUPTION OF 

DATA OR FOR ANY LOSS OF OR INTERRUPTION TO BUSINESS;  

(B) COSTS OF PROCUREMENT OF SUBSTITUTE PRODUCTS OR SERVICES;  

(C) SPECIAL, INDIRECT, CONSEQUENTIAL, INCIDENTAL OR EXEMPLARY DAMAGES ARISING OUT OF 

OR RELATING TO TRANSACTIONS UNDER THIS AGREEMENT (I) HOWEVER CAUSED OR 

ALLEGED TO BE CAUSED, (II) EVEN IF VOCERA HAS BEEN ADVISED OF THE POSSIBILITY OF 

SUCH DAMAGES, (III) WHETHER GROUNDED IN WARRANTY, NEGLIGENCE, TORT, STRICT 

LIABILITY, BREACH OF CONTRACT, CIVIL LIABILITY OR OTHER CAUSE OF ACTION OR CLAIM 

UNDER OR IN CONNECTION HEREWITH OR THE SUBJECT MATTER HEREOF, AND (IV) 

REGARDLESS OF WHETHER MADE IN THE FORM OF AN ALLEGATION, DEMAND, SUIT, ACTION 

OR OTHER PROCEEDING OF ANY KIND (COLLECTIVELY, “CLAIM”); OR 

(D) ANY AMOUNT EXCEEDING THE “LIABILITY LIMIT” (AS DEFINED BELOW).   

THE “LIABILITY LIMIT” IS ONE HUNDRED FIFTY PERCENT 150% OF THE AMOUNT ACTUALLY PAID BY END 

USER FOR THE SPECIFIC PRODUCT UNITS, SOFTWARE, OR SERVICES SUBJECT TO THE CLAIM WITHIN THE 

TWELVE (12) MONTHS PRIOR TO THE DATE OF THE CLAIM FOR (I) SOFTWARE WHERE THE CLAIM PRIMARILY 

RELATES TO SOFTWARE, INCLUDING BUT NOT LIMITED TO SOFTWARE LICENSED TO VOCERA BY THIRD 

PARTIES, OR TO VOCERA’S EULA; (II) HARDWARE PRODUCTS WHERE THE CLAIM RELATES PRIMARILY TO 

HARDWARE PRODUCTS OR TO THE HARDWARE WARRANTY OR RMA POLICY; (III) SUPPORT SERVICES 

WHERE THE CLAIM PRIMARILY RELATES TO VOCERA’S SOFTWARE MAINTENANCE AND TECHNICAL 

SUPPORT; (IV) SERVICES OTHER THAN SUPPORT SERVICES WHERE THE CLAIM PRIMARILY RELATES TO SUCH 

SERVICES, AND/OR AN ENGAGEMENT LETTER PURSUANT THERETO; AND, WHERE CLAUSES (I) THROUGH 

(IV) ARE NOT APPLICABLE, (V) PRODUCTS AND/OR SERVICES AS APPLICABLE. 

IF ANY PART OF THIS SECTION 9 IS FOUND TO BE UNENFORCEABLE BY ANY COURT OR COMPETENT 

AUTHORITY OR WOULD BE FOUND TO BE UNENFORCEABLE IF IT WERE INTERPRETED OR CONSTRUED IN A 
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PARTICULAR WAY, THEN, THE RELEVANT WORDING SHOULD BE INTERPRETED OR CONSTRUED SO AS TO 

AVOID SUCH A FINDING AND THAT, IN THE EVENT OF SUCH A FINDING, THE REMAINDER OF THE 

PROVISION IN QUESTION SHALL BE INTERPRETED OR CONSTRUED TO GIVE IT FULL EFFECT.  

10. General. 
 10.1   Governing Law.  If End User’s principal use of the Products is in the United States (a) this Agreement 
is governed by the laws of Delaware, excluding its principles of conflict of laws and (b) in any claim hereunder, the 
parties consent to the non-exclusive jurisdiction of, and venue in, the state and federal courts situated in Delaware.  If 
End User’s principal use of the Products is in Canada (a) this Agreement shall be governed by and construed 
according to the laws of the Province of British Columbia and the federal laws of Canada applicable therein, excluding 
its principles of conflict of laws and (b) in any claim hereunder, End User consents and hereby submits to the non-
exclusive jurisdiction of, and venue in, the courts situated in the Province of British Columbia (including the federal 
courts sitting in such province).  The United Nations Convention on the International Sale of Goods, and any local 
implementing legislation shall not apply to this Agreement. 

10.2 Notices.  Any notice required to be given hereunder shall be in writing and shall be given by facsimile 
or email (confirmed by regular mail), personal delivery (including by professional courier), or mailing (by first class 
prepaid mail, return receipt requested).  Notices to Vocera shall be sent as follows: 

Other Notices to Vocera: 

Address: Vocera Communications, Inc. 

 525 Race Street 

 San Jose, CA  95126-3495 

Attention: Law Department 

Telephone: 408-882-5990 

Facsimile: 408-882-5901 

E-mail: LawDepartment@vocera.com 

Payments (unless otherwise agreed in writing) should be made by one of the following methods: 

Checks:  

Address: Vocera Communications, Inc. 

 P.O. Box 49250 

 San Jose, CA  95161-9250 

Attention: Accounts Receivable 

Domestic Wire Transfer:  

To: Comerica Bank 

Routing & Transit #: 121137522 

For Credit Of: Vocera Communications, Inc. 

Credit Account #: 1891576009 

By Order Of: insert name of Payor and list of invoices paid 

International Wire Transfer  

Pay To: Comerica Bank 

Routing & Transit #: 121137522 

Swift Code: MNBDUS33 

For Credit Of: Vocera Communications, Inc. 

Final Credit Account #: 1891576009 

By Order Of: insert name of Payor and list of invoices paid 

Notices to Vocera Accounts Receivable: 

Address: Vocera Communications, Inc. 

 525 Race Street 

 San Jose, CA  95126-3495 

Attention: Accounts Receivable 

Telephone: 408-882-5100 

Facsimile: 408-882-5101 

E-mail: accountsreceivable@vocera.com 
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Notices to End User shall be sent to any address specified in the Quote or Purchase Order.  In the case of personal 
delivery, notice shall be deemed to have been given upon actual receipt.  In the case of email or facsimile, notice shall 
be deemed to have been given upon the date the transmitting machine confirms such transmission.  In the case of 
mailing, such notice shall be deemed to have been given seven Business Days after such mailing.   

 10.3 Relationship of Parties.  Nothing in the End User Agreement or any other document or agreement 
between the parties shall constitute or be deemed to constitute a partnership between the parties.  The relationship 
between the parties shall be that of seller and buyer, respectively. 

 10.4 Assignment.  The Agreement is personal to the parties, and neither party may assign or otherwise 
transfer any of its rights or obligations hereunder, whether voluntarily or otherwise, without the prior written consent 
of the other; provided, however, that either party may assign in connection with an acquisition of all or substantially 
all of the assets or equity of such party by a third party.  Any other attempted assignment or transfer without such 
consent shall be null and void.  Subject to the foregoing, the Agreement will inure to the benefit of and be binding 
upon the permitted successors and assigns of the parties. 

 10.5 No Other Agreements.  All previous agreements and arrangements (if any) made by Vocera and End 
User and relating to the subject matter hereof are hereby superseded. This Agreement, including all attachments and 
incorporated policies, embodies the entire understanding of the parties with respect thereto.  This Agreement may 
only be amended by a writing signed by the parties.  The foregoing does not limit Vocera’s rights to provide, establish, 
post, publish, or amend Product Documentation, materials, and policies subject to the express limitations in this 
Agreement.  

 10.6 Waiver. No waiver or amendment of any provision hereof shall be valid unless in writing.  Any waiver 
shall only be applicable to the specific incident and occurrence waived.  The failure by Vocera to insist upon strict 
performance, or to exercise any rights hereunder, shall not act as a waiver.   

 10.7   Force Majeure.  Neither party shall be liable for any failure to perform any of its obligations 
hereunder (other than the payment of money) which results from an act of God, the elements, fire, flood, component 
shortages, terrorism, riot, insurrection, industrial dispute, accident, war, embargoes, restrictions imposed by statute, 
governmental regulation or the order of a court of competent jurisdiction, or any other cause beyond the reasonable 
control of the party. 

 10.8 Interpretation. Headings in any portion of this Agreement are for convenience only and will not in 
any way define or affect the meaning, construction, or scope of the provisions hereof.  If any provision of this 
Agreement is deemed to be invalid, illegal or unenforceable, such determination shall not impair or affect the validity 
of the remaining provisions.   

 10.9 Injunctive Relief.  Each party acknowledges that the disclosure of Confidential Information to the 
other party creates a relationship in which each is placing confidence and trust in the other, and that the unauthorized 
disclosure or use of such information would cause irreparable harm and significant injury that may be difficult to 
ascertain.  Accordingly, each party agrees that, notwithstanding anything in the Agreement to the contrary, a party may 
seek to enforce its rights with respect to the protection of such party’s Confidential Information or Intellectual 
Property Rights hereunder, or the licensing of software, through equitable relief in a court of competent jurisdiction, 
including but not limited to an immediate injunction, and each party hereby waives any argument that the other has an 
adequate remedy at law.   

 10.10 Attorneys’ Fees.  In any litigation, arbitration or court proceeding between the parties with respect to 
the Agreement, the prevailing party shall be entitled to recover, in addition to any other amounts awarded, attorneys’ 
fees and all costs of proceedings incurred in enforcing the Agreement. 

 10.11 Compliance with Law.  Each party shall carry out its activities under the Agreement in full 
compliance with all applicable laws, including, without limitation, the U.S. Export Administration Act of 1979, as 
amended, the Export Administration Regulations thereunder, and the export laws and regulations of other 
jurisdictions as applicable. The United Nations Convention on the International Sale of Goods, and any local 
implementing legislation shall not apply to the Agreement.   
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 10.12 Counterparts. If an Agreement is executed in counterparts, the counterparts when executed and 
delivered, shall each be deemed an original and taken together shall constitute one and the same instrument.  

 10.13 Language.  The parties have expressly requested and required that these Terms and Conditions of 
Quotation and all other related policies and documents be drawn up in the English language.  Les parties conviennent 
et exigent expressément que ce Contrat et tous les politiques et documents qui s'y rapportent soient rédigés en anglais. 
If a version of these Terms and Conditions of Quotation exists in a different language, the English language version 
shall prevail to the extent of any inconsistency. 

 10.14 Conflict. The terms of this Agreement shall prevail in the event of a conflict with any otherwise 
applicable law for the protection of proprietary rights. Any different or additional term preprinted on any End User 
Purchase Order or similar document are hereby rejected, notwithstanding any term set forth therein to the contrary. 

 10.15 Insurance.  Vocera shall carry at its own expense at least the following insurance coverage:  
Worldwide General Liability (including Products/Completed Operations):  USD $2,000,000 General Aggregate Limit, 
USD $1,000,000 Each Occurrence Limit; Domestic Automobile Liability: USD $1,000,000 Bodily Injury and Property 
Damage Combined Single Limit for Hired & Non-Owned Auto Liability; Worldwide Umbrella Liability: USD 
$8,000,000 Excess Coverage Other Aggregate Limit, USD $8,000,000 Umbrella Coverage Aggregate Limit, USD 
$8,000,000 Products/Completed Operations Aggregate Limit, USD $8,000,000 Advertising and Personal Injury 
Aggregate Limit, USD $8,000,000 Each Occurrence Limit; Professional Liability: USD $3,000,000 Aggregate; 
Employers' liability and compensation insurance: As required by law.  Upon request, from time to time, certificates of 
such coverage shall be submitted to the End User. 

 10.16 Screening of Certain Personnel. 
 (a) Vocera obtains pre-employment background screening reports as a condition of employment.  All pre-
employment inquiries are limited to information that affects job performance and the workplace.  Screening is 
conducted in accordance with applicable federal and state laws including the Fair Credit Reporting Act (FCRA).  The 
screenings are by an outside agency.  The screening report includes information concerning driving record, education 
records, and civil/criminal court records (over the last seven years). 
 (b) All employees that are expected to provide professional services at the End User site are required to 
take a standard drug urine test designed to detect casual drug use that occurred within the past 72 hours. Testing is 
performed at Substance Abuse and Mental Health Services Administration (SAMHSA)-certified laboratories. The 
drug test is a ten panel test that includes and supplements the federally mandated (SAMHSA/DOT) five-drug panel.  
The ten panel screens for the presence of the following drugs and drug classes:  amphetamines (amphetamine and 
methamphetamine), barbiturates (amobarbital, butalbital, pentobarbital, phenobarbital, and secobarbital), 
benzodiazepines, cocaine metabolite, marijuana metabolites, methadone, methaqualone, opiates (codeine and 
morphine), phencyclidine, and propoxyphene. 

 10.17 Compliance with Disclosure Law. To the extent required by law the following provision applies: 
End User and Vocera agree to comply with the Omnibus Reconciliation Act of 1980 (P.L. 96-499) and its 
implementing regulations (42 CFR, Part 420). Vocera further specifically agrees that until the expiration of four (4) 
years after furnishing services and/or products pursuant to this Agreement, Vocera shall make available, upon written 
request of the Secretary of the Department of Health and Human Services, or upon request of the Comptroller 
General, or any of their duly authorized representatives, this Agreement and the books, documents and records of 
Vocera that are necessary to verify the nature and extent of the costs charged to End User hereunder.  Vocera further 
agrees that if Vocera carries out any of the duties of this Agreement through a subcontract with a value or cost of ten 
thousand dollars (USD $10,000) or more over a twelve (12) month period, with a related organization, such 
subcontract shall contain a clause to the effect that until the expiration of four (4) years after the furnishing of such 
services pursuant to such subcontract, the related organization shall make available, upon written request to the 
Secretary, or upon request to the Comptroller General, or any of their duly authorized representatives the subcontract, 
and books and documents and records of such organization that are necessary to verify the nature and extent of such 
costs. 

 10.18 Debarment. Vocera represents that (i) it has not been convicted of a criminal offense related to health 
care, and (ii) it is not currently listed by a federal agency as debarred, excluded or otherwise ineligible for participation 
in federally funded health care programs.  Vocera shall notify End User immediately, in writing, of any change in this 
representation during the term of this Agreement.  Such change in circumstances shall constitute cause by the End 
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User to immediately terminate this Agreement.  For purposes of this paragraph, Vocera is defined as the entity 
entering into this contract, and/or its principals, employees, directors and officers and shareholders (provided, 
however, that, if Vocera is publicly traded, the term "Vocera" shall not include shareholders owning publicly traded 
shares of Vocera). 

 10.19 Personal Inducements. Vocera represents and warrants that no cash, equity interest, merchandise, 
equipment, services or other forms of remuneration have been offered, shall be offered or will be paid or distributed 
by or on behalf of Vocera to End User and/or the employees, officers, or directors of End User or its member 
hospitals, or, to any other person, party or entity affiliated with End User or its member hospitals, as an inducement 
to purchase or to influence the purchase of products or services by End User from Vocera. 

 10.20 Conflicts of Interest.  Except as may be disclosed in writing by Vocera, Vocera represents that no 
employee, director or officer of End User or any member hospital of End User is a partner, member or shareholder 
of, or, has a direct ownership interest in Vocera.  For purposes of this Section, the term “direct ownership interest” 
shall include, but not be limited to, the following transactions or relationships between an employee, director or 
officer of End User or any member hospital of End User and Vendor:  (a) consulting fees, honoraria, gifts or other 
emoluments, or “in kind” compensation; (b) equity interests, including stock options, of any amount (or entitlement 
to the same); (c) royalty income (or other income) or the right to receive future royalties (or other income); (d) any 
non-royalty payments or entitlements to payments; or (e) service as an officer, director, or in any other role, whether 
or not remuneration is received for such service.  A breach of any representation under this Section shall be grounds 
for immediate termination of this Agreement. 

10.21 Updates.  If Vocera hereafter posts any new or modified version of these Terms and Conditions of 
Quotation at www.vocera.com/legal, such new or modified version will apply to renewal terms of the Agreement between 
the parties that begin subsequent to the date of such posting. 
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Software Maintenance and Technical Support for Vocera Solutions 
Territory: United States and Canada 

 
This version is current as of April 16, 2012.  Please consult www.vocera.com/legal for superseding versions of these Software Maintenance and Technical Support terms 

that may have been issued subsequent to that date.  

 
1. Preamble & Definitions. 
 These Software Maintenance and Technical Support terms and conditions (“Support Terms”)  govern the 
provision by Vocera Communications, Inc. and/or its corporate affiliates (“Vocera”) of certain software maintenance 
and technical support services (“Support”) and any on site assistance (“On-Site Assistance”), all as described below 
and purchased by an end user customer (“End User”) from either Vocera or Vocera’s authorized reseller (“Reseller”).  
Vocera provides Support of the Software used in conjunction with Authorized Client Devices as part of End User’s 
Operating Environment as further described in Section 5 below.  As part of Support, Vocera will support hardware 
issues relating to Vocera manufactured Authorized Client Devices and endeavor to assist End User with the use of the 
Software on third party manufactured Authorized Client Devises, but Vocera is not responsible for or obligated to 
provide hardware support for such Authorized Client Devices not manufactured by Vocera.    
 
As used in these Support Terms: 
 

 “Authorized Client Devices” means the Vocera wireless communication badges (for Voice 
Communications Systems) or other Vocera supported client device that works with the Software.  As part 
of Support, Vocera will endeavor to assist End User with the use of the Software on third party 
manufactured Authorized Client Devices, but Vocera is not responsible for or obligated to provide 
hardware support for such Authorized Client Devices not manufactured by Vocera.  

  “Operating Environment” means End User’s servers, WLAN (for Voice Communications Software as 
further described in Section 6.9 below) and other hardware and software supplied directly to End User by 
third party vendors (i.e., exclusive of hardware and software embedded in the products supplied by 
Vocera).  

 “Product” means one of the Vocera provided Authorized Client Devices or Software products included in 
End User’s System.   

 “Product Documentation” means the specific materials listed under “Product Documentation” at 
vocera.com/legal, as updated by Vocera from time to time. 

 “Services” means, as the context requires, Support and On-Site Assistance.   

 “Software” means the Vocera Communications Software, Vocera Secure Messaging Software, and Vocera 
Care Transition Software licensed by Vocera pursuant to an End User License Agreement, in object code 
form only, for use with the System.  

  “Software Updates” means the Software releases, service packs, build updates or emergency fixes 
released from time to time in accordance with the Vocera’s update policy for such Software. 

  “System” means the combination of the Vocera Software, Authorized Client Devices and End User’s 
Operating Environment. 

All other capitalized terms not otherwise defined in these Support Terms shall have the meanings provided in the 
applicable Vocera End User License Agreement, Software Update Policy, Supplemental Terms and Conditions, Terms 
and Conditions of Quotation, or Badge Products Limited Warranty.  If Vocera hereafter posts any new or modified 
version of these Support Terms at www.vocera.com/legal, such new or modified version will apply to maintenance and 
support renewal terms that begin subsequent to the date of such posting. 
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2. Support Offerings. 
 Vocera’s Support efforts are intended to address non-conformities of the System and the Software therein to 
the Product Documentation.   
 

2.1 Voice Communications Software.  There are two types of Support Offerings for Voice 
Communications Software:  Standard and Premier.  Table 1.1 details the differences between these two Support 
Offerings. The Support Offering End User purchased will determine the service level provided. End User may change 
End User’s Support Offering the next time End User purchases either a renewal term or more user licenses.   

Table 1.1:  Voice Communications Support Offering Details 

 Support Offering / Service Level 

 Standard Premier 
Software Maintenance Software Updates Software Updates 

Technical Support Incidents  Unlimited Unlimited 

Support Availability 
(Telephone and Email) 

8am – 5pm in End User’s time 
zone (PT, MT, CT, ET), 

excluding weekends and holidays 

24 hour, 7 Day, 365 Days 
(emergency Incidents) 5am – 6pm 
PT (GMT-8) excluding weekends 

and holidays (non-emergency 
Incidents) 

Number of Designated Support 
Contacts 

2 to 3 2 to 5 

Number of Designated RMA Contacts Up to 1 Up to 1 per site 

Named Technical Support Engineer No Yes 

Vocera Support Web Access 24 hour, 7 Day, 365 Days 

Telephone Support Numbers 800-473-3971 or 408-882-5700 

Email Support Address support@vocera.com 

Web Support URL www.vocera.com/support 

2.2 Secure Messaging Software.  There are also two types of Support Offerings for Secure Messaging 
Software:  Standard and Premier.  Table 1.2 details the differences between these two Support Offerings. The Support 
Offering End User purchased will determine the service level provided. Premier Support services are bundled with a 
Term License. End User may select either a Standard or a Premier Support Offering for a Perpetual License. An 
“Incident” is defined in Section 5.6 below. 

Table 1.2:  Secure Messaging Software Support Offering Details 

 Support Offering / Service Level 

 Standard Premier 

Software Maintenance Software Updates Software Updates 

Technical Support Incidents  Unlimited Unlimited 

Number of Designated Support Contacts 2 to 3 2 to 5 

Named Technical Support Engineer No Yes 

Support Availability 
(Telephone and Email) 

9am – 5pm EST only, excluding 
weekends and holidays 

24 hour, 7 Day, 365 Days 
(emergency Incidents) 9am – 
5pm EST (GMT-5) excluding 
weekends and holidays (non-
emergency Incidents) 

Telephone Support Numbers 800-473-3971 or 408-882-5700 

Vocera Support Web Access 24 hour, 7 Day, 365 Days 

Email Support Address messagingsupport@vocera.com 

Web Support URL www.vocera.com/support 
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2.3 Care Transition Software.  For Care Transition Software, Vocera’s Support efforts consist of the 

following:   

(i) Software Updates (as defined in Section 8 below) which are generally made available to similarly situated 
end users who have licensed the same Software under the applicable EULA from Vocera.  

(ii) Ongoing database maintenance as required for program functioning and support of the Software (subject 
to End User’s compliance with Section 5.3 below); and  

(iii) Written and/or toll free telephone consultation from Vocera’s offices pertaining to the operation and 
application of the Software and/or the Operating Environment, as further described below in Table 1.3.  

Table 1.3:  Care Transition Software Support Offering Details 

 Support Offering / Service Level 

 Premier 

Software Maintenance Software Updates 

Number of Designated Support 
Contacts 

2 to 5 

Support Availability 
(Telephone and Email) 

For Severity 1 & 2 Errors: 
24 hour, 7 Day, 365 Days 

 
For Severity 3 & 4 Errors: 

8am – 5pm EST only, excluding 
weekends and holidays 
 

Telephone Support Numbers 

 
877-678-4869 

 

Email Support Address VCTSsupport@vocera.com 

Web Support Hosted or Local VCT Advisor Website (Training Materials) 

 
3. Support Term and Fees.   
  

3.1  For Perpetual Term Software.  If End User has licensed the Software for a Perpetual Term, then 
End User shall receive Support and Software Updates upon payment of a Support fee.  For Care Transition Software, 
this Section applies to both a Perpetual Term license for use on End User’s server at End User’s facility and a 
Perpetual Term license with access to an off-site Vocera Hosted Service.  For Support under this Section, the initial 
term starts on the date of the applicable Vocera Software license is activated (either by shipment of a License Key or 
other means) and ends twelve (12) months following such shipment date.  To renew End User’s Support, Vocera 
must receive a Purchase Order from Reseller or End User, as the case may be, prior to the expiration of the initial 
term or any subsequent term (“Anniversary Date”).  Upon Vocera’s acceptance of the Purchase Order, Vocera must 
receive payment for such renewal term prior to the Anniversary Date.  If payment is not received by the Anniversary 
Date then the Support will terminate.  If Support is terminated for more than 60 days and End User decides to 
reinstate terminated Support, then a five percent reinstatement fee will apply.  Vocera has the right in its sole 
discretion to refuse to reinstate Support following such termination.  Any reinstatement will be contingent upon the 
conditions to delivery of Support contained in Section 6 of these Support Terms being satisfied at the time the 
reinstatement is to begin.  If End User so requests, Vocera will propose assistance to satisfy these conditions on a fee 
basis subject to a mutually agreed engagement letter prior to reinstatement of the terminated Support.   All renewal 
terms are calculated from the applicable Anniversary Date, regardless of when End User chooses to renew or 
reinstate.  All renewal terms are for 12 months.  Vocera will not increase the Support Offering price charged to End 
User for a one year renewal term by more than five percent per year over the price charged to End User in the 
immediately preceding term, for the same covered Products and Support Offering.  
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 3.2 For Subscription Term Software.  If End User has licensed Care Transition Software for a 
Subscription Term, Support and Software Updates are included with the subscription fee for the Software without any 
additional royalty or any other charge to End User for such modules licensed.  Otherwise, End User shall receive 
Support and Software Updates upon payment of the additional Support fee set forth in End User’s Quote.  This 
Section applies to both a Subscription Term license for use on End User’s server at End User’s facility and a 
Subscription Term license with access to an off-site Vocera Hosted Service.  For Support for a Subscription Term 
license, the initial term for Support starts on the issuance date of the applicable Vocera Software License Key and 
continues for the duration of End User’s Subscription Term for the Software. 
 
4. Additional Users and Products. 
 If End User purchases licenses for additional users or Products (an “Expansion”) above and beyond End 
User’s original configuration (“Original Configuration”), End User will be charged a fee for Support of such 
Expansion.  Vocera reserves the right, in its sole discretion, to either charge (i) a pro-rated fee for the Expansion so 
that Support for the Expansion co-terminates with the Original Configuration Anniversary Date, or (ii) a fee for one 
(1) year of Support of the Expansion, and when Vocera next issues a Quote for a one-year renewal of Support for the 
Original Configuration, such Quote will include an extension of Support for all such intervening Expansions so as to 
make their Support terms co-terminous with the Anniversary Date of Support for the Original Configuration.  In 
either case, after End User’s term for the Original Configuration expires, End User must pay all such amounts for 
extending Support for both the term of the Original Configuration and all Expansions, or Vocera shall have the 
option to suspend Support for the Original Configuration and such Expansions. 
 
5. Technical Support Scope. 

5.1  Support includes only Technical Support for the Software used in conjunction with the Authorized Client 
Devices and requires that End User arrange to receive support for non-Vocera products (such as the wireless LAN, 
middleware, PBX, and integrated applications) or hardware issues relating to Authorized Client Devices not 
manufactured by Vocera from End User’s own internal resources, or from another third party supplier. Third party 
software integrated into the Vocera Software is covered by Technical Support for purposes of this Section 5. 

 
5.2  As a precondition to Vocera’s Support obligations hereunder, End User must arrange to provide support 

for End User’s Vocera users.  “User Support” means providing training, assistance and support to users of the Vocera 
system.  User Support includes answering Vocera user questions and resolving problems that can be resolved by 
reading the Product Documentation. Usually this level of support is provided by End User’s own internal resources, 
but may be provided by a third party.  If requested, Vocera will provide training to such User Support provider on a 
fee basis at Vocera’s then current rates and subject to mutually agreed terms and conditions.  

 
 5.3 As a precondition to Vocera’s Support obligations hereunder, End User must arrange to provide internal 
support for the operation of the Vocera Products with the System. “Operational Support” includes Vocera systems 
administration, provisioning the technical infrastructure required to support Vocera and verifying problems reported 
by Vocera users. Operational Support provides information and support on a range of product configurations, set-up 
issues, System backup and restore procedures, usage and basic System troubleshooting, and information pertaining to 
the Software. Operational Support may be provided by the End User’s own resources or by a qualified third-party.  If 
requested, Vocera will provide training to such Operational Support provider on a fee basis at Vocera’s then current 
rates subject to mutually agreed terms and conditions. End User is also responsible for maintaining current support 
contracts for third party products which are required for the End User’s Vocera infrastructure. 

 
5.4  “Technical Support” means support for those Incidents that could not be resolved by Operational 

Support. For purposes of this Section, Technical Support includes recommendations on:  (a) Software, including 
telephone consultation to assist the End User’s installation of the supported Software, functions and operation of the 
supported Software, the creation of workarounds for defects in the supported Software, or the creation of 
modifications to the supported Software that enable the temporary or permanent resolution of an Incident; (b) 
Authorized Client Devices, including the functioning of the Authorized Client Devices, the creation of workarounds 
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for defects in the embedded software, or the creation of modifications to the Authorized Client Devices that enable 
the temporary or permanent resolution of an Incident as feasible. 

 
5.5  Vocera provides Technical Support during the hours specified for the Support Offering purchased (see 

Table 1.1, 1.2 or 1.3 above, as applicable). Such Support, unless stated, does not include installation assistance, training 
and on-site support. Such additional services may be purchased on a fee basis at Vocera’s then current rates and 
subject to mutually agreed terms and conditions.  

 
5.6  To obtain Support, End User’s Designated Support Contact must report the details of the problem to 

Vocera at the contact information appearing in Table 1.1, 1.2 of 1.3 (as applicable), including the details of the 
Operational Support process that failed to resolve the problem (an “Incident”). 
 

Table 2: End User and Vocera Responsibilities 

End User  
Support Responsibilities 

End User 
Operational Support 

Responsibilities 

Vocera Technical  Support 
Responsibilities 

 Configure new and replacement 
Authorized Client Devices 

 Troubleshoot basic Authorized 
Client Device issues, including 
use,  configuration, and clearing 
the data store 

 Respond to Vocera user questions 
regarding how to use Vocera 
capabilities 

 Identify users needing additional 
training 

 Setting up new users 

 Maintain user profiles  

 Database add, change, and deletes 

 Use Vocera (Voice or VCT)  
reports to assess system utilization 
and success for individuals and 
department 

 
For Voice Communications Only: 
 

 Use Badge repair kit for on-the-
spot basic Badge repair 

 Administer Vocera RMA process 

 Ensure users use appropriate 
Authorized Client Device 
attachments 

 Coach users on how to improve 
speech recognition 
 

 Respond to System administration 
questions on how to use the 
applicable Vocera administrative 
Console to manage users, groups, 
permissions, locations etc. 

 Verify problems reported by Vocera 
users and collect information 
regarding the reported problem 

 Attempt to resolve the reported 
problem by referring to Vocera 
Product Documentation, Support 
knowledge base and other support 
materials 

 As Designated Support Contacts, 
submit Support trouble tickets to 
Vocera Technical Support at the 
contact information appearing in 
Table 1.1, 1.2 or 1.3 (as applicable) 

 Submit log files if requested by 
Vocera 

 Support use of WebEx or VPN to 
enable Vocera to diagnose and 
resolve issues  

 Troubleshoot Authorized Client 
Device connectivity issues, including 
capturing wireless traces if required 
to diagnose problems 

 Validate that End User’s Operating 
Environment will support the 
Vocera Products 

 Assist and direct the troubleshooting 
of Authorized Client Devices 
including the setup and configuration 
of any systems required to program 
or configure such devices 

 Troubleshoot issues with the 
Vocera Products, including 
performance within End User’s 
Operating Environment after the 
issues have been validated by End 
User’s Operational Support  

 Resolve problems and research 
questions which cannot be 
answered through reference to 
Product Documentation, Support 
knowledge base and other support 
materials  

 Inform End User of new releases 
and service packs, and advise on 
installation process 

 
For Voice Communications Only: 

 

 Assist End User in 
troubleshooting Authorized Client 
Device connectivity issues and 
speech recognition issues, in 
conjunction with End User’s 
wireless services resources.  Assist 
in interpreting wireless traces and 
other diagnostic information 
captured by the End User 

 Provide warranty service for 
Vocera devices  
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For Vocera Care Transition Only: 

 For Vocera Care Transition Software 
servers at End User’s Facility, 
provide 24/7/365 IPSEC Tunnel 
access for support and monitoring. 

The provider of User Support has 
the following general obligations:  (i) 
to collect and record details 
regarding the reported problem; (ii) 
to verify and reproduce the problem; 
(iii) to resolve the problem if 
possible by reference to Product 
Documentation and User Support 
training and materials; and (iv) to 
escalate the problem to Operational 
Support pursuant to the procedures 
below, if the problem cannot be 
resolved. 

The provider of Operational Support 
has the following general obligations:  
(i) to collect and record details 
regarding the Incident; (ii) to work with 
User Support to jointly determine the 
Severity Level of the problem; (iii) to 
attempt to verify and reproduce the 
problem; (iv) to attempt to resolve the 
problem; and (v) if the problem cannot 
be resolved by reference to Vocera 
Product Documentation and support 
materials, to escalate the Incident to 
Vocera Technical Support. 

Vocera Technical Support has the 
following general obligations:  (i) to 
collect and record details regarding 
the Incident; (ii) to work with End 
User’s Operational Support to jointly 
determine the Severity Level of the 
problem; (iii) to attempt to verify and 
reproduce the problem; (iv) to 
attempt to resolve the problem; and 
(v) if the problem cannot be resolved 
to provide a work-around or fix per 
the guidelines in Table 3, Error 
Response by Severity Level. 

 
6. Conditions to Delivery of Support. 
 Vocera’s delivery of Support is subject to and conditioned on the following: 

 6.1  End User must obtain User Support and Operational Support as provided above. 

 6.2  End User must appoint a minimum of two individuals, up to the maximum specified in the appropriate 
column in Table 1.1, 1.2 or 1.3 above (as applicable) for End User’s Support Offering, to serve as the contacts 
between End User and Vocera (“Designated Support Contacts”).  A Designated Support Contact should have an 
understanding of the Product components and features (such is as obtained through attending Vocera training 
courses), have a working knowledge of wired and wireless networks, and End User’s Operating Environment.  Only 
Designated Support Contacts may escalate technical support requests to Vocera.  Vocera reserves the right to reject 
technical support calls from individuals other than Designated Support Contacts.  End User will provide Vocera in 
writing with the name and contact information of each Designated Support Contact and will notify Vocera promptly 
of any changes in End User’s list of Designated Support Contacts.  E-mail sent to support@vocera.com will satisfy the 
foregoing notification requirements. 

 6.3  Before escalating a problem to Vocera, End User’s staff must escalate the problem internally to a 
Designated Support Contact, and End User must otherwise follow the Vocera defined escalation process and 
provided problem as requested by Vocera.   

 6.4  To help Vocera ensure that its Products meet the highest quality standards, End User will notify Vocera 
of any material failure, malfunction or error that End User detects in the Products, within 15 days of detecting the 
Product issue, and will provide Vocera with information to assist with determination and analysis of the problem.  

 6.5  In cases where End User requires Product support assistance from Vocera, End User will arrange for a 
remote access and connectivity to the System.  Such access shall be remote, originating from Vocera’s support center 
and requiring the use of the Internet. 

 6.6  End User will assign one of the Designated Support Contacts as a project manager responsible for 
success of deployment and on-going user satisfaction with Vocera Products.  The project manager’s responsibilities 
must include at a minimum, but not by way of limitation, (i) implementation of internal processes and procedures for 
use and maintenance of Vocera Products, (ii) regular audits that include evaluation of user behavior and skills with 
Vocera Products and assessment of user satisfaction with the Vocera Products, (iii) documenting user feedback and 
providing findings to Vocera on as-requested basis, (iv) assuring user training compliance and on-going knowledge 
dissemination and training and (v) acting as a liaison between End User and Vocera. 
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 6.7  Unless End User is licensed to a Vocera Hosted Service, End User will ensure that the Products and End 
User’s Operating Environment follow regular IT maintenance schedules. The maintenance schedules must include at 
a minimum, but not by way of limitation, installation and testing of applicable Vocera Software versions, server 
operating system updates and maintenance, anti-virus update and maintenance, regular review and analysis of system 
logs, and regularly scheduled back-ups. 

  6.8  Unless End User is licensed to a Vocera Hosted Service, the initial Software, and each subsequent 
Software Update, must have been installed and tested.  All emergency fixes for End User’s specific installation must be 
installed and tested as soon as practicable, and must be maintained until installation of the next service pack or 
Software Release.  All service packs or build updates must be installed and verified in the End User’s environment 
within three months of general availability.  All other Software Updates must be installed and verified in the End User’s 
environment within six months of general availability (or such shorter period as Vocera reasonably advises is required, 
on a case-by-case basis, to avoid impaired operation and reliability of the Software). Vocera will have no obligation to 
provide Error Resolution for an Error or defect which has been repaired in a more current Software Update.   

 6.9  End User is responsible for the proper operation and maintenance of End User’s Operating 
Environment.  For Voice Communications Software, this includes End User’s wireless local area network, including 
access points, antennas, controllers and controller firmware versions compatible with the Voice Communications 
Software (“WLAN”).  End User’s WLAN must be designed, implemented and installed with capacity and coverage 
suitable for a voice application.  End User acknowledges that Vocera may recommend changes to the Operating 
Environment to resolve certain issues, e.g., where the End User’s WLAN does not comply with Vocera’s WLAN 
guidelines in its Infrastructure Planning Guide available upon request.  

 
7. Determination of Error Severity and Response Times. 
 7.1  During the term of these Support Terms, End User may submit a report to Vocera specifying Errors in 
the Software which End User requests to have corrected. “Error” means a verifiable and reproducible failure of the 
Software to conform in a material respect to the Product Documentation.  When an Error has been identified 
through Vocera Technical Support, Vocera and End User will agree to the Severity Level of the Error and associated 
Vocera response times and resolution process as defined in Table 3 below: 

 

Table 3:  Error Response by Severity Level 

Severity Level Description Response Times and Error Resolution 

Severity 1: 
Emergency 

Severity 1 means End User’s 
use of the Software with the 
Authorized Client Devices has 
completely shut down, or is 
suffering such loss of critical 
functionality that an entire 
department or site is unable to 
utilize the Vocera Software, and 
no work-around is available.   

Vocera will contact End User within 1 hour* of receipt of 
notice of the Incident to collect information and to work with 
End User’s Designated Support Contact to attempt to restore 
usage of the Vocera Software.  Restoration of the Vocera 
Software may require changes to End User’s Operating 
Environment or network configuration, and may involve loss 
of data.  If Vocera determines that the outage is due to an 
Error in Vocera Software, Vocera will engage our 
development staff to attempt a fix in the next available service 
pack and/or build update.   If the Error in Vocera Software is 
causing repeated outages and no workaround is available, 
Vocera will engage our Engineering staff to attempt to deliver 
an emergency fix on a mutually agreeable timetable.  For 
Severity 1 Incidents, both End User and Vocera will dedicate 
appropriate technical resources and provide continuous effort 
until basic Vocera system functionality is restored or the 
problem is isolated to a third party component (i.e. PBX, BES, 
server, network etc.). 
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Table 3:  Error Response by Severity Level 

Severity Level Description Response Times and Error Resolution 

Severity 2: 
Time-Critical 

Severity 2 means that the 
Vocera Software is functioning 
inconsistently and with such 
limited capabilities that End 
User’s usage and productivity 
are significantly impaired, e.g. 
loss of certain administrative or 
reporting functions or 
Authorized Client Device 
features impacting multiple 
users, with no work-around 
available.  

Vocera will contact End User within 4 hours* of receipt of 
notice of the Incident to collect information and to work with 
End User’s Designated Support Contact to attempt to restore 
the functionality of End User’s Vocera Software.  Resolution 
may require shutting down the Vocera Software, or may 
require changes to End User’s Operating Environment or 
network configuration.  If Vocera determines that the loss of 
functionality is due to an error in the Vocera Software, Vocera 
will engage our development staff to attempt to provide a fix 
in the next available service pack and/or build update. 

Severity 3: 
Standard 

Severity 3 means that individual 
components of the Vocera 
Software are functioning 
inconsistently and End User’s 
usage and productivity are 
slightly impaired, but End User 
can reasonably work around 
such inconsistency or 
impairment.  Severity 3 
Incidents include issues with 
administrative or reporting 
functions, and other issues 
impacting individual users or 
Authorized Client Devices 
(including RMA requests for 
Voice Communications 
Systems).  

Vocera will contact End User within 24 hours of receipt of 
notice of the Incident to collect information and to work with 
End User’s Designated Support Contact to verify the problem.   

Severity 4: 
Informational 

Severity 4 means the Vocera 
Software and System is 
functioning consistently and 
End User’s usage and 
productivity are not materially 
impaired.  Severity 4 Incidents 
include “how-to” questions, 
media requests, feature 
suggestions and requests for 
information. 

Vocera will contact End User within 24 hours of receipt of 
notice, if a response is requested. 

* For Standard Support Offerings, Response Times will be measured during the time periods in which such Standard 
Support is available.  For example, if a Severity 2 Error for Voice Communications Software is reported to Vocera at 
3pm, Vocera will contact the End User by 11 am the following Business Day. 
 
 7.2  For the Standard Support Offering for Voice Communications Software and Messaging Software and all 
Care Transition Software, Response Time objectives apply to Incidents logged during the Telephone Support 
Availability hours for the Standard Support Offering.  For the Premier Support Offering, Response Time objectives 
for Severity 1 Errors apply to Incidents logged 7x24, and Response Time objectives for Severity 2-4 apply to Incidents 
logged during normal business hours.  The foregoing objectives do not include the time taken by End User to gather 
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system information, transaction data and reproducible test cases necessary to determine the nature of the issue and to 
isolate defects in the Vocera Software.  End User shall, upon reasonable request by Vocera, obtain and provide to 
Vocera system information, transaction data, and reproducible test cases as necessary to determine the nature of the 
Incident and to isolate any defects in the supported Authorized Client Devices and/or Software.  Such system and 
transaction information shall be treated as End User’s Confidential Information and such defects shall be treated as 
Confidential Information of Vocera.  Vocera shall provide End User with reasonable access to Vocera’s Incident 
database to review the status of End User’s Incidents.   
 
8. Software Updates. 
 Vocera may, from time to time, provide End User with Software Updates.  These Software Updates will 
either be made available on Vocera’s Web site for download, or be supplied to End User on digital media.  For 
Vocera Care Transition Software, if necessary, Vocera will provide Software Updates to the Hosted Service or to the 
Vocera Care Transition Software on End User’s server at End User’s facility at a mutually agreeable time scheduled 
with the End User.   
 
9. On-Site Assistance. 
 Upon End User’s request and subject to availability, Vocera may furnish qualified personnel for on-site 
assistance to End User for implementation and testing and to resolve Incidents, on a fee basis at Vocera’s then 
current rates for time, materials and travel and subject to mutually agreed terms and conditions or a written 
engagement letter.  
 
10. Version Retirement. 
 Vocera will make Support Services available to End User for any major release for a minimum of two years 
from the general availability date, subject to and conditioned on End User: 
 

(a) Installing and validating updated Software for End User’s specific Operating Environment in accordance with 
Section 6.8 of these Support Terms (or such shorter period as Vocera reasonably advises is required, on a case-by-case 
basis, to avoid impaired operation and reliability of the Software); and 

(b) Maintaining these builds until installation of the next service pack, build update or Software release, as 
applicable. 

 
Subject to the foregoing, Vocera reserves the right to discontinue Support with respect to any version of Software in 
whole or in part, should Vocera, in its sole discretion, determine that continued support is no longer practicable.  
Vocera will give End User written notice at least six months prior to any such discontinuance, and will refund any 
prepaid fees (if applicable) for the affected Support that are not accrued as of discontinuance.  Support of any 
Software update is governed by the Support Services offered at the time of installation.   
 
11. Order; Termination. 
 11.1  Order.  All orders for Services are subject to the terms and conditions contained in these Support Terms 
and the applicable written quote or agreement signed by Vocera or a Reseller.  All orders shall be initiated by written 
Purchase Order. Any different or additional terms preprinted on any End User Purchase Order or similar document 
are hereby rejected, notwithstanding any terms set forth therein to the contrary.  
 

 11.2  Termination.  Notwithstanding written acceptance of a Purchase Order, Vocera shall not be obligated 
to deliver Services where (a) there is an arrears of 30 days or more on payments owing to Vocera or a Reseller in 
respect of Products or Services purchased by End User, or (b) the amount of the Purchase Order plus outstanding 
payments owing to Vocera or a Reseller in respect of Products and Services purchased by End User exceeds the 
applicable credit limit established by Vocera or (c) where End User is otherwise in breach of these Support Terms.  

 11.3  Effect of Termination.  Upon expiration or termination of the Support for any reason: 
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(a)  All rights and obligations under these Support Terms shall immediately terminate, except as 
expressly set forth herein, and any outstanding obligations of End User to pay any amounts to Vocera or a Reseller 
shall remain in effect until paid. 

(b)  End User shall be permitted to use the Software included in the Systems for as long as its 
applicable End User License Agreement is in full force and effect, provided that End User is not in default of such 
End User License Agreement. 

(c)  In the event of termination by Vocera due to End User’s uncured breach, no refunds or credits will 
be due.  In the event of termination by End User due to Vocera’s uncured breach, Vocera will refund any prepaid fees 
(if applicable) for the affected services that are not accrued as of discontinuance. 
 
 11.4  Survival.  Any definitions, limited warranty obligations, disclaimers, limitations of liability, and any other 
provisions that by their nature should survive, shall survive any expiration or termination of the Support. 
 
12. Limited Services Warranty. 
 12.1  Limited Services Warranty.  Vocera warrants that it will perform the Services in a timely, commercially 
reasonable and workmanlike manner, materially conforming to any additional representations concerning the Services 
to which Vocera has agreed in writing and subject to the provisions of these Support Terms and provisions of any 
written agreement executed by End User.  This limited warranty extends only to the original recipient of the Services.  
The original recipient of the Services must provide written notice to Vocera that the Services are not as warranted no 
later than 30 days after completion of the applicable Services, or the right to assert such claim will be deemed waived.  
As the sole and exclusive remedy, and at Vocera’s sole discretion, the defective Services will either be reperformed to 
the extent they are capable of being reperformed and to the extent necessary to cure such breach or Vocera will 
refund the pro-rata price of the Support Offering attributable to the defective Services. 
 
 12.2  Limited Services Warranty Exclusions. Vocera makes no warranty and accepts no responsibility for 
failures in Services due to:  (a) deficiencies in or the late delivery of materials required from End User; (b) non-
conformities of End User systems to specifications in the description of Services in an applicable Vocera engagement 
letter for professional services; (c) the inaccessibility or insufficient accessibility of End User systems or third party 
systems required by End User; (d) End User’s failure to perform its responsibilities as required under these Support 
Terms and Vocera’s published policies applicable to the Services; or (e) the lack of reasonable cooperation on End 
User’s part as required under these Support Terms and Vocera’s published policies applicable to the Services. 
 
 12.3  Disclaimer.  EXCEPT FOR THIS EXPRESS WARRANTY, ALL EXPRESS, IMPLIED OR 
STATUTORY TERMS, CONDITIONS, REPRESENTATIONS, AND WARRANTIES (INCLUDING 
WITHOUT LIMITATION ALL IMPLIED WARRANTIES AND CONDITIONS OF MERCHANTABILITY, 
QUALITY OR FITNESS FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED TO THE EXTENT 
ALLOWED BY APPLICABLE LAW.  VOCERA’S SOLE OBLIGATION REGARDING THE IMPLIED 
WARRANTY OF NONINFRINGEMENT SHALL BE AS SET FORTH IN THE DEFENSE OF CERTAIN 
CLAIMS SECTION OF THE VOCERA SUPPLEMENTAL TERMS AND CONDITIONS OR TERMS AND 
CONDITIONS OF QUOTATION, AS APPLICABLE.  VOCERA’S RESELLERS HAVE NO AUTHORITY TO 
MAKE ANY REPRESENTATIONS OR COMMITMENTS ON BEHALF OF VOCERA OR TO MODIFY, IN 
ANY RESPECT, THIS LIMITED WARRANTY, ANY OF ITS PROVISIONS OR ANY RIGHTS 
HEREUNDER. 

 
13. Damages Exclusions and Limitations.   

WITHOUT PREJUDICE TO ANY OF THE FOREGOING, AND NOTWITHSTANDING ANY FAILURE OF 

ESSENTIAL PURPOSE OF ANY LIMITED REMEDY, VOCERA’S LICENSORS (AS DEFINED IN OF THE APPLICABLE 

VOCERA END USER LICENSE AGREEMENT (“EULA”)) DISCLAIM ALL LIABILITY TO END USER FOR 

DAMAGES OF ANY KIND AND VOCERA WILL NOT BE LIABLE FOR: 

(A) LOST PROFITS, LOST REVENUE, LOST INTEREST, LOST GOODWILL, LOSS OR CORRUPTION OF 

DATA OR FOR ANY LOSS OF OR INTERRUPTION TO BUSINESS;  

(B) COSTS OF PROCUREMENT OF SUBSTITUTE PRODUCTS OR SERVICES;  
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(C) SPECIAL, INDIRECT, CONSEQUENTIAL, INCIDENTAL OR EXEMPLARY DAMAGES ARISING OUT 

OF OR RELATING TO TRANSACTIONS UNDER THESE SUPPORT TERMS (I) HOWEVER CAUSED 

OR ALLEGED TO BE CAUSED, (II) EVEN IF VOCERA HAS BEEN ADVISED OF THE POSSIBILITY 

OF SUCH DAMAGES, (III) WHETHER GROUNDED IN WARRANTY, NEGLIGENCE, TORT, STRICT 

LIABILITY, BREACH OF CONTRACT, CIVIL LIABILITY OR OTHER CAUSE OF ACTION OR CLAIM 

UNDER OR IN CONNECTION HEREWITH OR THE SUBJECT MATTER HEREOF, AND (IV) 

REGARDLESS OF WHETHER MADE IN THE FORM OF AN ALLEGATION, DEMAND, SUIT, ACTION 

OR OTHER PROCEEDING OF ANY KIND (COLLECTIVELY, “CLAIM”); OR 

(D) ANY AMOUNT EXCEEDING THE “LIABILITY LIMIT” (AS DEFINED BELOW).   

 
THE “LIABILITY LIMIT” IS ONE HUNDRED FIFTY PERCENT 150% OF THE AMOUNT ACTUALLY PAID BY END 

USER FOR THE SPECIFIC PRODUCT UNITS SUBJECT TO THE CLAIM WITHIN THE TWELVE (12) MONTHS PRIOR 

TO THE DATE OF THE CLAIM FOR (I) SOFTWARE WHERE THE CLAIM PRIMARILY RELATES TO SOFTWARE, 
INCLUDING BUT NOT LIMITED TO SOFTWARE LICENSED TO VOCERA BY THIRD PARTIES, OR TO VOCERA’S 

EULA; (II) HARDWARE PRODUCTS WHERE THE CLAIM RELATES PRIMARILY TO HARDWARE PRODUCTS OR 

TO THE HARDWARE WARRANTY OR RMA POLICY; (III) SUPPORT SERVICES WHERE THE CLAIM PRIMARILY 

RELATES TO VOCERA’S SOFTWARE MAINTENANCE AND TECHNICAL SUPPORT; (IV) SERVICES OTHER THAN 

SUPPORT SERVICES WHERE THE CLAIM PRIMARILY RELATES TO SUCH SERVICES, AND/OR AN ENGAGEMENT 

LETTER PURSUANT THERETO; AND, WHERE CLAUSES (I) THROUGH (IV) ARE NOT APPLICABLE, (V) 

PRODUCTS AND/OR SERVICES AS APPLICABLE. 
 
IF ANY PART OF THIS SECTION 13 IS FOUND TO BE UNENFORCEABLE BY ANY COURT OR COMPETENT 

AUTHORITY OR WOULD BE FOUND TO BE UNENFORCEABLE IF IT WERE INTERPRETED OR CONSTRUED IN A 

PARTICULAR WAY, THEN, THE RELEVANT WORDING SHOULD BE INTERPRETED OR CONSTRUED SO AS TO 

AVOID SUCH A FINDING AND THAT, IN THE EVENT OF SUCH A FINDING, THE REMAINDER OF THE 

PROVISION IN QUESTION SHALL BE INTERPRETED OR CONSTRUED TO GIVE IT FULL EFFECT.  

 
14. General. 
 14.1  Governing Law.  If End User’s principal use of the Products is in the United States (a) these Support 
Terms are governed by the laws of Delaware, excluding its principles of conflict of laws and (b) in any claim 
hereunder, the parties consent to the non-exclusive jurisdiction of, and venue in, the state and federal courts situated 
in Delaware.  If End User’s principal use of the Products is in Canada (a) these Support Terms shall be governed by 
and construed according to the laws of the Province of British Columbia and the federal laws of Canada applicable 
therein, excluding its principles of conflict of laws and (b) in any claim hereunder, End User consents and hereby 
submits to the non-exclusive jurisdiction of, and venue in, the courts situated in the Province of British Columbia 
(including the federal courts sitting in such province).  The United Nations Convention on the International Sale of 
Goods, and any local implementing legislation shall not apply to these Support Terms.   
 
 14.2  Language.  The parties have expressly requested and required that these Support Terms and all other 
related policies and documents be drawn up in the English language.  Les parties conviennent et exigent expressément 
que ce Contrat et tous les politiques et documents qui s'y rapportent soient rédigés en anglais. If a version of these 
Support Terms exists in a different language, the English language version shall prevail to the extent of any 
inconsistency. 
 
 14.3  Conflict. The terms of these Support Terms shall prevail in the event of a conflict with any otherwise 
applicable law for the protection of proprietary rights. Any different or additional term preprinted on any End User 
Purchase Order or similar document are hereby rejected, notwithstanding any term set forth therein to the contrary. 

 
 14.4  Notices.  Any notice required to be given hereunder shall be in writing and shall be given by facsimile 
or email (confirmed by regular mail), personal delivery (including by professional courier), or mailing (by first class 
prepaid mail, return receipt requested).  Notices to Vocera shall be sent as follows: 
 



 

 
Vocera Communications, Inc.  
Software Maintenance and Technical Support for Vocera Solutions 935-16001 Rev M 120416 Page 12 of 12 

 

Address: Vocera Communications, Inc. 

 525 Race Street 

 San Jose, CA  95126-3495 

 United States 

Attention: Law Department 

Telephone: 408-882-5990 

Facsimile: 408-882-5901 

Email LawDepartment@vocera.com 

 
Notices to End User shall be sent to any address specified in a written agreement between the parties.  In the case of 
personal delivery, notice shall be deemed to have been given upon actual receipt.  In the case of email or facsimile, 
notice shall be deemed to have been given upon the date the transmitting machine confirms such transmission.  In the 
case of mailing, such notice shall be deemed to have been given seven business days after such mailing.  
 
 14.5  Vocera Policies.  Please see www.vocera.com/legal for the Vocera policies referenced above and for the list 
of Product Documentation. 
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Professional Services for Vocera Solutions 
Territory: United States and Canada 

1. Preamble.  This Professional Services policy (“Policy”) governs the provision by Vocera Communications, 
Inc. and/or its corporate affiliates (“Vocera”) of certain services described in one or more engagement letters (each an 
“Engagement Letter”) and purchased by End User from Vocera. The services relate to Vocera Solutions consisting of 
hardware that End User may have purchased from Vocera or Vocera’s authorized reseller pursuant to a separate 
agreement, and the associated Vocera Software and documentation licensed to End User by Vocera pursuant to 
Vocera’s End User License Agreement (“EULA”).  End User may have purchased Software Maintenance and 
Technical Support Services from Vocera under the Software Maintenance and Technical Support policy in the form 
applicable to the End User set forth in a written agreement executed by the parties or in the absence of such an 
agreement, posted at www.vocera.com/legal. Defined terms used in this EULA, but not defined herein, are defined in the 
Vocera Supplemental Terms and Conditions, also posted at www.vocera.com/legal. 

2. Services and Engagement Letter.  Each Engagement Letter will include, without limitation, the applicable 
Engagement Letter I.D., a description of the services to be provided thereunder ("Services"), the consideration to be 
paid for the Services, the site where Services are to be delivered, the term of the engagement, and other particulars of 
the Services. 

 3. Procedure.  Each Purchase Order for Services must reference and must not contain terms or conditions 
inconsistent with such Engagement Letter. Changes to the Services or other deliverables described in an Engagement 
Letter will be effective only if agreed to by the parties in a written change order referring to a modified or existing 
Engagement Letter setting forth the modifications and any resulting changes to the scope, delivery schedule, price, or 
payment terms. 

4. Manner of Performance.  Vocera has the sole and exclusive right to control or direct the manner or means 
by which the Services are performed and has the right in its sole discretion to subcontract any or all of its obligations 
and rights under the Engagement Letter. Vocera shall be responsible for actions of its subcontractors with respect to 
End User and this Professional Services policy and any related Engagement Letter as if performed by Vocera itself. 

5. Responsibilities of the Parties. 

 5.1  Contacts.  Each party will designate a management level person who will act as a point of contact for all 
matters relating to the Services for each Engagement Letter. 

 5.2  Vocera Responsibilities.  Vocera will implement the Services in the manner described in the 
Engagement Letter.  Vocera will assign qualified personnel to perform the Services.  Vocera will have sole control over 
the methods and means of accomplishing the Services. 

 5.3  End User Responsibilities.  End User agrees to: 

(i) review and approve the content and the format of documents, procedures, and report(s) developed in 
connection with the delivery of Services; 

(ii) provide and maintain End User systems, e.g. networks, servers, databases and applications, as 
contemplated in the Engagement Letter; 

(iii) provide the resources and facilitate the assumptions set forth in the Engagement Letter; and 
(iv) cooperate with Vocera in a timely and responsive manner, so that Vocera can fulfill its Services 

obligations; and 
(v) provide information, data, or other materials (“End User Materials”) to Vocera as stated in the 

Engagement Letter, and provide assistance in the interpretation of End User Materials. 

End User is solely responsible for the selection and content of End User Materials and assistance provided to Vocera 
and the availability and efficiency of any End User systems.  End User’s failure to provide materials, training, 
assistance, and contemplated systems sufficient to enable Vocera to fulfill its Services obligations, or the unavailability 
or inefficiency of third party systems required or provided by End User for performance of the Services, will excuse 
performance by Vocera to the extent of the deficiency. 

5.4  Joint Responsibilities.  The parties will agree on processes and procedures, including communications, status 
reporting, and escalation guidelines. 
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6. Ownership of Intellectual Property. 

 6.1  End User Materials.  End User will own and maintain all intellectual property rights to any and all pre-
existing End User intellectual property, including End User Materials, and any enhancements, modifications and/or 
derivatives thereto. 

 6.2  Vocera.  Vocera will own all right, title, and interest in and to all inventions and discoveries developed 
hereunder, whether or not developed in provision of the Services by Vocera or jointly by Vocera and End User, 
including all rights in copyrights or other intellectual property rights pertaining thereto. Vocera grants to End User a 
royalty-free, non-exclusive, non-transferable, worldwide license in perpetuity, to use, modify, and reproduce (provided 
Vocera intellectual property rights are protected as stated herein), for End User's internal use only, any design 
specifications, or any other tangible deliverable developed hereunder. 

 6.3  License to Training Materials.  Vocera grants to End User a non-exclusive, worldwide, royalty free 
license to use and reproduce the training materials, manuals, instructions, and guides (“Training Materials”) that Vocera 
provides to End User in connection with the Services, solely for purposes of, and in such quantities as are reasonably 
necessary for, training End User’s end users, employees, consultants, and agents in the use of Vocera products in 
accordance with the EULA.  The Training Materials do not include materials provided to End User for use in a course 
of Vocera University. Such license is granted subject to the following restrictions: (i) End User must not copy the 
Training Materials, except as expressly authorized in the foregoing grant, and if  End User does copy for these 
purposes, End User must preserve any proprietary rights notices on the Training Materials, and place such notices on 
any and all copies End User has made or makes; (ii)  End User  must not modify the Training Materials and must not 
create or attempt to create any derivative works from the Training Materials, except for derivative works used solely 
for purposes of training End User’s end users, employees, consultants, and agents in the use of Vocera products as 
expressly authorized in the foregoing license grant; and (iii) End User must not sell or distribute the Training Materials.  
Vocera reserves all rights not expressly granted herein. 

7. Fees and Payment. 

 7.1  Hourly Rate and Minimum.  Vocera provides Services both on a time and materials basis and a fixed 
price basis.  Time and materials services are provided at Vocera’s standard hourly consulting rates with a minimum 
charge of one hour time at such rate.  Fixed price services are custom quoted for each Engagement Letter.   

 7.2  Travel and Expenses.  In addition to billable on-site time for Vocera consultants, End User is 
responsible for all reasonable travel and expenses associated with the performance of the Services in accordance with 
End User’s Travel and Expense Policy, if any, attached hereto. Vocera shall only invoice End User for expenses 
incurred as a direct result of performing Services in accordance with the applicable Engagement Letter. Such expenses 
shall be limited to reasonable out-of-pocket expenses necessarily and actually incurred by Vocera in the performance of 
its services.  

 7.3  Invoice and Payment.  Vocera invoices all fees and expenses on a periodic basis, and such invoices are 
due and payable upon receipt. End User will pay Vocera such charges, rates and expenses without deduction, setoff or 
delay for any reason. End User represents and agrees that it has not relied on the future availability of any software 
update, upgrade, enhancement, improvement, or new function, feature, release, or version, in entering into the 
payment obligations for the Services. Unless this is a fixed price engagement, all invoices submitted shall specify in 
detail the time spent and the tasks performed during the period for which the invoice has been submitted. Vocera will 
provide copies of receipts for travel expenses of $25 or such other amount as the End User specifies in its standard 
Travel and Expense Policy provided to Vocera prior to the start of the engagement. 

8. Segmentation.  The Services are bid by Vocera separately from any Vocera software licenses. End User 
understands that it has the right to acquire the Services and any Vocera Software licenses separately. 

9. Non-Solicitation.  During the term of the Services and for six months thereafter, the parties will not directly 
or indirectly solicit to hire any employee of the other party who is an employee of the other party during the term of 
the Services; provided, however, that the parties will not be prevented from (i) soliciting to hire employees through 
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advertising media generally available to the public or (ii) hiring any employee of the other party so long as such hiring 
was not initially solicited, directly or indirectly, by the hiring party.  

10. Limited Services Warranty. 

 10.1  Limited Services Warranty.  Vocera warrants that it will perform the Services in a timely, commercially 
reasonable and workmanlike manner, materially conforming to any additional representations concerning the Services 
to which Vocera has agreed in writing and subject to Vocera’s published policies applicable to the Services.  This 
limited warranty extends only to the original recipient of the Services.  The original recipient of the Services must 
provide written notice to Vocera that any the Services are not as warranted no later than 30 days after completion of 
the applicable Services, or the right to assert such claim will be deemed waived.  As the sole and exclusive remedy, the 
defective Services will be reperformed to the extent they are capable of being reperformed and to the extent necessary 
to cure such breach. 

 10.2  Limited Services Warranty Exclusions.  Vocera makes no warranty and accepts no responsibility for 
failures in Services due to:  (a) deficiencies in or the late delivery of materials required from End User; (b) non-
conformities of End User systems to specifications in the description of Services in an applicable Vocera engagement 
letter for professional services; (c) the inaccessibility or insufficient accessibility of End User systems or third party 
systems required by End User; (d) End User’s failure to perform its responsibilities as required under this Policy and 
Vocera’s published policies applicable to the Services; or (e) the lack of reasonable cooperation on End User’s part as 
required under this Policy and Vocera’s published policies applicable to the Services. 

 10.3  Disclaimer.  EXCEPT FOR THIS EXPRESS WARRANTY, ALL EXPRESS, IMPLIED OR 
STATUTORY TERMS, CONDITIONS, REPRESENTATIONS, AND WARRANTIES (INCLUDING 
WITHOUT LIMITATION ALL IMPLIED WARRANTIES AND CONDITIONS OF MERCHANTABILITY, 
QUALITY OR FITNESS FOR A PARTICULAR PURPOSE AND NON-INFRINGEMENT) ARE HEREBY 
EXCLUDED TO THE EXTENT ALLOWED BY APPLICABLE LAW.  VOCERA’S RESELLERS HAVE NO 
AUTHORITY TO MAKE ANY REPRESENTATIONS OR COMMITMENTS ON BEHALF OF VOCERA OR 
TO MODIFY, IN ANY RESPECT, THIS LIMITED WARRANTY, ANY OF ITS PROVISIONS OR ANY 
RIGHTS HEREUNDER. 

11. Damages Exclusions and Limitations.  WITHOUT PREJUDICE TO ANY OF THE FOREGOING, AND 

NOTWITHSTANDING ANY FAILURE OF ESSENTIAL PURPOSE OF ANY LIMITED REMEDY, TO THE FULL EXTENT 

PERMITTED BY LAW, VOCERA’S LICENSOR’S (AS DEFINED IN THE APPLICABLE EULA) DISCLAIM ALL 

LIABILITY TO END USER FOR DAMAGES OF ANY KIND AND VOCERA WILL NOT BE LIABLE FOR: 

(A)   LOST PROFITS, LOST REVENUE, LOST INTEREST, LOST GOODWILL, LOSS OR CORRUPTION OF 

DATA OR FOR ANY LOSS OF OR INTERRUPTION TO BUSINESS;  

(B)   COSTS OF PROCUREMENT OF SUBSTITUTE PRODUCTS OR SERVICES;  

(C)   SPECIAL, INDIRECT, CONSEQUENTIAL, INCIDENTAL OR EXEMPLARY DAMAGES ARISING OUT OF 

OR RELATING TO TRANSACTIONS UNDER THIS AGREEMENT (I) HOWEVER CAUSED OR ALLEGED 

TO BE CAUSED, (II) EVEN IF VOCERA HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, 
(III) WHETHER GROUNDED IN WARRANTY, NEGLIGENCE, TORT, STRICT LIABILITY, BREACH OF 

CONTRACT, CIVIL LIABILITY OR OTHER CAUSE OF ACTION OR CLAIM UNDER OR IN CONNECTION 

HEREWITH OR THE SUBJECT MATTER HEREOF, AND (IV) REGARDLESS OF WHETHER MADE IN 

THE FORM OF AN ALLEGATION, DEMAND, SUIT, ACTION OR OTHER PROCEEDING OF ANY KIND 

(COLLECTIVELY, “CLAIM”); OR  

(D) ANY AMOUNT EXCEEDING ONE HUNDRED AND FIFTY PERCENT (150%) OF THE AMOUNT 

ACTUALLY PAID BY END USER FOR THE SERVICES WITHIN THE TWELVE (12) MONTHS PRIOR TO 

THE DATE OF THE CLAIM, REGARDLESS OF THE NATURE OF THE CLAIM.   

IF ANY PART OF THIS SECTION 11 IS FOUND TO BE UNENFORCEABLE BY ANY COURT OR COMPETENT 

AUTHORITY OR WOULD BE FOUND TO BE UNENFORCEABLE IF IT WERE INTERPRETED OR CONSTRUED IN A 

PARTICULAR WAY, THEN, THE RELEVANT WORDING SHOULD BE INTERPRETED OR CONSTRUED SO AS TO 

AVOID SUCH A FINDING AND THAT, IN THE EVENT OF SUCH A FINDING, THE REMAINDER OF THE PROVISION 
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IN QUESTION SHALL BE INTERPRETED OR CONSTRUED TO GIVE IT FULL EFFECT.  

12. General. 

 12. 1  Governing Law.  This Agreement is governed by the laws of Delaware, excluding its principles of 
conflicts of laws. In any claim hereunder, the parties consent to the non-exclusive jurisdiction of, and venue in, the 
federal courts situated in Delaware.  This consent to jurisdiction and venue supersedes any contrary provisions in any 
attachments to this Agreement.  The United Nations Convention on the International Sale of Goods, and any local 
implementing legislation shall not apply to this Agreement.     

 12.2  Language.  The parties have expressly requested and required that this Agreement and all other related 
policies and documents be drawn up in the English language.  Les parties conviennent et exigent expressément que ce 
Contrat et tous les politiques et documents qui s'y rapportent soient rédigés en anglais. If a version of this Agreement 
exists in a different language, the English language version shall prevail to the extent of any inconsistency. 

 12.3  Conflict. The terms of this Agreement shall prevail in the event of a conflict with any otherwise 
applicable law for the protection of proprietary rights. Any different or additional term preprinted on any End User 
purchase order or similar document are hereby rejected, notwithstanding any term set forth therein to the contrary. 

 12.4  Notices.  Any notice required to be given hereunder shall be in writing and shall be given by facsimile or 
email (confirmed by regular mail), personal delivery (including by professional courier), or mailing (by first class 
prepaid mail, return receipt requested).  Notices to Vocera shall be sent as follows: 

 

Address: Vocera Communications, Inc. 

 525 Race Street 

 San Jose, CA  95126-3495 

Attention: Law Department 

Telephone: 408-882-5990 

Facsimile: 408-882-5901 

Email: LawDepartment@vocera.com 

 

Notices to End User shall be sent to any address specified in a written agreement between the parties.  In the case of 
personal delivery, notice shall be deemed to have been given upon actual receipt.  In the case of email or facsimile, 
notice shall be deemed to have been given upon the date the transmitting machine confirms such transmission.  In the 
case of mailing, such notice shall be deemed to have been given seven business days after such mailing.  

 12.5  Vocera Policies.  Please see www.vocera.com/legal for the EULA and the Vocera policies referenced 
herein. 


